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Community Supports

SERVICES TO HELP YOU LEAD A
BETTER QUALITY OF LIFE


http://www.calvivahealth.org/

Introduction

Your health is important to us at CalViva Health. We can help
you get care where and when you need it most. Let us help

you find services that can help you live a healthy life.

Community Supports are new services provided by local
organizations to help every person reach their full health
potential. CalViva Health members have access to these
optional Community Supports services. If you qualify, there
are 14 types of services that can help you with your health

and well-being. See what you may need and qualify for.

Community Supports is a
California Advancing and
Innovating Medi-Cal (CalAIM)
program put in place by the
Department of Health Care
Services (DHCS). It is one

of many programs to help
improve the health of Medi-Cal
members across the state.

To learn more or to sign-up
for a Community Supports
services:

o Call CalViva Health at
888-893-1569 (TTY:711)

toll free 24 hours a day,
7 days a week.

Call the State's Medi-Cal
Health Care Options at

800-430-4263
(TTY 800-430-7077).

You may also ask your
doctor or clinic about the

services.



Services to Address Homelessness and Housing

Community Supports
service

Housing Transition
Navigation Services

Housing Tenancy and
Sustaining Services

Housing Deposits

(>

What you can get

Help with getting housing. This may include help with:

* Looking for a place to live or housing.

* How to apply for housing.

* Making a housing support plan.

YOU MAY BE ABLE TO GET SERVICES IF YOU:

¢ Are listed for housing help through the local homeless
Coordinated Entry System, or similar system.

* Are experiencing homelessness.
* Are at-risk of becoming homeless.

Help with keeping your housing once you’ve moved in.
This may include support with budgeting, timely rent payments,
and understanding lease agreement rights and responsibilities.

YOU MAY BE ABLE TO GET SERVICES IF YOU:
* Receive Housing Transition/Navigation services.

¢ Are listed for housing help through the local homeless
Coordinated Entry System, or a system like it.

* Are experiencing homelessness.
* Are at-risk of being homeless.

Help with getting housing. This includes:

* Security deposits to get a lease.
* First month’s coverage of utilities.

* First and last month’s rent if required before move-in.

YOU MAY BE ABLE TO GET SERVICES IF YOU:
* Receive Housing Transition/Navigation services.

* Are listed for housing help through the local homeless
Coordinated Entry System, or a system like it.

* Are experiencing homelessness.



Recuperative Services

Community Supports

service ‘ What you can get
Recuperative Care Short-term housing care for those who no longer need to be in
(Medical Respite) a hospital but still need to heal from injury or illness.

YOU MAY BE ABLE TO GET SERVICES IF YOU:
¢ Are at-risk of needing to be in the hospital, or are just out of
the hospital.

-+

* Live alone with no formal support.

* Face the prospect of having no housing. Or, you have housing
that could harm your health without upgrades.

Respite Services Short-term relief given to caregivers of those who need care or
support on a short-term basis.

YOU MAY BE ABLE TO GET SERVICES IF YOU:
* Live in a place that limits your daily activity.

I A I
= * Are needing a caregiver to provide most of your support.

* Need caregiver relief to avoid being placed in a nursing home
or someplace like it.

Short-Term Post-Hospitalization A place where you can keep getting care for mental, or
Housing substance use disorder needs as soon as you leave a hospital.

YOU MAY BE ABLE TO GET SERVICES IF YOU:
* Are leaving healing care.

@ * Are leaving an inpatient hospital.
* Meet the HUD meaning of homeless.

Sobering Centers A place where you can get help with alcohol or problems with
drinking rather than being taken to an emergency department

or jail instead.
Q YOU MAY BE ABLE TO GET SERVICES IF YOU ARE:

* Aged 18 and older and are drunk.
* Taken to an emergency department or a jail.

* Sentto an emergency department and are a good fit fora
Sobering Center.



Services for Long-Term Well-Being in Home-Like
Settings

Community Supports
service

‘ What you can get

Asthma Remediation Changes to a home to get rid of harmful asthma triggers.

