Interpreter and translation
services at no cost to you!

Interpreter services

Anthem.

BlueCross

Do you need help with your healthcare, talking with us or reading what we send you? We provide
interpreting services for your medical appointments and materials in other languages and formats,
including braille, large print, and audio at no cost to you. Call the Customer Care Center toll free at
888-285-7801 (TTY 711) (L.A. Care); 800-407-4627 (TTY 711) (Medi-Cal).
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Armenian
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Chinese
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Farsi
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Hmong

Koj puas xav tau kev pab saib xyuas mob nkeeg rau koj, tham nrog peb
los sis pab nyeem cov ntaub ntawv uas peb xa tuaj rau koj? Peb muaj kev
pab txhais cov ntaub ntawv kho mob thiab Iwm cov ntaub ntawv ua lwm
hom ntawv thiab Iwm yam ntawy, suav txog Cov Ntawv Xuas Rau Neeg Dig
Muag, luam tawm koj loj thiab muab tso ua suab lus pub dawb rau koj.
Hu rau Lub Chaw Pab Cuam Neeg Qhua rau ntawm tus xov tooj hu dawb
888-285-7801 (TTY 711) (L.A. Care); 800-407-4627 (TTY 711) (Medi-Cal).

Japanese
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Khmer
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Korean
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800-407-4627 (TTY 711) (Medi-Cal).

Auxiliary aids/services at no cost

Need materials in other formats?

Russian

Bbl Hy»KOaeTech B MOMOLLM MPW MOSYYEHUN MEAVLIMHCKOTO OBCNYKUBAHS,
BO BPEeMst OOLLIEHVSt C HaMW WK C MPOYTEHMEM TOrO, YTO Mbl BaM NOChIIaem?
MbI npeaocTaBnsieM 6eCrnaTHO YCyrn YCTHOrO NepeBoa BO BPEMS BUSWTOB
K BpadaMm, a TakKe MaTepuasibl Ha Apyrix a3bikax 1 B MHbIX hopmaTax, B TOM
yvcnie B BUAE ayayosanicy n HanevataHHble Ha LwpudTe Bpaing nvbo
KPYMHBIM LWPUHTOM. 3BOHUTE B LIEHTP 06CNYXMBaHNS YYACTHUKOB MO
becnnatHbiM HoMepam 888-285-7801 (TTY: 711) (L.A. Care); 800-407-4627
(TTY: 711) (Medi-Cal).

Spanish

{Necesita ayuda con el cuidado de la salud, para hablarnos o para leer lo
que le enviamos? Ofrecemos servicios de interpretacion para sus citas
médicas y materiales en otros idiomas y formatos, incluidos braille, letra
grande y audio sin costo alguno. Llame al nimero gratuito del Centro de
Atencion al Cliente al 888-285-7801 (TTY 711) (L.A. Care); 800-407-4627
(TTY 711) (Medi-Cal).

Tagalog

Kailangan mo ba ng tulong sa iyong pangangalagang pangkalusugan,
pakikipag-usap sa amin o pagbasa sa ipinapadala namin sa iyo?
Nagbibigay kami ng mga serbisyo na magpapaliwanag para sa iyong mga
medical na appointment at mga materyales sa iba pang mga wika at
format, kabilang ang braille, malalaking print at audio nang walang
gastos. Tumawag sa Customer Care Center nang libre sa 888-285-7801
(TTY 711) (L.A. Care); 800-407-4627 (TTY 711) (Medi-Cal).

Vietnamese

Quy vi ¢6 can giup d& vé dich vu cham séc stre khde ctia quy vi
thdng qua viéc trao ddi véi ching tdi hoac doc nhirng tai lieu ma
chung téi gvi cho quy vi hay khéng? Chung téi cung cap dich vu
théng dich cho cac bubi hen va tai lieuy té cua quy vi bang cac
ngdn nglr va dinh dang khac, bao gém chi¥ ni braille, ban in chiy
I&n va am thanh, hoan toan mién phi cho quy vi. Hay goi t&i Trung
Tam Cham Séc Khach Hang theo sb dién thoai mién phi 888-285-
7801 (TTY 711) (L.A. Care); 800-407-4627 (TTY 711) (Medi-Cal).

Punjabi
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Hindi
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Thai

HAYNITAURILUFDATUNTTOUAFUNIN A5ARADALLTINTaN1SAN YA 7
1519 Aauuza Ll 15fiuan1sauda 1 lunuadsy Wanuanuuwne
uaztiayadaudaTlunisiuazguuuusie o lidraiu dnusiusa Wavuiun
aununivsadayaldavinan bidaudulddna’le q Aesaduuinisgnen
Ansiawdnuunala 888-285-7801 (TTY 711) (L.A. Care); 800-407-4627
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Mien

Meih giemx zugc longc mienh tengx goux mangc meih nyei heng-wangc
jauv-louc nor, ca'laangh caux yie mbuo a'fai dogc mangc dungh yie mbuo
fungx mingh bun meih wuov deix sou? Yie mbuo tengx nzie weih faan
waac bun muangx liouh dunz ziangh hoc bun meih mingh lorx buangh
zorc baengc aengx caux mbenc dugv maaih da’'nyeic-diuc waac aengx
caux sou-guv daan bun longc dungh lemh jienv nzangc-pokc, aamx benx
domh sou-daan, aengx caux zatv benx waac-giez bun wang-henh muangx
maiv zuqc heuc meih cuotv zinh jaaz. Korh waac lorx taux zipv zuangx
kaeqv nyei domh gorn toll free yiem njiec 888-285-7801 (TTY 711)

(L.A. Care); 800-407-4627 (TTY 711) (Medi-Cal).

Ukrainian

Bam noTpibHa fonomora Wwoao oTprMaHHA MegryHoro obcyroByBaHHaA nig
yac CMiNKyBaHHA 3 HaMK a60 YMTAHHA MaTepianis, AKI M BaM HAACUTAEMO?
Mw 6e3KOLITOBHO HaJaEMO NOCAYT YCHOTO Nepeksagy nig yac Bi3uTis

[0 NiKapiB, a TaKOXK MaTepiany iHWXMM MOBaMM Ta B iHLLNX popmaTax,
30Kpema y dopmari aygiozanucy abo HagpykoBaHux wpudTtom bpanna

yn Benunknm wpndrtom. 3atenedpoHyinTe B LieHTp 06CNyroByBaHHA KNi€HTIB
3a 6e3KoLWTOBHMYM HOMepamu: 888-285-7801 (TTY 711) (L.A. Care);
800-407-4627 (TTY 711) (Medi-Cal).

o For Voice to TTY, call 800-735-2922 for English or 800-855-3000 for Spanish.
o For TTY to Voice, call 800-735-2929 for English or 800-855-3000 for Spanish.

o For sign language, call the Customer Care Center.

anthem.com/ca/medi-cal
Questions? Call the Customer Care Center number.

You can also call the 24/7 NurseLine at 800-224-0336 (TTY 711).
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