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December 9, 2020
Re: 2019 - 2020 Grand Jury
To the Citizens of Madera County:

As the supervising judge of your Madera County Grand Jury, it is my privilege to report to you at
the conclusion of the 2019 — 2020 grand jury term. Your grand jury is a part of the judicial branch of
government. However, neither I nor the court provide direction to the grand jury on what matters or
agencies should be investigated. As such, your grand jury is truly independent.

The grand jury is comprised of citizens of Madera County. Each grand jury term is typically for
one year (the beginning of July to the end of June, each year). However, this has been anything but a
typical year. The global COVID - 19 pandemic has touched the lives of your grand jurors just as it has
all of us. Under the authority granted this court by the penal code, and with the consent of the Madera
County Board of Supervisors, this grand jury term has been extended six months to December 31, 2020.
This extension has permitted your grand jury to complete its work. This means most of the grand jurors
have been in your service for the last eighteen months — with some serving an additional year.

The grand jury exists to serve as an independent examining and investigative body charged with
monitoring the operation of state and local government. These investigations assist your government in
operating more effectively and efficiently. We all benefit from their work. Grand jurors do not perform
this service for public acclaim. Quite to the contrary, their work often places them at odds with elected
officials, public employees, as well as other members of the community.

Prior to their selection, I personally interviewed each prospective grand jury member. I can assure
you each is motivated by one reason - community service. The grand jury members are a diverse group,
with diverse backgrounds. It is this diversity which makes for such an effective body. This diversity is
also why no grand jury is quite the same. This is also a benefit to the citizens of Madera County.

Each juror who served on the grand jury during the 2019 — 2020 term did so without complaint —
notwithstanding how difficult this term has been in light of the pandemic. The grand jury has produced
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detailed reports. These reports also contain recommendations. We all benefit from the work of the grand
jury.

In conclusion, I wanted to personally thank each member of the 2019-2020 grand jury for
selflessly devoting to your community so much of your personal time during this grand jury term. [ also
wanted to specifically thank this year’s foreperson, Nina Zarucchi-Mize, for her steady hand during this
especially challenging grand jury term.

Respectfully yours,

%e/ S %///‘- P

Michael J. Jurkovich
Supervising Judge
2019 — 2020 Madera County Grand Jury



P. 0. Box 534, Madera, CA 93639
Tel. 559-662-0946

FAX 559-662-0848
info@maderagrandjury.org

December 21, 2020

Honorable Michael Jurkovich
Supervising Judge of the Grand Jury
Madera County Superior Court

Dear Judge Jurkovich,

On behalf of the 2019-2020 Madera County Grand Jury, the 2019-2020 Final Reports are presented to you as
required by California Penal Code, Section 933. This Final Report represents all reports completed by the 2019-
2020 Madera County Grand Jury and those responses to the 2018-2019 Final Reports received during the term from
July 1, 2019 through December 21, 2020.

For members of the 2019-2020 Madera County Grand Jury, Covid-19 impacted work. The Grand Jury experienced
a suspension of the investigative momentum, a change from in-person to electronic communication, and an
extension of the term to December 31, 2020. A Madera County Grand Jury was not empaneled for the 2020-2021
term with ‘normal” activity slated to resume for a 2021-2022 Grand Jury term.

The Grand Jury would like to thank Jury Division Supervisor Erin Kinney, her staff, and the County staff members
for their continued support of the Grand Jury on behalf of the residents of Madera County.

In California, the Grand Jury is an arm of the Superior Court and is subject to the court’s general supervision. The
Grand Jury’s primary function as a ‘watchdog’ is to encourage local governments to be more efficient, effective,
transparent, and accountable. To accomplish that goal, the Grand Jury studies the performance of county, city,
district, and other local public entities within the county. The Grand Jury conducts online and print documents
research, interviews officials, employees, consumers, and experts, attends governmental meetings, and tours
facilities. The Grand Jury is a fact-finding body that makes findings and presents recommendations to bring about
positive changes for the benefit of residents. In its role of ‘watchdog’, the Grand Jury is an independent voice for
oversight of elected and appointed officials involved in governmental operations.

Finally, to my fellow Grand Jurors I wish to thank you. Recognition is due these jurors who served during this term.

Collectively you endured, independently you voiced concemns, and united you spoke. You began a term working in
close proximity and ended a term socially-distanced. The commitment that was made in June 2019 to serve is now
completed in December 2020. It has been a learning experience, an enriching experience, and one in which each
member shares their work, their endurance, and their combined strength.

Sp ly submitted,

(14
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Nina Zarucchi-Mize, Foreperson
2019-2020 Madera County Grand Jury
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The Honorable Michael Jurkovich

Supervising Judge of the Madera County Grand Jury
Judge of the Madera County Superior Court

2019-2020 Madera County Grand Jury Members
(No photo available)

Andrea Beck, Michael Brune,Laura Burrow,
Marilyn Ervin, Kelley Gill, Deborah Jackson,
Franklin Johnston, Cynthia Lawrence,

Juanita Martinez, Sarah Persson,

Robin Stefanik, Caroline Williams,

and Nina Zarucchi-Mize, Foreperson
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Duties, Purpose and Powers of the Grand Jury
In California today, the grand jury is required by provisions of the Penal Code to
(1)  make an annual examination of the operations, accounts and records of the officers,
departments or functions of the county, including any special district for which officers of
the county are serving as ex-officio officers of the district; and
(2) inquire into the condition and management of prisons within the county.
The grand jury may investigate or inquire into county matters of civil concern, such as the needs
of county officers, including the abolition or creation of offices and the equipment for, or the
method or system of performing the duties of the several offices.
Other powers permitted to the grand jury include
(1) free access, at reasonable times, to public prisons;
(2) the right to examine all public records within the county;
(3) the right to examine books and records of
(a) any incorporated city or joint powers agency located in the county;
(b) certain redevelopment agencies and housing authorities;
(c) special purpose assessing or taxing districts wholly or partly within the county; and

(d) nonprofit corporations established by or operated on behalf of a public entity;

(4)  the authority to investigate and report on operations and methods of performing duties of
any such city or joint powers agency and to make recommendations as deemed proper;

(5) the ability, with permission of the Superior Court, to hire such experts as auditors and
accountants; and

(6)  theright to inquire into the sale, transfer and ownership of lands which might or should
escheat to the state.

The grand jury is also likely to receive a number of citizen complaints, many of which involve
operations of county, city or special districts. Whether the complaint is civil or criminal, rules of

secrecy apply, and the grand jury may not divulge the subject or methods of inquiry.
Credit to Marianne Jameson, PhD
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Grand Jury Contact Information

Madera County Grand Jury
P.O. Box 534
Madera, California 93639

Telephone:
559-662-0946

Fax:
559-662-0848

Website:
www.Madera-County.com
(Select Residents and then Grand Jury)

Email:
info@maderagrandjury.org
complaints@maderagrandjury.org
foreman@maderagrandjury.org
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SUMMARY

As mandated by California Penal Code §919(b), the Madera County Grand Jury (MCGJ) is
charged with inquiring into the condition and management of detention facilities within the
County. Sections 919 (a), 925, and 925(a) authorize the Grand Jury to investigate County and
City jails and other detention facilities. Such investigations highlight efficiencies and ensure that
those incarcerated are treated in a humane manner.

GLOSSARY
e ACE- Adverse Childhood Experience Overcomers
e ASE- Automotive Service Excellence
e CALPIA - The California Prison Industry Authority '
o CASA - Court Appointed Special Advocates
e CCP- Community Corrections Partnership
e CCTP- Correctional Community Transitional Program
e CDCR - California Department of Corrections and Rehabilitation
e CCWF - Central California Women’s Facility
e DCHCS - Division of Correctional Health Care Services
e GED- The General Educational Development (GED)?
e GRID - GRID Alternatives (GRID)?
e [-CAR- Inter-Industry Conference on Auto Collision Repairs
e LAO- Legislative Analyst Office
e LEED- Leadership in Energy and Environmental Design *
e MCQGJ - Madera County Grand Jury
e MCIDC - Madera County Juvenile Detention Center
e SERI- Sierra Education and Research Institute
e VSP- Valley State Prison
e Wellpath-  Health care provider

! CALPIA manages over 100 manufacturing, service, and consumable industries within the 35 California Department of Corrections and
Rehabilitation (CDCR) institutions. It is overseen by the 11-member Prison Industry Board, which is chaired by the CDCR Secretary. CALPIA
has more than 8,000 offender assignments in career technical education programs, manufacturing, agricultural, consumable, and service
enterprises.

2 GED The General Educational Development (GED) tests are a group of four subject tests which, when passed, provide certification that the test
taker has United States high school -level academic skills

GRID - Is provides an inmate training program and provides low cost solar solutions. Grid is a national 501(c)(3) nonprofit organization

4 LEED - Leadership in Energy and Environmental Design is the most widely used green building rating system in the world. Available for

virtually all building types, LEED provides a framework for healthy, highly efficient, and cost-saving green buildings.

3 Wellpath employs 1,600 healthcare professionals in its State and Federal behavioral and correctional division and provides healthcare to
inmates.


https://en.wikipedia.org/wiki/501(c)(3)_organization

BACKGROUND

The Madera County Grand Jury (MCGQGJ) is authorized to visit and inquire into the conditions of
any public prison within the County, including County jails. Inspecting safety and security in
jails are priorities along with ensuring inmates are treated in a safe and humane manner. This
report is about the MCGJ inspections of the Madera Department of Corrections, Madera County
Juvenile Detention Center, and two California Department of Corrections and Rehabilitation
facilities.

METHODOLOGY
The Madera County Grand Jury toured and inspected the Penal Institutions of Madera County:
e Madera County Department of Corrections/Jail facilities.
e Madera County Juvenile Detention Facility (MCJIDC)
e California Department of Corrections and Rehabilitation (CDCR), Valley State Prison
(VSP)
e Madera County Central California Women’s Facility (CCWF)
The Madera County Grand Jury utilized the following documentation:
e Jail Inspection Handbook for Grand Jurors provided by the California Board of
Community and State Corrections (BSCC).
e Completed Detention Inspection Form from the Jail Inspection Handbook for Grand
Jurors
e Previous Grand Jury Detention Facility reports
e Documentation that was provided by the Juvenile Detention Staff
0 Madera County Comprehensive Multi-Agency Juvenile Justice Plan 2019
Juvenile Detention Facility Unit Program Schedule 2019
Madera County Probation Parent Handbook
Madera County Probation Department Juvenile Services and Institutions Annual
Report 2018-2019

O OO

DISCUSSION

MADERA COUNTY DEPARTMENT OF CORRECTIONS (COUNTY JAIL)

The Madera County Grand Jury (MCGJ) toured the Madera County Department of Corrections
Facility also known as “The Jail” on September 23, 2019.

Overview

The Madera County Department of Corrections was established in 1978 after separating from the
Sheriff’s Office. The department is one of the few jails in the state of California that is not
operated by the Sheriff’s Department. The Madera County Department of Corrections is
governed by Madera County in California.

The Jail was originally designed to house 415 inmates. In 2013, AB900 Public Safety and
Offender Rehabilitation Services Act of 2007 authorized CDCR to design, construct, or renovate
prison and jail facilities to help reduce overcrowding. Three bond measures funded the expansion
and renovation of The Jail. Madera County was first in line to apply for the funding and was
awarded $30 million for Project 1. This was the first project completed in the state using state



issued revenue bonds. The first expansion added two new units to the jail, increasing inmate
housing by 144 beds, and bringing the capacity of the facility to 563 inmates.

The second approved project, with an additional award of $3 million funded through this state
revenue bond, added a new kitchen and one new specialty medical use bed.

A third $20 million revenue state grant fund, provided by SB1022, will add two stories to the
existing inmate Modules L and M. The new and renovated areas will provide 20 single-
occupancy, high security beds to accommodate inmates with mental health, acute substance
abuse, or other health concerns. The project will also construct dayrooms, safety cells, two
outdoor recreation yards, classrooms, and exam rooms. New video visitation areas, support
spaces, and necessary upgrades for systems to accommodate the new construction are included.
This construction is expected to be completed in 2023.

Visitation/Observation

The MCG]J inspected the Jail using the Detention Facility Inspection Form developed for prison
inspections by the California Board of Community and State Corrections (BSCC). The MCGJ also
submitted questions which were addressed or answered by Jail staff.

The Jail staff informed MCG] that, with the passage of AB109, Non-Sexual, Non-Violent, Non-
Serious crime-inmates will stay in the County Jail until release instead of being moved to

a Prison Facility. Because of the increased length of stay, the administration has and are
continuing to add inmate programs to reduce recidivism.

MCQ@]J visited many of the inmate modules. Although the facility was on lock down during the
tour, MCGJ was given the opportunity to speak with inmates in several modules. MCGJ toured
the laundry and kitchen facilities where inmates are assigned laundry and kitchen duties.

The kitchen was especially clean, and MCGJ observed inmates preparing lunch under the
supervision of Aramark staff, who is contracted with the Jail for food services. Over 550 meals
are served three times per day. There are constant food inspections. Inmates working in the
kitchen pass health checks to ensure there are no airborne food illness occurrences. Lunch was
provided to the MCGJ; the quality was good and ample.

On-site medical services are provided by Wellpath for both medical and dental needs.
Overall, the facility is orderly and clean. The guards work within each module in an open desk
set-up so that they are accessible to the inmates and are able to observe inmate activity.

Staffing

At the time of the MCGJ inspection, there were 114 CDCR staff at this facility with eight
unfunded vacancies. The staff was accommodating and invited the MCG]J to observe any area in
the Jail facility. The inmates were also respectful and responded to any questions asked by the
MCG]I. The overall morale of the staff and inmates in this facility appeared to be positive.

Capacity

The Jail inmate capacity is 563. At the time of the MCGJ inspection, the population was 517
with 75 female and 442 male inmates. Average detainment is 34-36 days and common
detainment is for driving under the influence (DUI). The longest time an inmate detained was in
2018 for 1,854 days.



Housing and Wellness

Each cell holds between two to four inmates. Inmates are separated by ethnic and prior gang
affiliations in order to suspend gang activity within the facility. All medical care is provided
onsite. Wellpath provides full time, mid-level medical, dental, and optical services. Wellpath is
on call 24 hours a day and a medical director comes onsite weekly. Any emergency complaints
are assessed and dealt with as needed. If required, an ill inmate is taken to a local emergency
room or to Community Regional Medical Center (CRMC).

The booking and inmate intake area is cramped. No protective area is provided for the booking
officer to safely complete needed intake paperwork. The area forces inmates and officers to shift
from one side of the pathway to another in order to move through the required processing.

Education, Training, and Behavioral Health
The Correctional Community Transitional Program (CCTP), assists Madera County inmates and
Madera County probationers in successfully reentering society. To accomplish this, the
department provides numerous rehabilitative programs, vocational programs, and services to
County inmates to obtain job or career skills, education, life skills, and confidence so inmates
can succeed in the future despite past obstacles.
A synopsis of curriculum programs was provided by the Jail staff:
Adverse Childhood Experience Overcomers (ACE)
ACE Overcomers curriculum are being used in several California county jails, treatment
programs, and rescue missions nationwide. The ACE Overcomers curriculum remediates
the effects of adverse childhood experiences, which are prevalent among incarcerated and
previously incarcerated populations. Participants learn the science of trauma, steps to
retrain the brain and reset the nervous system, and keys to self-awareness and self-
regulation. This course improves the mental, emotional, and physical health of the
participants, and prepares them for success.

GED

Prep Courses can be used to take the GED test outside of the facility. In 2019 there were
113 inmates enrolled to take the GED test, with nine inmates successfully earning a GED.
Computer tablets are available for daily checkout in each module by inmates who
demonstrate good behavior. The tablets are used by the inmates for earning certifications
in various areas including childcare, GED prep, and religious instruction.

GRID Alternatives Program

The challenge of how to prepare inmates for successful job reentry has been a focus of
GRID Central Valley’s training program for the past five years. Through GRID’s solar
installation training, individuals, having been previously incarcerated, are gaining hands-
on experience, empowering them to take initiative, enhancing their quality of life.
GRID’s solar training is an introductory course consisting of classroom instruction with
onsite, hands-on training labs. Each forty-hour class trains up to ten participants, running
two hours per day, five days a week.



Sierra Education and Research Institute (SERI)

SERI provides a 10-week psychoeducational classes for inmates in the Madera County
Jail. The program focuses on topics such as communication, family systems, setting
healthy boundaries, cognitive distortions, drug/alcohol addiction, and parenting. In
addition, the instructors provide individual therapy to inmates who desire a higher level
of treatment. The MCGJ observed the class being conducted and was attended by
approximately 25 male inmates.

Substance Abuse Counseling Program

The Substance Abuse Counseling Program provides substance abuse services/counseling
to inmates. Inmates follow a curriculum that includes education and counseling for
substance abuse, domestic violence, anger management, conflict resolution, and co-
dependency. This program also includes re-entry planning.

Physical and Mental Health

An indoor basketball court area is available for physical exercise. There are limited mental health
facilities available for mental health challenges in Madera County. Those with perceived mental
health issues are arrested and incarcerated at the County Jail. In severe cases, inmates may be
taken to a local ER or Community Regional Medical Center (CRMC) in Fresno. The staff works
very closely with a clinical social worker liaison to obtain court orders to provide appropriate
medication in the course of a mental health crisis.

Visitation Program

All visits are “no contact” only. There is a video conference visitation area for inmates to visit
with family and friends. Video visitation via the Home Wav platform is the only method of
visitation allowed.

Visitation at the Madera County Detention Center takes place every day of the week. In order
to visit an inmate, visitor’s names must appear on the inmate’s visiting list.

Each jail visit is up to 30 minutes long, and inmates are allowed two visits per week. A
maximum of two people, including children, can visit at one time. Minors under 18 must be
accompanied by an adult.

There are three sessions, with visiting hours as follows:
Session 1 —registration begins at 8:00 AM, with visits from 8:30 AM to 11:00 AM

Session 2 -- registration begins at 12:30 PM, with visits from 1:30 PM to 2:00 PM

Session 3 — registration begins at 2:30 PM, with visits from 3:30 PM to 4:00 PM



Preparation for Release

Workforce, which is a community economic connection, has an embedded career specialist in the
Department of Corrections facility to work with both pre-release and post-release offenders. The
staff and the partner programs work to prepare inmates for release. The recidivism for this
facility is 13 percent.

FINDINGS - MADERA COUNTY JAIL

F1. The MCG]J finds there are unfilled and unfunded Correctional Officer positions.

F2. The MCG]J finds that the booking and intake area is small.

F3. The MCG] finds a lack of mental health treatment options available in Madera County.

F4. The MCG]J finds there is a limited conduit for released inmates to find employment.

FS. The MCGI finds MCDC works well with individual inmates with limited financial support.
F6. The MCG]J finds that the MCDC was very accommodating and open to taking questions.

RECOMMENDATIONS - MADERA COUNTY JAIL

R1. The MCGJ recommends that, by the beginning of the fiscal year 21-22, the Department of
Corrections secure funding to fill vacant positions.

R2. The MCGJ recommends that, by the beginning of the fiscal year 21-22, the MCDC redesign
the workflow of the booking/intake area.

R3. The MCGIJ recommends that, by the beginning of the fiscal year 21-22, Madera County
Probation and Department of Corrections investigate an outsourcing option for mental health
services.

R4. The MCGJ recommends that, by the beginning of fiscal year 21-22 MCDC and Madera
County Probation work cooperatively to seek employment opportunities in the local area.

RS. The MCGJ recommends that the MCDC continue to work cooperatively with inmates to
provide work opportunities to increase a financial support system for released inmates.

R6. The MCGJ recommends that the MCDC continue their work in providing open
communication to the MCGJ.

JUVENILE DETENTION CENTER

Madera County Grand Jury visited the Madera County Juvenile Detention Center (MCJDC) on
October 2, 2019. The visit included observing the interior and exterior of the facility. Access was
provided to all requested locations.

Overview

This facility is for juvenile residents. The Madera County Juvenile Hall is a medium to low-
security detention center that is operated locally by the Juvenile Justice Department and holds
youth awaiting the determination of punishment for the crimes of which they are accused. Most
of the adolescents are detained for less than two years. The Probation Department is also
responsible for operation and administration of the Juvenile Hall. Juvenile Hall is a place of
detention for juvenile offenders taken into custody within the provisions of Section 602 of the
Juvenile Court Law. These young people are detained for their protection or the protection of the
community pending and/or serving final disposition of their cases. Programs include temporary
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detention pending court disposition, holding for other agencies, and varying lengths of residential
care. Treatment programs include full-time school within the Juvenile Hall for continuation of
education.

Staffing

During the MCG] visit, all staff members, as well as the Cadets, were accessible and extremely
polite and engaged with the MCGJ. The MCGJ was provided with a very thorough tour of the
MCJDC. The MCGJ met many staff members during the tour all of whom were transparent and
accommodating, offering to show the MCGJ the facilities and answering questions. It is clear to
the MCGJ that the staff of the MCJDC are very proud of the responsibilities they have taken on.

Capacity

MCIJDC has a total capacity of 74 detainees. At the time of the MCGJ visit, there were 22 male
and 10 female youth. Several Cadets were graduating on the day of the visit, which MCGJ
attended.

The average length of detainment is 35 days with the longest detainment time of over three
years. The most frequent reasons for detainment are probation violations, crimes against another
person, property crimes, and, according to the youth themselves, “poor environment.”

Housing

The MCGJ found the MCJDC exceptionally clean thanks to the Cadets in charge of
housekeeping. The Cadets themselves exhibit pride in maintaining their bunks and living areas
clean and orderly.

Education, Training, and Behavioral Health

Programs offered to youths include computer tablets for cognitive programs, alcohol and drug
counseling, and Youth for Christ. Classroom participation is encouraged and recognized. The
youth are encouraged to read, write, and express themselves through drawing and writing. Full
time teachers are onsite and teach youth in a classroom environment. The youth were engaged
and appeared to be proud of what they were accomplishing. The MCGJ was especially impressed
with the education program available to the youth.

Correctional Academy Program History

In 1997, the Madera County Juvenile Correctional Camp, with the support of the Board of
Supervisors, began providing service to delinquent youth. In 2010, the initial program was closed
and moved into the Juvenile Detention Facility. In 2015, the Correctional Camp program was
restructured and formally changed to the Correctional Academy Camp. The Correctional
Academy Camp was built as an alternative to California Youth Authority. The Correctional
Camp allows the County of Madera to provide local control of youth and provide safety to the
community, while holding the youth accountable for their unlawful behavior through a rigid,
structured program.

Correctional Academy Program (CAP)

To be eligible for the Correctional Academy, the Juvenile Court must order a ward committed to
the program under Section 602 of the Welfare and Institutions Code. The program is a
collaborative effort between the Madera County Probation Department, Madera County Office of



Education, Madera County Behavioral Health Services, and volunteers. The program is typically
a twelve, eighteen-month, or twenty-four month commitment that includes detention and
aftercare phases. The program was developed from a correctional model for defiant youth based
in part on military protocol. Once a youth has made the commitment to the camp, the detainees
are referred to as "Cadets.”

The Academy uses a combination of structure, discipline, physical conditioning, and self-
accountability. The approach is considered nurturing in order to emphasize self-control and self-
esteem. There are three stages to the custody phase in which the Cadets wear colored shirts
according to their rank, from lowest to highest, green, brown, and black. As the Cadets progress
through the ranks, detainees receive additional privileges and the shirt color changes.

After successful completion of the in-custody phase, Cadets graduate to the aftercare component,
and are returned home whenever possible. Graduation exercises for the Cadets feature a
presentation by the Academy Color Guard, a prepared speech from each graduating Cadet, and a
visual presentation. Graduation exercises attendees include Academy participants, family
members, staff, teachers, elected officials, Court Appointed Special Advocates (CASA), and
Grand Jury members. When returning to home is not possible, Cadets are placed in an
alternative living arrangement. Cadets and their families receive counseling services as
determined by mental health screening.

Madera County Office of Education provides educational services to both Madera County
Juvenile Detention Center and Correctional Academy. Title 15 and State of California
Department of Education standards are followed. Positive youth development occurs though the
following programs:

Alternative Education

Career and Alternative Education Services (CAES)

Live Well Madera

Additional funding from the Governor, Supplemental and Concentration funds; $3,000

per year for student attendance. Categories include English Learners, Low income, and

Foster Youth.

Wards also participate in organized youth sports tournaments including volleyball and soccer.
They participate in community events including Wreaths Across America (placing wreathes on
veteran’s gravesites), presentation of colors at events, and Cadet Graduations. These activities
encourage positive re-enforcement and structure in their daily lives and develop desirable habits
as citizens.

Physical and Mental Health

Madera County contracts with Wellpath for medical services which are provided 12 hours a day,
seven days a week. A Registered Nurse is on duty eight hours a day and the remainder of the
shift is covered by a Licensed Vocational Nurse. Wards are initially screened by a physician
within 96 hours of admission. A mental health clinician is available on site between the hours of
8:00 AM and 5:00 PM Monday through Friday. All services provided in the facility meet or
exceed the standards required by California Code of Regulations, Title-15.



Visitation Program
Visitors to the Madera County Juvenile Detention Center must be on the approved visitor list.
Visitors must confirm with the facility’s authorities before coming for a visit.
Visiting hours are 7:30 AM to 9 PM on weekdays and 7:30 AM to 2:30 PM on weekends.
The basic visitation rules require that:

e Visitor must not be a prior felon.

e Must have a valid government ID.

e Children visiting below 16 years of age must be accompanied by a legal guardian.

Preparation for Release

Conditions for release are primarily dependent upon the youth adhering to and participating in
programs available to them. Most go back to the unstable environment from which they came.
Some wards go to group homes, Salvation Army, and some enlist in the military.

The limited choices after release appear to be the biggest handicap the wards face. The rate of
recidivism is 25 percent.

FINDINGS - MADERA COUNTY JUVENILE DETENTION CENTER (MCJDC)

F1. The MCG]J finds the Correctional Academy Program to be successful for the positive
development of the youth who take part in the Academy.

F2. The MCG] finds the staff and teachers within the Program at MCJDC highly capable,
dedicated, and compassionate.

F3. The MCG] finds that a delay of a 96-hour physical screening endangers the health of other
residents and staff.

F4. The MCG]J finds the wards face a lack of choices after release.

RECOMMENDATIONS - MADERA COUNTY JUVENILE DETENTION CENTER
(MCJDC)

R1. The MCGJ commends CAP as a successful program and recommends that the MCJDC
continue to provide this highly structured program thus enabling youth to recognize their
personal potential.

R2. The MCGJ commends the staff and teachers within the Program for their attention to the
mental, physical, and educational needs of the youth and encourage providers to continue in their
positive responsiveness.

R3. The MCGJ recommends that immediately upon admission wards shall be screened for any
communicable diseases.

R4. The MCGJ recommends that, by the beginning of fiscal year 21-22, the MCJDC connect
wards with meaningful community service organizations.

VALLEY STATE PRISON (VSP)
The Madera County Grand Jury visited the California Department of Corrections and

Rehabilitation (CDCR), located in Chowchilla, California on December 6, 2019. The MCGJ
toured the prison facility and was provided guided access to many areas.
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Overview

The VSP is operated by the CDCR. The prison opened in April 1995 as a women-only prison,
and the prison began receiving inmates immediately thereafter. The CDCR began converting the
prison into a facility for low-risk male inmates in 2012. The conversion was completed in
January 2013 with the last female inmates in the facility transferred to the nearby Central
California Women’s Facility (CCWF) in Chowchilla and California Institution for Women in
Chino, California. Some inmates nearing the end of their sentence were transferred to various
county jails.

The MCG]J inspected the prison using a checklist developed for grand jury prison inspections by the
California Board of State and Community Corrections. Additional information was requested by the
MCG]I prior to making the inspection. The check list included the general safety and security of the
facility, food services, medical services, job training, and educational programs for inmates, and a
housing unit.

Staffing and Capacity

There are 1,100 CDCR staff members at this facility and, at the time of the MCGJ inspections,
the inmate population was 3,517. The prison was originally designed to house 1,980 and has held
more than double that amount in previous years with over 5,100 inmates. The state mandated
maximum allowed occupancy is 2,722. The current inmate population is well over the maximum
of 137.5 percent allowed by the State.

Housing and Wellness

Valley State Prison is a Level II, medium security prison, although the facility does have inmates
who are sentenced to life. Higher risk inmates are moved to more secure facilities. Inmates are
housed in pods which accommodate 256 inmates. MCGJ observed one individual cell that held
seven inmates. Each cell has its own toilet and shower area. The inmates are allowed to shower
anytime between 6:00 AM to 9:00 PM unsupervised. Living areas were orderly with lockers
provided for each inmate. Inmates are allowed to have “clear” monitors to watch secure
programs provided by the prison. There is no access to outside televised services or internet.

Education, Training, and Behavioral Health

The VSP Education Department currently offers educational services to the inmate population
via two service delivery streams; the Academic and Vocational Program and a Substance Abuse
Counseling Program.

Academic programs offer Adult Education programs and General Education Development
(GED). The facility provides access for the inmates to earn a college degree offered through
Merced Community College. A variety of educational programs are accessed on individual
electronic tablets via the intranet. Intranet is a closed system within the prison, which prevents
inmate access to internet material. Inmates also have access to a physical library.

Vocational training is also available to inmates including welding, cosmetology, masonry, auto
mechanics, bicycle reconditioning, therapy dog training, veteran-service dog training, carpentry,
plumbing, house painting, computer literacy, food service/kitchen help, and landscaping. The
California Prison Industry (CALPIA) employs approximately 215 inmates in three separate
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operations: farm operation, eyewear manufacturing, and laundry. Prison inmates work 400 acres
of almond orchards and work to landscape and keep the prison grounds manicured.

In the Substance Abuse Counseling Programs inmates follow a curriculum that includes
education and counseling for substance abuse, domestic violence, anger management, conflict
resolution, and co-dependency. This program also includes planning for re-entry into the
community following release.

Physical and Mental Health

The Division of Correctional Health Care Services (DCHCS) at VSP consists of three
departments: medical, mental health, and dental. VSP provides a range of treatment and
rehabilitative services to assist men with emergent issues, alcohol and drug recovery, chronic
care issues, preventative services, patient education, health care support, mental health, and
dental services. The facility includes a hospital with 20 beds. The staff all work for CDCR and
include one Doctor, one Registered Nurse, one Licensed Vocational Nurse, and one Certified
Nursing Assistant. Inmates with severe injuries and in need of surgical procedures are
transported to Madera Community Hospital via a correctional officer escort.

Visitation Program

Visiting at VSP is held on Saturdays and Sundays from 9:00 AM -3:00 PM. Those arriving after
2:00 PM will not be admitted for visitation. Inmates, who were not fully processed or under
administrative segregation, may only have visits on Saturdays and Sundays from 10:00 AM.-
12PM. The facility includes three housing units for pre-arranged family overnight visits for
married inmates. For overnight visits inmates must apply and be approved by Prison
Administration, and inmates must have a “good” behavior status.

Preparation for Release

The available vocational training prepares inmates for reentry to society. Under Proposition 57,
CDCR incentivizes inmates to take responsibility for their own rehabilitation with credit-earning
opportunities for good behavior, as well as prison programs and activity participation.
Proposition 57 also moves up parole consideration of non-violent offenders who have served the
full-term of the sentence for the primary offense, and who demonstrate that their release would
not pose an unreasonable risk of violence to the community.

FINDINGS - VALLEY STATE PRISON (VSP)

F1. The MCG]J finds that the inmate population exceeds state mandates.

F2. The MCG] finds there are adequate educational and vocational opportunity programs for
inmates.

F3. The MCG] finds there is a lack of mental health treatment options available for inmates.

F4. The MCG] finds that the inmates were well behaved, polite, proud of their accomplishments,
and willing to answer questions.
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RECOMMENDATIONS - VALLEY STATE PRISON (VSP)

R1. The MCGJ recommends that the CDCR continue to work at the state level, specifically the
California State Legislative Analyst Office (LAO), to assist in resolving overcrowding issues.
R2. The MCGJ recommends that the CDCR continue providing well-rounded offerings of
educational and vocational training with post release employment opportunities.

R3. The MCGJ recommends that the CDCR investigate an outsourcing option for mental health
services or jointly utilize the mental health services available at the Central California Women’s
Facility.

R4. The MCGJ commends the CDCR staff for maintaining a positive and supportive
environment.

CENTRAL CALIFORNIA WOMEN’S FACILITY (CCWF)

The Central California Women’s Facility (CCWF), in Chowchilla, California, is part of the
California State Prison system. A mandated responsibility of the MCGJ is to inspect the
condition of all facilities within the County of Madera. The MCGJ toured this facility on
January 9, 2020 after experiencing delayed, and limited scope access.

Overview

The Madera County Board of Supervisors gave the prison its current name in 1989, prior to
opening in October 1990 at a cost of $141 million to construct.

The MCG]J inspected the prison using a checklist developed for grand jury prison inspections by the
California Board of State and Community Corrections. The check list included the general safety and
security of the facility, food services, medical services, job training, and educational programs for
inmates, and a housing unit. The MCGJ toured the prison facilities pre-determined by the CCWF
staff. The MCGJ were are not permitted access to many areas requiring inspection.