YOU MAY BE ABLE TO GET SERVICES IF YOU:
* Have had poorly controlled asthma in the past 12 months as

i defined by:
'~ — An emergency department visit.
- Being admitted into a hospital.
—Two sick or urgent care visits.
* Have a score of 19 or lower on the asthma control test.
Day Habilitation Programs Programs given to help you learn the skills needed to live in

home-like settings. They can include training on use of public
transportation or how to prepare meals.

_q_ YOU MAY BE ABLE TO GET SERVICES IF YOU:
I " T' * Are experiencing homelessness.
* Are no longer homeless and have entered housing in the last
24 months.
¢ Are at-risk of being homeless. Or, home-like setting could be
improved.
Environmental Accessibility Changes to a home for your health and safety. Also, changes
Adaptation (Home Modifications)  that allow you to function freely in the home. These may include
‘ ramps and grab bars.
K YOU MAY BE ABLE TO GET SERVICES IF YOU:

* Are at-risk for being placed into a nursing home.

Meals/Medically Tailored Meals/ Meals that are delivered to your home that are prepared and
Medically Supportive Foods cooked based on your health and diet needs. This includes
meals needed after you are released from the hospital.

YOU MAY BE ABLE TO GET SERVICES IF YOU:

* Have chronic conditions.
(G * Are released from the hospital or skilled nursing home.

* Are high risk of being admitted to a hospital or nursing home
placement.

* Have major care management needs.

* Are assessed by a registered Dietitian or licensed Nutrition
Professional.



Services for Long-Term Well-Being in Home-Like
Settings (cont.)

Community Supports
service

Nursing Facility Transition/
Diversion to Assisted Living
Facilities

=

Community Transition Services/
Nursing Facility Transition to a

Home

Personal Care and
Homemaker Services

=
re

L&

What you can get

Services given to help you move out of a nursing home to
community settings, like an assisted living facility. This can also
be services to keep you from being placed in a nursing home.

YOU MAY BE ABLE TO GET SERVICES IF YOU:
* Nursing Home Transition
—Have lived 60+ days in a nursing home.

— Are willing to live in an assisted living facility (a place to
help you with your daily medical needs) as an optionto a
nursing home.

— Can live safely in an assisted living facility with support.
* Nursing Home Diversion
— Want to stay in the community.

— Are willing and able to live safely in an assisted living facility
with support.

— Are now getting nursing home services or meet the lowest
standard to get nursing home services.

Services given to help you if you’re moving from a nursing
home to a home setting where you have to pay for living costs.

YOU MAY BE ABLE TO GET SERVICES IF YOU:

* Are now getting a medically needed nursing home level of
care.

* Have lived 60+ days in a nursing home and/or Medical Respite
setting.

* Want to move back to the community.
* Can live safely in the community with support services.

Services provided to help you with your daily living needs,
such as:

* Bathing * Housecleaning
* Dressing * Grocery shopping

YOU MAY BE ABLE TO GET SERVICES IF YOU ARE:

¢ At-risk for being admitted to a hospital or placed in a nursing
home.

* A person that needs day-to-day help and have no other
support system.

* Approved for In-Home Supportive Services.
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Discrimination is against the law. CalViva Health follows State and Federal civil rights laws. CalViva Health
does not unlawfully discriminate, exclude people or treat them differently because of sex, race, color, religion,

ancestry, national origin, ethnic group identification, age, mental disability, physical disability, medical condition,
genetic information, marital status, gender, gender identity or sexual orientation.

CalViva Health provides:

e Free aids and services to people with disabilities to help them communicate better, such as qualified sign
language interpreters and written information in other formats (large print, audio, accessible electronic
formats and other formats).

e Free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services, contact the CalViva Health 24 hours a day, 7 days a week by calling 1-888-893-1569.
Or, if you cannot hear or speak well, please call (TTY/TDD 711) to use the California Relay Service. Upon request,
this document can be made available to you in braille or accessible PDF, large print, audiocassette, or electronic
form. To obtain a copy in one of these alternative formats, please call or write to: CalViva Health, 7625 N. Palm
Ave., Suite #109, Fresno, CA 93711, 1-888-893-1569, California Relay 711.

