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Call us first!
24 /7 NurselLine

Take care. Take comfort.
Help is just a phone call away!

What if you, your child or another family member
gets sick or injured when your doctor’s office is
closed? You can call the 24/7 NurseLine anytime,
day or night. The call is free to you.

Registered nurses are ready and waiting to help
you — over the phone — with your
health concerns.

In a life-threatening " —
i
emergency, call 911 or go to m
the nearest emergency room.

Put the 24/7 NurseLine at your fingertips

Program the 24/7 NurseLine phone number into all
your phones. That way, you're just one touch away
from the help you need.

Your call is important
When you phone the 24/7 NurseLine, you can 24 hours a day,

be sure your call is private. seven days 3 Week
Need an interpreter?

e 247 rseine urses can o 1-800-224-0336
TTY: 1-800-368-4424
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Do you need help with your health care, talking with us or reading what
we send you? We provide our materials in other languages and formats,
including Braille, large print and audio at no cost to you. Call us toll
free at 1-888-285-7801 (TTY 711) (Los Angeles County); 1-800-407-4627
(TTY 1-888-757-6034) (Medi-Cal).

{Necesita ayuda con su cuidado de la salud, para hablar con nosotros o leer lo que le enviamos?
Proporcionamos nuestros materiales en otros idiomas y formatos, incluyendo Braille, letras grandes y
audio sin costo para usted. LIdmenos a la linea gratuita al 1-888-285-7801 (TTY 711) (Los Angeles County);
1-800-407-4627 (TTY 1-888-757-6034) (Medi-Cal).
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