Staffing and Capacity

Currently CCWF is staffed by 1,200 individuals, in law enforcement and administrative
positions. This is a maximum-security prison with approximately 22 inmates on death row. This
is the largest woman’s detention facility and the only California woman’s facility with death row
inmates. As of the date of the MCGJ visit, the inmate population was 2,778. This exceeds
capacity by over 700 inmates. State law prohibits exceeding 137.5 percent of capacity. State
capacity mandates a maximum occupancy of 2,755.

Housing and Wellness

MCG]J was provided access to the inmates but not to inmate living quarters. MCGJ was
informed each room can house up to eight inmates within dormitories that house a total of 256
inmates.

Education, Training, and Behavioral Health
The prison works with California Prison Industry Authority (CALPIA) which offers many of the
vocational programs.
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Academic Programs

The facility offers vocational and educational classes. Adult Basic Education, High School/GED,
Pre-Release, literacy, and college degree programs are provided by Feather River Community
College.

Vocational Programs include, service dog training, auto body shop, dental, substance abuse
counseling certifications, basic construction, electronics, farming, carpentry, and firefighting. In
the auto body course, inmates can earn Automotive Service Excellence (ASE) and Inter-Industry
Conference on Auto Collision Repair (I-CAR) certifications with a 90 percent passing grade on
the certification tests. These certifications can increase employment opportunities upon release.
CALPIA provides training in dental laboratory, fabric products, farming, garment making, and
silk screening. Joint Venture Electronics, a public-private partnership, employs approximately 45
inmates in an electronics manufacturing program. The inmates are paid based on their job.
Deductions are taken for room and board, crime victim compensation, prisoner family support,
and mandatory savings for release. The service dog program handles and trains seven to eight
dogs for an 18-month period. The inmates who train the dogs have completed a dog training
course.

Firehouse 5

Firehouse 5 is the only fulltime, fully functioning fire house in the County of Madera with 8-10
inmate trained firefighters. The firehouse inmates are supervised by a chief and two captains.
Inmates participating in this program are screened in an interview during a selection process
prior to joining the firechouse crew. Physical conditioning is a part of the daily routine. Inmate
firefighters respond to over 1200 calls per year within a 200-mile radius in a mutual-aid
agreement with Madera County. These firefighters respond to calls ranging from wildland fires,
structure fires, auto accidents, and medical emergencies. The firechouse and the engines are kept
in pristine condition by the inmate firefighters. Upon release the supervising personnel provides
a letter of recommendation for firefighters. The inmate firefighters are currently compensated
$.18 per hour. These firefighters are on call 24 hours a day, 7 days per week. The MCGJ
commends the Fire Chief and inmate firefighters for critical services provided to the community.
The efforts of the Fire Chief and inmate firefighters should be recognized.

Substance Abuse Rehabilitation Program

Inmates who enter the facility experiencing substance abuse issues are mandated to enter a detox
program. The program is monitored and strives to ensure dopamine levels for inmates are
sufficient to make detox possible. This program is successful and has demonstrated a very low
rate of recidivism.

Physical and Mental Health

Medical services are available 24 hours a day. There is a small clinic staffed by a Registered
Nurse and a pharmacy onsite. Inmates who request to be seen by a physician are taken on an as-
needed basis. In emergency situations, inmates are transported to Madera County Hospital or to
Community Regional Medical Center (CRMC) in Fresno. Fulltime mental health services are
available.
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In 2015, the CDCR dedicated a state-of-the-art building at the CCWF, largely constructed by the
female inmates trained in the construction training program. The $5.1 million 7,133 sq. ft.
facility incorporates many features to conserve water and reduce greenhouse gases. This building
provides space for group and individual therapy sessions for up to 64 inmates at a time in
addition to offices for administrative staff and clinicians. The building, which received a Cal
Green Leadership in Energy and Environmental Design (LEED) rating from the U.S. Green
Building Council, features low-flow toilets and other water-saving plumbing, and highly
efficient, roof-mounted heating and air conditioning systems, and skylights that reduce
greenhouse gas emissions and provide more natural light that is beneficial to mental health
treatment. A large outside walking track and basketball courts are provided for aerobic types of
exercise.

Visitation Program

To accommodate visitors, CCWF includes a large visiting area that can seat at least 150 people.
Each inmate is allowed to have five visitors at a time. In addition, there are five isolated booths
for those inmates who are not allowed contact visitation. There are private rooms and specific
dates for attorney-client consultations. CCWF also includes four apartments that can be reserved
for family visits over a two-day period. Inmates apply for family visitations through Prison
Administration and must be on good behavior status. Those visitation opportunities are paid for
with funds earned by inmate work performed in the institution. Job pay ranges from $1.49 per
hour for dental construction to $.18 per hour for firefighters. Earned funds cover the cost of food
for visitors during the visit.

Preparation for Release

Many courses and programs are offered prior to pre-release. The inmates can take courses on
how to create a resume, how to fill out a job application, and how to apply for a driver’s license.
CDCR provides an on-site case manager. A family reunification liaison assists inmates and
family members with inmate pre-release preparation, and conducts Parenting and Creative
Conflict Resolution classes.

Prison Administration attends job fairs throughout the year on behalf of the inmates.

The available vocational training helps inmates prepare for reentry to society. Under Proposition
57, CDCR incentivizes inmates to take responsibility for their own rehabilitation with credit-
earning opportunities for good behavior, as well as prison programs and activities participation.
Proposition 57 also moves up parole consideration of non-violent offenders who have served the
full-term of the sentence for their primary offense, and who demonstrate that their release to the
community would not pose an unreasonable risk of violence to the community.

FINDINGS - CENTRAL CALIFORNIA WOMEN’S FACILITY (CCWF)

F1. The MCG]J finds that access was severely limited during the tour.

F2. The MCG]J finds that the inmate population exceeds State mandates.

F3. The MCG] finds Firehouse 5 to be a valuable opportunity for inmates to learn marketable
post incarceration skills and to serve the public while incarcerated.
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F4. The MCG]J finds administrators attending job fairs on behalf of inmates is a questionable
practice.

RECOMMENDATIONS - CENTRAL CALIFORNIA WOMEN’S FACILITY (CCWF)

R1. The MCGJ recommends that, during the fiscal year 21-22, the CCWF provide the Grand
Jury with access to all areas on the checklist and those frequented by inmates.

R2. The MCGJ recommends that, beginning immediately, the CDCR continue working at the
state level, specifically the California State Legislative Analyst Office (LAO) to assist in
resolving overcrowding issues. Ref; https://lao.ca.gov/Publications/Report/4186

R3. The MCGJ recommends that, immediately, CCWF administrative personnel provide
equitable compensation for on-call services provided by firefighter inmates working from
Firehouse 5.

R4. The MCGJ recommends that, immediately, the CCWF provide onsite job fairs for inmates
nearing parole, enabling the inmate to personally participate and interact with potential
employers.

REQUIRED RESPONSES
Pursuant to Penal Code sections 933 and 933.05, the grand jury requests responses as follows:
From the following elected county officials within 60 days:

From the following governing bodies within 90 days:

Warden Michael Pallares

Central California Women’s Facility
23370 Road 22

Chowchilla, CA 93610

Warden Ray Fisher
Valley State Prison
21633 Avenue 24
Chowchilla, CA 93610

Chief Manuel Perez

Madera County Department of Corrections
14191 Road 28

Madera, CA 93638

Mr. Chris Childers
Madera County Chief Probation Officer

200 Yosemite Avenue
Madera, CA 93637
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https://lao.ca.gov/Publications/Report/4186

Reports issued by the Grand Jury do not identify individuals interviewed. Penal Code section
929 requires that reports of the Grand Jury not contain the name of any person or facts leading
to the identity of any person who provides information to the Grand Jury.

BIBLIOGRAPHY
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www.bscc.ca.gov

https://www.maderacounty.com/government/corrections/correctional-community-transitional-
program

https://www.cdcr.ca.gov/facility-locator/adult-institutions/

https://lao.ca.gov/Publications/Report/4186
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SUMMARY

The 2019-2020 Madera County Grand Jury (MCGJ) was prompted to review the Madera County
Public Transportation (MCTC) services after reviewing the MCGJ 2017 report. That report
found the “Madera County Transportation Commission efforts in obtaining public input are
insufficient.”” The MCG]J also considered the Unmet Transit Needs FY 2019/2020 Report
published by the Madera County Transportation Commission. In addition, in July 2019 the
County awarded a five-year contract to the Fresno County EOC (FCEOC) for Madera County
Connection (MCC) transportation services. The change to the new service provider would have
given the County the opportunity to review the routes and connections but improvements were
not considered. The only changes were cosmetic: a new logo, different uniforms, and a new
name attached to the service provider. This MCGJ report reviews the improvements to secure
public input and develop route improvements to meet needs geographically, demographically,
economically while addressing the needs for all communities in the County of Madera.

GLOSSARY

FCEOC -  Fresno County Economic Opportunities Commission
FY - Fiscal Year

LTF - Local Transportation Fund

MCC - Madera County Connection

MCGJ - Madera County Grand Jury

MCTA - Madera County Transportation Authority
MCTC - Madera County Transportation Commission
MPO — Metropolitan Planning Organization

RTPA — Regional Transportation Planning Agency
SSTAC — Social Services Technical Advisory Council
STA - State Transit Assistance

TDA - Transportation Development Act

YARTS - Yosemite Area Regional Transportation System
BACKGROUND

The MCTC publishes an annual report provided to them by the Social Services Technical
Advisory Council (SSTAC) “Unmet Transit Needs FY 2019/2020 Report.” SSTAC serves as a
citizen advisory committee to the MCTC on matters related to public transportation needs of the
Madera County community. SSTAC holds two to three meetings per year, including the Unmet
Transit Needs Public Hearing.

The function of SSTAC, which is comprised of MCTC staff and public volunteer
representatives, evaluates public comments, holds public workshops, public hearings, and makes
recommendations to the MCTC Board to aid the MCTC Policy Board in its review of public
transit.

The composition of the SSTAC is set forth in statute and consists of representatives of the
following groups; One representative of potential transit users who is 60 years of age or older,
one representative of potential transit users who have a disability, two representatives of the local
service providers for seniors, including one representative of a social service transportation
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provider if one exists, two representatives of local social service providers for those with
disabilities, including one representative of a social service transportation provider, if one exists,
one representative of a local social service provider for persons of limited means, and two
representatives from the local consolidated transportation services agency. The volunteer
representatives of SSTAC have not been filled since 2018. The administrative role of the MCTC
is to foster intergovernmental coordination. By conducting meetings with Caltrans, undertaking
comprehensive regional planning with the region’s public transportation operators, providing a
forum for citizens input with citizen forums held once a year, and providing technical services to
its member agencies.

The MCGJ’s focus was on this annual report, and on the following items:

e MCTC efforts made to further engage and obtain public input

e MCTC efforts made to meet unmet transit needs

e MCTC efforts made to develop strategies to increase ridership and alleviate challenges of
unmet transit needs

e MCTC efforts made to provide new or additional public transportation services routes

e MCTC efforts made to provide a public transportation service that services all
communities in an efficient and cost effective manner.

Based on the findings presented in the MCJG 2017 report and the Unmet Transit Needs
2019/2020 Report, the MCGJ 19-20 revisited the agency and its operation.

METHODOLOGY

Research
The MCGJ conducted research of documentation available online and provided at various
governmental and non-governmental public meetings.
e Madera County Transportation Commission (MCTC) is the Metropolitan Planning
Organization (MPO)
e Regional Transportation Planning Agency (RTPA) is tasked with guiding the decisions
concerning the Madera County Public Transit System
e Inspected the Unmet Transit Needs FY 2019-2020 Report from SSTAC

Interview
The MCGJ conducted interviews with governmental and non-governmental agencies:

e Madera County Transportation Commission

e Social Services Technical Advisory Committee

e Madera County Public Works

e Leadership Counsel for Justice and Accountability
Interaction

The MCGJ attended governmental agencies meetings, town halls, and rode several public
transportation bus services within the county:
e Rode public transportation
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Attended Madera County Transportation Commission Board meetings
Attended Madera County Technical Advisory Board meetings
Attended City of Madera City Council meetings

Attended Madera County Board of Supervisors meetings

Attended Town Hall meetings

DISCUSSION

Unmet Transit Needs Report FY 2019/2020

The 2019-20 MCG]J reviewed the geographical layout, demographics, socio-economics, and
growth of the County. In recognizing the diverse transportation needs of the County, MCGJ
examined the public transit system as referenced in the SSTAC annual report and the SSTAC’s
community outreach activities. Additionally, MCGJ reviewed SSTAC’s community outreach
activities. SSTAC meets two to three times per year as a committee. There is one workshop and
one public hearing held annually, typically in April, for the public to bring forward public
transportation needs in their community. The community may also submit in writing the public
transportation needs in their community. The workshop and public hearing are held at the
MCTC office on Howard Street in the City of Madera only. No other meetings are held in
varying locations throughout the county.

The SSTAC’s Unmet Transit Needs FY 2019/2020 Report which was delivered and accepted by
the MCTC Board determined there are no unmet transit needs.

The definition of “unmet transit needs” according to MCTC is:

“The MCTC has determined that its definition of the term “unmet transit needs”
includes all essential trip requests by transit-dependent persons for which there is no
other convenient means of transportation, and the Commission has determined that its
definition of the term “reasonable to meet” shall apply to all related public or
specialized transportation services that:

(1) Are feasible;

(2) have community acceptance;

(3) serve a significant number of the population;

(4) are economical; and

(5) Can demonstrate cost effectiveness

The analysis of the 2019-2020 Report resulted in the following MCTC analysis

ANALYSIS OF THE COMMENTS RECEIVED AT THE PUBLIC HEARINGS
Thirty-one of the public comments were considered by the SSTAC to be a potential unmet
need. The SSTAC applied the MCTC Policy Board adopted definition of “unmet transit
need” and “reasonable to meet” to those thirty-one comments and determined that for
Fiscal Year 2019-2020 there are no unmet transit needs, including transit needs that
are reasonable to meet. MCTC staff concur with the SSTAC’s finding.” Ref: “Unmet
Transit Needs FY2019-2020
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Filed annually, the Unmet Transit Needs Report is required in order to receive Transportation
Development Act (TDA) Funds. The administration of TDA funds includes the annual unmet
transit needs process, which has three key components:

Soliciting testimony on unmet transit needs

Analyzing needs in accordance to adopted definitions of unmet transit need and
reasonable to meet

Adoption of a finding regarding unmet transit needs that may exist for the upcoming
fiscal year. These tasks are to be performed in consultation with the Social Service
Transportation Advisory Council (SSTAC)

Based on the Report and analysis, the MCGJ determined the “unmet transit needs” definition is
vague and fails to take into account the geography, demographics, economic inequity, and
growth of the County.

The geographical County spread is over 2,147 square miles.

The demographic makeup of the county shows 14 percent of the population is over 65
years of age.

The economic inequity exists with 20 percent of the population living at or below poverty
level.

The pockets of growth along major highways and with poorly presented and
communicated bus schedules, routes, and connections show the current transit system is
not serving the needs of the most needy.

Funding Sources and Mandates
Many levels of government and non-government officials are involved with the funding of the
County Public Transit System. Major funding sources administered by the MCTC are as follows:

Local Transportation Fund (LTF):

As the Regional Transportation Planning Agency (RTPA) for Madera County, MCTC is
responsible for the administration of the Transportation Development Act (TDA) funds
also known as Local Transportation Funds. TDA or Local Transportation Funds are
funded through 25 percent of the statewide sales tax that is remitted back to the County of
origin and is the primary funding source for most transit systems.

Measure T Fund:

Passed in November 2006, Measure T is the half percent sales tax in Madera County. By
ordinance and voter-approved investment plan, 2 percent of the collected sales tax is
allocated to Public Transportation.

State Transit Assistance (STA) Funds:

STA refers to State Transit Assistance. This is derived from sales tax on diesel fuel and
is allocated by the State Legislature to the State Controller’s office. One hundred percent
of allocations received by Madera County is spent on Public Transportation.

All three funding sources are allocated to the County of Madera, City of Madera, and City of
Chowchilla based on population for operating and capital purposes. The sources and distribution
of funding is complex as changing and new state and federal programs are implemented. The
“Fixing America’s Surface Transportation Act” or FAST Act passed in December 2015 provides
Federal Transit Administration (FTA) Section 5307 “urbanized area” funding apportionment in
addition to Section 5311 and 5339 rural area funding. In April 2017, State Senate Bill 1, “Road
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Repair and Accountability Act” was passed and will generate transit funding through the capital
State of Good Repair (SGR) program and is augmented State Transit Assistance operations and
capital funding. These are all complicated funding sources for the purpose of funding all modes
of transportation. The new contract with FCEOC realized a $2.5 million cost savings over a five-
year period. There was no indication from the Public Works Department on how these new-
realized savings will be used to improve public transportation services along with LTF, Measure

T and STA funds.

Varying funding sources have provided sustained, operational, and capital revenue to the
county’s public transportation service.

The following table shows the funding allocations, in US dollars for each fund over the last

seven years. All figures expressed are in US Dollar

Local Transportation Fund $ Measure T $ STAS TOTAL S
Amount Amount % to Amount Amount Amount Amount
Collected Allocated Public Collected Allocated Allocated Allocated
to Public Transit to Public by State to Public
Transit Transit Transit
(2%) (100%)
Fiscal Year
2012-13 3,438,947 775,592 22.55% 7,960,429 159,209 851,406 851,406 | 1,786,207
2013-14 3,633,786 452,344 12.45% 8,439,910 168,798 791,017 791,017 | 1,412,159
2014-15 3,841,484 612,426 15.94% 9,017,126 180,343 750,334 750,334 | 1,543,103
2015-16 3,802,382 899,250 23.65% 9,327,292 186,546 778,310 778,310 | 1,864,106
2016-17 3,882,097 1,049,186 27.03% 9,521,593 190,432 528,054 528,054 | 1,767,672
2017-18 4,179,802 1,150,064 27.51% 9,810,898 196,218 940,194 940,194 | 2,286,476
2018-19 4,370,474 1,020,605 23.35% 10,398,296 207,966 1,111,000 1,111,000 | 2,339,571

Information provided by Madera County Transportation Commission

Over the course of the last seven years there has been a net increase of roughly $600,000 based
on sales tax revenue, state, and federal funds. In addition a $500,000 per year savings was
realized with the new FCEOC contract. This provides for a $2.4 million dollar annual budget
for public transportation. Some unspent funds are reallocated to public works for roads. The
$2.5 million dollar savings from the FCEOC contract allocated those savings to roads, bike
paths, and pedestrian walkways instead of being utilized for adding new transit routes for unmet
transit needs.

Growth: If they build it, can we get there and back?

Throughout Madera County the existing public transit services and routes are insufficient. With
increased residential development, commercial expansion, and access to recreational areas, the
need for public transportation development is critical to the environmental conditions existing in
the County. Without a quality transportation system, the County will face continued use of single
person vehicles on the roads, thus impacting traffic congestion and air quality.
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Unincorporated Madera County

As of 2019, Madera County is currently home to approximately 157,000 residents, and consists
of two incorporated cities along with unincorporated mountain communities. The unincorporated
mountain communities represent nearly half of the County’s population. Eastern Madera County
is the gateway to Yosemite National Park, which on average hosts over four million tourists
every year. The sheer volume of traffic during the tourist travel season further increases the need
for public transportation to reduce greenhouse gases and the number of vehicles on the road.
According to the National Park Services’ published statistics in 2017, Yosemite National Park
employs 2,000 people throughout the year. Additionally, a number of volunteers and researchers
spend time in the park. The transportation needs of area residents working in the tourism industry
are an important consideration of the housing shortage in the surrounding communities.

Madera County is expanding housing and business developments within the cities of Madera and
Chowchilla. Additional planned housing, businesses, and a medical facility in the un-
incorporated areas along the Highway 41 corridor in the southern part of the county bordering
Fresno County are also in varying stages of development. New hotels in the Oakhurst mountain
community are currently under construction. Expanded public transportation would encourage
tourists, as well as the community-at-large, to visit other recreational areas, work in areas within
and outside the County, and to attend events in Madera County, thereby further increasing
revenue for all communities throughout the County.

Eighteen thousand new single-family homes have been approved by the Board of Supervisors to
be built in the Rio Mesa area along the San Joaquin River. The Rio Mesa area includes two
Master Planned Communities, which are under construction. These Master Planned
Communities include the new Hillside School, a fire station, and commercial businesses.
Community Medical Centers (CMC) purchased 200 acres, and planning is under way for the new
medical campus to be located at the north east corner of Avenue 12 and Highway 41.

In the northeastern part of Madera County, the State Center Community College District selected
a new campus site in Oakhurst. The 30-acre site, located off Highway 49, was purchased with
Measure C bond funds. The $25 million dollar state-of-the art campus will be built in phases
with the first phase, a 21,450 square foot main building, projected to open in late 2022 or early
2023. The first building will feature seven classrooms, one for biology/chemistry lab plus a
“prep” room, one art studio/classroom, one computer lab classroom and four general education
classrooms that will allow for 2-way simultaneous broadcasting courses from other locations
within the District. Without addressing the need for adequate public transportation, singular
vehicle use will permeate the area already impacting the two-lane Highway 41.

City of Chowchilla

Chowchilla continues to approve new residential subdivisions, and the city is working to attract
new businesses to downtown with incentive programs. Camarena Health relocated and expanded
services. The new multi-family center campus health clinic is located on Prosperity Avenue. The
center brings a variety of health services to the community.
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City of Madera

Camarena Health also opened a school-based health clinic at Madera South High School.
Camarena Health partnered with Madera South High School to build the first School-Based
Health Center (SBHC) in Madera County. The SBHC is open to everyone in the community. It
also houses the school nurse and health services office. The new Matilda Torres High School is
anticipated to open in the fall of 2020 in the City of Madera. The high school will accommodate
2,200 students.

The Madera City Council approved a downtown incentive package intended to provide
significant savings in city permitting and processing fees. The incentives fall under three
categories: the development and redevelopment of downtown properties, remodeling and
renovating older buildings and buildings that have experienced vacancies, and building projects
that will be used for tax-exempt or nonprofit operations. The Madera County Economic
Development Commission continues to actively pursue investors to support Madera County’s
growth and expects an increased population and business base. With increased densities, it is
critical to the mental health of individuals to have an opportunity to visit areas outside the city
limits. Opportunities for exploring the rural areas must be available and provided by an available
public transportation system from the Madera City Intermodal Hub.

The existing public transit services and routes are insufficient. New housing expansions will
further compound the problem. This growth and expansion will further increase the sheer
number of single person vehicles on the road, impacting traffic congestion, and air quality.
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The Intermodal Hub, is located at 123 N. E Street in the City of Madera. MCC routes connect
with Madera Area Express (MAX) and Greyhound at the Downtown Madera Intermodal Center.
The County encompasses 2,147 square miles with few population centers and many small,
mountain communities. Seven of the top 17 population centers within the County are not
serviced by the County transportation services leaving their transportation needs unmet. The
graphic below depicts the population, distance of the incorporated and unincorporated areas to
the Intermodal hub, and the number of bus routes through each area.

# MILES TO
POPULATION(2010 CENSUS MADERA # MCC
RANK | CITY/TOWN DATA) INTERMODAL ROUTES
1 MADERA 61,416 0.3 5
2 CHOWCHILLA 18,720 17 5
3 MADERA ACRES 9,163 4 5
BONADELLE
4 RANCHOS 8,569 11 5
5 YOSEMITE LAKES 4,952 29 3
6 NORTH FORK 3,018 41 3
7 OAKHURST 2,829 42 3
8 PARKSDALE 2,621 3 0
9 PARKWOOD 2,268 5 0
10 AHWAHNEE 2,246 47 0
11 COARSEGOLD 1,840 35 3
12 FAIRMEAD 1,447 12 5
13 RAYMOND 1,324 26 0
14 ROLLING HILLS 742 19 0
15 BASS LAKE 527 49 3
16 NIPINNAWASEE 425 50 0
17 LA VINA 279 8 2
18 PICAYUNE 69 32 0
Madera County Population Growth History Trend
Madera County Population Growth Rate
180,000 80.00%
160,000 71.42% 70.00%
140,000 ! £0.00%
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Source: U.S. Census Bureau and Madera County Economic Development Commission

In 1970 there were 41,519 residents of Madera County, followed by a 52 percent population
increase the following decade. As of 1990 the County population grew to 88,090, a 39.57
percent increase. The census year of 2010 showed the County ballooned by 71.42 percent
bringing the number of residents to roughly 151,000. The 2018 census shows the County
continuing to grow to a population of 157,327.

As the upward population trend of Madera County continues, the estimated population for 2020
is expected to be over 158,000 with the projected annual growth rate at 1.13 percent according to
the most recent United States census data.

Can you get there from here and back?

Public Transit Services within Madera County includes:

Madera County:

Eastern Madera County Senior Bus Area (Figure 1)

Madera County Connection MCC (See Figure 2 fixed route service)

Medical Transit Service Dial a Ride.

YARTS

City of Madera:

The City of Madera is served by local public transit MAX and Dial a Ride Service.
City of Chowchilla:

The City of Chowchilla is served by local public transit CATX and a Dial a Ride Service.

Geography

Eastern Madera County Senior Bus Service

The Eastern Madera County Senior Bus Service is designed to provide transportation to medical
appointments, senior centers, nutrition programs, shopping, and to various business locations in
Eastern Madera County for 60+ year old seniors and disabled individuals. With the change in the
contracted provider, the services in place for decades have had few changes. Limited service
routes and hours continue to inhibit the usefulness of using public transit
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Eastern Madera County Senior Bus Service Area
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Figure 1

Service Area

The Madera County Senior Bus has a limited Service Area that serves residents in parts of
Oakhurst, Bass Lake, Coarsegold, and Ahwahnee. Note: The Senior Bus Service Area differs
from the Medical Escort Service Area.

Service Hours and Days

The Senior Bus operates Monday through Friday, 9 AM to 4 PM. There is no service on
Holidays or weekends.

An application must be completed prior to using the Senior Bus Service.

Limitations

The Senior Bus does not have direct routes into Madera or Fresno. No Senior Bus service is
available for those seniors located in Raymond or North Fork.
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Madera County Connection

The Madera County Connection services four routes: Chowchilla-Fairmead-Madera Route,
Eastin-Arcola-Ripperdan-LaVina, College Route and Eastern Madera County-Madera. The
Eastern Madera-Madera route services the communities of North Fork, Oakhurst, and
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Madera County Connection (MCC) Figure 2
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Service Area

The Chowchilla - Fairmead route provides five trips Monday through Friday from
Downtown Madera to Chowchilla via Fairmead.

The Eastin Arcola - Ripperdan - La Vina route provides two loops on Wednesday and
Friday through Eastin Arcola - Ripperdan - and La Vina before returning to Downtown Madera.
The College route provides five trips per day Monday through Friday from Downtown Madera
to Children’s Hospital.

The Eastern Madera-Madera route services the communities of North Fork, Oakhurst, and
Coarsegold with three trips per weekday. This Eastern Madera Route operates three roundtrips
per weekday — only one of these trips connects well with Yosemite Area Regional Transportation
System (YARTS).

YARTS - operates one year-round route (State Route 140 Route between Merced and Yosemite)
and three seasonal routes, typically from May to September (Routes State Route 41 from Fresno,
State Route 120 from Sonora, and State Route 120/395 from Mammoth Lakes).

Service Hours and Days -Reference Bus Schedule

The MCC bus schedule is difficult to read and follow. It is difficult to determine how to get to
and from various destinations within the County. Reference the website or call 311 for further
details. Bus schedule information is not available at bus stops. There is no phone contact
information posted and not all communities are served. There is only one reasonable connection
with YARTS and none with other general service providers and no weekend or holiday service.
http://mcctransit.com/routes/

Limitations —There is no holiday or weekend services for any of the service area noted above
routes. There are only two routes on Wednesday and Friday for the Eastin Arcola-Ripperdan-
LaVina locations. MCC Eastern Madera Route arrives at Coarsegold at 7:05 AM and YARTS
arrives at Coarsegold heading to Yosemite at 7:15 AM. Better coordination between YARTS and
this route could yield at least one additional meaningful connection for area residents.

Based on the definition of unmet transit needs which is: to create routes that are feasible, serve
the community, service a significant number of the population at an economical cost with
effectiveness, the MCTC is failing to meet the needs of Madera County. This results in increased
single vehicle use with resulting negative environmental impacts.

There have been no new service routes or expanded services in Madera County since the
YARTS expansion in 2000 and the addition of MCC routes in 2002/2003 to Eastin Arcola,
Ripperdan and LaVina.
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MCC Ridership Statistics by Month July 2019 — October 2019
TOTAL RIDERSHIP JULY 2019 - OCTOBER 2019

JUL-19 AUG-19 SEP-19 OCT-19

Information provided by Madera County Public Works 2019. Ridership stats under new
Public Transportation Provider FCEOC July 2019.

MCC 2019 ridership rates overall are tracking to historical ridership rates as shown on the
Historical Ridership graph. The overall ridership in the four-month period above, shows an
annual projection of 27,045 riders. Ridership information was not available from Public Works
for November 2019-December 2019. Bus schedule information is an impediment to increase bus
ridership. Up-to-date schedules are not available at bus stops, and there is no phone contact
information listed and not all communities are served. There is only one reasonable connection
with YARTS and none with other general service providers and no weekend or holiday service.

MCC Ridership Statistics by Service July 2019 — October 2019
Ridership by Service July 2019 - October 2019
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MCC LaVina, Madera Dial a Ride, Chowchilla Dial-a-Ride, Senior Bus and Medical Escort are
under used. When referencing the hours and the bus schedules, these services do NOT provide
adequate hours or multiple bus route schedules. Bus schedule information is an impediment to
increase bus ridership. Update to date schedules are not available at bus stops, there is no phone
contact information listed and not all communities are served. There is only one reasonable
connection with YARTS and none with other general service providers and no weekend or
holiday service.

MCC Historical Ridership Statistics FY 2010 — 2019
HISTORICAL ANNUAL RIDERSHIP TOTAL MCC
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Information provided by Madera County Public Works

Historical ridership reports for MCC do not show any significant increases in ridership over the
last three years and ridership actually dropped off for years 2014-2016. The graph above shows
the combined ridership of Madera County Connection under the old service provider Merced
Transportation Services.

Statistics of Transit Dependent Persons

In the SSTAC assessment, transit-dependent population groups consist of the following
classifications: Elderly — Individuals who are age 65 years or older; Disabled — Non-
institutionalized, civilian members of the population who may be unable to operate vehicles or
utilize certain modes of public transportation due to physical or mental disabilities, and Persons
of Limited Means — Individuals who are defined by the federal government as having an income
below the poverty threshold.

Based on the definition of unmet transit needs: to create feasible routes, to serve the community,
and to service a significant number of the population at an economical cost with effectiveness,
the MCTC is failing to meet the needs of the residents of Madera County. With the exception of
the College Route, added in 2017, and one new bus stop in Fairmead in 2019, the usefulness of
Madera County Public Transit remains unchanged, inadequate, and unable to meet the needs of
the older residents, the disabled, and persons of limited means in the growing area.
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Demographics and Persons with Disabilities

Percentage of Seniors
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Source: U.S. Census Bureau, 2013-2017 5-Year ACS (Table B01001)
FIGURE 3: DISTRIBUTION OF POPULATIONS AGE 65 OR OLDER BY CENSUS TRACT

Figure 3 illustrates the distribution of the aging population within Madera County. The majority
of the aging population is concentrated in Eastern Madera County. Over 25 percent of the
Eastern Madera County population are over 65 and aging. This represents over 13 percent of the
entire county population. As the population ages, the need for adequate and readily available
public transportation will become a much needed requirement and necessity.

As the over 65 population continues to grow, public transportation routes have not kept up to
meet the needs in Madera County. To be effective, the Madera County transportation agencies
have to plan for new and effective opportunities to meet the ever-growing transportation needs.
For older residents, the need for public transportation services will increase for those no longer
able or willing to drive. The number of older residents in Madera County is projected to grow to
34 percent by 2025.
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Percentage of Persons with Disabilities
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FIGURE 4: 2017 POPULATION ESTIMATE OF PERSONS WITH DISABILITIES
Source: U.S. Census Bureau, 2013-2017 5-Year ACS (Table S1810)

Persons with disabilities are in or near the City of Madera, City of Chowchilla, Fairmead, and in
Eastern Madera County. Over 35 percent of the County’s population with disabilities are outside
of the City of Madera and mainly located in Eastern and Western Madera County. The location
of those with disabilities creates a greater need and that need is not being met. Expanded public
transportation routes to these locations have not been added.

34



Economic Disparity

Percentage of Persons of Limited Means
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FIGURE 5: 2017 ESTIMATE OF PERSONS OF LIMITED MEANs

The concentration of persons living below poverty level by census tract is reflected in Figure 5
above. Darker colors reflect a higher percentage of people living in poverty, while lighter colors
reflect a lower percentage. Over 20 percent of the population in Eastern and Southern Madera
County are persons of limited means. Over 31 percent of the populations in and around
Fairmead and Berenda are persons of limited means.

The ongoing lack of access to public transportation, and expanded route availability for these
groups of residents, only further exacerbates the needs of the underserved. If these residents do
not have access to affordable, available, and adequate public transportation, single person
vehicles will continue to impact traffic congestion and safety, as well as air quality in Madera
County.

FINDINGS

F1. The MCG]J finds that the definition of unmet transit needs is vague and fails to consider the
geography, the demographics, and the economic inequity of Madera County.