HOW TO FILE A GRIEVANCE

If you believe that CalViva Health has failed to provide these services or unlawfully discriminated in another
way on the basis of sex, race, color, religion, ancestry, national origin, ethnic group identification, age, mental
disability, physical disability, medical condition, genetic information, marital status, gender, gender identity or
sexual orientation, you can file a grievance with CalViva Health Member Services. You can file a grievance in
writing, in person, or electronically:

e By phone: Contact us 24 hours a day, 7 days a week by calling 1-888-893-1569. Or, if you cannot hear or
speak well, please call (TTY/TDD 711) to use the California Relay Service

e |n writing: Fill out a complaint form or write a letter and send it to: CalViva Health Member Appeals and
Grievances Department, P.O. Box 10348, Van Nuys, CA 91410-0348. 1-888-893-1569 (TTY/TDD 711)
Fax: 1-877-831-6019

e |n person: Visit your doctor’s office or CalViva Health and say you want to file a grievance.

e Electronically: Visit CalViva Health’s website at www.CalVivaHealth.org.

OFFICE OF CIVIL RIGHTS — CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES

You can also file a civil rights complaint with the California Department of Health Care Services, Office of Civil
Rights by phone, in writing, or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711 (Telecommunications
Relay Services).

e In writing: Fill out a complaint form or write a letter and send it to Deputy Director, Office of Civil Rights,
Department of Health Care Services, Office of Civil Rights, P.O. Box 997413, MS 0009, Sacramento,
CA 95899-7413.

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language Access.aspx

e FElectronically: Send an email to CivilRights@dhcs.ca.gov

FLY051476EH00 (10/21) 6
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OFFICE OF CIVIL RIGHTS — U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES

If you believe you have been discriminated against because of race, color, national origin, age, disability or sex,

you can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights by phone, in writing or electronically:

e By phone: Call 1-800-368-1019. If you cannot speak or hear well, please call
TTY/TDD: 1-800-537-7697 or 711 to use the California Relay Service.

e In writing: Fill out a complaint form or send a letter to: U.S. Department of Health and Human Services,
200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

e FElectronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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English: If you, or someone you are helping, need language services, call Toll-Free
1-888-893-1569 (TTY: 711). Aids and services for people with disabilities, like documents in
braille, accessible PDF and large print, are also available. These services are at no cost to you.
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Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab
cuam txhais lus, hu rau Tus Xov Tooj Hu Dawb 1-888-893-1569 (TTY: 711). Tsis tas li ntawd,
peb kuj tseem muaj cov khoom siv pab thiab cov kev pab cuam rau cov neeg xiam oob ghab
tib si, xws li cov ntaub ntawv su uas cov neeg tsis pom kev siv tau, cov ntaub ntawv PDF uas
tuaj yeem nkag cuag tau yooj yim thiab cov ntaub ntawv luam tawm uas pom tus niam ntawv
loj. Cov kev pab cuam no yog muaj pab yam tsis xam nqi dab tsi rau koj them li.

Japanese: CEHEF-IECEHEN Y R—FLTWAANEEY—ERENELT S5
BlE. F—ILT7Y—% A F7)L 1-888-893-1569 (TTY:711) [ZHBL\EHELFEELY,
RFE, 7Ot TIL POF, KiEFLHE, BALDHDIAD=HDHHE - H—ERXRB T
AELTWWET, ChHDH—ERFERTIRESATLET,

Korean: 1ot EE= HoH7F EotF10 U= 20| A0 ME|AT HQSAHEE H3}
1-888-893-1569 (TTY: 711)HO 2 ASS| FHUA|Q HOf7t = 2=0H EX Ktz G
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Laotian: TPtion, m vNHVIOBVLYRWILMIIFoecH &TB, (TBINIVVSINIVCUWIZI, LMICTLNWS
1-888-893-1569 (TTY: 711). NV, WONCSIHNDBUENDOVFOBXY) 7O CCAT NIVVINIVFIDVEL
BNVSNOOL), L]V CONTTNICCLLLSICED (braille) FIDVAHLEOIVLDO, coNtTI PDF VITIWINCEIT)
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Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix help Janx-kaeqv waac gong, Heuc
Bieqcll-Free 1-888-893-1569 (TTY: 711). Jomc Caux gong Bun Yangh mienh Caux mv fungc,
Oix dimc in braille, dongh eix PDF Caux Bunh Fiev , Haih yaac kungx nyei. Deix gong Haih
buatc Yietc liuz maiv jaax-zinh Bieqc Meih.

