BENEFICIARY RIGHTS POLICY NUMBER: MHP: 7:00

MADERA COUNTY
BEHAVIORAL HEALTH SERVICES
POLICY NO.: MHP 07:00
SUBJECT: Beneficiary Rights
POLICY:

Beneficiaries, employees and providers will be informed of the guaranteed rights of
beneficiaries, including assurance that treatment will not be adversely affected as a result of
the exercise of these rights (Title 42, CFR Part 438, Section 438.100).

PURPOSE:

To describe the process for notifying beneficiaries, employees and providers of guaranteed

beneficiary rights.
PROCEDURE:

l. Definition of Rights

A. The Title 42, CFR, Section 438.100 beneficiary rights requiring written MHP
policies are as follows. Every beneficiary has the right to:

1.

Be treated with respect and with due consideration for his or her dignity
and privacy;

Receive information on available treatment options and alternatives,
presented in a manner appropriate to his or her condition and ability to
understand,;

Participate in decisions regarding his or her health care, including the right
to refuse treatment;

Be free from any form of restraint or seclusion used as a means of
coercion, discipline, convenience, or retaliation;

Request and receive a copy of his or her medical records and request that
they be amended or corrected. (Refer also to PRV 07:00)

Receive information in accordance with Title 42, CFR, Section 438.10,
which describes information requirements; that all enrollment notices,
informational materials, and instructional materials relating to enrollees
and potential enrollees will be provided in a manner and format that may
be easily understood.

Be furnished health care services in accordance with Title 42, CFR,
Sections 438.206 through 438.210, which cover requirements for
availability of services, assurances of adequate capacity and services,
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coordination and continuity of care, and coverage and authorization of
services.

il Notification of Beneficiaries

A. The State Department of Mental Health will initially notify all beneficiaries of
their rights as listed above.

B. The Mental Health Plan (MHP) will provide information regarding rights to all
beneficiaries who enroll for services.

1.

Each beneficiary receiving specialty mental health services from a BHS
program will receive a “Consumer Rights and Problem Resolution Guide”
upon admission to services.

Each beneficiary referred to a Network Provider for specialty mental
health services will be mailed or given a “Consumer Rights and Problem
Resolution Guide” within two (2) working days of referral.

Each beneficiary admitted to a contracted acute psychiatric facility will be
given a “Consumer Rights and Problem Resolution Guide” upon
admission.

The “Consumer Rights and Problem Resolution Guide” will inform
beneficiaries that treatment will not be adversely affected as a result of
their exercising these rights.

Il Notification of Employees and Contractors

A. Annually, all employees and contractors will receive a copy of the “Consumer
Rights and Problem Resolution Guide” with a cover letter from the Behavioral
Health Services Director outlining beneficiary guarantee of rights and
assurance that treatment will not be adversely affected as a result of their
exercising these rights.

B. Employee or contractor abuse of beneficiary rights will be subject to
disciplinary action or termination of contract.
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