F2. The MCG]J finds that bus schedule information is not readily available.

F3. The MCG]J finds that bus schedules are difficult to read and understand.

F4. The MCG] finds that there is inadequate public outreach to secure community input for
transit needs from low income, senior citizens, and from rural mountain communities.

F5. The MCG] finds that there continues to be unmet transit needs throughout the county which
will only increase in outlying areas as the population increases and ages.
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F6. The MCG]J finds that MCC LaVina, Fairmead, Berenda, Madera Dial a Ride, Chowchilla
Dial a Ride, Senior Bus and Medical Escort are underused.

F7. The MCG]I finds that when referencing the hours and the bus schedules, transit services do
not provide adequate hours or diverse route schedules.

F8. The MCG] finds that there are several volunteer unfilled positions on the SSTAC committee.
This limits the input from the underserved populations in the community.

F9. The MCGJ commends the County on the consolidated contract agreement and, cost savings
of $500,000 per year over five years with the selection of FCEOC as the bus service provider
under a single operator contract.

F10. The MCGQJ finds that little is being done to market public transportation within the County.

RECOMMENDATIONS

R1. The MCGJ recommends that, by the of beginning fiscal year 21-22, the MCTC redefine the
definition of “unmet transit needs” to be clearly outlined in layman terms.

R2. The MCGJ recommends that, by the beginning of fiscal year 21-22, bus schedules be posted
at bus stops, inside buses, and be made available at local businesses.

R3. The MCGJ recommends that, by the beginning of fiscal year 21-22, bus schedules should be
easier to read to promote ridership and ensure the clarity of transit availability.

R4. The MCGJ recommends that, by the beginning of fiscal year 21-22, SSTAC increase Unmet
Transit Needs Workshops and Unmet Transit Needs Public Hearings to four times per year to
promote community involvement from other County locations outside of the City of Madera.
RS. The MCGJ recommends that, by the beginning of fiscal year 21-22, an incentive programs,
including FREE ridership days once a month for Seniors, Disabled and Persons with Limited
Means , be introduced.

R6. The MCGJ recommends that, by the beginning of fiscal year 21-22, the Senior Bus, Dial-a-
Ride, and Medical Transport County service be reviewed and expanded within Eastern Madera
County, LaVina, Fairmead, and Berenda.

R7. The MCGJ recommends that, by the beginning of fiscal year 21-22, additional bus routes be
added for Fairmead, LaVina, Berenda, Raymond, North Fork, and Eastern Madera County.

R8. The MCGJ recommends that, by the beginning of fiscal year 21-22, a concerted effort be
made by SSTAC to recruit volunteers to serve on the SSTAC committee.

R9. The MCGIJ recommends that, by the beginning of fiscal year 21-22, the annual $500,000
savings be utilized to increase transit service routes in outlying areas; Eastern Madera County,
La Vina, Fairmead, Berenda, Raymond, and North Fork.

R10. The MCGJ recommends that, by the beginning of fiscal year 21-22, the County Public
Works Department proactively seek additional funding, either through grants or minimal fare
increases, to brand themselves and actively market their services to improve community outreach
and increase ridership.

REQUIRED RESPONSES:

Pursuant to Penal Code sections 933 and 933.05, the grand jury requests responses as follows:

From the following elected county officials within 60 days:
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Madera County Board of Supervisors
200 W. Fourth Street, Madera, CA 93637
From the following governing bodies within 90 days:

Ms. Patricia Taylor

Executive Director

Madera County Transportation Commission
2001 Howard Road, Suite 201, Madera, CA 93637

Mr. Bobby Kahn
Executive Director

Madera County Economic Development Commission
2425 West Cleveland Avenue, Suite 101, Madera, CA 93637

INVITED RESPONSES

Mr. Philip Toler

Deputy Director

Madera County Public Works

200 W. Fourth Street, Madera, CA 93637

Ms. Madeline Harris
Leadership Counsel for Justice and Accountability
2210 San Joaquin Street, Fresno, CA 93721

Reports issued by the Grand Jury do not identify individuals interviewed. Penal Code section
929 requires that reports of the Grand Jury not contain the name of any person or facts leading
to the identity of any person who provides information to the Grand Jury.

BIBLIOGRAPHY:

Madera County Transportation Commission, SSTAC; Unmet Transit Needs FY 2019-2020
https://www.maderactc.org/be-transportation/page/unmet-transit-needs-findings-report
Madera County Economic Development Commission; Annual Report 2017/2018

Madera County Transportation Commission; 2019 Federal Transportation Improvement Program
Madera County Public Works; REQUEST FOR PROPOSALS FOR OPERATIONS AND
MAINTENANCE OF TRANSIT SERVICES

Madera County Transportation Commission; 2017 Public Participation Plan

Fiscal Years 2018-19 through 2021-22

Madera County Transportation Commission; Measure “T” Strategic Plan 2017

Measure T Citizens’” Oversight Committee; Meeting Minutes and Agenda
http://yarts.com/wp-content/uploads/2019/04/Y ARTS-Short-Range-Transit-Plan-2019.pdf

37


https://www.maderactc.org/bc-transportation/page/unmet-transit-needs-findings-report
http://yarts.com/wp-content/uploads/2019/04/YARTS-Short-Range-Transit-Plan-2019.pdf

At Promise Student Opportunities
in Madera County

Madera County Grand Jury
Final Report 1920-03
December 21, 2020
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SUMMARY

The Madera County Grand Jury (MCGQGJ) investigated programs and facilities which support “At-
Risk” youth. The essential question the MCGJ considered is, What does the education system
within the County of Madera do with “at-risk youth’ to prevent them from becoming adults with
similar problems? What preventative educational programs and training do the districts within
Madera County provide to school-aged students who need additional help to prepare to navigate
the adult world. The base concern being students becoming homeless or incarcerated adults. The
MCG]J reviewed each school district throughout Madera County and how their programs fit to
serve the needs of the student.

The first problem the MCGJ encountered was a misunderstanding in terminology. At the outset
of the investigation, the MCGJ was referring to the student population under consideration as
“At-Risk Youth.” The term “at-risk had been used to describe students coming from precarious
situations or circumstances that increase their chances of academic failure. The term was often
used to refer to those from disadvantaged backgrounds, which can include those in low-income
communities, English learners, and children in foster care, among others. However, the MCGJ
was quickly and politely corrected that the current term is “At-Promise Youth.” In October of
2019, the California Governor, through Assembly Bill No. 413, officially changed the term from
“At-Risk Youth” to “At-Promise Youth.” The reasoning behind this name change was to create a
more positive, “promising” image of students.

BACKGROUND

Dr. David Satcher, director of the Centers for Disease Control and Prevention stated,

If you can give young people a reason to believe that they can change their future, then it is
much easier to deal with violence and substance abuse and teenage pregnancy...” According to
Dr. Satcher, violence, substance abuse, and teenage pregnancy are not the problem but the
symptoms of a lack of hope in the future, When young people don’t have any hope for the future,
they’ll do anything.

For students who are at-promise, their key to success in high school lies in convincing them that
a satisfying future is within their reach by showing them how education relates to their future
goals. For the mainstream student in any school, the valued outcome from the school’s
perspective is to have as many students graduate as possible and to go on to college. However,
for many of the students, their immediate concern is to make money. Students may not want to
pursue an academic college education but may wish to pursue a career technical education.
Those who do not expect to attend college, however, are often confused as to why they should
care about getting a good grade in English, or even finishing high school at all. Students focused
on making money have limited their concerns to skill oriented education.

Student who don’t see a connection between high school and future success are doomed to spend
their school years in a “neutral position.” The way to turn on turned-off students is to help them
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understand the role of high school achievement in reaching their goals in life as well as in
education and employment.

In the wake of significant concern and frustration surrounding current public-school systems,
forms of alternative education continue to thrive. Many parents are dissatisfied with the quality
and focus of the education their children receive in the public-school system. Others may have
religious or political reasons to seek alternative schools. Others simply believe their students are
unsafe in the public-school system and seek out alternative, nontraditional schools. Students
themselves may find that the traditional forms of teaching and learning do not fit their needs.

Types of Non-traditional Schools: The Education Code, sections 58500-58512, provides that
school districts may establish and maintain alternative schools and programs of choice. The
premise behind alternative schools of choice is that “one size doesn’t fit all.” In other words, not
all students will thrive or reach their full potential in the traditional comprehensive school. The
following is a list of the different types of alternative educational programs available throughout
California including Madera County.

Alternative-Non-traditional Schools: a form of alternative education with non-traditional
methods. Non-traditional schools base their curriculum and methods on individual philosophies
of education. Non-traditional schools often teach in radically different manners, sometimes not
using grades, or typical teaching strategies such as lesson plans, rubrics, worksheets, and
standard type tests.
The purpose of alternative schools and programs of choice is to provide different means
of achieving grade-level standards and meeting students' needs. Alternative Schools and
Programs of Choice are voluntary for districts, teachers, students, and their
parents/guardians/caregivers.

These schools and programs are often characterized by responsiveness to learning and
instructional style differences and small unit size. The effective use of such instructional
strategies as independent study, community-based education, focused or thematic
education, and flexible scheduling increases attendance and improves performance.

Independent Schools: a form of alternative education, often referred to as “independent” schools,
are often more traditional in their methods. Students often work at their own pace with standard
curriculum and teacher resources. Often times, independent schools provided students an
opportunity to catch up on missing credits.

Charter Schools: a form of alternative education which is publicly funded but have more freedom
and choice in policies and curriculum. In return for academic freedom, charter schools are
required to produce better results than the public-school system.

Continuation High Schools: Continuation high school is primarily for students who are
considered at risk for not graduating at the normal pace. Continuation education provides a high
school diploma program that meets the needs of students of ages 16 to 18 who have not
graduated from high school, are not exempt from compulsory school attendance, and are deemed
at risk of not completing their education. Students enrolled in continuation education programs
often are behind in high school credits. They may need a flexible educational environment
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because they are employed or fulfilling family obligations. Minimum attendance in the program
is 15 hours per week or 180 minutes daily.

Community Day Schools: Community day schools are schools for students who have been
expelled from school or who have had problems with attendance or behavior. They are run by
school districts. These schools serve troubled students in many ways. They offer challenging
classes and teach important skills. They have counselors and other professionals who assist
students. The California Department of Education is involved in the funding and management of
community day schools.

METHODOLOGY
Interviews
e Superintendents
e Correctional Officers
e Social Workers
e CEOs of private facilities

Document Research
e Multiple newspaper articles from the Madera Tribune and Webelieve Madera Unified

newspaper covering positive aspects of the various At-Promise programs
e Local Control Accountability Plan and Annual Update (LCAP) 2017-2018 Plan
Summary
e Madera County Plan for Providing Education Service to Expelled Youth June 30, 2018
e Prior Grand Jury Reports
e Madera County Probation Parent Handbook
e Madera County Comprehensive Multi-Agency Juvenile Justice Plan 2019-2020
e Madera County School District’s LCAPs
e Education Codes
e State Assembly Bills
e Legislative Counsel’s Digest

Site Visitations
DISCUSSION
Madera County Superintendent of Schools
The office of the Madera County Superintendent of Schools provides leadership and support to
school districts to ensure continuous improvement of curriculum development, instructional

delivery, student assessment, teacher preparation and ongoing professional development to both
certificated and classified employees.
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The Madera County Office of Education includes the following school districts:
Alview-Dairyland Unified School District (ADUSC), Bass Lake Joint Union Elementary School
District (BLJUESD), Chawanakee Unified School District (CUSD), Chowchilla Elementary
School District (CEUSD), Chowchilla Union High School District (CUHSD), Golden Valley
School District (GVUSD), Madera Unified School District (MUSD), Raymond-Knowles Union
Elementary School District (RKUSD), Yosemite Unified School District (YUSD).

Madera County Alternative Education Programs

In addition, the office of the Madera County Superintendent of Schools operates career and
technical education, childcare and childcare development programs. The following list are the
schools administered by the office of the Madera County Superintendent of Schools:

Charter Schools

Madera County Independent Academy (MCIA)
Pioneer Technical Center (PTC)

Pioneer Technical Center Chowchilla (PTCC)

Both Madera County Independent Academy (MCIA) and Pioneer Technical Centers (PTC and
PTCC) are chartered by the Madera County Board of Education. MCIA serves students K-12.
All charter schools serve students 9-12 including special education students with learning
disabilities which require resource specialist services. These charter schools provide Pregnant
and Parenting Teen program which identifies teen parents and pregnant minors who have not yet
graduated from high school. Expelled students are placed in this program on an “as needed”
basis.

Madera County Independent Academy

Madera County Independent Academy accepts applications for enrollment from any student
qualified by the State Charter School Law. The targeted student population consists of
educationally disadvantaged students in grades kindergarten through twelve. Two distinct
student populations will be served: K-12 home school students and K-12 independent study
students. Students who attend Madera County Independent Academy are in search of an
alternative educational model that provides opportunities for greater flexibility in terms of time
and delivery of instruction.

The mission of the Madera County Independent Academy is to broaden the educational choices
and opportunities for students and families who live in Madera County and surrounding

areas. The instructional method will emphasize the whole child and frame its academic
components within an artistic, creative, and imaginative context allowing each child's full
potential to unfold.

Pioneer Technical Center

Located in Madera, California, Pioneer Technical Center (PTC) serves students in grades Pre-
Kindergarten through 12. Students have the opportunity to participate in many school activities
including sports, field trips and community involvement. The school offers student’s both
academic courses and career technical education. All students are enrolled in academic subjects
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as well as technical education including a choice in the following areas: Construction, Child
Development, and Career in Education.

Pioneer Technical Center-Chowchilla

Pioneer Technical Center Chowchilla is a public charter high school and is accredited by the
Accrediting Commission of Western Association of Schools and Colleges. It is a second school
site to Pioneer Technical Center located in Madera, California.

MADERA COUNTY ALTERNATIVE SCHOOLS FOR INCARCERATED YOUTH

Juvenile Hall and Correctional Academy Program

Madera County Juvenile Detention Facility and Correctional Academy both provide educational
services through the Madera County Office of Education (MCOE). Student placement into these
programs is determined by the juvenile court. Probation officers serving individual students may
make recommendations to the court for any of these placements.

Juvenile Hall Endeavor and Voyager Secondary School
In keeping with the At-Promise legislative intent the schools within Juvenile Hall are referred to
as Endeavor/Voyager.

The goal of Endeavor/Voyager schools within the juvenile justice system in Madera County
provides incarcerated students with the structure and support they need to succeed both
academically and as citizens. Students receive curriculum which is aligned with California State
Standards. The schools include a community service component which allows for rehabilitation
through giving back to the community by becoming a positive influence.

Correctional Academy Program (CAP)

The presiding Juvenile Court judge orders wards (an individual) to be committed to this in-
house, residential program. This decision is a collaboration between 1. Madera County
Probation Department, 2. Madera County Office of Education, 3. Madera County Behavioral
Health Services, 4. Volunteers. The Correctional Academy Program consists of 12, 18, or 24-
month commitment, which include residential detention and aftercare phases. The Program was
developed from a correctional model for defiant youth based in part on a military protocol. The
youth ordered to this program are referred to as “Cadets.” Graduation of Cadets occurs after
successful completion of the program, which is followed by the custody phase into an aftercare
phase.

Madera County Office of Education provides educational services to both Madera County
Juvenile Detention Facility and Correctional Academy. Title 15 and State of California
Department of Education standards are followed. Positive youth development occurs though the
following programs:

Alternative Education:

Career Technical Alternative Education Services (CTAES) and Live Well Madera
Programs
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Additional funding from the Governor, Supplemental and Concentration funds; $3,000
per year for student attendance. Categories include English Learners, Low
income, and Foster Youth.

Madera County School Districts

Alview-Dairyland Union School District

Alview-Dairyland Union School District (ADUSD) is a small, k-8 school district which was
founded in 1915. The name, Alview-Dairyland refers to the two campuses within the district.
The Alview campus houses students k-3"; Dairyland campus is for 4" — 8 grade students.
Dairyland School’s population of students consists of 70% free and reduced lunches, and 40%
English language learners.

Expulsions are rare because Alview-Dairyland has established community and parent
involvement through a variety of programs, committees, and activities:

Alview School supports a Parent-Teacher Club (PTC), School Site Council, De Lac Committee,
ESL Class, and they host a Back to School BBQ.

Dairyland School supports the Dairyland Band, GATE classes, STEM science instruction, 4H,
and school sponsored sports. One other notable highlight is Dairyland School’s additional
intervention instruction for intervention of at-risk students.

Bass Lake Joint Union Elementary School District

Bass Lake Joint Union School District (BLJUESD) is made up of the following four schools
with approximately 890 students: Wasuma Elementary (K-8), Oakhurst Elementary (K-5), Oak
Creek Intermediate (6-8) and Fresno Flats Community Day School.

The 2018-2019 school year saw an increase of after school activities such as homework clubs,
after-school tutoring, chess club, sewing club, California Cadet Corps and Eagle Academy.

Expulsions at BLJUESD are rare. Typically, expulsions are suspended and an individual
rehabilitation plan is developed, and excluded students are transferred to Fresno Flats
Community Day School (FFCDS). If a student continues to experience difficulties, the student is
placed on home studies.

Fresno Flats Community Day School is located on a site adjacent to Wasuma Elementary School
and functions in a multi-graded capacity to meet the individual needs of its student population.
The FFCDS is quite successful because it provides the opportunity for students to succeed in a
smaller, highly structured environment. The development of positive social skills is a primary
goal for students at FFCDS.

Chawanakee Unified School District

The Chawanakee Unified School District has approximately 740 students in the following
schools: North Fork Elementary (TK-8), Hillside School (TK-8), Spring Valley (TK-8), Minarets
High School, Mountain Oaks High School, and Manzanita Community Day School (4-12).
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The standard procedure for Chawanakee Unified School District is to suspend an expulsion
decision unless a weapon is involved. Students are assigned a rehabilitation plan assigned to the
Community Day School or to the Madera County Superintendent of Schools’ Community School
in Madera.

Chowchilla Elementary School District

All expulsions that are mandated by law, such as weapons and drug violations, are brought
before the Board of Trustees for consideration and action. Cases which are recommended for
expulsion but not mandated by law, are appraised by the Trustees and are dealt with through
school counseling, probationary periods of behavior, and other rehabilitative measures.

When students are expelled, parents are provided information about schools and educational
services throughout the County of Madera. Parent options include: Pioneer Technical Center
Chowchilla as well as Madera County Superintendent of School Community Day School in
Madera.

Chowchilla Union High School District
Chowchilla Union High School District (CUHSD) has one traditional high school and one
alternative high school.

Starting in the 2014-2015 school year, CUHSD changed its policy from suspended expulsions to
implementing behavior contracts for first time drug offenders and other serious but not
expellable offenses. These behavior contracts consist of individual rehabilitation plans which
include stipulated conditions which must be met. Individual behavior contracts include a
community service component. Students who are first time drug offenders must enter the Drug
Opportunity Class and adhere to mandatory drug counseling. Students with mandated expulsions
or who have violated the terms of their individual behavior contract are assigned to Pioneer
Technical Center Chowchilla.

Golden Valley School District

The Golden Valley Unified School District (GVUSD) has two elementary schools, a middle
school, a high school, and an educational options program. For the past nine years, GVUSD
student population has remained under 2000 students. Beyond GVUSD’s mainstream students,
GVUSD also provides opportunities for court placed foster youth to excel and get back on track
to graduate in the most appropriate setting with staff support. Two Educational Options are
Lincoln Community Day School and Independence High School. Educational Options principal
and the Director of Student Services attend Foster Youth meetings at the office of SOS to ensure
they have current information needed to serve this group of students.

Lincoln Community Day School serves 13 to 18-year-old students in grades seven through
twelve. It provides a small class size, which does not exceed 14 students. The classroom is self-
contained with a six-hour school day. Lincoln Community Day School meets the Instructional
and Assessment goal in the District’s Strategic Plan: “To provided alternative education
opportunities for students who do not benefit from traditional school...”
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Program Requirements, Placement, and Enrollment. Students are assigned to Lincoln
Community Day School when they meet the following conditions:

The student is placed on a suspended expulsion*

The student is referred by probation

The student is referred to by the School Attendance Review Board (SARB)
*Students awaiting a scheduled expulsion hearing are given priority enrollment. A student on
suspended expulsion has no other educational options following repeated expulsions.

Independence High School serves students between the ages of 16 and 18. The program is
designed to meet the individual needs of each student and includes direct instruction,
independent, and web-based instructional components. Independence High School meets the
Instructional and Assessment goal in the District’s Strategic Plan: “To provided alternative
education opportunities for students who do not benefit from traditional school...”

Program Requirements, Placement, and Enrollment.

Students must be between 16 and 18 years of age

Students may voluntarily enroll in Independence High School in order to receive
individualized instruction and participate in a credit recovery.

Students may also be involuntary transferred to Independence for violating Ed. Code
Section 48900 (acts to suspension or expulsion) and/or the student is habitually truant.

Madera Unified School District

Madera Unified School District (MUSD) is located in the geographic center of California among
a growing community of 65,000. The District serves 20,000 students and employs 2000
individual staff members. MUSD is comprised of 27 schools and, at the time of this writing, is in
the process of building a new high school. The district serves federal preschool and K-12
students at: one preschool, 18 elementary schools, three middle schools, three comprehensive
high schools, and three alternative high schools.

The MUSD traditionally processed expulsions by conducting hearings before Administrative
Hearing Panels. However, because of statutory timelines and other procedural delays, students
were often out of school for several weeks. Beginning in the 2003-2004 school year, the District
implemented a “stipulated expulsion” whereby parents of the expelled student agreed to the facts
of the case, agreed with the recommendation of expulsion, and waived the right to appeal. With
assurances in place, the Administration of Madera County District of Schools and Pioneer
Technical Center agreed to place those students who have entered into a stipulated agreement
while the Board of Education rectification is pending. This acceleration of timelines has greatly
benefited students with stipulated expulsions because students are rarely out of school for more
than one or two weeks.

When students in K-8 grade are expelled, their orders are usually suspended, and, in most cases,
students are placed at an alternate site. In extreme cases, where there is danger to self or others,

the student is referred to Madera County Superintendent of Schools programs.

High school students, who are placed on suspended orders, are usually referred to alternative
programs, which include Mountain Vista Continuation, Ripperdan Community Day School,
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Furman High School (independent study) or Pioneer Technical Center. High school students, for
whom expulsion orders are not suspended, are referred to MCSOS Community Day School.

Raymond-Knowles Union Elementary School District (RKUESD)

Raymond-Knowles Unified School District, located in the foothills of Madera, is a small school
that serves 80 to 90 students. Expulsions of a student are rare due to effective intervention
practices. Intervention practices include positive behavior interventions, individualized behavior
plans, frequent communication with care givers, and counseling services.

On the rare occasion of expulsion, the expulsion would be suspended and the parents would have
the option of enrolling the student in independent study, be placed by MCSOS, or partner with a
neighboring district to enroll the student into one of their expelled youth programs.

Yosemite Unified School District (YUSD)

YUSD provides intervention to ensure that students have access to other means of correction
when possible and views expulsion as a last resort. YUSD utilizes the California Department of
Education Administrator Recommendation of Expulsion Matrix to determine when expulsion is
mandated, expected, or discretionary. If a student is recommended for expulsion, the district
meets with the family and designs a rehabilitation plan, effectively suspending the expulsion.
The individual rehabilitation plan specifies behavioral and performance expectations as well as
district support.

YUSD also provides two programs for expelled students: Meadowbrook Community Day School
for grades 5-8, and Campbell Community Day High School, grades 9-12. Both programs provide
instruction through a seat-based model where students are given assignments on a daily basis and
progress is determined by completion of work and monitored by the teacher.

FINDINGS

F1. The MCG] finds that the Madera County Office of Education and Madera County School
Districts are in compliance with California State mandates for At-Promise students.

F2. The MCG]J finds the Madera County Office of Education and Madera County School
Districts are addressing At Promise youth through their Strategic Plan.

F3. The MCG]J finds throughout Madera County, all school districts seek to maintain At-Promise

students’ connection to a relevant and Career Technical Alternative Education Services program.
(CTAEN).

RECOMMENDATIONS

R1. The MCGJ recommends that the Madera County Office of Education and Madera County
School Districts continue to follow State mandates for At-Promise students.

R2. The MCGJ recommends Madera County Office of Education and Madera County School
Districts continue to address At Promise youth in their Strategic Plan.
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R3. The MCGJ recommends Madera County Office of Education and Madera County School
Districts continue to connect At-Promise students to Career Technical Alternative Education
Service program.

Required Responses
Pursuant to Penal Code sections 933 and 933.05, the grand jury requests responses as follows:

From the following officials within 60 days:

Dr. Cecilia Massetti

Madera County Superintendent of Schools
105 S. Madera Avenue

Madera, CA 93637

Invited responses

Ms. Shelia Perry

Superintendent Alview-Dairyland Union Elementary School District
12861 Avenue 18-1/2

Chowchilla, CA 93610

Mr. Randall Seals

Superintendent Bass Lake Joint Union School District
40096 Indian Springs Road

Oakhurst, CA 93644

Mr. Darren Q. Silva

Superintendent Chawanakee Unified School District
26065 Outback Industrial Way

O’Neals, CA 93645

Mailing Address: PO Box 400

North Fork, CA 93643

Dr. Charles Martin

Superintendent Chowchilla Elementary School
355 North Fifth Street

Chowchilla, CA 93610

Mr. Ron Seals

Superintendent Chowchilla Union High School District
805 Humboldt Street

Chowchilla, CA 93610

Mr. Rodney Wallace

Superintendent Golden Valley Unified School District
37479 Avenue 12

Madera, CA 93636

Mr. Todd Lile
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Superintendent Madera Unified School District
1902 Howard
Madera, CA 93637

Michelle Townsend

Superintendent/Principal Raymond-Knowles Union Elementary School District
31828 Road 600

Raymond, CA 93653

Mr. Glen Billington

Superintendent Yosemite Unified School District
50200 Road 427

Oakhurst, CA 93644

Mr. Chris Childers
Madera County Chief Probation Officer

200 Yosemite Avenue
Madera, CA 93637

Board of State Community Corrections
2590 Venture Oaks Way Suite 200
Sacramento, 95833

Attention: Beth Gong

Reports issued by the Grand Jury do not identify individuals interviewed. Penal Code section
929 requires that reports of the Grand Jury not contain the name of any person or facts leading
to the identity of any person who provides information to the Grand Jury.
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APPENDIX

Golden Valley Unified School District Plan Goals

Instruction and Assessment:

To develop, provide and maintain a culture of achievement and personal character at all levels
through the use of innovative and effective standards-based curriculum driven by frequent
assessments.
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SUMMARY

The US Federal Food and Drug Administration’s (FDA) Food Code and the California Retail
Food Code provide scientific standards and guidelines that states and localities may adopt for
food safety in restaurants and institutional food settings. The code includes temperature
standards for cooking, cooling, refrigerating, reheating, and holding food. It also recommends
that inspectors visit restaurants every six months. Each state or locality may choose to adopt any
or all of the code in its laws or regulations. There are variations among jurisdictions in standards
currently being applied to restaurants and other food establishment inspections. Madera County
has no food safety reporting requirements. The Environmental Health Department does not
report food safety reports to any State or Federal agencies. All inspection programs performed by
the Environmental Health Department, except food inspections, are regulated by the State of
California. Madera County Grand Jury (MCGJ) focused on retail food facility inspection,
compliance with standards, and recording the results by the Food Inspection Program.

GLOSSARY

CED - Community Economic Development, Madera County
EHS — Environmental Health Specialist (non-registered)
EHD — Environmental Health Department

FDA — Federal Food and Drug Administration

FSP - Food Safety Program, Madera County

MCGJ — Madera County Grand Jury

PHD - Public Health Department, Madera County

REHS — Registered Environmental Health Specialist

BACKGROUND

All food services requiring a food inspection in Madera County are required to be inspected by
the Food Safety Program (FSP) under the jurisdiction of Madera County’s Environmental Health
Division (EHD). In the past 20 years, MCGJ has reviewed this entity in 2007/2008 and in
2012/2013. Both inquiries discovered the program was under-funded and under-staffed causing
inspections to be delayed or not performed at all. Insufficient time for available personnel limited
meeting inspection goals. The FSP is not required to report food inspections to any State or
Federal agency or any public entity.

Because of these past reports, the MCGJ was prompted to reexamine the Food Safety Program to
see what changes were made in the past seven years to rectify the inspection backlog.

METHODOLOGY

Researched reporting processes used for Food Safety Inspections.
Reviewed Madera County’s Food Safety Inspection Program documents:

e Environmental Health Department organizational chart
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Policies and Procedures for Food Safety
Reviewed operating budget for Food Safety and Consumer protection.
Examined onsite inspection report forms used when conducting inspections.
Reviewed records of complaints.
e Surveyed policy for handling complaints.
Interviewed County personnel.
Reviewed California Retail Food Code Handbook.
Reviewed field and recording Inspection Forms used in Madera County.
Observed Food Safety inspection of Madera County retail facilities.

DISCUSSION

The County of Madera Environmental Health Division (EHD) oversees the Food Safety Program
(FSP) for the residents of Madera County. The EHD is under the direction of Madera
Community Economic Development (CED), not the Madera County Public Health Department
(PHD). Annually, all food establishments within Madera County including restaurants, fast
food, convenience stores/gas stations, food trucks/mobile food, schools, pools and spas, camps,
detention facilities, and swap meets are to be inspected.

In the County of Madera, there are 739 food facilities that require inspections. In addition, there
are 94 mobile food facilities, 202 schools, 121 pools/spas, 12 organized camps, and six detention
facilities that require at least an annual inspection, with some requiring two per year. Facility re-
models or new construction of facilities require plan reviews and inspections. Change-of-
ownership inspections are also required. Annual inspections of food vendors at swap meets and
special events are conducted. To ensure health and food safety, the FSP issues permits for
temporary or mobile facilities offering food, such as fairs, concerts, and special events.

The time required to complete inspections does not consider travel time, vehicle availability, and
available personnel to complete the task.

With over 1,100 sites requiring inspections, the Environmental Health Department has 14
inspectors. Four inspectors are classified as extra help, and three are identified as hourly staff
working in the FSP. Staff includes one senior Registered Environmental Health (REHS)
permanent staff member, and three extra help staff, -one REHS, and two Environmental Health
Specialists (EHS). Environmental Health inspectors will be moved to the FSP as required.

Any complaints received by the department are assessed and a determination is made for
resolution. Any food-borne illness complaints must be reported to the Madera County Public
Health Department.

The Food Safety Program (FSP) follows Madera County’s independent guideline for Food
Safety and Consumer Protection Program and the California Retail Food Code Handbook.
Federal Food and Drug Administration (FDA) Guidelines are available for reference. The
county’s program consists of some elements to protect the health and welfare of the community.
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The program does not comply with all the recommendations contained in the FDA guidelines;
however, the FSP adheres to the State of California Retail Food Code. Madera County has no
food safety reporting requirements to any State, Federal agency or the public. As of 2019
California has not adopted the provisions of the Federal Food and Drug Administration.

Food Grading Program

In February 2015, a pilot Food Facility Grade Program was implemented. The pilot rating system
included seven food facilities county-wide, including three foothill-area restaurants. With
approval from the County Board of Supervisors, the EHD promoted the program on a trial basis
and intended to include food facilities in each area of the county.

The results of this trial were to go back to the Madera County Board of Supervisors to determine
whether the placard project should continue and expand to include all of the food facilities that
exist in Madera County.

At the June 4, 2019 meeting, the Madera County Board of Supervisors (BOS) approved a plan to
set up and manage an online food inspection reporting system. The online system will allow for
public access to food inspection reports. Under the present system, an individual wishing to see a
recent food inspection report must file a request via the county website and then wait up to 10
days for a response. The rollout of the online food inspection reporting program was paired with
State Senate Bill 252. SB252 required counties, receiving applications for a well permit “in a
critically over drafted basin”, make the application readily available online to both the public and
to groundwater sustainability agencies by January 2020. This paired rollout provides access to
both food inspection reports and well permit application processing.

The County Information Technology (IT) Division will manage the online food

inspection website and the Geographic Information System (GIS) will track the online inspection
reports. The Environmental Health Division has received numerous requests from the public for
online food inspection reports. The new system will help the County make food inspection
reports more readily accessible to the public.

Food Inspections

Food facility inspections require more than the time at the site. Although the site inspection is
conducted without prior notice at the given site, the inspector must ensure that a vehicle is
available, travel time to the site is adequate, and the site is in operation at the time.

The EHD Food Inspectors complete between 15 and 18 inspections per week. Staffing issues and
the availability of a regular operating schedule present challenges. Some food facilities are only
open on weekends or during the summer tourist season which makes it difficult to inspect on a
regular schedule. Travel time to and from the inspection location is not calculated into total time
needed to complete an inspection. School cafeterias require two inspections per year; in October
and February. Youth camps are checked in the spring prior to students attending camp. The EHD
Inspector is required to inspect the camp rooms, pools, rock climbing walls, and eating areas.
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The EHD is also responsible for conducting a light fire inspection of fire extinguishers and fire
alarms in food facilities outside the city limits to assist the fire department.

