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Internet Policy 

The Madera County Library provides free internet access to the public at all locations to meet the 

information and entertainment needs of our residents and visitors.  

The Children’s Internet Protection Act (CIPA) requires all libraries such as the Madera County Library and 

the other members of the San Joaquin Valley Library System, who receive discounts on Internet 

connections and service, to filter or block all visual depictions such as child pornography, or any obscene 

images that are harmful to minors.   

Internet filters are imperfect.  They may block some constitutionally protected material, and they may 

fail to block some unlawful materials.  

A 2003 U.S. Supreme Court decision authorizes disabling the filter for lawful use by adults. Adults 18 

years and older may request that Library staff disable the filter for lawful purposes at a specific 

workstation for a specific session of use. However, no access will be granted to sites rated by the filter as 

spyware, malware, adware or the like, because they have the potential to harm the Library’s network 

and /or individual workstations and disrupt the Library’s ability to provide service to its users. Phishing 

sites are blocked because of their deceptive collection of personal information. Please tell Library staff if 

you believe a site has been rated incorrectly. 

The Library has no control over the quality or accuracy of information found on the Internet.  Users 

should critically evaluate its content. Filters do not remove all potentially objectionable material found 

on the Internet. The Library does not act in place of the parent or caregiver. Parents and caregivers are 

strongly encouraged to guide their children’s use of the Internet.   

The Library does not guarantee the security of any personal information that the user enters on a 

website. The Library is not responsible for any products or services that are ordered on the internet.    

This policy applies to both wired (Public Use Computers) and wireless (WiFi Connected Devices) network 

internet access.   

Agreement consists of clicking on the “accept” button when logging on to a public computer or the 

“Continue to Internet” button on wirelessly (WiFi) connected devices,  

Computer Usage Policy 

Library computer users must indicate they agree with the Computer Use Policy and the Internet Use 
Policy in order to use a Library’s public computer.  Failure to comply with these policies will result in the 
revocation of computer use privileges.  Agreement to this policy consists of clicking on the “accept” 
button when logging on to a computer. 
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Requirements 

• A valid San Joaquin Valley Library System library card with no more than $5.00 owed on their 
account. 

• Short term, non-resident visitors may request a guest pass.  
• Children under 8 may use computers when supervised by a parent or guardian. In locations with 

separate children’s areas, use of computers in these areas may be limited to children 12 and 
under. 

Reservations 

• Reservations are made through PC Reservation software at login stations at each library or over 
the phone. Library staff can assist you with making a reservation. 

• Users must use their own library card or temporary guest pass to make a reservation 
• Reservations may be made up to 1 day in advance 
• Persons using a computer for special tasks that may require extended time should speak with a 

staff member before making a reservation.  Accommodations will depend on demand at the 
time and apply to that day only 

Time 

• To provide equitable access for all users, the Library limits the total daily use by each person to a 
maximum of 1 hour.   

• A user must log into to their assigned computer within 5 minutes of their reservation. If a user 
does not log in within this time, the reservation software will cancel your reservation and the 
computer will become available for another person. 

• If no one is waiting to use a computer, the reservation software may give you the option to 
extend your current session by 15 minutes. 

General Rules for Computer Use 

• Library staff may provide basic assistance to computer users if time and staffing allow but 
cannot provide in-depth or extended individual help. If you need extended help, ask staff about 
possibly scheduling a one-on-one appointment.  

• Illegal activities, as well as any other activities that are intended to interfere with or disrupt 
other users, services or equipment are prohibited and may result in suspension of access to 
computers at all branches of Madera County Library.  

• If the nature of content being viewed on a Library computer is illegal and/ or disturbs other 
Library users, the viewer may be asked to cease, to use a privacy screen, or be moved to 
another computer. 

• Computers include USB ports for using flash drives. Users must bring their own flash drives to 
save their files. Any file saved to the computer will be automatically erased at the end of the 
session. 

• The Library assumes no responsibility for damage to users’ personal devices or data files 
resulting from downloads from the Internet. 
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• Library users may not run their own personal software on Library computers 
• Library users are responsible for any consequences of copyright infringement through their use 

of Library computers and may not use Library computers for any unlawful purposes. 
• Computer users also agree to abide by the Library’s Rules of Conduct 

 

Any violation of the internet policy or the computer usage policy may result in the revocation of user’s 

privileges and/ or notification of law enforcement authorities in the case of unlawful activities.    
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