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Madera County
Behavioral Health Services (BHS)

MISSION STATEMENT

To promote the prevention of and recovery from mental iliness and
substance abuse for the individuals, families, and communities we
serve by providing accessible, caring, and culturally competent
services.

CORE VALUES
We, the employees of Madera County Behavioral Health Services,
value:
. The promotion of wellness and recovery.
. The integrity of individual and organizational actions.
. The dignity, worth, and diversity of all people.
. The importance of human relationships.
. The contribution of each employee.

To access Mental Health services call the Screening and
Referral line at 559-673-3508 or Toll Free at 888-275-9779.

To access Substance Abuse services call the S.A. Program at
559-673-3508 or Toll Free at 888-275-9779.

EMERGENCY PSYCHIATRIC SERVICES /
24-HOUR PHONE LINES
559-673-3508 or Toll Free 888-275-9779

TTY (800) 735 2929
Cal Relay Services Dial 711

English Speech to Speech 866-288-1909

 Please ask receptionist about your right to free language assistance services :
as well as alternative formats of this brochure. If you have physical limita-
tions, we will help you find available, appropriate and accessible services.




DIRECTORY OF SERVICES

Behavioral Health Services in Madera 559-673-3508

209 E. 7th Street, Madera, CA

The following programs/services are located at this facility:

. Administration: BHS Administrative, Fiscal, Accounts
Receivable, Contract Services, Data Management, Personnel,
Purchasing, Transportation and other support services.
Compliance & Privacy, Quality Management, Cultural
Competency and MHSA Services, including PEI (Prevention &
Early Intervention) and WET (Workforce Education & Training).

. Substance Abuse Services: Outpatient prevention and
treatment Brograms for adults and juveniles with substance
abuse problems. Services include individual, family and group
counseling, some group counseling services offered during the
evening. The Felony Drug Court program provides substance
abuse offenders with resources and treatment to reduce the
negative results of addiction. The Perinatal Substance Abuse
Program provides services and support designed specifically
for women and families affected by alcohol and/or other .dru?s.
Per regulation (45CFR 96.131(a)), preference in admission to
treatment facilities is given to pregnant women who seek or are
referred for and would benefit from services. Perinatal funded
services admission priority is given in the following order:

1. Pregnant Injection drug users;

2. Pregnant substance users;

3. Parenting injection drug users; and

4. Parenting substance users. _ _

. Outpatient Mental Health Services: Serving children,
adults and families, including Dually Diagnosed individuals and
MHSA Children/Youth, TAY, Adult & Older Adult Full Service
Partnership clientele. Also at this location are the Infant Toddler
Program, a collaborative, interagency program that provides
assessment and intensive intervention services to children 0-5
and their families; and Foster Care Youth Services, a multi-
agency program that provides services for foster children.
Parenting classes, some of which are open to the community,
are offered in both Spanish and English. The Medical Director,
Pts hth?tryll_;l'elepsychlatry services and Crisis services are also
at this facility. .

. Madera Access Point (MAP) — CalWORKS: A collaborative
program prowdln%_counsellng, employment development
services and additional support/educational groups for
CalWORKS participants with identifiable barriers of mental
health, substance abuse, and domestic violence issues.




Chowchilla Recovery Center 559-665-2947

215 South 4th Street, Chowchilla, CA -
Outpatient mental health services for children, adults, families and
outpatient substance abuse services. An on-site psychiatrist is
available on Fridays.

Oakhurst Counseling Center 559-683-4809
49774 Road 426, Ste. D, Oakhurst, CA . .
Outpatient mental health and substance abuse services for chil-
dren, adults and families, as well as crisis intervention services.
Psychiatry services are available through Telemedicine. This clin-
ic also offers an adult drop-in program called the Mountain Well-
ness Center that is open Tuesday thru Friday from 9:00 am — 4:00
m and promotes a safe, nurturing environment that offers oppor-
hunl’ﬂ?]s to develop and maintain optimal mental and emotional
ealth.

Hope House 559-664-9021

117 North R Street, Suite 103, Madera, CA 93637

BHS contracts with_Turning Point to provide this MHSA funded
PE| (Prevention & Early Intervention) center for adults. County-
wide transportation is available to transport individuals to Hope

_IE!ouse for participation in classes, support groups, and other activ-
ities.

Behavioral Health Board

his Board is comprised of members/volunteers from the commu-
nity who are appointed by the Board of Supervisors and provides
support, guidance, and direction to BHS.

Mental Health Services Act (MHSA) _ _ _
MHSA services are county-wide and include intensive services for
children, transitional age youth, adults, and older adults; Preven-
tion & Early Intervention (PEI) services which include community
drop-in centers in Oakhurst/Madera and parenting programs; so-
cial supports and services; outreach and engagement; and ser-
vices for individuals who are traditionally unserved or under-
served. Shared supportive housing is available in Madera and
Chowchilla for Madera County residents who meet eligibility re-
quirements.