Vehicle availability is an issue. There are seven vehicles available for 14 EHD inspectors. There
is no pre-registration on obtaining a vehicle or scheduled vehicle pre-assignments for
inspections. This makes it difficult on many days to perform any inspections. Priority is given to
those inspectors generating greater fee income for the county.

The MCGJ accompanied Food Service Program Inspectors and observed the following
inspections

e On January 30, 2020 two members of the MCGJ accompanied the EHD Food Inspector,
to inspect two establishments in the City of Madera. The inspector is working on 900
hours of training experience to become a Registered Environmental Health Specialist
certification.

e The inspector checked food temperatures, cold storage temperatures, hot storage, hot
water temperatures in hand wash stations, cooking and prep areas, hood ventilation over
the grill, fire extinguisher expiration dates, overhead lighting, floor drains in the
dishwashing and soda fountain area, sanitation of dish wash water, soda fountain catch
drains, the garbage area inside, and bathrooms. The Inspector asked to view food handler
cards and the manager’s food safety card.

e The Inspection Report, a 49-point checklist, was completed on a paper notepad and
information transferred to a tablet while on site. The inspector reviewed the results with
the facility manager or person working at the site and had them sign it electronically. The
results of the inspection at the facility were given to a person working onsite. The results
for the inspection at the second facility were given to the manager. If corrections are
required, the inspector sends an email to the person contacted onsite with a request for a
response within two weeks.

o Establishments that have infractions require the EHD Inspector to return for re-
inspection, and the facility is charged $114.00/hour. Re-inspections are handwritten and
no priority of re-inspection is performed. There are no risk categories assigned to
infractions or establishments that may be at a higher risk.

e There were minor infractions noted at each facility and the contact person at each facility
was advised to send photo evidence of corrections to the inspector via email. There were
no major issues that required the inspector to return to the site this year.

e On February 6, 2020 two members of the MCGJ accompanied an EHD Registered
Environmental Health Specialist to inspect additional retail food establishments in
Madera. The inspector checked food temperatures, cold storage temperatures, hand wash
station, cooking and prep areas, hood ventilation over the grill, floor drains in the
dishwashing area, safe food handling certificates of employees at work that day, garbage
area outside, and bathrooms. The Inspection Report was then completed on site and
reviewed the results with facility manager who then signed electronically.
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Funding for staffing

The Environmental Health Division is self-funded by permit and inspection fees. The collected
fees generate the operating fund for personnel to conduct inspections of retail food service, solid
and liquid waste management, hazardous material control, hazardous waste, medical waste, body
art/tattoo, rental housing, public swimming pools/spas, organized camps, water supply, vector
control, and nuisance abatement. Well permit fees generate the highest income for EHD while
FSP fees have the lowest priority and pose the highest risks to the public for food borne illnesses.

FINDINGS

F1. The MCG] finds that current staffing levels, determined by permit fee income, leave
inspection requirement goals unattainable.

F2. The MCG] finds that the lack of available vehicles hinders timely inspections.

F3. The MCG]J finds that the FSP does not assign “risk” categories for establishments with
repeated infractions.

F4. The MCG] finds that the online food inspection program scheduled for January 2020 has not
been implemented.

RECOMMENDATIONS

R1. The MCGJ recommends that, beginning fiscal year 21-22, the EHD study the fee structure
and elements of inspection (# Inspections*Inspection and Travel time + fee =Budgetary
Allotment). The calculation will provide the number of staff and time required to complete all
inspections. Further, if funding is inadequate, request funding from the general fund or raise fees
to complete all required FSP inspections on a timely basis.

R2. The MCGJ recommends that, beginning fiscal year 21-22, the EHD work within the
department to set up a schedule for vehicle usage assignments.

R3. The MCGJ recommends that, beginning fiscal year 21-22, EHD assign risk categories to
establishments with inspection failures and impose fines.

R4. The MCGJ recommends that, beginning fiscal year 21-22, EHD post online food inspection
report results on the EHD website.

REQUIRED RESPONSES
Pursuant to Penal Code sections 933 and 933.05, the grand jury requests responses as follows:
From the following county officials within 60 days:

Madera County Board of Supervisors
200 West Fourth Street
Madera, CA 93637

INVITED RESPONSES
From the following governing bodies within 90 days:

Matthew Treber

Director, Madera County Community and Economic Development Department
200 West Fourth Street

Madera, CA 93637
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Dexter Marr

Deputy Director, Madera County Environmental Health Division
200 West Fourth Street

Madera, CA 93637

Reports issued by the Grand Jury do not identify individuals interviewed. Penal Code section
929 requires that reports of the Grand Jury not contain the name of any person or facts leading
to the identity of any person who provides information to the Grand Jury.

APPENDIX

https://sierranewsonline.com/county-grades-for-restaurants-program/

Madera County Permit Fee Schedule
https://library.municode.com/ca/madera_county/codes/code of ordinances?nodeld=TIT7HESA
_CH7.01ENHEFE 7.01.140FEADREGEPOTH

https://www.maderacounty.com/Home/ShowDocument?id=21447

https://blog.smartsense.co/restaurant-letter-

grading#:.~:text=A11%20state%20and%20local %20letter.identifies%2056%20different%20inspe
ction%20items.&text=GRADE%20A %3 A%20The%20restaurant%20is.and%200n%20verge%2
00f%20closure.
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https://blog.smartsense.co/restaurant-letter-grading#:%7E:text=All%20state%20and%20local%20letter,identifies%2056%20different%20inspection%20items.&text=GRADE%20A%3A%20The%20restaurant%20is,and%20on%20verge%20of%20closure.

City of Madera Police Department
Unveiling Truths of Local Law Enforcement

Madera County Grand Jury
Final Report 1920-05
December 21, 2020
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SUMMARY

The City of Madera Police Department (MPD) is facing challenges in a community that is
growing economically and in racial diversity. The law enforcement officer’s job is both
physically and mentally challenging. In an instant, officers can be thrown into extremely
stressful situations. The City of Madera Police Department is staffed by a pool of young,
motivated officers and an experienced command structure. High-risk encounters coupled with a
focus on community relationships in the efforts to serve and protect the City of Madera residents.
How these officers cope with work related stress and maintain compassion as positive role
models is what guided the MCGJ focus.

BACKGROUND

When the Madera County Grand Jury (MCQJ) started considering what areas within public
safety to investigate, it was decided to review the City of Madera Police Department (MPD)
There were several reasons for this choice, including police stress reduction programs, police in
community outreach programs, crime statistics, police department staffing, and procedural
deficiencies.

The City of Madera Police Department is made up of 70 sworn officers (able to carry a firearm
on duty) and 35 non-sworn employees. The department is organized into 3 divisions:

Administration: Community outreach, including. ( 97 Neighborhood Watch programs), dispatch,
and non-sworn personnel.

Operations: The largest division of the department comprised of patrol personnel.
Investigations: Detective Unit, Special Investigations Unit, and Code Enforcement.
Code Enforcement and Animal Control are part of the police department.

The police department also has two K9 (canine) officer. One K9 is trained as a drug
sniffing/identifying dog and the other one is a multi-purpose bite/attack dog. The K9 officers are
issued bullet proof vests. Summertime temperatures make prolonged wearing of vests
problematic for K9 officers.

The cost for each K9 officers to be service ready is $10,000 with an additional $10,000 for
training. This one-time cost does not include the costs for veterinary care and food for these
canine officers which can vary with each K9 officer. The K9 officers work vehicles are unique
and specifically designed for K9 officers and their human partner.

METHODOLOGY

e Researched policy and procedures manuals for Madera Police Department.
e Reviewed Peace Officers’ Standards and Training (POST) requirements.
e Interviewed city and county agency personnel.

e Examined related state adopted legislation related to officer’s stress. (SB 542, AB1116).
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e Participated in ride along sessions with Madera Police Department.

DISCUSSION
DEALING WITH STRESS

The City of Madera Police Department (MPD) officers are responsible to address a wide range
of situations. At any time during the work shift, the officer may respond to a violent incident, a
domestic dispute, or a natural disaster. These unpredictable events may require the officer to
provide emergency first aid, or act as a social worker. The officer might have to be a grief
counselor or remove a child from an abusive home environment. It must be noted that the officer
is never truly off duty as they are expected to respond in emergency situations. New situations
facing all police agencies raised the question of how MPD deals with increased stress.

Police officers across the United States are expected to adapt daily to new challenges. One
officer related how he had to experience both a child’s death and a double beheading.

The MCGJ examined the recovery process in place to deal with the aftermath of such a traumatic
event. Most local law enforcement agencies have chaplains who ride along with patrol officers
to comfort and counsel the victims of violent crimes. While chaplains primary focus is on the
victims of crime, their presence is also beneficial to the officers and deputies who are the First
Responders to these traumatic events. The presence of a chaplain provides a resource that, if
needed, can engage in a confidential manner with the officers. The chaplain keeps these
conversations private. In Madera the departments supervising officers evaluate the individual
incident and the responding officer. It is then determined how to best serve the recovery of the
responding officer.

Madera Police Department has a psychologist available to engage with officers and evaluate
their response to traumatic events and recommend further treatment or temporary changes in
assignment if determined to be necessary.

The continual daily stress imposed on first responders can manifest itself in many ways. Marital
issues, job burnout, isolation, and lack of empathy, even suicide are all responses to occupational
stress. Nationwide, in 2017, 103 Firefighters committed suicide and 140 Police Officers took
their own lives. In contrast, 93 Firefighters and 129 Police Officers died in the line of duty in the
same year. These numbers are from a nationwide study.

Internal peer support groups have been established in the Madera Police Department to provide
immediate and long-term support for first responders. The guidelines for peer support are
currently informal and each officer may choose whether to participate or not. The participation
can vary, as some officers prefer to work out issues at the gym. Each officer is unique and may
not want to share personal issues with other officers. There is some reluctance to share as it could
be viewed as a weakness. They rely on themselves to be fit mentally, physically, and
emotionally. Lack of sleep and working excessive overtime can be impediments to their
emotional and physical health.
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State Legislative Action

It is noteworthy that the California Legislature has recently attempted to provide additional
support for First Responders. SB542 entitles First Responders to Workmen’s Compensation
benefits for Post-Traumatic Stress Disorder. AB1116 “California Firefighter Peer Support and
Crisis Referral Services Act” provides First Responders the opportunity to seek help when they
feel overwhelmed by traumatic events encountered in the workplace. (ca.gov)

COMMUNITY RELATIONS

The police department is continually building relationships with the community as a daily
practice. The approach of the Madera Police officers is to treat every person with respect without
any favoritism. The practice of mutual respect between officers and the public has resulted in no
complaints lodged against the department for rude behavior. “Coffee with a Cop” allows
community members to interact with officers and see how much they care about the people of
the community.

The department is involved with the hospital, community development, housing authority and
the school district with programs such as Gang Resistance, Education, and Training, (GREAT).
This program teaches life skills, violence prevention, conflict resolution techniques, and
problem-solving skills. It allows for positive interaction and teaching opportunities between
officers and the citizens of Madera.

The department is trying to address peer pressure at the junior high level with the GREAT
Program, and officers are actively involved in this program. This entails officers involved in
school campus activities, participating in community outreach events, and continuing to use any
interaction with citizens as teachable opportunities to maintain positive relationships with the
citizens of Madera. The department has a Gang Task Force as well as a Special Investigations
Unit. The Special Investigations Unit consists of the Madera Police, Chowchilla Police, Madera
County Sheriff, and Probation officers. The Special Investigations Unit meet formally for Special
Weapons and Tactics (SWAT) meetings on a regular basis to collaborate.

Members of the MCGJ were able to experience a “ride along” with officers. The diversity in
what the officers experienced was wide. It could be anything from a bicyclist riding at night
without a light to a suspected burglary or a DUI (driving under influence), never knowing what
was coming next. The MCGIJ found the officers to be accommodating dealing with offenders
yet following the law.

Key accomplishments from the 2019/2020 Fiscal Year:

According to the Madera Police Department the following Key Accomplishments were
accomplished in 2019/2020.

Growing popularity of community outreach programs as applications for the Citizens’ Academy,
Parent Project, and Madkids Camp exceeded the number of spots available. As a result, an
additional three Citizens” Academy classes, with one in Spanish, were added.
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Every patrol officer is now equipped with a body-worn camera, which garners public trust and
the ability to quickly resolve citizens’ complaints, thereby helping protect the city against
frivolous complaints.

The department has delivered, once again, on the promise of achieving faster response times
with the passage of Measure K. For the last two years, officers have lowered their response time
by 30 seconds.

Measure K enabled the department to hire 11 new officers beginning in 2017. This new staffing
has significantly increased the capacity of the department. Officer-initiated field activity has
increased by over 46 percent during this time, which is critical to the department’s mission since
this proactive component of policing has the greatest impact on property crimes and certain
violent crimes, such as street robberies.

The department utilizes social media to spread and receive information. The department
currently has more than 44,500 social media followers, creating a network to disseminate
information and work collaboratively with the public to solve crimes that may have otherwise
gone unsolved. The department’s weekly feature titled “WholsThisWednesday’” promotes posts
with surveillance videos of crimes, allowing the public to help identify suspects. This program
has a success rate of over 60 percent.

Members of the department participated in 15 Neighborhood Watch meetings, with over 97
Neighborhood Watch groups and five Business Watch groups, respectively.

The Communications Center received and processed over 122,400 emergency and non-
emergency calls for 2019.

Department personnel handled 60,432 events, which included calls for service and officer-
initiated activity, in 2019.

Responded to 2,187 welfare checks, 1,448 burglar alarms, 1,605 stray animal calls, and 3,646
request-for-assistance calls in 2019.

Successfully integrated the Code Enforcement tracking system.

Code Enforcement conducted 518 rental housing inspections; a 33 percent increase compared to
2018.

Code Enforcement personnel handled 308 public nuisance complaints, issuing 537 notice-of-
violations and citations.

The Investigations Unit handled 1,177 cases in 2019, a 29 percent increase from 2018, and
closed over 99 percent of the cases during the calendar year.

Officers arrested 338 persons for driving under the influence.

Personnel completed 38 homeless encampment/river cleanups in coordination with Public
Works.

MPD partnered with Criscom Company to proactively seek out grant funding for public safety.
Criscom Company is currently working on a multimillion-dollar SAFER grant to hire seven fire
fighters and submitted for COVID-19 grant funding for the City.

$130,000 added to Measure K Police Reserve Fund.
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This is a snapshot of the work done by Madera Police Department taken from the 2020/2021
Madera City Budget.

CRIME STATISTICS IN THE CITY OF MADERA

AGGRAVATED | VIOLENT MOTOR VEHICLE| PROPERTY
HOMICIDE | RAPE |[ROBBERY |  assAULT | CRIME | BURGLARY | LARCENY THEET CRIMES
2014 6 17 72 210 305 472 1007 207 1686
2015 3 16 94 334 447 462 1135 325 1922
2016 3 24 99 393 519 299 1266 301 1866
2017 4 26 106 233 369 296 981 349 1626
2018 6 37 92 260 395 241 898 207 1346
2019 3 32 77 223 335 235 824 242 1288
Percentage decrease from 2018 -15% Percentage decrease from 2018 -3%

Taken from the City of Madera Police Department Annual Report 2019
https://www.madera.gov/wp-content/uploads/2020/10/PD-Annual-Report-Final.pdf

POLICE DEPARTMENT STAFFING AND COMPENSATION:

The MCGJ discovered that currently there are 15 unfilled positions at Madera Police
Department. A comparative search of average annual income for police officers revealed the
difference between Fresno and Madera Police officers. Average annual income for Fresno
officers is $57,000. Average annual income for Madera officers is $50,000. (Current city budget
for both Fresno and Madera)

It follows that maintaining or increasing the funding for the Madera Police Department would
better serve the community.

Expanded training and hiring more officers would be the recommended path forward. The
current ratio is one sworn (able to carry firearm on duty) officer per 1000 citizens. At the time of
this report the department has 105 employees. This number includes 70 sworn officers. The FBI
recommends 1.5 officers per 1,000 residents. It also includes code enforcement, community
redevelopment, and neighborhood watch.

PROCEDURAL DEFICIENCIES
The two most common deficiencies the MCGJ heard from department personal were:

1. With recent law changes, defendants do not stay in jail. This is called the “Zero Bail” policy
for non-violent offenders. An officer referenced one incident where a defendant stole four
vehicles in one night and was released from jail in between each incident.

2. The time utilized to deal with California Code 5150 or an involuntary commitment of
individuals who present a danger to themselves or others due to signs of mental illness.
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When a call to law enforcement comes in regarding an individual who appears to be a danger to
themselves or others, an officer is dispatched to evaluate the situation. In most cases the
individual is not violent. The officer must determine if the individual needs to be placed on a
5150 hold despite the officer having minimal if any formal medical training in this area. If it is
determined to be necessary, an ambulance is called and an EMT transports the individual to a
mental health facility with the officer following the ambulance. Madera lacks sufficient services
to handle mental health crisis with Madera Community Hospital as the primary facility to receive
and evaluate these patients. The police officer must remain at the hospital for extended periods of
time while the individual is evaluated, resulting in the officer not being available for other duties.
This has severely impacted the Madera Police Department and the unfilled positions in the
department.

The cost to taxpayers for a 5150 24-hour hospital hold is $1000 per patient. Some of the cost is
carried by the county and some is shared by the state. This contrasts with the program available
in Fresno county where the Exodus Psychiatric Health Facility operates. Exodus is a licensed
facility with 16 beds within a locked and monitored environment. The Fresno Police that have a
5150 patient can transfer custody of the person to be evaluated at the facility and return to
regular duty without unnecessary loss of time. The cost of this program to Fresno County is $200
per patient. The difference in cost is due to patient care being billable to Medi-Cal or personal
insurance. This reduces the cost directly absorbed by the County Of Madera. The lack of a local
mental health facility or option for MPD in handling people in a mental health crisis is a problem
that has no current solution. The County needs to take a closer look at this situation. One option
can be a Memorandum of Understanding (MOU) between Madera County and Fresno County to
cooperate in transferring patients in crisis into the Exodus facility in Fresno.

FINDINGS

F1. The MCG]J finds that the Madera Police Department works on multiple levels to build and
strengthen positive relationships with community members.

F2. The MCG] finds there are 15 funded positions that currently are unfilled at the Madera
Police Department.

F3. The MCG]J finds that Madera County is not effectively handling the individuals Madera
Police Department identifies as having a mental health crisis (5150).

RECOMMENDATIONS

R1. MCGJ recommends that the Madera Police Department continue to foster the relationships
within the community through the efforts already in place. and be open to the suggestions
brought by community groups and individuals.

R.2 MCGJ recommends that during Fiscal Year 21/22 currently open positions at the Madera
Police Department be filled.
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R3. MCG]J recommends that the Madera Police Department immediately work with the
Madera County Board of Supervisors to provide adequate mental health services.

REQUIRED RESPONSES

Pursuant to Penal Code sections 933 and 933.05, the grand jury requests responses as follows:
From the following elected county officials within 60 days:

Madera County Board of Supervisors
200 West 4th Street
Madera, CA 93637

Mayor of the City of Madera
205 4th St, Madera, CA 93637

Madera City Council
205 W 4th St, Madera, CA 93637

Madera County District Attorney
209 W Yosemite Ave, Madera, CA 93637

Madera County Sheriff
2725 Falcon Drive, Madera, CA 93637

INVITED RESPONSES

Chief of Police, City of Madera Police Department
330 South C Street, Madera, CA 93637

Department Head, Madera County Department of Public Health
1604 Sunrise Avenue, Madera, CA 93637

Department Head, Madera County Department of Behavioral Health
209 East 7™ Street, Madera, CA 93637

Reports issued by the Grand Jury do not identify individuals interviewed. Penal Code section 929 requires that reports of the
Grand Jury not contain the name of any person or facts leading to the identity of any person who provides information to the
Grand Jury.

BIBLIOGRAPY:
“Mental Health and Suicide of First Responders. Ruderman Family Foundation White Paper
Study. April 2018”
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SB542 (Section 2. Section 3212.15 “Workers Compensation” California Labor Code) amended
11/18/2019.

AB1116 (Section 2. Article 21. Section 8669.5 “California Firefighter Peer Support and Crisis
Referral Act” California Government Code) amended 11/18/2019.
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Madera County and City of Madera Government
Public Servants or Self Serving

Madera County Grand Jury
Report 1920-06
December 21, 2020
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OVERVIEW:

The Madera County Board of Supervisors (BOS) serves as the legislative and executive
governing body of Madera County government. The Board of Supervisors is made up of five
elected officials from five supervisorial and geographical districts in the County. Within the
limits prescribed by State law, the Board enacts ordinances and rules, determines County policy,
supervises the activities of County departments, adopts an annual budget, and negotiates and
approves salaries.

The Madera City Council, a board of seven, is the elected legislative body of the City of
Madera. Members of the City Council are elected by district, and the Mayor is elected at

large. There are six (6) Council districts. Members of the City Council, including the Mayor,
serve four-year terms. According to the National Association of Counties’ Code of Ethics, the
code requires that the duty and responsibilities to the communities remain unbiased, are fair and
open to the public, and receive community input.

The self-serving practices of the City of Madera and County of Madera governments have
repeatedly ignored the rights, voices, and the needs of the constituency. As elected officials, their
duty is to serve the residents of Madera County and the City of Madera honestly, openly, and
purposefully.

In this 2019-2020 Grand Jury report, the Madera County Grand Jury (MCGJ) addresses the
following complaints.
e PartI: Madera County Administrative Officer (CAO) Management Practices
e The rights of employees have been squelched and dismissed.
0 The complaints were that Workplace Harassment issues were not addressed.
e Part II: Coarsegold Rezoning
e The repeated requests of residences have been shoved to the side.
0 The complaints were failure by the BOS to listen to impacted constituents.
Part III: Madera Municipal Airport Closure of Runway 8-26
The needs of a long-valued and heralded agricultural industry are experiencing frequent
incursions of urban expansion without prior notice.
0 The complaints were that adequate Public Notice not provided in accordance
with the Brown Act.

PART 1
Madera County Administrative Officer (Cao) Management Practices

The complaints were that Workplace Harassment issues were not addressed.
SUMMARY

During the last 10 years several workplace harassment complaints from Madera County
employees have been reported to local news agencies and the Madera County Grand Jury
(MCG]J). The 2012-2013 Madera County Grand Jury reported on these issues and they were not
resolved by the Madera County Board of Supervisors or Human Resources Department. This
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2019-2020 Madera County Grand Jury report further documents the ongoing and newly reported
issues that occurred in the Chief Administrators Office (CAO) of Madera County.

GLOSSARY

BOS — Madera County Board of Supervisors

CAO — County Administrative Officer

MCGJ — Madera County Grand Jury

MCC — Madera City Council

Nonfeasance - The willful failure to execute or perform an act or duty required by one’s position,
office, or law, whereby that neglect results in harm or damage to a person or property

BACKGROUND

During the 2019-2020 year, the MCGJ received complaints which had previously been addressed
in the MCGJ Report of 2012-2013 regarding misconduct by the County Administrative Officer
(CAO). The response to the 2012-2013 report by BOS dismissed the findings of the MCGJ and
denied the existence of any problems. Therefore, the MCGJ was prompted to revisit the 2012-
2013 issues expecting that progress in resolving workplace harassment issues would have been
made. After reviewing the new complaints, the MCGJ was appalled that these serious issues
regarding the office of the CAO persisted.

METHODOLOGY

Interviewed:
e Complainants
e County Staff
e Elected Officials

Documents:
e Resignation and Agreement Release, Madera County Contract #11539-19 dated
12/13/2019

bl

e Resolution No. 2016-284 “Policy and Guidelines on Discrimination and Harassment
adopted by the Madera County Board of Supervisors October 18, 2016

e Resolution No. 2019-128 “Policy and Guidelines on Discrimination and Harassment
adopted by Madera County Board of Supervisors August 20, 2019

e The National Association of Counties’(NACo) www.NACo.org
Board of Supervisors Meetings:

e Board of Supervisors meeting 10/1/2019. Reorganization of Human Resources
Department.

e  http://maderacountyca.igm?2.com/Citizens/FileOpen.aspx? Type=14&ID=2611&Inline=True

e Board of Supervisors meeting on 12/10/2019 — Public Comment

e Board of Supervisors meeting on 01/14/2020 — Public Comment

bl
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e Madera County Board of Supervisors Meeting 2/4/2020. Selection of new Director of
Human Resources.

e  http://maderacountyca.igm2.com/Citizens/FileOpen.aspx? Type=14&ID=2611&Inline=True

e Reviewed locally published newspaper articles regarding ongoing CAO issues °

DISCUSSION

The 2012 /2013 Madera County Grand Jury wrote a report that cited the same workplace
harassment issues within the CAO office that are contained within the 2019 complaints.
The 2012/2013 report cited.
1. The CAO creates a hostile work environment by:
a. bullying, intimidating and threatening subordinates.
b. demonstrating retaliation, resentment, and secrecy.
c. sending threatening and intimating emails and letters to department heads;
d. using inappropriate and profane language in an angry email to department heads;
e. engaging in angry, verbal tirades in the presence of others.
2. The CAO plays favorites with certain employees.
3. The CAO uses divisive tactics by pitting department heads against one another.

The 2019-20 MCGJ upon investigation and interviewing current complainants cited the
workplace harassment issues have been allowed to continue for the last 10 years without any
intervention by the BOS or Madera County Human Resources.

As a result of a second public complaint, MCGJ initiated investigations into continued abusive
behavior within the County workplace. The MCGJ researched the topic using internet search
resources and reviewed Madera County Policies and Guidelines on Discrimination and
Harassment related to workplace behavior. The MCGJ interviewed past and current county
employees who were targets of, or witnesses to, abusive behavior. The MCGJ found that abuse
continued to occur in County government and that the County has not enforced the adopted
policies in place to protect employees. Employees have escaped from abusive behavior by
severing their County employment or just simply “flying under the radar”.

These harassed employees did not file complaints of abusive behavior because they perceived
they could not get a fair and impartial investigation into their complaints. This was largely
because the Human Resources Department reported directly to The Office of the CAO.

Affected County employees relayed that if any employees filed complaints, such action would
most likely put their jobs in jeopardy. A particularly disturbing report in the May 27, 2014 Big
Valley News Room an employee who was harassed by the CAO filed for workman’s
compensation. The employee accepted a $10,000 settlement. The employee, accepting the
payout could never again work for or apply for a position with Madera County Government.” In
March of 2014 another separate hostile work environment claim was filed with the California

¢ Refer to Bibliography
75/27/2014 Big Valley News/New Hostile Work Environment Claim Against Madera County
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Fair Labor and Housing Office in Fresno. At this point the Madera County Counsel’s office
requested an outside investigation be conducted by Bickmore Risk Services. The MCGJ
requested, via a public records request, a copy of this report. MCGJ was advised that no such
report existed.

On December 10, 2019, the MCGJ attended the BOS meeting and witnessed an Elected Official
addressing the BOS on the recurring workplace actions of CAO. The speaker addressed the BOS
adopted policy violations and was speaking not only as an individual but for other county
employees, who feared speaking out against the CAO’s harassment. The speaker stated that the
BOS “turned a blind eye”.

At the October 1, 2019 meeting, BOS authorized the reorganization of the Department of County
Administration and created the Department of Human Resources. A new Director of Human
Resources with the new reorganization, was selected and hired at the February 4, 2020 BOS
Meeting. The new Director of Human Resources reports directly to the BOS.

The MCGI reviewed the BOS updated Resolution No. 2019-128 “Policy and Guidelines on
Discrimination and Harassment” adopted August 20, 2019 and found no change in the guidelines
for handling complaints by county employees. The complaint process is as follows: “The
employee complaining about a co-worker or a supervisor/manager shall submit a complaint in
writing to his or her department head, with a copy to the Deputy CAO-Human Resources
Operations (Deputy CAO), who will notify and provide a copy of the complaint to County
Counsel”. If any employee is complaining about a Department Head, the complaint goes to the
Clerk of the Board of Supervisors who then distributes copies to the Deputy CAO-Human
Services.

The MCGJ expressed the continued lack of action by the BOS, allowing the former CAO to
continue the same inappropriate behavior. The BOS was aware of these workplace harassment
issues since 2012 and did nothing to correct such abusive behavior.

The CAO’s bullying and intimidation of County employees and department heads continued
until the CAQO’s resignation December 13, 2019. The CAO’s selective enforcement of policies,
the use of Annual Evaluations as a punitive tool and the continued violation of written Policy and
Procedure protocols were construed by County employees as acceptable behavior sanctioned by
the BOS. The MCGJ assigns responsibility entirely on the BOS in failing to recognize, address
and correct the actions of; bullying, intimidating and threating activities in a timely manner. The
BOS’s response to the issues cited in the 2012-2013 report, stated the findings in the MCGJ
report “are not supported by the record” and that all recommendations by the MCGJ “will not be
implemented”. Therefore, the BOS did not correct the issues revealed in the 2012-2013 report.

The delay in replacing the former CAO cost the county far too much in taxpayer money, in
addition setting the county up for future litigation by employees who were previously reluctant to
take any legal actions against the county.

The annual salary of $306,000 for this CAO was not justified.
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On September 22, 2015, The ABC News headline read Madera County’s top administrator is
getting a pay raise. The report stated Staff (County) proposed a raise from $183 thousand a year
to $214 thousand. Though this decision was defended by the county taxpayers disagreed.

In one article a Chowchilla resident said, ““a raise of the proposed amount at this time is
excessive, completely unfair, and it sends the wrong message to the constituents.”

A Madera resident said, “Let’s take care of the employees because you guys keep slapping the
employees in the face, saying they’re not worthy”.

On September 29, 2015, the Chowchilla News printed an article titled Madera County official
receives controversial pay bump. The article stated Madera County CAO was recently granted a
more than $31,000 salary increase, causing some to question why he’s being given a raise
before rank-and-file employees

In addition, the severance pay of $113,168.34 is called into question. Despite the resignation of
the CAO a severance package was paid out. Madera County Contract No. 11539-19, Resignation
Agreement and Release signed by the CAO and Chairman for the BOS on December 13, 2019
states the following:

Recital:

Section B. An employment issue has arisen between the CAO and the County, and CAO now
desires to voluntarily resign from his employment with the County, and the County desires to
accept CAO’s immediate resignation, upon the terms and conditions set forth in this Agreement.
Agreement:

Section 2. Resignation. By execution of the Agreement, CAO voluntarily resigns his employment
with the County effective at the close of business on December 13, 2019, which resignation is
hereby accepted by County. CAO’s resignation is irrevocable. CAO agrees he shall have no
right to future employment with the County.

Section 3. Severance Payment: Benefits: Leave Payment. In consideration of CAO’s immediate
resignation and the releases set forth in the Agreement, County agrees to pay CAO the sum of
$113,168.34, less all required taxes and deductions and voluntary deductions....

FINDINGS

F1. The MCG]J finds that the Board of Supervisors committed nonfeasance by not taking
appropriate action on a timely basis on the ongoing workplace harassment complaints and issues.
F2. The MCG]J finds that the CAO’s $306,000 salary is excessive commensurate to the size of
the County population and budget.

F3. The MCG] finds that the CAO’s severance of $113,168.34 was paid by county taxpayers.
F4. The MCG] finds that the Board of Supervisors negligent in failing to address the ten years of
harassment thus allowing the unhealthy work environment to persist.

RECOMMENDATIONS

R1. The MCGJ recommends that the Board of Supervisors immediately address, review, and
curtail all abuses of power in the county workplace by working with the County Human Resources
Director to ensure that adopted Policies and Procedure protocols are enforced.
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R2. The MCGJ recommends that the County Director of Human Resources immediately conduct
compensation research and salary review for the CAO position as it relates to counties and budgets
similar in size to Madera County.

R3. The MCGJ recommends that the Board of Supervisors immediately document and provide a
rationale for the severance package and payout made to the CAO.

R4. The MCGJ recommends that immediately changes are made to Resolution No. 2019-128
“Policy and Guidelines on Discrimination and Harassment,” adopted by Madera County Board
of Supervisors August 20, 2019, to enable employees to report issues to the Human Resources
Department without fear of retribution or retaliation.

PART II
Coarsegold Rezoning
The complaints were failure by the BOS to listen to impacted constituents.

SUMMARY

The Madera County Grand Jury (MCGQGJ) responded to complaints regarding the ongoing request
to rezone a Coarsegold neighborhood from residential rural to light industrial. Residents of the
area in question presented to the Board of Supervisors’ objections to this rezone, provided a
signed petition by all neighbors and continue to oppose this rezoning. This issue has come before
the Board of Supervisors and County Planning Department numerous times beginning in 2002
and continuing through 2018.

GLOSSARY

BOS — Madera County Board of Supervisors

CEQA - California Environmental Quality Act was enacted in 1970 and requires that all known
environmental effects of a project be analyzed, including environmental noise impacts

EIR — Environmental Impact Report

MCGJ — Madera County Grand Jury

BACKGROUND

Over the past 17 years, a property owner in the Meadow Springs Ranch neighborhood has
repeatedly requested the rezoning of a 30-acre parcel from Residential Mountain Single Family
(RMS) to Industrial, Urban or Rural, Light LI. The request also included an amendment to the
General Plan and Coarsegold Area Plan designations from Rural Residential (RR) to Light
Industrial (LI). The property is located on the West Side of Highway 41, between Veater Ranch
Road and Stone Creek Drive. The parcel was split into two lots in 2014 (APN #054-090-095 and
APN #095-090-096) and is surrounded entirely by residential homes. A petition signed on June
12,2018 by 121 residents, has continually opposed the rezoning citing noise, traffic flow issues,
and environmental impacts. Additionally, reviews completed and recommendations by the
County Planning Department, Cal Trans, and the Regional Water Control Board also
recommended denial of this rezoning and filed a negative environmental impact report. This
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report addresses the ongoing requests and opposition presented to the Board of Supervisors by
the various agencies and concerned property owners.