Punjabi: 1 3J78 ¢, A AAH € 3H HE€ 94 I J, B, ITH Al € 7dd3 J, 3
1-888-893-1569 (TTY: 711) '3 A1 Jd | MUTIH B B AITEST w3 AT, 7< 71 §8
Hifed TH3eH, Ud cgudl poF w3 i3 MY e, 1 Qumgu a5 | fea Ao 393 Bet HE3 I5 |

Russian: Ecav Bam unum 4enoBeKy, KOTOPOMY Bbl NOMOraeTe, HEO6X0ANMbI YyCAYyrn NepeBosa,
3BOHUTE Ha becnnaTHyto MnHUIO 1-888-893-1569 (TTY: 711); Kpome Toro, mbl npeocTaBasiem
MaTepuranbl U yCAyr1 gns Aloaen ¢ orpaHUYeHHbIMU BO3MOXKHOCTAMM, Hanpumep AOKYMEHTbI
B cneuunanbHom popmate PDF, HaneyaTaHHble KpynHbIM WwWpudTom nan wpudtom bpains;
3Tn ycnyru npegoctasasatoTca 6ecnnaTHo;

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al
numero gratuito 1-888-893-1569 (TTY: 711). También hay herramientas y servicios
disponibles para personas con discapacidad, como documentos en braille, en letra grande y
en archivos PDF accesibles. Estos servicios no tienen ningln costo para usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng tulong sa mga serbisyo sa
wika, tumawag nang Walang Bayad sa 1-888-893-1569 (TTY: 711). Makakakuha rin ng mga
tulong at serbisyo para sa mga taong may mga kapansanan, tulad ng mga dokumentong nasa
braille, naa-access na PDF at malaking print. Wala kang babayaran para sa mga serbisyong ito.

Thai: iRl V@ AAAL 2DEARA 68 9MTLISN 156007 UMEN Tnsuuulues  §55uLuaU

e
usn 195 1-888-893-1569 (TTY: 711) UNNNUEIUANNWLLNRD  LARTUTANTR NI UHNN WRATW
oot W
12U LaN&TAN®ILIUIRE, PDF vitan:y av'le, uwauaival 1 muan wluy

LRLARNITNW
M1ad g nsunn

Ukrainian: Akwo Bam abo noauHi, AKin BU gonomaraere, NoTpibHi nocayrn nepeknaay,
TenedoHylTe Ha 6e3KoLITOBHY ANiHito 1-888-893-1569 (TTY: 711); Mu TaKoK HaJaEMO
MaTepiann Ta NOCAyrv1 AnA nAtoaen 3 06MeXKeHUMMN MOXKIMBOCTAMM, AK-OT OKYMEHTU B
cneuianbHomy dopmaTi PDF, HaapyKoBaHi BeanKUm wpndpTom um wpndtom bpanna; Li
nocnyru gns Bac 6e3KoLWTOBHI;

Vietnamese: Néu quy vy hoAD Ui dé mij quy vy dlng gitp dO can dych vO ngdn ngitt, hay goi S6
miEn phi 1-888-893-1569 (TTY: 711); Chiing t&i Diing D4 s&n céc trd gitip va dich vO danh cho
nguOi khuyét tat, nhu tai lidu dang chir ndi braille, bAn in khé |én va PDF cé thé tiép can dudc.
Quy vy dudc nhan cac dich vO nay miEn phi.
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To learn more or to sign-up for a Community Supports services

* Call CalViva Health at 888-893-1569 (TTY:711) toll free 24 hours a day, 7 days a week.
¢ Call the State's Medi-Cal Health Care Options at 800-430-4263 (TTY 800-430-7077).
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