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Background Effective 1-1-2017 counties must adhere to SB 1232 (Senate Bill) which informs 
CWDs (County Welfare Departments) of new requirements pertaining to the CW 
and CF programs regarding the use of The Work Number®. The Work Number® 
provides instant employment verification data, such as employee earnings or hours 
worked by using customer’s Social Security Number. CWDs must obtain written 
authorization from their customer prior to requesting income information from  
The Work Number®. If an adverse action results to a case from an income report 
pulled from The Work Number® the county must properly notify customer. 

  

Policy Eligibility Staff shall use The Work Number® for: IEVS processing, at 
application/renewal, fraud detection, or when information received from the 
customer is insufficient, and/or questionable. Prior to using The Work Number® 
EWs (Eligibility Workers) must obtain written authorization from the customer. If 
an adverse case action is taken customer must be properly notified. 

  

Written 
Authorization 

Customer must sign a SAWS 2 PLUS(4-2015)/SAWS 2 PLUS Sp.(4-2015), CF 285(11-
2016)/CF 285 Sp(11-2016), or  CF 37(11-2016)/CF 37 Sp.(11-2016)  with the 
Privacy Act and Disclosure statement below: 

 
“The County will check your answers using information in state and federal 
electronic databases and databases from the Internal Revenue Service (IRS), Social 
Security Administration, the Department of Homeland Security, and/or a consumer 
reporting agency.” 

 
Using forms with revision dates prior to what is on the attached forms means 
customer may not have authorized the CWD to use The Work Number®. If needed, 
staff can use the MAD 229 TALX ROI/MAD 229 Sp. - TALX ROI as a customer’s 
release for the CWD to use The Work Number®.  A form with written  authorization 

http://www.cdss.ca.gov/lettersnotices/EntRes/getinfo/acl/2016/16-118.pdf
http://www.cdss.ca.gov/lettersnotices/EntRes/getinfo/acl/2016/16-43.pdf
http://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201520160SB1232
https://www.consumer.ftc.gov/sites/default/files/articles/pdf/pdf-0111-fair-credit-reporting-act.pdf
http://www.cdss.ca.gov/lettersnotices/EntRes/getinfo/coletters/ACWDL1_13_16.pdf
http://www.cdss.ca.gov/lettersnotices/EntRes/getinfo/acin/2014/I-41_14.pdf
http://www.cdss.ca.gov/shd/res/htm/3cfcman.htm
http://www.cdss.ca.gov/shd/res/htm/3cfcman.htm
http://www.cdss.ca.gov/ord/entres/getinfo/pdf/opsman3.pdf
http://dss/pdfs/mad229sp_170523.pdf
http://www.cdss.ca.gov/Portals/9/FMUForms/Q-T/SAWS2PLUS.pdf?ver=2017-05-30-160410-163
http://www.cdss.ca.gov/cdssweb/entres/forms/Spanish/SAWS2PLUS_SP.pdf
http://www.cdss.ca.gov/cdssweb/entres/forms/English/CF285.pdf
http://www.cdss.ca.gov/cdssweb/entres/forms/Spanish/CF285SP.pdf
http://www.cdss.ca.gov/cdssweb/entres/forms/English/CF37.pdf
http://www.cdss.ca.gov/Portals/9/TranslatedForms/Spanish/CF37_SP%20CORRECTED.pdf?ver=2017-04-03-161431-903
http://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201520160SB1232
http://www.cdss.ca.gov/Portals/9/FMUForms/Q-T/SAWS2PLUS.pdf?ver=2017-05-30-160410-163
http://www.cdss.ca.gov/Portals/9/FMUForms/Q-T/SAWS2PLUS.pdf?ver=2017-05-30-160410-163
http://www.cdss.ca.gov/cdssweb/entres/forms/English/CF285.pdf
http://www.cdss.ca.gov/cdssweb/entres/forms/English/CF285.pdf
http://www.cdss.ca.gov/cdssweb/entres/forms/English/CF285.pdf
http://www.cdss.ca.gov/cdssweb/entres/forms/Spanish/CF285SP.pdf
http://www.cdss.ca.gov/cdssweb/entres/forms/English/CF37.pdf
http://www.cdss.ca.gov/Portals/9/TranslatedForms/Spanish/CF37_SP%20CORRECTED.pdf?ver=2017-04-03-161431-903
http://dss/pdfs/mad229_160906.pdf
http://dss/pdfs/mad229sp_170523.pdf
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 must be collected at application and/or at customer’s yearly renewal. An E- 
Application completed/signed electronically by customer authorizes the CWD  to 
use The Work Number®. 

  

Adverse Action SB 1232 defines “adverse actions” as a determination of ineligibility for CW and/or 
CF benefits, or a reduction to those benefits; e.g. denial of an application, 
discontinuance of a case, a reduction of benefits, or the creation of an OP (over- 
payment)/OI (over-issuance). FCRA - Section 603(K) defines “adverse actions” as all 
business, credit, and employment actions that affect customer negatively. 