METHODOLOGY

Interviewed:
e Complainants
Meetings
e Board of Supervisors Meeting August 21, 2018 — Public Hearing for Re-zoning
e Madera County Planning Commission June 5, 2018 — Regular Meeting
e Board of Supervisors Meeting June 22, 2009 - Board of Supervisors Special Meeting
e Board of Supervisors Meeting August 21, 2008 — Board of Supervisors Meeting
Documents
e Referenced Madera County General Plan GP #2016-004
Environmental Impact Report — Sierra Meadows Estates Subdivision, May 2005
Reviewed Coarsegold Area Plan Adopted October 10, 2006
Reviewed Coarsegold Municipal Services Review Adopted March 28, 2017
PRIJ# 2016-006, CZ# 2016-011, GP# 2016-004, APN# 054-090-096, CEQA MND
#2016-24, June 5, 2018
Petition to Oppose Rezoning June 12, 2018
e Reviewed Proposal of Opposition to PRJ #2016-004 Presentation presented to Board of
Supervisors August 21, 2018
e Referenced Resolution 4329 Denied Rezone August 21, 2018 Public Hearing

DISCUSSION

The BOS demonstrated favoritism to certain property owners, while ignoring the voices of a
large group of concerned residents and regulatory agencies. The property owner requesting the
rezoning in 2002, 2005, 2009, 2014, 2017, and 2018 was denied each time. The BOS ignored the
Planning Commission, Cal Trans and Regional Quality Control Water Boards denial of the
rezoning request citing safety and environmental impacts. At a June 22, 2009 Special Meeting, a
Planning Commission member was observed having a conversation with the requesting property
owner. The Planning Commission member proceeded to the podium to speak during public
comments to advocate for the requesting property owners rezoning request. A member of the
BOS was observed to have signaled from the dais to the requesting property owner to have a
private conversation in the lobby. After the lobby conversation the BOS member then returned
to the dais requesting an immediate vote to return the project back to the Planning Commission
without allowing the 35 opposing residents to speak. A former BOS witnessed the conversation
between the property owner and the current BOS member. County Counsel intervened and
addressed the BOS and public citing testimony that members of the Planning Commission had
discussed the project outside the Public Hearing process. The hearing was deemed “tainted and
compromised” and the rezoning request was denied. This blatant disregard by the BOS to follow
the Public Hearing process further typifies the biased decisions being made in the county.
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A public hearing is intended to obtain public testimony or comment prior to any decisions being
made. Not all members of the public wishing to speak were heard.

The property owner requesting this rezoning proposal has been cited multiple times for code
violations and has been notified of the rezoning denial. The following denotes the Planning
Commission recommendation to deny the rezoning six times and the three code violations from
2002 through 2018. Only one code violation was rectified.

Resolution 4329 Denied Rezone Board of Supervisors Meeting August 21, 2018

The Planning Commission recommends to the Board of Supervisors that the general plan amendment and
rezone be denied. However, should the Board of Supervisors vote to approve the general plan amendment
and rezoning, it is recommended that the Board also approves all conditions of approvals, the mitigated
negative declaration and the mitigation monitoring program as included.

Previous Relevant Board Actions on this Specific item:

GP #2002-05 (proposed to amend the designation from RR - Rural Residential - to HC - Heavy
Commercial); and CZ #2002-07 (proposed to rezone from RMS - Rural Mountain Single Family - to
PCD - Planned Commercial Development) was denied at the Planning Commission. (APN #054-090-
021).

A Code Enforcement violation (ZA #2003-0262) for grading and stockpiling material on site without
benefit of permit was issued in 2003. (APN #054-090-021).

PRJ #2005-009 consisting of a rezone from RMS (Residential, Mountain, Single Family) District to
PCD (Planned Commercial Development), a General Plan Amendment from RR (Rural Residential) to
HC (Heavy Commercial) Designation and an Area Plan Amendment from SF-2 % (Single Family - 2 %2
Acre) District to CG (Commercial General) District was denied at the Planning Commission, the Board
of Supervisors referred it back to Staff, and was eventually withdrawn due to no further action by the
applicant. (APN #054-090-021)

PRJ #2008-014 consisting of a rezone from RMS (Residential, Mountain, Single Family) to PIP
(Planned Industrial Park), a General Plan Amendment from RR (Rural Residential) Designation to LI
(Light Industrial) Designation, and an Area Plan Amendment was heard by the Planning Commission on
April 7, 2009 and denied by a 5-0 vote. The Board of Supervisors heard the item on June 22,

2009, and denied the project by 5-0 vote. (APN #054-090-021).

A Notice of Violation was issued by the Regional Water Quality Control Board for grading without
adequate erosion control best management practices in place on May 5, 2010. (APN #054-090-021).

A Code Enforcement violation (ZA #2013-0127) was issued for illegal construction. (APN #054-090-
021). This violation has been corrected.

Project PRJ #2016-006 Description and Analysis:

The applicant is requesting to amend the Zoning, General Plan and Coarsegold

Area Plan designation to a light industrial designation for the storage and maintenance of heavy
equipment (i.e. pick-up trucks, dump trucks, equipment transport trucks, water trucks, loaders,
dozers, backhoes, excavators, scrapers, rollers, compactors, pavers, and paving equipment), and
for the storage of building materials, such as culvert pipe, pipe products, aggregate, conduit
beams, catch basins, manholes, and small equipment such as welders and air compressors. The
request is to change the zoning from RMS (Residential, Mountain, Single Family) to IL
(Industrial, Urban or Rural, Light); to change the general plan designation from RR (Rural
Residential) to LI (Light Industrial); and to change the Coarsegold Area Plan designation from
RR (Rural Residential) to LI (Light Industrial Business Park).

The hours of operation of the site would be 5 days a week, 6:00 AM to 7:00 PM, twelve months a
year. However, the applicant has indicated that he is under contract with CalFire and the Forest
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Service (USFS). This would mean that there is a potential of equipment such as the bulldozers,
water trucks and related vehicles will go in and out of the site at all hours of the day.

A full report provided to the BOS on June 5, 2018 by the Community and Economic
Development Planning Commission and Environmental Impact Report (EIR) Assessment of the
rezoning request. The report included an Environmental Impacts Study with input from County
and State Agencies; Cal Trans, Madera County Planning Commission, Regional Water Quality
Board and other Agencies. These agencies studied the impacts of noise (under the 1970 CEQA
Act), traffic flow, water quality impacts, and noise issues.

The partial analysis results from the regulatory agencies reported the following impacts of this
proposed rezoning:

Madera County Community and Economic Development Planning Division:

Planning Commission Staff PRJ #006-006 Report:

Access to the site is via Highway 41 directly across from Veater Ranch Road. At this time, there
are no acceleration or deceleration lanes to accommodate the equipment getting up to or
slowing down from highway speed. The topographic nature of Highway 41 in that area makes it
difficult to judge when the next vehicle is coming, therefore for heavy equipment to get on to
Highway 41 and attempt to get up to speed may pose safety issues. Highway 41 is considered an
arterial roadway that currently meets or exceeds capacity. It was originally designed as a two
lane highway with a capacity of approximately 2,100 vehicles per hour. There are areas of
Highway 41 where the vehicle trips exceeds 2,200 vehicles per hour. With the hours of operation
being from 6:00AM to 7:00 PM, there would be negative impacts to commute traffic with heavy
equipment entering and leaving the site, causing congestion.

The subject parcel is surrounded predominately by residentially zoned parcels. Most of the
residences in the area have a direct line of site to the parcel and can see when heavy equipment
is parked on site. These residents have indicated that they can also hear the equipment when in
operation. Across Highway 41 from the site at Veater Ranch Road is a school bus stop. There is
the chance that heavy equipment could be leaving the site at or around the same time school
children are waiting for pick-up, which could be a potential safety issue.

Cal Trans

The Coarsegold Area Plan has policies that seek to achieve a safe circulation system that
accommodates the areas needs and is capable of handling its’ current and future needs. Based
on comments received from Caltrans, which referenced their comments on the 2008 project, this
project would contribute negatively to the circulation patterns in the area. Caltrans commented
on the project, and indicated that their current comments were similar to the previous projects
on the parcel. Highway 41 in the area of the project is planned for a 4-lane highway with a 146
feet (73 feet measured from centerline) minimum right-of-way. The existing right-of-way within
the project area varies between 85 to 160 feet. Therefore, additional right-of-way to the west will
be needed for future planned highway. Encroachment permits must be obtained for all
encroachment activities. Caltrans would further require left and right turn lanes to access the
parcel so as to not impact traffic.
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Water Quality Control Boards and other Agency comments

Coarsegold Creek is directly down slope from the project location. A drainage swale is indicated
leading from the project site to the creek. Heavy equipment engines have a tendency, even if
maintained properly, to drip oils, grease, lubricants, and anti-freeze on to the ground. During
any precipitation event, these oils and greases and lubricants can flow straight to the creek. The
applicant has also indicated the operation might include equipment maintenance.

This could lead to release of oils, grease, fuels and other materials detrimental to Coarsegold
Creek.

The Regional Water Quality Control Board contacted Staff as a part of their response to the
project. They had expressed some concern over the project. One of the main points they voiced
was that the applicant had apparently been issued a Notice of Violation in 2010 regarding
grading activities that had inadequate erosion and sediment control best management practices
being implemented.

The project was circulated to County Departments and outside regulatory agencies for
comments and conditions. This included the San Joaquin Valley Air Pollution Control District,
Regional Water Quality Control, Department of Fish and Wildlife, Agricultural Commissioner,
the Chowchilla Yokuts Tribe, Picayune Rancheria of Chuckchansi, Table Mountain Rancheria,
the Coarsegold Area Plan Advisory Committee and Sheriff’s Department.

The Picayune Rancheria of Chuckchansi responded with concerns on the project. Their concerns
included cultural resources, noise issues, the new access point and the new well. They indicate
that if the project were approved that an archaeological evaluation be conducted.

MCG]J observed video of the June 22, 2009 BOS meeting when impacted property owners made
a clear case against the rezoning of this property and offered reasonable viable options for the
property owner to explore. Attempts by the property owners and regulatory agencies to mitigate
the request only led to rebuff and dismissal of solutions offered to the BOS. Ultimately, the
matter was sent back to the County Planning Department for “further review.” One BOS member
called the public comments and proposal as “mob rule.” The BOS voted against the rezoning
five times and finally denied the request again at the August 21, 2018 following the Planning
Department’s repeated recommendations. The waste of taxpayer money and County and State
resources to continually reconsider a rezoning proposal that has been denied a minimum of six
times is excessive.

FINDINGS

F1. The MCG]J finds that the Board of Supervisors’ behavior towards the public and the
constituents is contrary to the National Association of Counties’ Code of Ethics.

F2. The MCG] finds that elected officials of the Board of Supervisors acted outside the Public
Hearing process and may have violated the Brown Act.

F3. The MCG]J finds that the Board of Supervisors acted negligently by showing favoritism to
the property owner requesting the rezoning and ignoring the recommendations of the regulatory
agencies and aggrieved tax paying property owners.
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RECOMMENDATIONS

R1. The MCGJ recommends that the Board of Supervisors immediately adhere to and comply
with the National Association of Counties’ Code of Ethics that states that well-functioning
counties form the basis for the people’s trust in government.

R2. The MCGJ recommends immediately that all Board of Supervisor members read and follow
the Brown Act as required by law.

R3. The MCGIJ recommends that immediately the Board of Supervisors make a final decision on
this rezoning request and close the request.

PART III
Madera Municipal Airport

Part II1. The needs of a long-valued and heralded agricultural industry are experiencing frequent
incursions of urban expansion without prior notice.

The complaints were that adequate Public Notice was not provided in accordance with the
Brown Act.

SUMMARY

The self-serving practices of the City of Madera and the County of Madera have repeatedly
ignored the rights, voices, and the needs of the constituency. Along with issues addressing
work-place harassment (Part 1) and repeated requests for rezoning (Part 2) contained in this
overall report (Madera County and the City of Madera Government: Public Servant or Self-
Serving), this investigation into the closure of Runway 8-26 (Part 3) further highlights the City of
Madera and the County of Madera’s self-promoting agendas rather than the interests of the
residents of Madera County in an honest, open, and purposeful fashion.

Within the City of Madera and the County of Madera there has been much public interest and an
outcry concerning the closure of Runway 8-26 at the Madera Municipal Airport. The topic of the
closure of Runway 8-26 has been discussed in the Madera Tribune and during Madera City

Council meetings. In addition to the public responses to the closure of Runway 8-26, the Madera

County Grand Jury (MCGQGJ) received several citizen complaints regarding the closure of Runway
8-26.

In order to operate, every airport is required to submit to the Airport Land Use Commission
(ALUC — “The Commission”) their Master Plan (“Master Plan’). The Airport Land Use
Compatibility Plan (ALUCP — “The Plan”) was originally drafted for the Madera Municipal
Airport in 1993. It is required by the Federal Aviation Administration (FAA) and State
Aeronautical Act (SAA). The Plan utilizes composite compatibility zones. Four compatibility
factors are considered: noise, safety, airspace protection, and overflight. The Commission was
intended to promote compatibility between airport operators and surrounding land use. From this
Master Plan of the airport, The Commission then completes The Plan. The Plan is approved by
the FAA, not the County, City, or Airport Advisory Committee.
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GLOSSARY

AAC: Airport Advisory Commission (appointed by the City of Madera)

ALP: Airport Layout Plan

ALUC: Airport Land Use Commission aka “The Commission (appointed by the County of
Madera, includes two county representatives, two city representatives [Chowchilla and Madera]
and one aeronautic expert/citizen appointee)

ALUCP: Airport Land Use Compatibility Plan aka “The Plan” (pertains to property surrounding
the perimeter of the airport)

AMP: Airport Master Plan aka “Master Plan” (pertains to airport property)

FAA: Federal Aviation Administration (must approve actions taken by The Commission)
NOTAM: Notice To Airmen (reflects current conditions at the airport)

SAA: State Aeronautical Act

TAG: Technical Advisory Group, (working subcommittee of The Commission, comprised of
city and county staff members, without an aeronautics expert)

BACKGROUND

The Madera Municipal Airport is a general aviation airport owned and operated by the City of
Madera, situated on 524 acres on the northwest edge of the City of Madera, and is supervised by
the Madera Public Works Department. It is self-supporting and does not receive any subsidies
from the City of Madera. Revenues from the airport finance the cost of operations and
maintenance with the surplus going into the Enterprise Airport Fund.

The Airport has two asphalt paved runways. The primary runway, Runway 12-30, is 5544 feet
long and the secondary, agriculture runway, Runway 8-26, is 3702 feet long and is restricted to
aerial agriculture application, crop dusters, only. There is no tower, and pilots follow FAA
procedures.

The City of Madera Airport Advisory Commission is a City Council appointed body established
to serve in an advisory capacity to the City Council and staff on matters concerning the airport.
The Commission is tasked with reviewing the annual budget to prioritize capital projects as well
as reviewing and recommending airport policies, operational procedures, and action regarding
land use surrounding the airport. The Advisory Commission meets three times a year or more if
needed.

The Airport Land Use Compatibility Plan (The Plan), required by the FAA and State
Aeronautical Act (SAA), was originally drafted for the Madera Municipal Airport in 1993. It was
intended to promote compatibility between airport operators and surrounding land uses. The Plan
does not have authority over existing land uses or operations of the airport, nor does it propose
future airport or land use development or physical environmental changes.

In 2015, the City of Madera requested an update of the original 1993 Master Plan and a
committee was formed including City Planners. The outcome of the updated Master Plan
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included closure of the Runway 8-26, and the construction of a large housing development. This
Master Plan was presented to the public at a City Council meeting in August 2019 as a “done
deal.” As a result, much negative commentary from pilots and users of Runway 8-26 was voiced.

Since then, the MCGJ received complaints over the closure of Runway 8-26 and the loss to local
agriculture of the crop dusting services necessary to maintain and grow the agricultural industry.

In the past, Runway 8-26 served as an agricultural runway for the purpose of crop dusting, and
aerial application of fertilizers, and pesticides. Runway 8-26 has been considered a vital,
centrally located agricultural runway for the purpose of crop dusting. Crop dusting is a general
term for aerial application of products.

With the closure of the Runway 8-26 at the Madera Airport, crop dusters no longer have a
“designated crop duster only”- runway with which to conduct business. Crop dusters will be
required to use the main runway, which is used by all other private and public flights.

Changes to the airport and its operations are the purview of the City of Madera’s Airport Layout
Plan, not The Plan, as stated in the September 1, 2015 ALUCP Staff Report. According to the
Staff Report, the City of Madera was “in process” of updating the Airport Layout Plan (ALP),
therefore, it fell to the City of Madera to provide Public Notice concerning those changes.
However, it was the position of the City of Madera planners that notice provided by the County
of Madera was adequate. The MCGJ was not able to find any separate notices addressing the
closure of Runway 8-26 made or posted by the County. Rather, the MCGJ was told the closure
of Runway 8-26 was a “done deal.”

The discussion surrounding the closure of Runway 8-26 dates back to 1993. The Plan is only for
the areas surrounding the airport. The Plan does not address what the airport does on airport
property if the airport does not violate past Airport Land Use Compatibility Plans. The
Commission solely serves in an advisory capacity and cannot dictate the closure of a runway.
According to the California Environmental Quality Act (CEQA):

The Madera Municipal Airport Land Use Compatibility Plan (ALUCP) will replace the

existing plan adopted in by the Madera County Land Use Commission (ALUC) in 1993.
The proposed ALUCP is included as Attachment to the Initial Study. Preparation of the

ALUCP is intended to promote compatibility between airport operations and surrounding

land uses considering noise, safety, airspace protection, and overflight effects. Neither

the ALUCP nor the ALUC have authority over existing land uses, operation of the
airport, or state, federal, or tribal lands. Nor does the ALUCP propose future airport or land use
development, or physical changes to the environment. Based on the analysis performance,
adoption, and implementation of the ALUCP will not create a significant effect on the
environment.
https://opr.ca.gov/2015071075

METHODOLOGY
Interviews:
e City administrators and staff
e Airport Advisory Commission members
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Farm Bureau personnel

Airport Land Use Commission members

Airport personnel

Impacted individuals, farmers, pilots, agricultural industry people

Document Investigations:
¢ Public meeting agendas and minutes
Newspaper articles
Public notices
Federal, State, County, City land use documents
Brown Act
Government Codes
Airport regulations, design, and management

DISCUSSION

During the MCGJ’s investigation, and according to the Madera City Council, the unavailable
Master Plan was cited as the original source for the decision to close Runway 8-26. However,
repeated requests for a copy of the Master Plan went unheeded.

According to multiple sources, a broad public awareness of the 2015 Airport Land Use
Compatibility Plan Update surfaced during the first week of June 2019 at an informal meeting
with stakeholders and the City of Madera personnel. The updated plans included the closure of
the Runway 8-26. Federal grant funding financed the maintenance of Runway 8-26. Without
Federal grant funding, the City of Madera would not fund the maintenance of Runway 8-26.
Consideration for continued funding required submission of a grant renewal application. Without
a grant renewal application submission, funding terminated, maintenance was suspended, and the
runway closed. FAA grants are available if requested. The MCGJ found no evidence that the
City or County of Madera submitted any such request to continue receiving funding to maintain
Runway 8-26. Repeated offers, by private entities, over many years, to negotiate an agreement to
lease the property from the City of Madera were ignored.

A presentation was made during a Madera City Council meeting on August 21, 2019 where
many citizens learned of the planned closure of Runway 8-26 and raised concerns. The
presentation referred to the Airport Land Use Compatibility Plan Update from September 29,
2015. Citizens became aware of the problems the closure of the runway would present to crop
dusters and the lack of information provided to the public. Heightened concerns from the public
included the lack of adequate, detailed, and informative notice to those affected by the runway
closure, the change in plans for the relocation of the construction site for the fire house, and
airport safety. Concerned citizens have concluded that the veiled reasons for the closure of
Runway 8-26 appears to be the desire of the City of Madera and County of Madera to develop
the surrounding area, specifically “Village D.” Village D is identified as “Village Reserve” in
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The Plan, (Page 108, Section 5-3). Village Reserve is within the City of Madera’s sphere of
influence and is located immediately west of the Madera Municipal Golf Course, and
immediately north and south of the Airport boundary. Negative commentary from pilots and
users of Runway 8-26 was voiced during this meeting. The plan was presented to the public as a
“done deal.” The airport Runway 8-26 is identified on the Compatibility Policy Map as shown
as Cl.

Concerned citizens became aware of the 2015 Madera Countywide Airport Land Use
Compatibility Plan (ALUCP) during June 2019. At this time, in June 2019, very few who
regularly use Runway 8-26 had seen or were aware of The Plan, or how The Plan would affect
those who use the airport. Pilots, farmers, and crop dusters became aware that the restricted
agricultural Runway 8-26, would be closed with the upcoming plans for “Village D” property
development.

For pilots, the FAA maintains a website where information is posted regarding changes in airport
conditions. The airports are also required to maintain a record with all NOTAMS and maintain
the records for 5 years. According to the FAA, a NOTAM is a notice to pilots,

*““containing information (not known sufficiently in advance to publicize by other means)
concerning the establishment, conditions, or change in any component (facility, service,
or procedure of, or hazard in the National Airspace System) the timely knowledge of
which is essential to personnel concerned with flight operations.”

NOTAMs do not include any proposed changes to airport facilities and availability. There is no
evidence that a NOTAM was posted regarding the closure of Runway 8-26. NOTAM’s do NOT
serve as Public Notice. No record of the impending closure of Runway 8-26 was posted in a
NOTAM until July 28, 2020, when the following NOTAM was posted:

NOTAM 07/003: Madera Municipal Airport (KMAE)

IMAE 07/003 MAE RWY 08/26 CLSD 2007282056-PERM CREATED: 28 Jul
2020 20:56:00 SOURCE: KRIUYFYX)
https://ourairports.com/airports/ KMAE/notams.html

The development of Village D creates serious problems for the City of Madera Municipal
Airport which includes the loss of the Runway 8-26, and the land development to the west and
south of the airport that includes the proposed development of over 10, 000 homes, two
elementary schools, and commercial buildings directly under the airport flight pattern. Citizens
raised concerns regarding the long-term problems the City of Madera will face over safety, noise,
airspace protection, and loss of agricultural generated income. Citizens questioned the lack of
infrastructure needed to accommodate the 10,000 new homes. In addition, it appears that the
effect on the agricultural community was not taken into consideration. These issues were
included in the draft of the September 29, 2015 ALUCP Update, but concerned citizens were not
made aware of these factors.
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Compatibility Policy Map Madera Municipal Airport (C1)
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The Plan map shows the land surrounding the Madera Airport features the Village D designation
for future development. This is the area which is planned for 10,000 homes, two elementary
schools, and commercial zoning. This is the area which lies directly under the over-flight
patterns which raise safety, noise, and other annoyance concerns.

Change in location of the new Fire Station

A fire station was to be built on City of Madera- owned property across the street from the
Madera County Sheriff-Coroner’s Office. However, the City of Madera bought an additional and
different parcel of land for $620,000 of taxpayer funds and has since constructed the Fire House
#58 at the end of Runway 8-26.

Relocation of the fire station was made with the termination of the grant funding for maintenance
and repair for Runway 8-26. The decision to relocate the site of the fire station came after no
application was made for federal grant money. The issue is the fact that the City of Madera paid
$620,000 for a piece of land at the end of Runway 8-26 when there was already a planned and
identified location for the fire station. The decision to change the site of the fire station appears
to be more aligned with the plan for the development of Village D. The MCGJ was unable to
find the rationale used by the City of Madera to make the decision to incur additional expense
acquiring land for a new location for the fire station.
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Oddly, the new location for the fire station was identified to be placed at the end of the Runway
8-26. According to some of the pilots, the location of the fire station was an additional reason the
City of Madera gave to close Runway 8-26. The potential loss of the runway protection zone was
cited. A runway protection zone provides a safe over-fly space for aircraft landings and take-offs.
However, according to the pilots who use Runway 8-26, the loss of the runway protection zone is
an invalid claim because the runway is of sufficient length.

Runway 8-26 includes a runway protection zone beyond each end of the runway to the east and
west. These runway protection zones are shorter in length as compared to the main Runway 12-
30. By closing Runway 8-26, the runway protection zones disappear. However, according to
local pilots, there are ways to keep the runway in use and maintain approach zones clear with
proper planning. Because Runway 8-26 is used for agricultural purposes, the types of planes,
which use Runway 8-26, fly at a lower elevation, at slower speeds, and do not need an extended
runway protection zone for safe take offs and landings.

City and County’s Agenda/Brown Act

Vocal citizens asserted their belief that the staff of the City of Madera and the County of Madera
worked on their own agendas in a way which bypassed any oversight by the Madera City
Council, Madera County Board of Supervisors, the Airport Advisory Commission (AAC), and
the public including airport tenants and users.

During the course of investigation, MCGJ met with the City of Madera’s planning department to
gain a deeper understanding of the process employed with the decision to close Runway 8-26.
The MCGJ was told by the Madera City Planning Department that adequate and compliant
notice was given to the public in advance of making the decision to close the runway. While the
MCG]J used a variety of comprehensive methodologies, including interviews, online searches at
the City of Madera and County of Madera, other websites, and document requests, the only
notices discovered were those used in a presentation on August 21, 2019 at a Madera County
City Council meeting.

The Airport Plan adopted in the Plan Update, September 1, 2015, proposed future abandonment
of Runway 8-26. According to the Plan Update Staff Report, the City of Madera was in the
process of doing an update to the ALP. The MCGJ was told that it was Madera County’s
responsibility to provide notice of the Public Hearing for The Plan. The City of Madera failed to
acknowledge their responsibility for providing Public Notice regarding updating the ALP. The
MCG]J found no evidence of an adequate Public Notice which follows the requirements of the
Brown Act.
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Exhibit A

Disclosure / Noticing

The Exhibit A is from the video recording of the August 21, 2019 City Council meeting at 25
minutes: 16 seconds.

NOTICE OF PUBLIC HEARING

MADERA COUNTY AIRPORT LAND USE COMMISSION

NOTICE IS HEREBY GIVEN that the Airport Land Use Commission of the County of Madera,
State of California. will hold a PUBLIC HEARING to consider the following:

A comprehensive update of the Madera County Airport Land Use Compatibility Plan
(ALUC #2015-002). Draft Negative Declarations (ND #2015-15 & ND #2015-16) have been

for the C i ipal Airport and the Madera Municipal Airport conceming
the d project in with prowi of the Caifornia Environmental Quality

Act (CEQA) and is available together with the Initial Study for public review at the Madera
County C y and E ic D . Planning Division. The public comment
period closed on the CEQA documents September 1, 2015.  For more information please

contact Matt Treber at (550) 875-7621.

https://www.youtube.com/watch?v=NP_z_dUqg2p8

There are two images on the slide. On the left side is the image of the Notice of a Public Hearing

scheduled for Tuesday, September 29, 2015.

Exhibit A appears to have been posted, most likely at the Madera County Government Center,
and not at the Airport. The notice relates to a Public Hearing scheduled for Tuesday, September
29, 2015, while the other notice on the right appears to have been published in a newspaper. This
notice, dated July 30, 2015, was published. Both notices refer to the public hearings being held at
the Madera County Government Center and were identified on the meeting agenda of The
Commission, and the notices were issued by a representative of the Madera County Planning

Department.

In the footnotes of the September 29, 2015 The Plan Update, pages 2-11, refers to Public
Utilities Code Sec. 21675.2(d) and Government Code secs. 65090, 65091, and 65353 with regard
to how notice is to be provided to the public, Generally, notice must be sent to each affected
property owner unless mailing of more 1,000 such notices would be required.

Witnesses interviewed indicated that the number of affected property owners is far below 1000.
Presumably, the same Public Utilities Code applied to the City of Madera’s Public Notice

requirements concerning the ALP.
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This PUBLIC HEARING will be held at the meeting of the Airport Land Use Commission on
Tuesday. September 29, 2015, at 6:30 p.m. at the Madera County Government Center, 200 West 4"
Street. Madera, California.


https://www.youtube.com/watch?v=NP_z_dUq2p8

Notice for the Plan Update Public Hearing does not adhere to the provision of the Brown Act
regarding notice requirements. Government Code Sec. 54954.2 contains agenda requirements.
Courts have interpreted the agenda description requirement as an “elastic standard.” Analysis of
the Brown Act recommends the following to ensure compliance:
e The description must give fair notice to the essential nature of the business to be
considered.
e The public must be provided with more than just clues from which they must then
guess or surmise the essential nature of the business to be considered.
e The agenda must not be confusing, misleading, or unfairly opaque.

Regarding the City of Madera’s changes to the ALP, the MCGJ was not provided with, nor could
find, either related Public Notice or an agenda. It is the City of Madera’s position that the ALP
notification was covered by the Committees’ actions. If this is the case, it stands to reason that
there are no public notices to view. This would then mean the public received no actual or
implied notice of the intent to close Runway 8-26. The Commission’s agenda for September 29,
2015 Public Hearing was insufficient as the only matter listed there under the category of “Public
Hearing” was “County of Madera-Land Use Commission Compatibility Plan (ALUC #2015-
002).” The notices do not specify any proposed actions, including but not limited to, the closure
of Runway 8-26. It appears that the County of Madera staff relied on the City of Madera to
provide specific Public Notice in accordance with the Brown Act stipulations stated above, and
the City of Madera relied on the County of Madera and The Commission’s staff to provide
specific notice. As a result, no such notice was provided by any of the parties responsible for
providing Public Notice that is clear, fair, and unambiguous.

The City of Madera claimed that adequate Public Notice was given and relied on the County of
Madera Planning Department to fulfill that requirement of the Brown Act. There was no direct
reference to the closure of Runway 8-26. Instead, both notices issued by the Planning
Department provide a generic description of the Public Hearing as, “concerning the proposed
project in compliance with provisions of the California Environmental Quality Act (CEQA).”
The notice to the right, relating to the September 1, 2015 hearing indicates that written comments
must be submitted by August 28, 2015 to the Madera County Planning Department, not The
Commission. The notice to the left on Exhibit A states that the “public comment period closed
on the CEQA documents September 1, 2015.” Neither notice informs the public that these
meetings are about the closure of Runway 8-26, nor does the notice of the closure of Runway 8-
26 appear clear, fair, unambiguous.

Despite multiple requests of involved parties, the MCGJ was unable to secure any documentation
to support a claim by the Madera County Planning Department that the public was specifically
notified of the intent to close Runway 8-26 at the end of the 2019 crop dusting season nor were
any NOTAMs were posted at the airport.

While representatives of the Madera County Planning Department, City of Madera Planning
Department, and The Commission may well believe that the notices met the “letter of the law,” it
is clear to the MCGJ that they did not meet the intent of the law, which was to provide clear and
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unambiguous notice to the interested public who would be affected by the closure of Runway 8-
26. In addition, the 30-day window within which public comment was allowed only exacerbated
the public’s inability to understand and respond to the notifications provided.

When The Plan was presented by the Madera County Planning Commission, no one with
aviation experience was part of the Technical Advisory Group (TAG). Members of the TAG
included representatives from the County of Madera’s Planning Department, a representative of
the Public Works division of the City of Chowchilla, and representatives of the City of Madera
Public Works Department. According to the September 1, 2015 Staff Report (page 3), TAG
members were, “charged with keeping their respective local jurisdictions informed of ALUCP
(The Plan) Update process.” No aviation experts were part of the TAG and no members of the
City of Madera’s Airport Advisory Committee had aviation experience or a connection to the
aviation community. This lack of aviation expertise created a clouded vison for those who use
the airport and the public at large.

The MCGIJ could find no notice to or involvement of the City of Madera Airport Advisory
Commission in the preparation of The Plan until August 26, 2015; one month prior to its
adoption by The Commission. According to the minutes of the August 26, 2015 meeting of The
Commission,

The Airport Land Use Commission has allowed additional time for the review of the
ALUCP. This additional review time was requested by the City Madera and a few of the Airport
Land Use Commissioners as it was believed that the County had failed to provide adequate time
for stakeholder review. The City will continue to review the ALUCP and provide comments the
consultant in a timely manner. The county is expected to adopt the ALUCP in late September.

The Board of Supervisors held a workshop on August 11, 2015, followed by the AAC meeting
August 26, 2015, with the final adoption of The Plan coming on September 29, 2015. The fact
that the AAC was given The Plan just one month prior to the adoption begs the question of how
much effort was made by the City of Madera and The Commission to secure input or comments
from the Madera AAC as well as the public at large.

FINDINGS:

F1. The MCG]J finds that the City of Madera and the County of Madera did not provide
requested documentation.

F2. The MCG]J finds that the City of Madera and the County of Madera did not provide
adequate Public Notice for the closure of Runway 8-26.

F3. The MCG]J finds that the City of Madera spent taxpayer’s money to purchase additional
acreage for a fire station.

F4. The MCG] finds that to facilitate the closure of Runway 8-26 a renewal application for
funding was not submitted.

