
HOW TO SET UP YOUR ONLINE DOCUPET ACCOUNT.

1. Visit Maderacounty.docupet.com/activate on your mobile 
device or desktop to begin.

2. For renewals, In the Access Code field towards the bottom of 
the screen, enter your unique access code and your Zip code. 

3. Then select the Fetch My Record button to continue.
4. Enter your email address and create a safe and secure 

password in order to create your account. Then select 
Continue to proceed.

5. You will be directed to License Now - click the button to 
proceed. 

6. On the Confirm Contact Details page, confirm that all 
information is up to date. If all details are correct, select 
Contact Details Are Correct button. If not, select the Edit 
button to update your information.

7. Next, on the Review Pet Details page, verify your pet's 
information and select Upload Documents to upload proof of 
your pet's rabies vaccination 

8. *If you're on a mobile device, easily upload documents by 
taking a photo right from your phone. On desktop, add your 
documents by scanning in and attaching the file.

9. Now it's time to select a license tag for your pet. Browse 
hundreds of styles, or create your own unique tag with the 
Design Your Own feature. You may also select the standard 
tag at no cost. Choose to personalize your tag for an 
additional $5 to include important contact information on 
the back. 

10.Once you select your license tag, choose the Add to Basket 
button. Then, proceed to checkout and complete your order.

Once you complete checkout, Madera County Animal 
Services will receive your license purchase and your tags will 
arrive within 10-15 business days. You will also receive an 
emailed copy of your receipt immediately after your order is 
placed.



Madera County Animal Services is pleased to offer residents an enhanced solution for licensing furry friends.
DocuPet provides residents with a quick and easy online process that makes pet licensing a breeze. Online,
residents may take full advantage of these paw-some benefits:

maderacounty.docupet.com