  

Noticing Customer When an adverse action is taken in a CW and/or CF case based on information 
received from The Work Number®, customers must be noticed through a GEN 
1390/GEN 1390 Sp., which contains the following language/information; adhering 
to SB 1232. 

 
“The action being taken against you is based in part from information obtained 
from the Consumer Credit Report Agency listed below. This Agency did not make  
the decision to take this action against you and is not able to explain why the 
decision was made. You can obtain a free copy of information contained in your file 
if you make a request to the Agency within 60 days. You may dispute the accuracy 
or completeness of any information by contacting the Agency.” 

 
The NOA (Notice of Action) shall include contact information for The Work 
Number®: 

 
The Work Number/Equifax 

11432 Lackland Road 
St. Louis, MO 63146 

1-800-367-2884 
www.theworknumber.com 

 
The GEN 1390 supplements NOAs already issued by C-IV. 

  

CalWORKs • M44-316B - Change in Income Over IRT Notice 
• M44-316D - SAR Change in Income Notice 
• NA 840 - Sanction/Removal from Aid of Participant Notice 
• NA 840A - Determination of Good Cause/No Good Cause 
• NA 845 - Removal of Second Parent NOA 
• NA 835 - Child Care Discontinuance NOA 
• NA 274E - OP Detail Worksheet 
• NA 301 - Generic Cash OP Informing/Demand NOA 
• NA 100 - Blank NOA Form 
• NA 200 – NOA Multipurpose Incl Budget 
• NA 1239AR – NOA (Continued) Annual Reporting Budget 

http://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201520160SB1232
https://www.consumer.ftc.gov/sites/default/files/articles/pdf/pdf-0111-fair-credit-reporting-act.pdf
http://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201520160SB1232
http://www.theworknumber.com/
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CalFresh • CF 377.4 - CF Notice of Change for SAR Households 
• CF 377.7A - Notice of Administrative Disqualification 
• CF 377.7B - CF OI Notice for Inadvertent Household Errors Only 
• CF 377.7D - CF Overissuance Notice for Administrative Errors Only 
• CF 377.7D1 - CF Overissuance Notice for Administrative Errors Only 
• CF 377.7D3 - CF Overissuance Notice for Administrative Errors 
• CF 1239 – CF Notice of Approval/Denial/Termination TCF 
• NA CF APP2 - CF Approval/Denial 
• NA CF CHG2 - CF Benefit Change (CR) 
• NA CF CHG1 - CF Benefit Change (SAR) 
• NA CF DNL3 - CF Denial (Gross/Net) 
• NA CF CHG1 - CF Discontinuance (No Budget) 
• NA CF DSC4 - CF Discontinuance (SAR Gross/Net) 
• NA CF DSC2 - CF Discontinuance (SAR Gross) 

  

Duplicative 
Documentation 

EW’s shall not require customer submit hard-copy documentation that is 
duplicative of the information received from The Work Number®; unless customer 
questions that information, or if the CWD has a suspicion the information received 
is questionable; then the CWD can ask customer submit additional documentation 
for clarification. For CF purposes, information received from The Work Number® is 
not considered VUR (verified upon receipt). 

  

Process  

Eligibility Staff At application and renewal, staff shall obtain written authorization from customer 
allowing the county to extract income information from The Work Number®: SAWS 
2 PLUS(12-2015)/SAWS 2 PLUS Sp.(12-2015), CF 285(11-2016)/CF 285 Sp(11-2016), 
CF 37(11-2016)/CF 37 Sp.(11-2016), or a  GEN 1390/GEN 1390 Sp. 

  
 If the income information collected from The Work Number® results in an adverse 

action to customer’s CW and/or CF case, staff shall issue a GEN 1390/GEN 1390 Sp. 
to supplement one of the change NOA’s issued by CIV. 

  
  

http://www.cdss.ca.gov/Portals/9/FMUForms/Q-T/SAWS2PLUS.pdf?ver=2017-05-30-160410-163
http://www.cdss.ca.gov/Portals/9/FMUForms/Q-T/SAWS2PLUS.pdf?ver=2017-05-30-160410-163
http://www.cdss.ca.gov/cdssweb/entres/forms/Spanish/SAWS2PLUS_SP.pdf
http://www.cdss.ca.gov/cdssweb/entres/forms/English/CF285.pdf
http://www.cdss.ca.gov/cdssweb/entres/forms/English/CF285.pdf
http://www.cdss.ca.gov/cdssweb/entres/forms/English/CF37.pdf
http://www.cdss.ca.gov/Portals/9/TranslatedForms/Spanish/CF37_SP%20CORRECTED.pdf?ver=2017-04-03-161431-903
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