F5. The MCG] finds that private interests in leasing the airport facilities were repeatedly
ignored.
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RECOMMENDATIONS

R1. The MCGJ recommends that immediately the City of Madera and the County of Madera
adhere to requests for public documents when requested by the Madera County Grand Jury.

R2. The MCGJ recommends that immediately the City of Madera and the County of Madera
adhere to the provisions of the Brown Act to provide clear, fair and unambiguous Public Notice.
R3. The MCGJ recommends that immediately the City of Madera and the County of Madera
refrain from carelessly spending taxpayer money.

R4. The MCGJ recommends that immediately the City of Madera and the County of Madera
maintain records and avail the city and county of renewable funding opportunities.

RS. The MCGJ recommends that immediately the City of Madera and the County of Madera
entertain the financial investment interests of private entities.

REQUIRED RESPONSES

Pursuant to Penal Code sections 933 and 933.05, the grand jury requests responses as follows:
From the following elected county officials within 60 days:

Madera County Board of Supervisors
200 West 4th Street
Madera, CA 93637

Mayor of Madera
205 W 4th St, Madera, CA 93637

Madera City Council
205 W 4th St, Madera, CA 93637

From the following governing bodies within 90 days:

I NVITED RESPONSES
Mr. Jay Varney
Chief Administrative Officer

Madera County Administrator Office
200 West 4th Street Madera, CA 93637

Ms. Elba Gomez
Director of Human Resources

Madera County Human Resources Department
200 West 4th Street Madera, CA 93637

Mr. Philip Toler

Director of Public Works
Madera County Planning Department
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200 West 4th Street Madera, CA 93637

Mr. Matthew Treber
Director of Community and Economic Development Department,
200 West 4th Street Madera, CA 93637

Madera County Farm Bureau
1102 S Pine St, Madera, CA 93637

Madera Municipal Airport
4020 Aviation Dr, Madera, CA 93637

Reports issued by the Grand Jury do not identify individuals interviewed. Penal Code section
929 requires that reports of the Grand Jury not contain the name of any person or facts leading
to the identity of any person who provides information to the Grand Jury.

BIBLIOGRAPHY

Madera County Administrative Officer (CAO) Management Practices

Sierra News Online — End of an Era: CAO out of Madera County (12/13/19)

The Madera Tribune — County’s CAO plans to resign (12/12/19)

Big Valley News — CAO to resign as Madera County’s CAO in 2020 (12/08/19)

Chowchilla News — Madera County official receives controversial pay bump (09/29/15)

ABC 30 News — Madera County’s top administrator is getting a pay raise (09/22/15)

Big Valley News — New Hostile Work Environment Claim Against Madera County (05/27/14)
https://bigvalleynews.com/index.php/news/local-news/826-new-hostile-work-environment-
claim-against-madera-county

TMC News/Madera Co. — Administrator (CAO) denies allegations of unprofessionalism
(05/24/13)
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STATE OF CALIFORNIA — DEPARTMENT OF CORRECTIGNS AND REHABILITATICN GAVIN NEWSOM, GOVERNOR

OFFICE OF THE SECRETARY
PO Box 942883
Sacramento, CA 94283-0001

July 22, 2019 © RECEMED *
The Honorable Michael Jurkovich JUL 29 2010
Supervising Judge of the Grand Jury

Madera Superior Court _ VA flf i COUNTY CRAND (DY
2000 South G Street a4 M_( OUNTY ¢ ’l"'m\'”-} JURS

Madera, CA 93637

" Dear Judge Jurkovich:

This is in response to the 2018-2019 Madera County Grand Jury Report for the Central
California Women’s Facility (CCWF) and Valley State Prison (VSP). The California Department
of Corrections and Rehabilitation would like to thank the Grand Jury for their
recommendations and comments. The group touring our facilities showed great interest in
our rehabilitation efforts which were displayed during interactions with teachers, facilitators,
and inmates.

Again, we appreciate the efforts of the Grand Jury to review and provide recommendations
related to the operation of the CCWF and VSP. Prison management and staff will certainly
continue to follow state-mandated management and condition procedures in the daily
operation of these faclilities.

Sincerely,

)f;'i‘) . o d
A, Ltllern

( /.. |RALPH M. DIAZ
/) ) Secretary

ces Madera County Grand Jury
PO Box 534
Madera, California 93639
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COUNTY OF MADERA

200 West 4% Street
PUBLIC WORKS DEPARTMENT Madera,Ch 93637
Maln Line - (359) 675-7811
AHMAD M. ALKHAYYAT Special Districts - {559) 675-7820
DIRECTOR Fairmead Landfill - (559) 665-1210
l
P\ugust 9,2019 | RECEVED
i
Iudge Michael Jurkovich AUG 22 2019
i}pervising Judge of the Grand Jury
adera Superior Court
it gl IMADERA COUNTY GRAND JURY

Madera, CA 93637

Miadera County Grand Jjury
PO Box 534
adera, CA 93639

RL: Response to the Findings of the Cascadel Woods: CSA-21 2013-2015 Madera County
Grand Jury Final Report 1819-02 Published on June 28, 2019

|

|

The Public Works Department (PWD) has compiled its responses to the findings and
recommendations of the Cascadel Woods: CSA-21 2018-2018 Madera County Grand Jury Final

Report 1819-02 Published on June 28, 2019 and they are listed in this letter.

The PWD appreciates all the effort the Grand Jury Team has put into this report and if you have
a#w questions about our responses please contact me.

RFspectfullv,

| A —
27 [

i (f'r' f,f
|

Ahmad M. Alkhayyat, PE, MBA

P?bllc Works Director

!
i
|
l

!PFD Response to GJ Findings & Recommendations - 8/9/2019 Page 1
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|

nFspomsas TO FINDINGS IN REPORT:

|

Fl.  The MCGJ finds that the propelly within CSA-21, that contains the Cascadel

| Clubhouse, on four lots within three parcels of land, is owned by the County of
j Madera,

R?SPOHSE-' The respondent agrees with the finding.
|

F2. The MCGI finds that the County of Madera is currently responsihle for upkeep,
| maintenance, insurance (both property and liability), for those propeliies noted
, in FI.

|

Response: The respondent agrees with the finding.
|

|

|

F3. The MCG! finds the County of Madera does not have an agreement with
' CSA 21 for road maintenance nor improvement.

Rlesponse: The respondent agrees with the finding.

|
Fd. The MCG]J finds that currently there is not a multi-year contract in effect between
| the County and a contractor for mowing and maintenance of the properties.

|

Rksponse:The respondent disagrees with this finding. On April 4, 2019, the County entered into
- a purchasing agent agreement with Dale Johnson Services* to mow portions of the

County-owned land on an as-needed basis to ensure the grounds are mowed on an
annual basis. The Agreement continues through June 30, 2023.

‘:5. The MCG] finds that the area around and adjacent to the Clubhouse, including the

| land parcels, are a designated "Shelter in Place" zone for the residents in the event

| of fire blocking egress from Cascadel Woods.

{?esponse: The respondent neither agrees nor disagrees with the finding.

kﬁ. The MCG] finds that the amount collected from property owners is insufficient to
! cover the cost of malntenance and expenses currently pald by the County.

|
Rfsponse: The respondent agrees with the finding.

i

!

ee Exhibit H: Contract hetween the County of Madera and Dale lohnson Services dated April 4, 2018,

D Response to G] Findings & Recommendations - 8/9,/2019
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!
|
|
RIESPDNSES TO RECOMMENDATIONS IN REPORT:

RL Itis recommended that, within the next year, the property owners within

Cascade! Woods (CSA 21), begin to form a legal association, to start the process of
returning all properties to their ownership, control, and responsibility, as well as

- the use of the propeiliy at the owners own expense,

Response: The recommendation has not yet been implemented, but will be implemented
In the future. The Department has sent an updated “Land Administration Letter”
dated 7/10/2019 to all CSA-21 Residents that included o self-addressed pre-paid
return envelope for them to mark one of three future options and mail back to the
Department, The Department will use this information for future
recommendations to the Board. The three future options are:

|
|
|

|

f 1. Dissolve CSA-21 and transfer assets to Property Owners Assaciation.
CWPOA would provide maintenance and operation.

2. Dissolve CSA-21 and County sells assets to other entity. The County
would solicit bids from interested parties.

3. Dissolve CSA-21 and create an independent special district. Example

; would be a "Community Services District" or a "Recreation and Parks

! District”.  The new entity would be created by LAFCO, operate

independent of the County and be governed by a Board of Directors

elected by the residents/registered voters.

R2. It is recommended that the County continue to maintain and insure the subject
properties until the transfer of ownership is complete.

Response: The recommendation has been implemented. This recommendation is already in
practice.

!
|

RS. Itis recommended that Cascadel Woods continue to maintain control of road
mainienance.
Response: The recommendation has been implemented. This recommendation Is already in

' practice.

Rﬂ Itis recommended that, when all CSA 21 properties are relinquished from the
County of Madera, it would be the responsibility of the new legal association
contract, as they find necessary, for all upkeep, mowing, maintenance, and

| insurance.

Reco

Response to G Findings & Recommendations - 8/9,2019
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R'espanse: The recommendation has not yet been implemented, but will be
| implemented in the future depending on the Board's recommendation.

|
RE. Itis recommended that the area around and adjacent to the Cascadel
| Clubhouse, must remain accessible and maintained as a "Shelter in Place"

| Zone.
R%espanse: The recommendation has been Implemented. This recommendation is already in
i .
practice.

R6. Itis recommended that Madera County find a solution to fund the financial

~ shortage within the next fiscalyear.

Response: The recommendation has been implemented. Since the clubhouse building will
remain closed due to safety concerns, the County will not be hiring a property

management company to manage the facillty which will eliminate the financial shortage
for the fiscal year.

|
|
i
{
I
|
!
|

r
|

PW, D Response to G] Findings & Recommendations - 8/9/2019 Page 4
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MEMBERS OF THE BOARD

BRETT FRAZIER, District No. 1
DAVID ROGERS. District No. 2
RECEIVED ROBERT L. POYTHRESS, District No. 3

MAX RODRIGUEZ, District No. 4
TOM WHEELER, District No. 5
OCT 2 a 2nu
3 209 RHONDA CARGILL, Chief Clerk of the Board
MADERA COUNTY GRAND JURY
September 25, 2019
Michael Jurkovich
Supervising Judge of the Grand Jury
Madera County Superior Court
200 S. G Street
Madera, CA 93637
Subject: Response to the 2018-19 Grand Jury Report entitled “Cascadel Woods: CSA-21"

Honorable Judge Jurkovich:

In accordance with California Penal Code § 933.5(a) and (b), this letter addresses all Findings and
Recommendations contained in the above-referenced Grand Jury report.

The following are the Grand Jury’s findings and recommendations, followed by the responses of

The Madera County Board of Supervisors.

Finding 1:
The MCG] finds that the property within CSA — 21, that contains the Cascadel Clubhouse, on four

lots within three parcels of land is owned by the County of Madera.

Response
Respondent agrees with the finding per California Penal Code 933.05 (a) (1).

Finding 2:
The MCG! finds that the County of Madera is currently responsible for upkeep, maintenance,
insurance (both property and liability) for those properties noted in F1.

Response
Respondent agrees with the finding per California Penal Code 933.05 (a) (1).

Finding 3:
The MCG! finds the County of Madera does not have an agreement with CSA — 21 for road

maintenance nor improvement.

Response

Respondent agrees with the finding per California Penal Code 933.05 (a) (1).

kit
L

BOARD OF SUPERVISORS / CLERK OF THE BOARD
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Finding 4:
The MCGJ finds that currently there is not a multi-year contract in effect between the County and a

contractor for mowing and maintenance of the properties.

Response
Respondent disagrees with the finding per Penal Code § 933.05 (a)(2). Under separate cover, the

Director of Public Works has responded to this finding and stated:

“On April 4, 20189, the County entered into a purchasing agent agreement with Dale Johnson
Services to mow portions of the County-owned land on an as-needed basis to ensure the
grounds are mowed on an annual basis. The Agreement continues through June 30, 2023.”

The response of the Director of Public Works to the above Finding is considered appropriate and is
submitted as the Board of Supervisors’ response.

Finding 5:

The MCG]J finds that the area around and adjacent to the Clubhouse, including the land parcels, are
a designated “Shelter in Place” zone for the residents in the event of fire blocking egress from
Cascadel Woods.

Response
Respondent agrees with the finding per California Penal Code 933.05 (a) (1). The designation does

not involve the County Department of Public Works. If the MCGJ was provided with this
information, respondent has no information to the contrary.

Finding 6:
The MCG! finds that the amount collected from property owners is insufficient to cover the cost of
maintenance and expenses currently paid by the County.

Response
Respondent agrees with the finding per California Penal Code 933.05 (a) (1).

Recommendation 1:

It is recommended that, within the next year, the property OWners within Cascadel Woods (CSA 21)
begin to form a legal association to start the process of returning all properties to their ownership,
control and responsibility, as well as the use of the property at the owners own expense.

Response
The recommendation has not yet been implemented, but will be implemented in the future.

Under separate cover, the Director of Public Works has responded to this finding and stated:
“The Department has sent an updated “Land Administration Letter” dated 7/10/2019 to all

CSA-21 Residents that included a self-addressed pre-paid return envelope for them to mark
one of three future options and mail back to the Department. The Department will use this
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information for future recommendations to the Board. The three future options are:

1. Dissolve CSA-21 and transfer assets to Property Owners Association. CWPOA
would provide maintenance and operation.

2. Dissolve CSA-21 and County sells assets to other entity. The County would solicit
bids from interested parties.

3. Dissolve CSA-21 and create an independent special district. Example would be a
"Community Services District” or a "Recreation and Parks District". The new entity
would be created by LAFCO, operate independent of the County and be governed
by a Board of Directors elected by the residents/registered voters.”

The response of the Director of Public Works to the above Recommendation is considered
appropriate and is submitted as the Board of Supervisors’ response.

Recommendation 2:
It is recommended that the County continue to maintain and insure the subject properties until the
transfer of ownership is complete.

Response
The recommendation has been implemented. The County will continue to insure and maintain

the properties until such time as ownership is transferred.

Recommendation 3:
It is recommended that Cascadel Woods continue to maintain control of road maintenance.

Response
The recommendation has been implemented. Responsibility for road maintenance will continue

to be that of Cascadel Woods.

Recommendation 4:
It is recommended that, when all CSA 21 properties are relinquished from the County of Madersa, it

would be the responsibility of the new legal association contract, as they find necessary, for all
upkeep, mowing, maintenance, and insurance.

Response
The recommendation has not yet been implemented, but will be implemented in the future. As

discussed in Recommendation 2 and the accompanying response, upon transfer of ownership,
these responsibilities will shift to the new property owner.

Recommendation 5:
it is recommended that the area around and adjacent to the Cascadel clubhouse, must remain
accessible and maintained as a “Shelter in Place” zone.

96



Response
The recommendation will not be implemented. As discussed in Finding 5, the designation is made

by the residents of CSA 21 and is not controlled by the Madera County Department of Public
Works. Presumably, the designation will remain but this is not a decision that is under the control
of the County.

Recommendation 6:
It is recommended that Madera County find a solution to fund the financial shortage within the
next fiscal year.

Response
The recommendation has been implemented, Under separate cover, the Director of Public Works

has responded to this finding and stated:

“The recommendation has been implemented. Since the clubhouse building will remain
closed due to safety concerns, the County will not be hiring a property management
company to manage the facility which will eliminate the financial shortage for the fiscal
year.”

The response of the Director of Public Works to the above Recommendation is considered
appropriate and is submitted as the Board of Supervisors’ response.

| wish to acknowledge the Grand Jury’s review and time involved in this matter, and | appreciate
the opportunity to respond to the findings and recommendations.

Sincerely,

Brett Frazier
Chairman, Madera County Board of Supervisors
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Augusi 23, 2019
AUG 29 2019
VIA E-MATIL AND T.S, MAIL

jury@madera.courts.ca.gov MADERA COUNTY GRAND JURY
Madera County Grand Jovy
PO Box 534

Madera, California 93639

Re:  Community Action Partnership of Madera County, Inc.
Madera County Grand Jury Final Report 1819-03
Formal Response from CAPMC Executive Divector

Dear Members of the Grand Jury:

As you are aware, I am the Execuiive Director of the Community Action
Paritnership of Madera County, Inc. (“CAPMC”). The Madera Couniy Grand Jury Final
Report 1819-03 requesied a vesponse to the report from the CAPMC Board of Direciors,
its Executive Direcior and the Madera Couniy Board of Supervisors.

In my capacity as the CAPMC Executive Divecior I have: (a) reviewsd the
Grand Jury Repori in detail; (b) met and conferred at lengih with CAPMC siaff, iis Board
of Directors and legal counsel regarding the Grand Jury Report; () reviewed the
information provided o the Grand Jury from CAPMC siaff from which the Grand Jury
made ceriain findings and recommendations; and (d) carsfully reviewed the detailed
vesponse to the Grand Jury Report submitied by CAPMC legal counsel on behalf of the
Board of Direciors dated August 8, 2019,

Please consider the Angust 8, 2019 response submiited by CAPMC legal
counsel on behalf of the Board of Divectors, a copy of which is enclosed, 1o also be my
response as well as the response of CAPMC as it has been adopied by CAPMC and
containg the most accurate and best information available to CAPMC as to the issues
raised in the Grand Jury Report.

1225 Gill Avenue » Madera, CA 93627 « www.inaderacap.org 98
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Madera Connty Grand Jury
Augusi 23, 2019
Page 2

I did want to provide one additional point of clarification. The Grand Jury
Report stated that it has never befors reviewed CAPMC. Please note, however, that the
2005-2006 Grand Jury did conduct such a review and subsequently issued a repoit, 1can
provide a copy of that report if it is of interest to the Grand Jury.

CAPMC appreciaies the Grand Jury’s review of CAPMC and hopes that
the enclosed response is helpful as the Grand Jury firther considers its findings and
recommendations made with ragard fo CAPMC.

CAPMC would be happy o provide additional information as may be
requested by the Grand Jury, and sincerely appreciates the jury’s service and revisw of
CAPMC’s activities.

Very truly yours,

Matiie MandM

Executive Director
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"A PROFESSIONAL CORPORATION
TALSO ADMITTRED 1M uTAR

August 8, 2019

VIA E-MAIEL AND U.S. MAJL
lury@madera.courts.ca.gov

Madera County Grand Jury
PO Box 534
Madera, California 93639

Re:  Community Aciion Pavtnership of Madera County, Inc.
Madera Cownty Grand Jury Final Report 1819-03
Formal Response from CAPMC Beard of Divectors

Dear Members of the Grand Jury:

1 am legal counsel for the Community Action Parinership of Madera
County, Inc. (“CAPMC”). On behalf of the CAPMC Board of Divectors, and as
requested by the Grand Jury and authorized by Penai Code §5933 and 933.05, please
consider ihe following the response of the Board of Directors $o the Madera County
Grand Jury Final Report 1819-03 (the “Repart”).

A, Introduction

1t should be acknowledged at the ouniset that CAPMC and the Board of
Directors appreciates the significant time taken by members of the Grand Jury io review
the activities of CAPMC, meet with select employees, and prepare the Report. Sucha
review can only benefit CAPMC, the Board, the management isam, CAPMC employees,
and the cornmunity af large as CAPMC seeks to provide the highest level of service as it
administers the various community programs for which it has oversight and
responsibility, |

This response will address both the findings reached and recommendations
made by the Grand Jury as well as the actions CAPMC intends to take as a result. This
response will also address and provide clarification regarding certain statements mads in
the discussion section regarding issues not direcily addressed in the Report’s findings
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such as the Sirengthening Families Program and the Grand J ury’s visit to Head Start
facilities.

B.  Respense to Grand Jury Findings

Lo B-X Community Knowledge of CAPMC Services is Severcly Limiied to
Frimarily Word of Mouth

The Report initially states in the backzround zection that there is a “zeneral
lack of understanding as to what CAPMC does for the community, its funding sources
and who benefits from the services,” suggesting that this purported lack of knowledge
may stem from an inability as a non-profit agency “to usé direct advertising of its
services and programs,” which “causes a broad lack of knowledge of the agency’s
services and programs.”!

While CAPMC acknowledges that its full name, the Community Action
Partnership of Madera Couaty, or its acronyrm, CAPMC, may not be at the iip of the
tongue of all residents of Madera County, CAPMC has never focused on the branding of
CAPMC as significant {0 its mission or the services it provides. CAPMC’s focus has
instead been on ensuring that there is name recognition and an understanding of the
various programs administered by CAPMC so that residents of Madera County {and
certain services such as Migrant Head Start provided in Fresno County) and, more
importanily, the individuals and at-risk groups who can potentially benefit from the
services provided by CAPMC’s various programs, have an understanding of what
services are available, have a working knowledge and understanding of where to 80 {0
access those programs, and readily find progiam information when peeded,

Fox this reason, and as conceded in the Report’s Discussion Section,
CAPMC “communicates program information via cominunity fairs, health fairs, parent
resource centers at school sites, neighborhood gatherings, brochures, social media and
word-of-mouth.” As detailed below, CAPMC’s method of engaging the community the
way it does ensures that its programs—not necessatily the CAPMC name—are widely
undersiood and there is full participation in all programs, with most having waiting lists
for prospective participants,

'Report, Page 3, in the Background Section,
2R.aport, page 4 in the Discussion Ssction.
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a. Head Start Program

The Head Start program is the CAPMC program that employs the vast
majority of CAPMC employees, and is the most weli-knawn early childhood progran:
in the United Staies, Bstsblished in 1965 as part of a byoader effort fo fight poverty, Head
Start has served 25 million children sinee its inception, 90 percent of whom are required
by law to be from low-income families,? Head Start envolls over I million children
each year ai @ cost approaching $9.8 billion and is colfectively the 18 largest employer
in the United States.” The National Head Start Association calls Head Stagt “America's
effective and most horonghly tested sarly childbood education and health program
targeting low-income children."’

Given its highly visible public siatus, CAPMC does not see a significant
need to expend its limited resduices to promote and market the Head Start name or
prograim, although it would not necessarily be prohibited from doing so; CAPMC
recognizes that ifs grant funds are for providing services to the children. The focus is
instead on conducting reciuiting activities throughout the year., Madera Regional and
Migrant Head Start Advecates thus disteibuie program flyers in the community where the
centers are locaied, including mouniain sites in Bastern Madera County. Head Start
program staff also participate in comsmunity events such as community/resousce fairs,
health fairs, flea markets, craft fairs, efc. in order to recruit/advertise Head Start services.
CAPMC Head Siart employees also go directly to large employers such as Agriland
Farming and sst up booths during company svents to directly promois its services to
employee. . :

Head Siart flyers and pamphlets are also given to medical providers, healih
clinic systems such as Camarena Healih, dental offices, the Madera County Department
of Social Services (“DSS”), First 5 of Madera County, WIC offices, the Madera County
Health Department, Madera Unified School District, Madera County Superintendent of
Schools, eic. Head Start staff also work with patents who are already involved with the
Head Start proggram to share the details of recruiting and enrollment with other parents
through word of mouth (very effective, especially for the Migrant Program) so that other
parents become aware of the dates and timing for regisivation,

* U.5. Government Ascountability Offics (1 997). Head Siari: Research Provides Little Injormation on hmpact of
Current Program, Washington, DC, GAOMMBEHS-97.59. o

-U.8, Department of Health and Human Services, Administration for Childran and Families. Hlead Start Program
Fact Sheet; hitps:/fwww.nhsa, org/pr-update/head-siari-welcomes-boosi-federal-funding.

*Netional Head Start Association. (January 3, 2009); http:/fweryhsa,org/news reléass 1082009
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The Fresno Migrant Head Start Program operated by CAPMC conducts
similar ouireach activities such as ealling poteniial participants, door-to-door recruitment,
wotutiment svenis, contacting local tadio stations, posting flyers ai local businesses, and
presentaiions at local agencies,

At no time have any parents, community members or funding sources
complained of any lack of recognition of the Head Start program or complained ihiat they
did not know it was part of CAPMC, Further, CAPMC s nunding and grantee agencies
such as Community Action Partnership of San Luis Obispo County and Staniglaus
County Office of Education bave never expressed any concerns that the Head Start
program has not been preperly advertised, promoted or that there is a lack of participation
- by those eligible for auch services.: Actually, the converse is true. The CAPMC Head
Start Programs have been recognize for establishing collaborative relationships and
parinerships iu the communities it serves to facilitate access to community services thai
are responsive io children’s and families’ needs.

The success of CAPMC’s recruiting activities can in large part can be
demonsirated and understood by the fact that there are nearly always waiting lists for the
various Head Start programs that average over 100 regisiered children and for virtually
every center site, evidencing a significant unmet need. By some measures, given the size
of the waiting lists of registered children, CAPMC’s recyuitments efforis and name
recognition might be considered too successful.

k. Compunity Services Department
The Community Services Department administers programs such as

1. Shumanmmite Place. The Shunammite Place Permanent
Supportive Housing is a program which houses chronically homeless clients with
disabilities

2. Madera Mental Health Housing Pregram, The Madera Mental
Health Act Housing Program houses individuals with mental health issues and challenges
and are generally referred by Madera County Department Social services.

3. Senior Services. Senior Services includes; (a) the Senior
Nutrition Program offers adulis 60 years and older in Eastern Madera County and the
City of Chowchilla a nutritionally balanced, delicious lunch for a suggested donation of
$1.75 per meal, with no senior ever being denied 2 meal due 1o the inability to donate; 103
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and (b) the Fresno Madera Aren Agency on Aging (“FMAAA™) progeam where adults 60
years of age or older who are unable to leave their hoeme may be eligible for home
delivered meals. This servics provides delivered meals to seniors, seven meals are
delivered Tussday through Friday (excluding bolidays). Thers is 2 suggested donstion of
$2.00 per meal,

4. Law-Income Home Energy Assistance Program (LIHEAP)
and Weatherization, LIHEAP applies a credit to PG&E and propane accounts, and helps
pay for wood for applicants who qualify. Weatherization services ars also provided
under the Community Services Depariment.

The Community Services Departments uses the following methods to
inform the community of services offered: (a) placement of posters/flyers in local and
county social services offices (e.g. DSS), local offices of aging (e.g. FMAAA), and other
locations located throughout Madera County; (b) communicates about program offerings
of list serves such as the Social Agencies Linking Together (S.A.L.T.) group, the Madesa
County Homeless Coalition, and the Fresno Madera Continuum of Care; (¢) include
flyers in the local Food Bank food giveaway boxes and /or the Madera County Coalition
for Coramunity Justice food box giveaways; (d) conducis onireach at community
mestings; {¢) the CAPMC website; and (f) the agency newslettar,

For example, in 2019 the Community Services Department attended 2 $otal
of six community events and disiributed a total of 490 LIHEAP flyers and 205 LIHEAP
applications. In addition to attending the community events, Quireach workess placed
2,335 fiyers and 445 applications at 29 ocations thvoughout Madera County,

The Community Services Department’s prometional efforts have been quite
successful. Vacancies at the Shunammite Place and the Madera Mental Health Aot
Housing Programs a filled quickly. CAPMC uses all (and runs out of) all LIHEAP
Assistance Program Funding prior to the end of the each contracs year, every vear. In
2018, CAPMC received an “A” vating from California Community Services Department
for completing the 2018 contract by December 31, 2018,

As of July 31, 2019, CAPMC provided energy assistance to 1,549
households and has depleted all-the direct bensfit funding for the 2019 fiscal year except
for enough funding o provide energy assisiance to 15 more households., New contract
funding will not be available until late October 2019.
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The Community Services Department has never received a complaint from
the community regarding lack of name vecognition for CAPMC of swareness of services
available from the CAPMC Cormuunity Services Departmen.,

e, Child Care Alternative Payment and Resonree & Referyal
Pragram

CAPMC also adminisiers the Maders County’s Child Care Resource &
Referral (CCR&R), a service funded by the California Department of Edueation 1o .
provide information and resources o families and child care praviders who live and work
in Madera County, In doing so, CAPMC serves as ihe community child care link
between parents and families, and the quality child care they are looking for.

This program is wildly successful and not only has all available positions
filled, it currently has a total of 174 Jamilies and 247 children on the wait lisi. Fven
with such a wait list, CAPMC continues to promofe these services through its Resource
& Referral Facebook page as well as providing brochures to the Madera County Work
Investment Corporation. Thia program also does outreach at community events such as
health fairs and job fairs, etc.

In addition, CCR&R. provides wait-list applications for prospective families
through CAPMC’s In-Home License Child Care Providers and I icense Centers in
Madera County. As a resuli, the wait list numbers are quite high and CAPMC is limited
to enrolling these families due to no additional funding from California Depariment of
Education. Therefore, these families have to wait for approximately one year for
available slots, which can be quite difficult to these families, |

In fact, the only complaints recsived is from those families on the waiting
list who are in dive need of subsidized child care services, and no available slots are
available for thera to be enrolled, Other local agencies are familiar with the many
services CAPMC has to offer and regularly send referrais. Another great advertisement
has been done through families in our program speaking to friends and families abous the
services they have-or are currently receiving through CAPMC,

d. Vietim Services. The Victim Services program, a nationally known
program, administers the Victim Services Program, Victim Witness Program, the Martha
Diaz Shelter and related services. The programs and services are all well-known
throughout Madera County and local agencies, law enforcement (City of Madera Police
Departraent, the Madera County Sheriff’s Department and the California Highway
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Patrol) and the Madera County District Attorney’s office work clossly and
collaboratively with CAPMC in relation to these programs. There are flyers and other
written maistials available at aimoast every conceivable location where there might be an
opportunity to refer someone fo the Vietim Services Program for the services it provides.

The total number of presentations reported by Victim Services for the
2017-18 fiscal year is 60, with the total number of attendees reported as 668, The total

number of community events such as healih fairs, resource fairs, Mational Might Ow:, eic.
is 45. '

Victim Services also hosts Teen Dating Violence Awareness Month in
February, Orange Day in F ebrvary, Walk a Mile in April, Denim Day In Apyil, Victims®
Rights Awareness Day in April, and Domestic Violence Awareness Day in October,

Thus, CAPMC and the Board of Direciors believes that ihe awareness of
CAPMC’s programs is nof severely limited to word of mouth. The programs are widely
known, some of the most visible in the County, and in some cases (like Head Siart,
FMAAA, Victim Services, ate. and other programs) are visible on a state and/or national
level. Mearly every program has subsianiial waiting lisis, CAPMC employees go straight
to those who need the services the most, 3o the individnals and at-risic groups who can
potentially benefit from the services provided by CAPMC’s various programs are clearly
aware of where and how to access these programs.

2, F-2 Resource Guide Outdated in Siyle, Information and Formai

The Report noted on page 5 that the Resource Guide for the County of
Madera (“Resowrce Guide™), last updated in August 2016, listed few services outside the
City of Madera, the size of the font type was too small for the public to read.

It might be helpful to have some context as to the formulation and updating
of the multiple resources guides developed by CAPMC.S One is specific to the City of
Madera, but the resources guides developed by CAPMC were for the County of Madera,
City of Chowchilla and Eastern Madera County. CAPMC received limited funding to
prepare the general resources guides and the one provided to the Grand Jury members in
connection with their review is the one prepared for the County of Madera, which was
last updaied in August 2016. Please note that a standard version of the Resousce Guide is

§ Copies of various resource guides ars attached os Exhibit A. The one provided to the Grand Jury is the first one in
Bihibit A, '
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in a least 14 point type, large type than used in this letter, but a smaller version was
provided to the Grand Jury as part of i3 review.

The Resource Guide contains a listing of telephone sumbsrs for various
city, county and state agencies in the county and, somewhai inconsistent with the
comments from the Grand Jury, is not limited primarily o resources within the City. In
Jace, more than 90% of the Resource Gulde references services throughor the County
of Madera and/or includes services in Chowehilla, Coarsegold and Oakhursi, A

detailed review of th

a,

b.
c.

o

Tt e s
. "

k.

=

R

S8,

¢ Resource Guide list services located as fallows:

Child Care - all County-wide services

Recreational - 3 of 6 ontside the City of Madera

Children With Disabilities — all 15 provide services outside of City
of Madera

Early Education Programs — All 12 provide services outside of City
of Madera

Education Programs — All 29 provide services outside of City of
Madera

Public Guardian — Provides services thronghout County of Madera
Teen Resonrces — 10 of 12 provide services outside of City of
Madera

Parenting ~ All 12 provide services ouiside City of Madera

Health Services — All 17 provide services outside City of Madera
Adults with Disabilities — All 9 provide services outside Civy of
Madera

Veteran Services - All 3 provide services ouiside City of Madera
Food and Clothing Resources - 14 of 15 provide services outside
City of Madera

Housing — 4 of 6 provide services outside City of Madera

Aleohol and Drug Treatment -- All 5 provide services outside City
of Madera

Breastfeeding Support - Both provide services ontside City of
Madera '

Employment - All 5 provide services oniside City of Madera
Libraries - All 5 provide services outside City of Madera
Domestic Violence Assistance — All provides provide services
ouiside City of Madera

Counseling Services -- All 6 provide services outside City of
Madera;

107



J‘.‘A‘E':«x-ac':-:xz;cna:u:@:a, M:c:—mm.mzﬁ, Wigzow,
Buawan & Ruaw, e

Madese. Connty Grand hury ATTORMEYS AT Law
Aungust 8, 2019
Poge @
L Energy Assistance - Af] 3 provide serviess ouiside City of Madesa
1 Other Community Services ~ All 13 provide services ouiside City of
Madera

v, Law Enforcement - 5 of § provide services outside City of Madera

W, Fire -2 of 3 provide services outside City of Madera

% Carreciions — All 6 provide services throughoui the County of
Madera

v, Helplines -- All 10 provide services outside City of Madera

2 Senior Services — 14 of 16 provide services outside City of Madera

8. Fead Start — Throughout County of Madeys,

bb.  Other Local Services — Throughout County of Madera

¢e,  Transportation — 6 of 7 provide services outside City of Madera

Perhaps mote importantly, however, such information becomes quickly
onidated with changes in structuse and management, of various governmenial and
nonprofii resources,

Like tslephone books, telephone directory assistance, the YVellow Pages,
eie., such resources that were once eritical for access to services and COMpanies are now
largely obsolste becanse online searches through sites such as Google yield results more
quickly and accurately—and once found, one click or the prass of a finger on the
screen—oan make the call io the service op Organization in question. CAPMC has found
that nearly everyone who has a need to acoess such services have a cell phone or Internet
access available to them including, without limitation, the poor, farmworkers (including
migrant farmworkers, the undocumented and the homeless.

As a result of the above, plus the cessation of funding to continue to update
the Resource Guide, CAPMC determined that it was rof an effective expenditure of
CAPMC’s limited resources io do so in the age of Google and other onlise search
engines and directories,

3. F-3 Elimination of Gang Task Force Resulted in Increased Violent

Gang Activity

- The Report states at page § that the Madera County Gang Task Force was
“considered effective at Suppressing gang activity. When the Gang Task Force was
disbanded, gang activity increased substantially,” with an implication that pethaps
CAPMC has some role in the creation or disbanding of the Gang Task Force.
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It might be helpful fo know that the Madera County Gang Task Force was
esiablished through the County of Madera and was headed by a then~member of the
Board of Supervisors, Richaed Facinalli. While CAFMC did send a participant 1o the
Gang Task Force meetings, CAPMC played no role in the formation or the disbanding of
the task force, The assumption of CAPMC personnel that it was generally helpfil io
have the Gang Task Force so that it conld potentially provide for more collaboration in
connection with the suppression/prevention of gang activity, CAPMC has naver been
provided with any evidence, siatistics or information that showed that the task force was
aciually “effective in suppressing gang activity” and likewise has no evidence, statistics
or information suggesting that “gang activity has increased substantially” since the task
force was dishanded.

In fact, the perspective of those in local law enforcement and Victim
Services that actually track such information is that there has been no appreciable
increase in gang activity in recent years or since the task force was dishanded, and
compared to other parts of California, gang activity in Madera County is not on the
increase or any more of an issus that it has been in the past. In fact, it is much better than
in many urban aveas. While such task forces can be a farce for good—and CAPMC
certainly supported the foroe—CAPMC does not believe that the disbanding of the Gang
Task Force has resuited in the increase in violent gang activity.

4. P-4 Vietin Sexvices Staff Members and Witnesses Experience
Intimidation During Court Appearances

In connection with the statements regarding ihe disbanding of the Gang
Task Force, the Report siates that “Staff Members and witnesses cuirently experience
infimidation during court appearances” suggesting thai such alleged intimidation is
regular, ongoing and resulting from the disbanding of the rask force.

When an issue arises with regard to an incident of potential intimidation of
a Victim Services employees, such incidents are reported to Human Resources as well
CAPMC’s legal counsel, There have been few incidents of intimidation of Vietim
Services employees reported to Human Resources or legal counsel the past few years,
and an interview with a recently-retired Victim Services coordinator who would have
knowledge and responsibility for the reporting of such incidents confirmed that there has
not been an increase in intimidation incidents of Victim Services amployees.

Another Victim Services coordinator did report one specific incident in the

past year or so whare a Victim Services advocate siated that her vehicle nright have been 109
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“keyed” by the family members of an alleged perpetraior that was on trial, but could nat
fully confirm that it was a family member. This was the only incident she could recall in
recent years. In response, Victim Sepvices employees were encouraged to drive Agency
vehicles to conrt whenever possible to minimize their personal vehicle being idenfified as
belonging to 2 Victim Services employee,

Out of an abundance of caution, Victim Services Advocates have repotted
that they do engage in such behaviors such ag: (1) change their driving paiterns to avoid
being followad, (2) not using the same routes coming and going 7o the coust sessions; (3)
not wearing JD badges in certain seftings, etc.

As to intimidation of wiinesses, the Victim Servicas coordinator who would
have knowledge and responsibility for the reporting of such incidents confirmed that
there has not been an increase in intimidation incidents of Victim Services withesses.

The same Victim Services coordinator whe repogted the incident of the Victim Services
employee’s vehicle being keyed also reported that one ictim Services witnesses thonght
that perhaps he was being followed by the family member of an alleged perpeiraior, but

could not confirm that to be the case. He was advised 1o immediately report it to law
enforcement,

Victim Services Advocates have in place a process to report any incidents
of intimidation or threats whils ai court 1o the court bailiff and to other law enforcement
45 appropriate. Madera County Superior Court has generally been quite protective in
situations where there are potential or actual threats of violence towards participants in
court proceedings,

The CAPMC Human Resources Director reports that the Vietim Services
Program Manager rarely reports any incidents to her. The most recent events are: (1} in
September 2012 the Victim Services Program Manager asked the Human Resources
Director join her in speaking with a client about geiting services while holding her pet
dog for calming purpose, becanse other employees were offended the client for refusing
her dog to be with her; (2) in November 2012 the Divector expressed some concern
regarding a conversation with an attorney from the District Attorney’s office regarding a
CFIT examination. There have been on issues of intimidation reported to Human
Resources by Victim Services or the Victim Services Program Manager in years.

Based on the foregoing, CAPMC does not believe there has been any
measureable increase in employees or witness intimidation during court appearances. In

fact, there have been surprisingly few incidents over the pasi several years, 1o
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5. -5 The Nomher of Sexual Assavlf Vietims Have Inereased
Dramatically

The Report states that the “Vietim Services program has seen an increass in
the number of services for victims of sexual assauli. Based on statistics provided by
Victim Services, the need for victim services for sexual assault dramatically increased
over 800 percent between 2014 apd 2016.”

In the above-mentioned interview with 2 recently-retived Victim Services
coordinator who would have knowledge and responsibility for the tracking and reporting
of sexual assakis, she confitmed that there has not been a substantial increase in the
number of services for victims of sexual assault and that the need for victim services for
sexual assault did not increase 800% from 2014-2016. Based on the information
avsilable to hey during those time periads, sexual assaulis during that time period had
largely leveled off and there has certainly not been any significant increase, certainly not
more than 10% since 2614, '

As far as services actually provided by CAPMC io sexual assault victims—
services that are not sxclusively provided to Madera County vesidents 50 it is not
necessarily represeniative of an increase in sexual assaults in Madera County, the
nuinbers are:

Fiseal YVear

2014-15 - Victim Services served 232 sexual assault victims.
2015-16 — Victim Services seivice served 288 sexnal assaujf victims

This was an approximate 24% increase from 2014 through 2016 but, as
noted above, the increase is not necessarily attributed to an increase in sexual assanlis in
Madera County as those individuals can and do come from neighboring areas, it may be
that the program is more visible, or simply a function of additional individuals seeking
services,

G. F-6 No Dedieated Funding Speeificaily Related to CFIT Activity

CAPMC does indeed have dedicated funding specifically related to CFIT

activity. It is just through Community Service Block Grant (“CSBG”) funds and not .
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through direct funding from the Mational Childhood Alliance as it ofien places significant
limitations, terms and conditions on the use of fiinds obtained from it.

The dedicated CFIT funds CAPMC received from CSBG for 2019 were
$122,683.00 of the total $279,073 approved by the Board of Directors on December 13,
2018, Notably, the funds for 2019 included an allocation for a CFIT Specialty Advocate
that is responsible for arranging CFIT inserviews, maintain National Children’s Alliance
Accreditation and i work with the community and multidisciplinary team.”

CAPMC was also eligible for $30,000.00 in additional CSBG discretionary
funds for 2019 and on June 5, 2019 the Roard voted to approve the use of a jportion of
these additional funds io provids a training in CFIT interview techniques (to be offered in
November 2019 and March 2020) with a focus on interviewing children of alleged sexual
assault and/or physical abyse,?

li has long been CAPMC’s preference to seek funds for CFIT activities
through CSBG granis as they have much Jess funding terms, limitations and conditions,
and the agency can choose to uge-these dedicated CFIT monies from the CSRG funds
where most needed in CFIT aciiviies.

7. F-7 CAPMC and the Department of Secial Services Wark Well
Together

CAPMC appreciates that the Grand Jury recognizes the excellent working
relationship that CAPMC has wiih the DSS, It has been a long-established relationship
and both CAPMC snd DSS personnel work hard to maintain this relationship as they
have a number of coordinating and related activities that jointly benefit various at-risk
groups and individuals in Madera County,

C.  CAPMC Response to Other Statements in Report

1. The Strengthening Families?mgram
The Report noted in Page 5 ihat the Strengthening Families Program
sexvice-delivery site was visited and the program publications provided by CAPMC “are
geared toward a verbal, veading audience. Most publications are reader-intensive and the

" Bee approved minutes of the December 13, 2018 Board meeting which are enclosed as Exhibii B,

¥ 8ee June 5, 2012 Board Minutes, Report to Board of Dirsstors and May 23, 2019 C8BG Discretionary Budget
Narrative aitached as Exhibit C. '
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vocabulary may be beyond the iarget audience. Those with limited reading abilities nesd
audio-visual text in order to agcsas and undsrstand CAPMC publications.”

While CAPMC appreciates thege comments and thai the Strengthening
Families materials consist detailed manuals and workbooks that are somewhat reades-
intensive, ihose accompany andio/visual lessons on the Home-Use DVD Version that is
age-appropriaie (a copy of the version geared towards ages 7-17 accompanies the original
of this response), which ameliorates the reademintensive aspecis of the program and
works cohesively with the written materials,

Of further note is that fact tha Strengthening Families program was not
created by CAPMC nor are the Strengthening Families materials and manuals CAPMC
publications.” The Strengthening Families Program (SFP) is a nationally and
internationally recognized parenting and family sirengthening program for high-risk and
general population families. It is an evidence-based family skills iraining program found
to significantly improve parenting skills and family relationships, reduce probiem
behaviors, delinquency and aleohel and drug abuse in children and to improve socizl
competencies and school performance, Evidence has further shown that child
maltreatment also decreases as parents strengthen bonds with their children and learn
mare effective parenting skills,

The svidence-based SFP for high-risk families was developed and tested in
the mid 1980s by Dr. Karol L, Kuompfer on a WIDA research grant with children of
substance~-abusing parents, Subsequent randomized conirol trials have found similar
positive resulis with families in many different ethnic groups. Both culturally adapted
versions and the core varsion of SFP have been found effective with African-American,
Hispanic, Asian, Pacific Islander, and First Nations families, SFP is currently in 36
couniries,

In order to make SFP skills available io every family, the DVD mentioned
above was developed to have ten 30-minute SFP lessons, plus an introductory segmeni
that discusses how the teen brain develops. Handouis can be printed off the DVD o firom
the website. As with CAPMC, the program can be used in a clinic or agency setting with
a trained Discussion Leader or Family Coach, It has also been used throughout the
United States as part of a middle schoo] health class curriculum with parent-child
bomework assignments, and in some schools has helped lower 8th prade binge drinking
50% in one year.
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The latest version of the materials were developed and piloi-tesisd over 30
times with high visk families with excelient regults, so while somewhat reader-intensive,
the program has shown to be a demonsirated suceess for target populations like those
served by CAPMC. This new universal version of SEP has leasons for parents, children,
teens, and a family practice session. It teaches the same research-proven skiils as the
original SFP, with added ruaterial on mindfulness, the impact of alcohol and drugs on the
developing teen brain and the varenting skills needed to prevent it.

2 Access to Head Start Sites

There is a comment on page 4 of the Report that the visit to facilities were
“pre-selected” by CAPMC staff and interaction with those operating the various facilities
was limited. There is a specific reference to the fact that ai each of the Head Start
facilities visited the “children were at naptime, and the MCGJ met a few of the staff at
work,” implying that perhaps CAPMC was purposeful in limiting the visits and
interactions with siaff,

For clarification purposes, CAPMC wanied io make sure it was undersiood
that the Grand Jury did not request o visit any program sites, CAPMC offered at its own
initiative to schedule site visits during the mesting with members of the Grand J ury o
provide a visual undersianding of some of the services offered by CAPMC and clients
served by the various departments. B ¥ the time the Grand Jury was ready to visit the
Head Start sites it was time for naps. This was not purposefil but a function of the
timing of the Grand Jury’s visit. As parents know, infants sleep whenever they choose io
do so, while the scheduled uaps for toddlers ot the Head Stars centers is 11:30 a.m. and
pre~school children are put down for a nap arouid noomn.

It is significant to know, howrever, that visits to a Head Start center at any
time is limited by federal and California law and visits can have anly minimal (or no
interaction at all) unless the visits meet with requiremaents to volunieer and work at a
child care center. These réquirements include: -

I Evidence of Required immunizations — MMR, TDaP,
Flu, and TB test;

& DSS Clearancs -~ Department of Social Service
Clearances, including fingerprinting and clearance by
114
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the United States Depatiment of Justice and
California Community Care Licensing Division,

Consequently, even if the children had not been napping any interactions
wiih siaff or children would have been limited as a matier of law.

D.  Response o Grand Jury Recommendations

I. R-1 By January 1, 2620, CAPMC Promote Services Through Various
Farms of Secial Media and Otherr Community Venues

CAPMC has and will continue $o promote ifs serves—pgenerally by
program—through social media sites, regularly updating the agencies online presence
and website, community ventues, the distribution of program flyers io government
agencies, educational institutions, non-profits, health clinics and systems, and other
organizations who serve CAPMC’s targeted and at-risk populations, participation in
cominunity events, ete. as it has been doing for years.

CAPMC will also look at the possibility of updating job description of one
or more employees in the various programs to have responsibility for promotional efforts,
including having a more high-profile social madia and onling presence.

2, R-2 By January 1, 2020, CAPMC' update their Resource Guide

CAPMC has no designaied funding to update ihe Resource Guide nor is it
aware of any such funding opportunities. As detailed above, such information becomes
quickly outdated more than ever. Like telephone books, telephone directory assistance,
the Yellow Pages, efc., such resources that were once critical for access to services and
companies are now largely obsolete because online searches through sites such as Google
yield results more quickly and accurately—and once found, one elick or the press of a
finger on the screen—can make the call to the service or organization in guestion.
CAPMC has found that nearly everyone who has a need to access such services have a
cell phone or Internet access available to them including, without limitation, the poor,
farmworkers (including migrant farmworkers, the undooumented and the homeless.

As a result of the above, phis the cessation of funding to continue to update
the Resource Guide, CAPMC determined that it would not be an effective expenditure of
CAPMC’s limited resources to do so in the age of Google and other online search
engines and divectories, -
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3. R-3 By January 1, 2020, CAPMC Re-Establish the Gang Task Force

As detailed above, the Madera County Gang Task Force was established
through the County of Madera. CAPMC played no role in the formation or the
disbanding of the task force and does not have the ability, nor i3 it in the position, ic re-
establish the Gang Task Force.

While such task forces can be a force for good—and CAPMC certainly
supporied the task force and would pasticipate if Madera County re-established jt—
CAPMC is unable on iis own to re-establish the task force.

4. R-4 By January 1, 2020, CAPMC Coordinate 2 Plan fo Woark wiih
Law Enforcement and the Courts for Training Staff on How fo
Recogiiize and Defuse Gang Intimidation

CAPMC—particularly Victim Services—already has an established
collaborative relationship with law enforcement in Madera County and Victim Services
Advocates as well as processes and mechanics in place to recognize intimidation and take
action as appropriate. This includes including comtact with conxt personnel (pariicularly
court bailiffs), law enforcement and, where needed, taking action to obtain restraining
orders to protect employees and others.

Nevertheless, CAPMC will continue to ook for ways to deciease the risks
and incidents of intimidation and harassment related to gang aciivities and attempts at
intimidation,

5. R-5 By Jamuary 1, 2020, CAPMC Increase Efforts to Address the
Community Issues for the Needs of Victims of Sexual Assault and
Human Trafficking by Review and Creating New Strategies for Vietim
Prevention and Assistance :

Such increased efforts continue to be part of the mission of the Vietim
Services program ai CAPMC and CAPMC js fully commaitted to looking for meaningful
ways to increase efforts to assist in the prevention of sexual assault and himan

trafficking. CAPMC will continue to review and work with other community e
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stakeholders (law enforcement, health care systems and hospitals, government agencies,
eic.) o create new sirategiss for victim prevention and assistance,

. R-6 By July 1, 2020-202] Budget, CAPMC Secure Funds and Include
a Line Item for Expenses Attributed Specifically to CFIT Activity

CAPMC has secured dedicated funding specifically related to CFIT activity
ilirough CSBEG funds and will continue to do so. The dedicated CFIT finds CAPMC
received from CSBG for 2019 were $122,683.00 of the total $279,073 approved by the
Board of Directors on December 13,2018, CAPMC also sought and became eligible for
$30,000.00 in additional CSBG discretionary funds for 2019,

CAPMC will continue to secure dedicated funds aitributed io CFIT
activities in such a way that CAPMC has the discretion to use those finds engaging in
CFIT activities it needs most critical and appropriate.

7. CAPMC and D'SS Cantinue ta Have a Positive Relationship

Both CAPMC and DSS are commiited io strong and positive working
relationship between the agencies and will continue o work together to provide the best
possible services and experiences to the populations they serve, both separately and
jointly.

CAPMC appreciates the Grand Jury’s review of CAPMC and hopes thai
this provides some clarification as to what was observed a3 part of this review and the
findings and recommendations made by the Grand Jury.

CAPMC would be happy to provide additional information or a further
response as may be requesied by the Grand Jury, and sincerely appreciates the jury’s
service and review of CAPMC’s activities.

b,

-
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Russell K. Ryan
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*Resource Guide for the City of Madera has been created by Communiiy Action Partnership of Madera
County. The Clty of Madera is In no way responsible for the contents that are found in this guide.

** Resources are subjected to change, if you are seeking services please contact appropriate agency
regarding services and hours of operation.
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Ehild Care
Community Action Partnarship of Macera County [CAPMC)

Child Cara Alternative Payment L 559-661-0779
Subsidized child care for eligible families

Community Aciion Partnership of Maders County (CAPMC)

Chiid Care Resource and Referral PROBIAIMN: cueesiesvirissssrsenssnnsasssasssssmmesssesorssnssssesssss.s 559-675-8469
Free child cara referrals for parents and child care providers & information on choosing guality care;
iraining opportunities for providers, parents, and students; information on becoming a licensed chiled
care provider; resouyce room with educational resources

Y Tr R R T AR A AR i,
-
W

Migrant Alternative Payiment Program: I OO PP PO 1.-{+ X /9. 1) 1
Stbsidized childeare for aligible migrant workears

Child Welfare & Protective Services: P sttt st esesne s ssasnennannes DBO-GT5-7820

24 Hour HntliNE: .Illlllllllﬂll!.!l.IIIIIIII‘I.DII!!!l.Ill"t.ii‘i--tl..lllllll.tlillIllll-an-q!lu‘IIliiliil!qI..lGI#llnl.l“BOO-snjrwgggg

information and referral of Child or Adult Abuse/Neglect and reporting, including 24-hour emergency
response

}

City of Madera Parks and Community Service: SESHsErTeretrae et senbtanansenssnssasanssatiorasssssnees BBO-G61-5495
Aduli/Children’s sports, Skate Park, festivals, seasonal and events

John Wells Recreational Youth Center: ....... sesscsnnans 3539-661-5495
After school programs, Sports programs, K-9 kids summer and winter camps, Swim lessons

Pan American Community Center . emmeeomemsmessnn.. cersransaverssovennnssssassssasossensrenes 350=G75-2095
After school programs Fridays, Senior programs, Teen Programs, Karate Wed nights

ity of Chowchilla Parks and Community SEIVICES .ocvvvererrserecraenrnsonsssonns snsavsssarsanassares 35 I-GE5-2630

Oakhurst cammun‘tv Center-uuuu-u_“u ------- AL e et AL aR AN O e E TR R AR s adsAnRDaRe 1“559'683‘2230

\Cﬂa"'SﬁGOId cammu“itv CE“teru-n-uo-ucaon"q-u ------- L L L T T T T LT T T VT r Bakese 1"559'683'7953
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:"( Children with Disabilities
Madera County Office of Education and Special EQucation: .. ..ouensin, FRT— 5589-573-5051,
Local plan area (SELPA)
Blind Babies FOUNGAION v eevrerrniiieses s, R— R O S AR 559-353-6420
Biind Babies Foundation provides famfly-centered services to support the child’s optimal davelopment
and accaess 1o the world.
Valley Childien’s Hospital Charlie Mitchell Padiatric Clinic: vasssrssnsrrvsnssnasensersasrnnanansacens I3O-353-6425
specializing in padiairics for children with developmental disabilities
California Children’s Services {CC8Y: siviniiniins RTINS STRNeaNLEEaesisrasanssnnsbtneoresesresensnrnn 559-675-4945
Madera County services that connact children w/special healih care needs to health care providers
Central Valley Regional Cantar (CYRCY ovuvereeveenessesssnsoioiin st ssssssniasanns s 3532 76-4300
Coordinates resources and services for adults and children with developmental disabilities
Social Security OFfIce: ..ovvveeeevrevresees ——— T SO wernnennnene -8 77-405-1453
State Department of Rehab: ..........oeuee. ik sanannn csrsssisnnnenssacinennns 359-662-4577 or 209-726-6529
Madera County Workforce Assistance Center; To make appointment call vescssnnssnsanarannes 339-662-4500
In Horme Supportive Services (JHSS): venvnninennn, R P S 559-662-2600
Provides assistance to thoss eligible aged, blind and disabled individuals (including children)
Child Health & Disability Program (CHDP): vorveecerronnn A A AR SR SR . 558-675-7608
Qualifying Medical Exams for Children
Madera Unified School District Special Education DEPartMEnt: s 5359-675-4500
Coordinates special education programs & Response to Intervention (RTI) strategies
Ronﬂ*d Mnbonald HQUSQ: FEERSORNOTOsNARTBEEE uu;u --------------------------- SFEovIUTDSUINRGEAD CESORECEOARAILBARG D 559"4‘4?"@770
For families with chronically i or terminaily il children
Children’s Hospital Central California - Madical Genetics/Metabolism Dept.: vveieersers 559-353-6400
Medical evaluations & coordination of care for multiple-handicapped children (Hmong, Spanish)
Children’s Hospital Central California - Physical & Occupational Therapy: .......oouan.. 554-353-6800
Services for children with developmental delays, decreased mobility, and other physical, neurological,
and/or sensory impalirments, (Cambodian, Hmong, Lao, Sign, Spanish)
Bridges: FE AL ERAR RO IYSR00U0BAARTIROBURT DR AR Es s aabdRaR0000N0NNRIPICNENNSUITRGIdbasbsnadpasonrana SlEdbvrnacneranunEs 559'221‘2330

\Assisting transitional high school studenis with developmental disabilities ages 16-24 yrs,
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taren with Disabilities Continueg

Madera County Healthy Stars {Gould Educational CONLA)ciiiiiiiniiiiinsssn somnmmnumsssssssssesens BR9-674-0915
Provides a range of special education services for gifted and talaniad students, it also offars 3 variaty of
programs and sarvices for childran with disabilitias and their families,

/f Early Education Programs

st - T i i
#*

Madera Unified School District State Praschool Program: ...wveeesvneinn, i ssacenee. 5359.662-3861
Public preschool program

Community Action Partnership of Madera County {CAPMC) Head Start Program: ....... 558-673-0012
Free preschool program for income eligible children ages 3-4.9 Yaars

Community Action Partnership of Madera County (CAPMC) Migrant Head Start: seeense 358-573-0012
Free preschool program for Tamily’s w/ children 6 weeks o 5 yaars

Community Action Partnership of Madera County (CAPMC) Early Head Start....cuineeenr. 559-673-0012 £
Birth to three years of age offering school readiness programs

Fil’sﬁ 5 Falﬂ“y RESUHI’C@ Cﬁﬂt@r (FR{:}: LITTTTTTree L T TR TIETT] ([ 8| 1559“661"5155
Events, activities, trainings, classes & 2 variety of family support for families with children ages 0-5

Madera Child Development Preschool Program: S b sssasaresnns 539G T4-1972
Madera Coalition for Community Justice-State funded preschool program for childran agas 3-dyrs,

Madera ﬂanter cun1muniw Coi'ege: 'l'!l"!I‘ll'.ll‘ﬂllll'l'l!III.'I.I'BI&‘IQ'A!!I.Dllitn-.(lll‘ll!ﬂl‘ii!l!l.id 559“675"%102
Child Development Learning Center

Madera County Office of Education Early Start Progran: ....eoe.sss s, sraneenss 359-674-0915
Early intervention services; family resource library; parent support group

Indiana Spring Children’s Center S s b s s sessssussanssesnes BB O-G8S-TEEA
Fastern Madera County

Jﬂvl:u' NO'SE Pi’ﬂ"ﬁchoal “sneepssverssas e L T T e T BN AT IAOCO000AD NSO DARSE R 559"683'8663
Eastern Madera County

sandcasltles PI-E"SChQOIn-uu-nuuun ERddisinusdnoveonnavsanassboncdnenn TrEItdabstnna RN nEanE fieseams Addansascon sern 559"658"7320
Easiern Madera County

Bass Lake ESD Rivergoid Elementary st sssssasssassesssossons BB O-G58-T566
Fastern Madera County )

5 e S : Peee

Resources for the City of Madera 124



PRI SR T B LR 0 0 R 7 A AR AP e it

/' Education Programs A

Golden Vatiey Unifted Sehoo! District ¢
DiStl‘ICt G{TECE: LLLE LR T TR n-uuuuuuMulMuu--lnnnu-uﬂnn-unnuuuuq LETLEETEERET Basbadanoe srvateRnouas aansvsrsaun ..SBQ-MEHJSUG i\

S R e

Chawchilla Elementary School District: D S S wnes B50.675-7766
Assistance with school site location and contacis information

Chowchilla Union High School DISEEIEE e env s s R s R st v 559-6565-1331

i Yosemite Unified Bass Lake School Disttict........ Weaasesnnsansinsessnttsisesannnranenssssssnsnnssssancace BHI-GEI-BROT §
i
Alernative Education Programs
Furman High schDOi: tnepansASEESEROa NS RN, GusbUGIARE #dsnvaaa Fiabdbocnonn IHO-iﬂﬂull'lﬁllllOiC'ﬂl#lsoi‘llnllloiib llllllll LT 559“6?5“4482
] ndependent siudy program; referral required by school counselor or adminisirator
: |
i
i

Eastin-Arcola High Scheol{Continuation SCNOONE wossasssaninsg RO 11 M . .1 Y. |

Madara Adult Schuul: ...'ll'!lﬂ.illl‘llllllidI'l1l|l|llll'l!lll#.-li'.l!ll-l.l IlllIllI.i’.-lrllll-lliiilllllllﬁovllnllil 553-575-4425
Carzer & Technical Education, High School Diploma, General Education Development

Enterprise SEeondary SCHOO! .. eeonsessnessssosssessnn. crrmns s sesinsesseasssenssssreass 35F-B61-3570
Apollo Elementary SEhool ....eeoneeersenssesssssenns N ersesssosrrmnesssnssasssass 359-661-3570

i Gateway School: (Continuation School) vovressonansess 3D I BOB-1331 245

Adﬂ't Eduﬂatiﬂlﬂ e cosbESRAADASLS seabsseuven eccessruna 559"{565"5683

Ploneer Technical Center Discwerv...................................,......,...,..;.................‘...........,...........559-565-3204
9-12 Secondary Schooi

T W TR AT T

S A

Pioneer Technical Center Challenger Elem@ntany . oo oo . 559-565-3204
4-8 Secondary School

Charter Schools

Sherman Thomas Charter School: ..., L SN N—— ORI 1.5 I 2 Wy L2
K-8 Charter School

Ezekial Tafoya Alvarado Academy: ........... verarearensaresssanataasavesnsananstansesssnaasotsansasanananee 3G-GTE-2070
K-8 Charter School

Madera County independent Academy (MCIA): .......... ssstasnsiasesenssensnnsessassanssensssssansesss 359-662-4640
K-12 home school students and K-12 independent study students

Pionaer TAchNICal CONTEr: .iucusiiisisiinsssrsssarsmesnessssosasssssssansssesesssmanmnns sesverssensesnnensasss 359-6G4-1600 _
\x Charter school 7-12 grade; Vocational classes — cornputer, construction, criminology jf
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Meountain Home Charter T et s e e s rssssssasss s sssenrssenss 3B G-540- 1422
Evargreen High Schoal ..... ssasmsesasrannsessenssasssenussnnes 35 DGREE 544
Glacier High School Tttt et sasssssmisttsenanssssanerens BEO-342-2640
Cedar Continuation High L1004 A140 3000300700038 000 100 0014 110000030000 0500 8404 00 m0 mmmr oo s se00aneas FBDBT 75200

Envichmert Programs
Mﬂfj@?ﬂ CW“‘EV QfﬂCE ﬂf Edﬂmﬂﬂﬁ: u-u"u“uu“ua"unqouln-unu-uuu--uun-w-nu-uuoununssg"ﬁaz"gsg?

Clubs YES Afterschool Envichment Brogram: SRS s srssossnasnessenn 3B D-GT5-4500 ext. 246
Grades K-8; Chack with your local school site 1o enroll

Portable Assist Study Sequence {PASS) cremeeermresonsissasessnsoninenns 558-674-4444 ext. 1140 or ext.1106
High School cradit recovery assistanca for migrant education; must he referrer by counselor

Foster/Homeless Education Suppart Services: S st sesssssstssstssnssonss 33O-GBI-3R42

Higher Education
Madara Community College Center: .ouveneeenneeeerennns sesanssessessta s ussasenserssnasssasanness 3 D-GT5-1800

California State University of Fresno {CSUF): e LT ORI - (-1 : Xy 4 /. W LYy

University of California, Marcad (U Merced): sresssannnstssiasennssanssssessananentesssssnnes svoone 2ID-T 2 B-2400

"
i.rlnl"ﬂ""*

‘l‘h"*h
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Lublic Guardian Services
Puhllc Guardlan afﬂce: .ll’l'l"llD.Ol.‘l'.t.!ultll.ll-l!'..lllll‘ﬁ.'.‘*l‘..""P.l..l‘-ll.‘l‘-tiollll.l rwlrlllln-llQ.ihﬁhn-'559~6?5-7?65
Conservatorshlp of medical & financial services & assistance with payee services

.
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Teen Resoures

Job Readiness/Career Deveiopment/independant Life Skills Casses
Kings Viewn: Skills for Success: L LT T PR OV RUOPOORIONNY 1.1 W K | |
Afterschool work program for youth 14-18 & Employability work program for youth 18-21

Madera Adult School: .aeiisemem.., T PR FON PP PONURROT 1« B - | . ¥/ 5, 14
Career & Technical Education, High School Diploma, General Education Deveiopment

Piﬂﬂ@ﬂl‘ Tﬁch“i‘:al c@‘ﬁ:@r: '“nll'ulilb-lu""ruullllluh"lulluul“uuhnulunlnuuhu-u.uauln-n-“onssg"ﬁ%lﬁﬂﬂ
Charter school 9-12 grade; Vocational classes ~ computer, construction, criminology

Madera Community College Center: ..., — 1 Ry
Oakhurst co'“mu“itv Cﬂ"ﬂ‘gﬂ centarl“l----nn"uununni ------ .nmuuumm.--..uu.-...............559-533"39‘“}
Madera Police Departiment EXPlOrers PrOBram: .useesesene sesssssnnnissnssnenssnssnsesssssens 33+ B 754200

For youth ages 14-18 interested in pursuing a career in law enforcement

Madera County Sheriff's Department Explorers Programs: ........e.eeeeen. wrsnsarsene 1 359-675-7760
‘For youth ages 14-18 interested in pursuing a career in law enforcament

Pregnancy Prevention/Parenting Services
Adolescence Family Life Program: ...... PRI 1. 12 B 1 4 |-
Assistance to teen parents; prenatal & health education and health services

CB'-LERH‘I: SIS EIE R AT RO UL SRR BRG BON A uu“-uuunu-u"-u-n-np"nnnunun"nuucu---u-luuu-u-uuouun--un"ﬁsg“’B?s-?agg
Assistance with child care, transportation & educational expenses for pregnant & parenting teens to
attend & graduate from high school or its equivalent; available at MHS & Eastin-Arcola

cal'SAFE (MUSD,: len;uuuunuuu|nnn-"uunnnnnun ----- sedsamaisarasa sassbonene sessssesns nun ---m.....-......559“575"4003
School program for expectant & pa renting teens and their childran; avail 2t MHS, MSHS & Eastin-Arcola

T@En Parentjng CEES)EQB: ----- AL TP n"“-nquuuwn-uunnn-un-n“.an"uuuo--u-u--|noun----ucon559‘441”2745
Free Class; Call for schedule; provide by Public Health Depariment

Teen Success/Planned Parenthood: o R 559-4431-2732
Support group meetings for teen parents & pregnant teens in high schoal

Hecreational
l’ahn We!ﬁs Recr&atioi1a' vouth Center: SENSACaseddnERRNIIURR VI RRO BAL B OYE SER PP EANIINSAS GRR DRRRURn AN ...ﬂ.'.ll'559-661‘5495
Afterschool programs, T-ball, youth basketball, K-9 winter & summer camps, swim lessons

Madera Youth Sports Programs: .....eessesosseons ssnsesannns(359) 661-5495 ext. 305/661-5489
Youth learn the fundamentals and strategies of sports and sportsmanship

Counseling/Mentoring

e L N TR S

kﬁ;

. Behavioral Health Services (Juvenile AOD) .eereerrerressnsnas csssnissssinnnssansssinsasnsnnnsnses 599-673-3508.
“’K‘-‘“’ﬂmmm T e S — e ‘ s 'zmn.wmd-"-""
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i Parenting _
Community Action Farthership of Madera County {CAPMC)
Parer‘*"ig Ppugral“:g: lIi-"lllllb-nlt'l“i-"n.u--.-nuliul\uluqd-uu_"nnullunq"pcuu"intndouuatquthilasg-ﬁ?S"E?"‘}'ﬁ
Strengthening Families Program - Parenting classes provided in 3 group or individual session; English
& Spanish classes avaiiabla: child care provided,

First 5 Famlly Resource Center ..o, Seerr R st et sassssesssasssssssarassnses BT DG GG 15E
Assistance to high risk families through multidisciplinary case planning & managemant

Daars of Hope Pregnancy & Resource Centar: D P inatere . 1.+ By 8w 1)
Free & Confidential, Testing, Pregnancy/Parenting Center, Counseling, Adoption Referral

Daars of Hope Men's QPOUPRY sssssaasisiviiniiig DTN 1.1 W - - 30 1
First time fathers support group. How to be a betier father
Maternal Adolescent Child Health IMACH): wsuisiiiiicsisaiinssimisosssnsissismsmnnsmmmenssnsrssasnses 559-675-7893

Health assessmants, screening & education theough Home Visltation Programs, for pregnant or
parenting parents, Teens & Adults; help with accessing health services

PraUd Pafﬁnting: PR AR AAANRERRACY 099980 BuRGsn0ada] I.?lb"lunﬂim"nllllllliw-in-ruuu’-------n-n-u--qt 559-675"'4970 xﬁgg
Tean and Young Adult parenis ages 14-25

Nurtur]ng Pafﬂnting Prﬂgram: Teasces e L LR T T Y svtssssas iraeean 559'573‘3508
Evidenced based; 10 Week Parenting course

PrOgrama Crlanza de cariﬁo; it AL LELL] san 8 mmm---mm-pmm-.---559‘573'3508
Culturally based: 10 Week Pareniing course in Spanish (Clases an Espafiol)

Child Abuse Prevention Council {CAPCY: w.vvervvvommeeeseos oo, P PPN 11 1.1 . [+
Staying Connected with Your Teen & Supporting Children Exposed to Domestic Violence; offered
during Spring & Fall, call for specific dates

TEI"I SUI:CGES/PIE““Ed Paren‘thﬂﬂdt vopEUFBABBaEaEOREA Oaase20aissiiiidioadtddononasnnananaRGsdneraane pq;n¢1-359*441"2?45
Support group meetings for parenting & pregnant teen moms 12-18vyrs old

Fam"v Bu"dﬂr‘s FUS‘.'@!" ﬂai‘e, 'n:- ABsLLREEsIRIERDD FihsasesnveNOeesaR IS sEsT TN TRONDE 559"248"0395’ 1"300"‘721‘33i3
Recruiting foster families o provide a healthy home environment for foster kids

Naﬂol’la' Parﬂnt HE'D"F’IE! HO NSS4 eARERINNNNNDRSLaBARAEbnuDan L T P P l'aSS"M‘PARENT {1"855"427"2?36}
Available in Spanish & English; www.nationalparenthelpline.org

Boys Town National HOtNe: v.o.eeveeeeeervveneronnnn, trtsernesnenssanses mmsarnssssesssossanaoseasans hoBO0-348-3000
short term crisis counseling, provide parenting resources, suicitle prevention hotline for all ages
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¢ Health Services

\103.31 CA-49, Oakhurst, CA 93644

e e S e = Ty

Childran’s Hospltal Contral Cafifornia: 3000 s en s ase st s abssasaanr e sssanae s e e DO O3 E 33000

Madera County Public Health Departrmant: DA L TLL TSR PITID PSPPI 1.1 ¥ . /T -1
Wide variety of health & education programs for Individuals, families 2 tesns

Madera County Public Health DRepartment

Child Health 8 Disability Program (CHDP): ...cvervunvesreessanane. rsentssarsssesussansassisusaeses 3SO-G TR 7608
Qualiiying sedical exams for childran in low income Tamilies

Madera County Public Mealth Department
Preventive Healih Care for the Adults Program (PHCA): ...... srasssnnitnssessnssatsnsnssnssnnave 3DP-GT5-THOS

Rarin M. Camarena Health Centar 559.564-4000

H'V pl‘ﬂgt*am: n--nounuununn-n-.nuuu.--u"nuuu ----- unu-qnnuuuuq"uu-uuununlnuouun-u 559“675'7893
HIV testing, case management, referrals, rental assistance, medical transportation, fond, HIV medical cars

Hinds HOSPICE! ""'“""“H““-d-luunuuuu-uonununlnnuuult--nn“"-unonuu LI ETTY k LLLECTTTTY ';59-574-040?
Provides hospice care services in both the Hinds Hospice Home and in a patient's own home environment

!mmunizatlnn clinics: Illlil!li!liv.ut!lli!llllvllIII.'II.MII'Ililltlll!lluunlnttl iiiii ll.it!v!lﬂl'lﬂoilillliIl...'Olll'I559"675“7893
Immunizations offered to low-income families; Call for schedule

Madera Community Hospital Clinic: ..o, sssnssensrsrenassssnsssnren DB I6 7 5-5530
Ranchos Family Health Services: B L TSPV O N -1 - X, 1. W L I} |
piai’lnﬂd Pai"enthﬂﬁd: |ulnuun-uoun"'u.n'-nunn""unnuuuu-qnnu|.uu--v-nn"n'"nob“unn-nq 559‘6?5'1133

Madera County Department of Sogial Services (DSS): .oeveiverrnnnnn [, renssssansanses 359-G75-2300
Medi-Cal and Denti-Cal

MEﬂi-cal f@r Families AUGvssssassievIsRARAURsasanuTTE Sossaveasdas R L L L T P A tananwges 1'800-880“53(]5

Gnlden liuing centerIlt-.ul.nl.ll.|lﬁcllllltiinl‘l..!llllI‘lIGDDIﬂnllﬂlatllﬂltli'llIllli&i!ll-!Illlllllllilluﬂ!l'.iﬁilliﬁ “559-565'4826
Convalescent Home in Chowchilla

Chowchilla Memorial Mealthcare BBk isaiininiisaniignis . .559-665-3781

Sak‘l Juaquil“ Vﬂ"ev REhab Hﬂsplta] sonene BesEbssaassadbennre L P T T T LT T T I #epaann sase0a 559"'558"2711
40232 Junciion Dr Oakhurst, CA 93644

Oakhurst, Healthcare & Wellness Centre.....,.............,.,..........................................................,..559-G$3-2244

Resources for the City of Madera
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Adults with Disabilities
Central Valley Regional Center {CVRC): OO~ 1 B, [0/ L:1, )

children with special needs

Social Security OMICe: .overneisnssssnn, R S wranneas saserOr RS aERYG soaes $-B7F-405-1453

Sta‘t& DEpartmEnt af R@i‘ab: sestean l'.libllntltllw#!1-lllc‘lllIl'.lballliill!iﬂliq.!!'ll'll! 559"6524577 BI" 2%‘?26“6529
Madera County Workforce Assistance Center. To make appointment call sssrsnessnsessessnane 3396624500

in Home Supportive Services (iI-ISh) 5596622600
Provides assistance to those eligible aged, blind and disabled individuals {including children) who are
unable to remain safely in thelr own homes without assistance

Cﬂl'ﬂmurlitv Iﬂtﬁgl‘ated WUI‘I\C Pfﬂgl’am: nan-uuuuuuuutqnnnuuu-lun"“nuuu-uuunnu“u- 559"573'5174
Vocational training for Davelopmentally Disablad aduits ai No Cost; Job Coaching;
Referral must come from CVRC

Rescource for Independence Central Valley (RICV): Feetss st ren s sssnsssssenenes 3501221.2330
Independent Living Skills for individuals with developmental disabilities

Brldges: llllIIill-l!\'I‘IIl!'l.iillll‘ll‘lllllilillli‘ll'!!ﬂl..ll!llllIil‘lllll.'!llIl.llbllﬁllltt-DIlqlr!llIi..lit-c-'.o!l-!l!. 559-221"2330
Independent Living Skills for transitional high school youth and young adults with developmenial
disabilities ages 16-24 yrs,

Aduilt Protective Services 24 Hour Hotline: ... sverssssssenssnsssnesanesecorsssnssasenssons Lo800-801-3999
information and referral of Child or Adult Abuse/Neglect and reporting, inciuding 24-hour emergency

4 response

g

i Eaﬁifﬂrnia Stai.e Disabllitv: 6IID.0-IIQ‘|‘|l.l‘lIUll.0ﬁﬁﬁl."..l.ﬂﬂ"...!lllﬂ‘td.‘ll!l’l!l.'ﬂ!'l’l"!nnl.l‘.ll'ﬂ.ll..’l 1-‘800-480-328?
g En ESﬂaﬁDl: Fhtdynm. ottt b "I"'l'lill"ﬂIlllllllclIi!l.!t-c--llli.l-cvin.ll.lllnqlldt---Ilq»tlovlﬂ!'iIi-l--lu 1”866'653'8845
H

i)

- T -

Coordinates resouyces and collshorates with other agencias to develop the bast services for adults and

f/;‘_ifgtemn Services .
Madera cou“tv Veteran Serv‘Cﬂs Oﬁlca: EEAA L TTET T DI.IIl?lﬁlllﬂl'.ltdollqvlianuﬂSM‘IlH!‘IOQIlIiltllﬂd--cn'l.559-‘675-7?66
Assistance with presenting and pursuing any claim In establishing the veteran's right for benefits provided by law

Vﬂara“s‘ Madica! C"nic """‘"“"“'"'-""l"-lu"Mn-nuuﬂunl"n-uuuunun--nnanu-".u"-uu.uo-559‘583"5300

Veterans Transportation System AP Y rsomassssorssosmisonsusiniinsiisiiaiigs swrsasnensesssrssnssssmnansasanes 33965 8-5300

Transportation for Disabled American Veterans

\
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Food and Clething Resources
Calt for distribution dates, times, and focations ani gualifications
Madara Community Food Bank: AP s s st st ssaasasnssassse s vasnsanannees BBOET 41482

Commodities; Emargency Food Assistance; Community Assistance Program (CAP); Sanior Nuirition
Assistance & Produce Program (SNAPP)

Madara Rescue MISSION: .ueneosnonon, el sssssinnsesssnsnsssens: 359-G75-8321
Braakfast and Dinnar

ca!Fre'ﬁh Prugrﬂm: "'l'“‘""""""""'Mi"--ncHM-huunn-uunuuuuun-"u.. ------- Ssmantssanss wesnsansnny 559-675'3300
Farmerly Food Stamps & presently known as Supplemental Nutrition Assisiance Program (SNAP)

Meals nn wh&ais: ELAR IR T ) UllllllllI|l|..l‘.ll.ll.‘!ll"l!lIIIIII‘! IIIII 'D.l.lllllll“i-itilll'lllIdlll..’!ﬁl.l'i!.'l...l 559'661’5‘495
Provides low cost nuiritious meals for the elderly, homebound, or disabled

Hope Huuse: FESbRucssasvrUAFSEVROTORT S l"lllIl!llﬂlillnliillililI.'l!‘I'llIll!il.llltllIlll.ll.lQlulllttllllltlt.thlll.lqa 559-66‘1-9021
Suppert Groups, laundry facilities, showers, recovery groups, atc.

Hnlv Familv Table Saup Kitchﬁn: toGN NG UBaNEEES dandadpunrveassy Ghbdsssnnbusan LR 2T T SFdGs0dNNUNARUNRAREBA 559“673'3179
Open daily/Breakfast

Women Infants and Children (WIC): v..vere.. TS SOOSTNROURI -2 B - |-, - L

Supplemental foods & nutrition education for low-income pregnant, breastfeeding, and non-
breastfeeding postpartum women, & children 0-5 yrs.

Madera Coalition for Community Justice: Seestesiinsensatassusesrastis s anatananresensonsanarnssssnancanes FID-GE1-LRTO
Food & clothing distributions done at Trinity Lutheran Church on Fridays 3-6:30pm

Sa!“t VI“CBﬂt de Pauﬂ: B4Pa60000000NRIEINNALnsAERRADIRDS SatonnasEAssvananee Fldsesasmsancoassesnsnas sedsssaancandcans 559“673“3381
Food & Clothing; Must present a voucher: Call Love Inc. for a voucher

Central Valley Opportunity Center (CVOC): L P PPN 1. 1: X - B 1.y )|
Food Voucher for families which 50% of income comes from farm

Seamless Summer Feeding/Madera Unified School District: o.......... R T e . 559-575-4546
Summer program only; call for gualifications and locations
Love Inc': Gradssdavnae NN NN N ENAAS AP ORNORON RN IRABORAS l"“..lﬂll"lll.l‘l.‘-l!""llll'll.!il'l.l.dti |||||| TUNESO NSO UTND 559"&7"1‘*4580

Connect clients w/ providers & resources ciothing, food, furniture, transportation; based on need
United Way of Madera: ...........ceeeeees PR TR ORNOPOON - 11 s 1y 1% & 1)

Valley Harvest TIPS ey ol s A G s .559-665-2613
Food Pantry, Weekly; must show ID and 2 verifications of Chowchilla address

Manna House of Oakhurst.........eeeeneo. B SRR O UURRUPIUI - 1.1: M1, + W 3y )
Helping community members in need of basic living supplies

Oakhurst COUNSEING Conter. .. e ssmsessssssonssssessmss 559-683-4809

e A

St o
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J Housing

Provides low cost public housing,
private sacior, housing for saninp citizens and farm

SRR Loy,

Madera Rescue Mission:

o,

Homeless Pragram/Department of Social Services
Provides clients with iemporary shelter & assists t

Housing Authority of City of Madera:

SeRNRLIAELRSivoTAANENSAREATnE IR -i--"on-uluadancssg'a?é'sﬁﬂs

labor housing

1"1l'l'".“'.....Q'.i.lliiiiiﬂII‘IC..II'IIlll!llli‘llb.ilIlDIIl'QIllII.I!‘II‘IIO DDDDD LTI Ty 559-675“8321
Provides shelter for homeless males, fernales and children .

clothing for the needy & three meals daily

: l.ll!l!.i.lllllllllltl.llIliiﬂlolllt!'ll.lldn!l!!!!l!Ililllosﬁg-ﬁ?snmoo
hem in securing permanent housing

Shunammite Place Permanent Supportive Housing Pro

gl’al’l'ﬂ ERLL L L LT LT T PP m.um........--.559-554-3212

Provides permanent supporiive housing for chronically hormelass women with disabilities

e

Central Valley Opportunity Center (cvoc):
Assistance with rent to Farm labor workers

Tesascnane EELT T 559"662“4574

4

"-\Mana House (Eastern Madera) Mt s st ssennes 559-683-6262

e,

e b Ak

saction 8 cartificats for subsicdized rent payments for those living in the

ff Alcohol and Drug Treatment
Made"a cguntv BahaVIural Hea'th: l-l'lll.ﬂﬂﬂ-l'l'lll-llallill!l'll!I!'l!Ii.IllllfIrliilIlllitill'IU.Ilq#liol.ll'l.l' 559‘-573-3508
Mental Health and Substance Abuse Counseling 2 Services 24 HR Crisis Line: sosssnnnases L-888-275-9779

Madera COUHSEHHE Center: ﬂlllbb.l-lIl..ll'.l..ll.ld!lltilllIttll.l.lll.‘-tl‘ﬂ.!'lll—lltrl'!'llld..lllll.l.in!Plll 559'565‘294?
Alcohol/ Other Drug (AOD) Treatment &, Prevention services (men only)

Far““V Tr@atment Cer}ter: ““"HI-HUN-nunn""u-ucnn"nuu-uul-non-uluunnnuuu-uuunuune-- 559"6‘?5“7920
{Woman & Juvenile ADD)

Tobacco Prevention PROBYAIME coiiiuiiiaiinsiinsonsiis itiessansa
Pubiic Health Department

“hasaans 559"'675"7839

e L L LT PP LA L L P LT T e

\Other Aleahol and Drug Program Information: WWW.BAD.CE.EOV warussmesssssssssonsasrnness 1-800-879-2772

e

rﬁreasﬁe&ding Support

La Lache League: wwﬂ#ﬁ‘ifgr iln]l.llll'.tlIIIIi.illl'@.lllit.t-llllI.lll!DII!ll‘IO-IICI'.Il!"l‘lldl‘lﬂ!lIllllll 1"800“525“3243

Madera County Public Health Department/Woman, infants and Children (WIC)......... 559-675.7623

\..

Resources for the City of Madera

132

A B




..‘.r-“ - - —. e e —— "'“-\';-'\_l.“

-.“‘;I ;.._‘%
[ Employvment ‘ 4
Madera Couniy Workforey Assistance Conter .., SRR —— R Ao i 559-662-4500

Davelopment Canter for arryons fooking for employment: iraining and supportive sarvicas

Central Valloy Opportunity Center Lot 0t e - 559-662-01.00

(CVQOC) Career Counseling, ESL classes, Job assistance, other social services for migrant or seasonal

farm workers

Employment Development Department{EDD): .viersensseessonnsisns PR AR sonsanes 1=B00-300-5616

Unemployment insurance & Job service information

Mﬂdera Adult SEhDDb MLOBLRBAGRRD L L Y T T T YT I ] GaadanssassEoEn e L N T T T T P Audopewsea 559'575"4#25

Carear & Tachnical Ed ucation, High School Diploma, General Educaiion Dev,

‘!ﬂSEmitﬂ Adult SChDﬂl --------------- SEEonEuasABLLL EEibAAdbbsdaununnED cEEaEMoELRBREDS AEsdbussaussarEEsEn 559"583*8801 thi 336
\M -/

L Ak P %‘-
Lilvraries Y

Public library, children’s books, story hours, puppeteer show

TR ARG N P T '!n.,-m.omh\&\ai.
o

Madera Branch: .................... T — haesivesvaabd Sresteinannsananesseeasanaananeres S 359-675-7871.
Madera Ranchaos Bf'anch: demsisissicinns e ceE ARG et R « 559-645-1214
Chowchilla Branch s s assssasassstss s sssssearssssses 55 9-G65-8615
Oalkhurst Branch LIBEary ..o, A «&-559-683-4838
North Fork Branch Library..... Veaessastsnnensrannssoassrasttber iRt ens seneen " 1-559-877-2387

et e

s
.‘#

" PDomestic Violence Agsistance

Community Action Partnership of Madera County (CAPMC)

Victim Services Center ({51 of RO — SR A — cenennane 359-G61-1000

Canfidential support for victims of Domaesiic Violence with emergency shelter, classes, support groups,

& assistance in completing restraining orders 24-hour Rotline: .v...eeerorvsemsneevseenns. 1-800-355-8989
§ CAPMC Victim Services

Lideres campesinas: ----- AndAusavEsaDOCUORREsED BaEABesdvveanaa GRS EEEESCLATAMANDED RRENE EsPAGEisERaO R 559'561'4‘??6’661“173&'
Assistance & referral for field workers that are victims of domestic violence, sexual assauli, & human
trafficking; & information regarding the dangers of pesticides

National Domestic Violence 24 hour Hotline: WWWEhehoUiNg. OrE..civeerermmnseessssnsonsas 1-800-799-7233 }
Ih"’a., " P— & " o™

SRS T L e TP -_-._,_-____;_-‘-.-::- iE
Resources for the City of Madera 133

g

X
AN



|
|
|
|
;
i

N

PP

&
[ Energy Assistance:

o T e AT S Ly LA £ 5 v

B e sttt oman B o e g tey o e
sounssling Servicey
Comprahanaive Counseling Sevvicas; ... M s s st s b ssbnssssane s S5 DB 1 T T

Saiterers Trastmant, Anger Management, Substance Abuse, Domastic Violancs, Parenting/Child Abuse,

sex Oifendler Traatment, Saxual Assaukt Survivers caunseling, Family & Marital counseling, Victims of
Crime; sarvices offered to adults & minars

M&d&l'ﬁ {:ﬂumv Bﬂ'ha\fiﬂrﬁl' H@aﬂih: uullu--qnnnuaupnnnuunn-unuu-unu--u--unp-nnuuu ..... ° 5.’59'5?3"‘3508
Mental Haalth and Substance Abuse Counseling & Services 24 MR Crisis Line: ..., 1-888-275-9779

specialized programs for familles, children involved in DS5/CWS servicas/ mentai haatth, domestic
violence, aleohol & drug

Servicas for CalWorks reciplents, services for adults, vouth, and oider aduits.

Ar‘g@l Bahles: H}“d;s Huapica: *”!Q.Cllll.'lﬂllllu|lli-nnnnllii\.lIIIIl.l!tal!l.lllldlllQUIII‘IUllﬂ.llb'ulllultlc!nnno.Il\in! 209’”333"3123
Bey2avement support program/infant loss support prograrm; Spanish speaking oniy: home visitation

ChCIWChma RECDVGW center UAdCatmNNCORGeRbaRON PR IATINNI BRSO RGRSaN e L L T T T TP vp #fesasans |-unu-559"565'294‘?
Cutpatient mental services for children, adults and families

Galchurst Counseling Center T B s bt ssesvasssessssnssansasennssssss DB O-GBI-A800

Carnerstone Family Counseling Services L S USRS 359-641-5323

sl

Community Action Partnership of Madera County (CAPMC)
Community and Family Services: THrIeeoscasenentt s sssassns s st asasan s sansserssnsnnsnersansanassncssoves D OB TIO1 TS
LIHEAP Energy Assistance or Weatheriza'gion; assistance with REACH application

Central Valley Opportunity Center LR e ssnossasssnsssvassosas BDD-BED-JEFE
PGRE Assistance to Farin labor workers

\:&&E Energy Partners: WWW.OEE.COM/BNEIYPATENIALS wuvsseocrssesnns s T £ (11 (2 11 {2 =y )

A
surirer i IR, L RS M5 N e ey SR

Other Community Sarvices
Madm’a cDUﬂt‘[ D‘Epal‘tme&'lt af SOdﬂ' 5&“{‘(‘-@5 {DSS): svoRssRaRdaNdaes luuouvuunln-uuu--n-"0013559'6?5'230“
Cash aidl & Financial Subsidies

Love inc.: www,maderatovei SRCRIQIRLARE wvonimsrossnssinivsaimississs o s e, -558-674-4580
Connecting dients with providers B resourcas based on their need; services such as clothing, food,
turniture, transportation, ete.

e e o i 1) A i e L D AP iR N S e T e
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Family Builders Foster Care, THL Y ammravanmsbinsio e B st e o 1-800-721.32312
Recruiting foster familles io provide a healthy homa environment for foster kids __5."
Last Updated 8/3 /2016 Page 16 s
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! Legal Assistance
Madera County Superior Court: ...

R A A 5

PNALEE NN bdvadeatraTTREABON LD

N A e . a0 el A T bt

SR LR L LR L Y LAREITE LTI P E 59"&1‘3"5599 E

California Rural Legal Assistance L[S 559-574-5671
Madera Municipal Court: ... rr—————————————ss s 5504 165525
| Madera County District Attorney: ..., soesarssssnesssannes B59-575-7726
Madera County Public Defenders ... i R manaamsA s SN 559-674-4696
Self Help Family Law Conter: ..., sessssavssnnses TP sersnavanns ssseenennrenias 559-675-5161 1
[ Main Courthouse: .................... PemasEe s s b snans desisissann esmnnssenrs s ensany seesennense 559-416-5599
| Family Court Servicas: ............. S Sxvmastas RSO R b esintesa e nsernanns sssevensssers 359-416-5560
Madera County Child SOOI i 900sesssasssserarassnnrase I T DR I 1-866-901-2212
luvenile Court: ............. DT R—— eEaseenean e sttt abssbesesenneas P— S skniinany - 559-415-5580 ]
. _.f-"’j
ﬁ@m_ﬁgf@rcgmeng \\
California Highway Patrol: bemmmenss s bO SR G A AN S Vi woneenn359-375-10025
Clty of Madera Police DEPArtMENnt: .o ceeeeorensssns sesssmvonsennasinnaned 39=575-4200
Crime Tip Hotline: bt 100 oMt ens sra e sae nesmensas sre snestesnmunsaes s RN R LI TR PPN 11 Moy LW b Y
Madera County Probation Department: ..., bt eaa sam s s b s s ene e mesmta s san 559-675-7739
Madera County Sheriff's Department: ..., v sosmoarsanatsssesssassasansan 3596 75-7 760
k City of Chowechilia Police Department .......coueeennnn., — I Hebstasatsneonesisns 559-665-8600 j
o, i
( Fire N
Madera Fire Department: ............ A6henaesanta pennernasnesesesnares A st isasssntsananeners ——— enen 359-661-5499
Madera Five Marshail; .............. RST— RS srsmamnaionissernnsn 359-G61-51.91
,  Chowechilla Fire Department...... T sttty ey ssasssimesnenennn 358-G65-8600

PR Ao AR T
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Carrections
Madera County Department of Corvections: L OO STORPTUOROOR . 11 W - 18y 1114

BTN TR I S S L8, Y e T T PG A

i

:  Madera County Probation Juvenile Services Division: ssanssmran e s s snses sasssesesansatesvanane 3 D OB 7 549 70

Madera County Prohation Administrative/Investigative Unit: sssssonsesmnsanssssssssrosssss e 5596757739

B

Mad&l’a caunt”' ju\len"@ Dﬁtentlﬂﬂ Fat“itv: T BEIOINEIE KO dREaseERs nEALAD singaan .m......uu--.559'5?5‘7899

Probation Aduit Services Division: TP U POOPPRODOUIY 1. - N . 148 7y i 1)

Madﬁl’a cﬂunty ja": B N, Saasbadoadas. un.“-“uuuuuu-np'uqo.|559“575"7951
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E—‘" Helplines

? Child Welfare & Adult Protective Services 24 Hour HOEING: wiiivvinicsssseennerneerensnssssnnes. 1-800-801-3999

information and referral of Child or Adul Abuse/Neglect and reporting, including 24 hour amergency
response

BE.'hHViOI' Hﬂalth 24"10!-“. Hﬂt““e: ddihsrinasansvoveTanaRs siatdreuassaas AR e Y T T LI It 1'88‘8'275"97?9
Nﬂﬂ'ﬂﬂal Dﬂmeﬁﬂc V‘OlEI‘lCE 24 HOI.EI' Hot"“e: B e samomans 1"800“?99"7233

i National Parent Helpling: ...voveve e vensenn, 1-855-4A PARENT (1-855-427-2736)
i 10 a.m, PST- 7 p.m. PST - M-F (available in Spanish and English) www.natipnalparenthelpline.org

Poison Control Center Helpline: ...... S1sasresnsnnasonnsenrrssnssansesensrasasssorasssrarssassissssessencens hBOOBTE-A766

BOYs Towi Natlonal HOTINE! ....vucmrenecsesmesesssrmssssssnssesonsessassssessessssesssesnsnss weons 1-800-448-2000
Shori term crisis counseling, provide parenting resources, suicide prevention hotline for all ages

Suicide Prevention Hotline: LT T T S PP SUUPUUUURUNU 8 -1 1. M -1, |
The Central Valley Suicide Prevention Hotling, free and confidential service

Erﬁergenw Fnod Line""'""“""“"“"" """"""""""""" Rifessananana sessnnsnisEne L T T T TT T 1"87?"45?'9563
Gav and LESbian HOt““e b T L L T TT T T Trepnmam——— 1"'300‘373"222?

Su":iﬂe Hot"ne e B e e RN O C DR BRI ARENGAR NS ORPRIPOREEY 1"8“0'784"2433
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= STHOT S@rvices
Frank A. Bergon Sanior Cantar: .......... e s saatasn e beas venueanansassssns S OB T 3-A72 93

Provide health screaning, tax assisiance; refer legal assistance, social and recreational activities

pan Alnerlcan ‘:nmmunitv cgﬁeer: "‘““""""""“""""“-"'nn----u"nn-nuuuu sadhkasass u-uoa---o559'575'2095
Provitle health screening, tax assistance; refer legal assistance, soclal and recraational activities

Mospice of Madera County: ................ O P tersmnanrasssarsssaisisesssssarasnensensassranee 3B TA-0A0F
Provide medical, emotional end spiritual support; provide home heaith care

Maﬂera Ad“h’ Dav car@: Fssaravesanss bbb L T T Tsesaosava aashrrnan seassaanans 559'6?5"3119

Services family caring for seniors, social and recreational activities for seniors with special physical and
amotional needs

SER-lobs for Progress Senior Training PPOBIAIM: vocersrseconrsrisninnseseosasessrsrsnsasensencas seseesennss 359-452-0881
Provide paid iraining opportunities for individuals 55 years or older to develop new skills while
training at Host Agency Sites

SOCEHI S@ﬂuﬂw WECE: SEBORUFIEPIGIASIRIFEOAOND b D e P lﬂ?‘?-ms-iaﬁg

Adult Protective Services 24 Hour Hotline: sarmssnssesisnis s aresassanensssnnseneres 1-800-801-3999
information & referral of Adult Abuse/Neglect & reporting, including 24-hour emergency response

i Home Supportive Serices (IHSS): vuwriimre e sessersssrsrsssssinen. T R S as i 559-662-2600
Provides assistance to those eligible aged, tlind and disabied Individuals (including children) who are unable to
rernain safely in their own homes without assistance

sa“’or citizen Seru'ceg: POCONAENAL OSSO0 EANUUREDONDEBGERGE tagiescenasans Glddbnbinounspedansasdass IgFsEEANndaD: deveNvuas 559-561-5495
Targets family caregiver caring for 2 person who is 60 or older; Services include support groups,
education, counseling, legal

Meals on Wheels: .........ccccvuveenn.. SRR AR R E A 559-G61-5495
Provides low cost nutritious meals for the elderly, homebound, or disabled

Madera Community Food Banic: 90000001000 0unt e ann s es st annabsenbe st senssnsuanarnasenternasesnnressansncs DBD-BTA-1482
SNAPP Program — Senior Nutrition Assistance & Produce Program

Fresno-Madera Area Agency on Aging (FIMAAA);: Sekisersssassisssranansransessassssienasaraeasasences DBO-GOT-AA05
Family care-giver program, case management, senior programs, nutrition programs

Health Insurance Counseling and Advocacy Program (HICAP): wrccsvnsimsmsnsssnsssssananeans 550-224-9117

Madera County Public Health Department
Preventive Health Care for the Adults Program (PHCAL .....eeeeceevessesesessescessensns vanseanns D 5I-G 757608

Chowchilla SEnior CoNTEE ....iveveeeraeeerossesosssssssorssemessssmsssns easasarervsarssarrrusasassennsarennosss 35 N-BG5-8647
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4 Senior Services Continued

Qalkhurst Board & Cars-Elderty ...

PR TR sTTR. e v

R

ERIASNFIARTEbdEn -----wun--u--u-u-o----unm----um-»1,..-.....,55!34"342-5333 i

i T

i
Head Start/Preschool Programs \‘1

Community Action Partnership of Madera County (CAPMC): ....... N varnenss 359-673-0012
Frae praschool pragram for eligibie children .

{ WMiaderafMerced/Migrant/Seasonal Head Star:

i Locations provide free services in 10 centers in Madera and Merced Counties. Services are provided
to children from 6 weeks to 5 years of age. Centers are open from 3 10 10 hours. Farnilies must meet
the following requirements: More than 50% of the income must be from agriculture and proof of
residency must be provided.

Saerra ViSta N‘HS: GesdsdenparsssseenndeRENTLIGA BENJIEERARVOusDOORaREY SEUANRARANSOCODADYAERI IS USRTFI v TR INER ravERA® 559’675-8425

917 Olive Ave. Madera, CA 93638

LOS Niﬁas MHS: AnBFANSATIEATIRdANT S e R L T LR Lo Iy -"I"'I'....'.I...’ 559"662*1?88

29171 Desha, Madera, CA 93637

MIS A“gﬂ"tus MHS: Sisamasssanasiranaacany ASAVNERBIREMISEVGHIOGI0O0O RV RADEY geaavndvsenEsuEns AEESIEIERFEIGARRTENDIREND 559'&?3“2564

75 E. Adell Street, Madera, CA 93637

Agpha MHS:"""“"‘""'.i"‘"ﬂ""l“.. """" SR AR AL L L L L L L L T T T T ey R Y T T ) 559”662“1804

300 Stadium Dr., Madera, CA 93637

ponoma MHS: O PR REa00 e eI NN ST NI OB AN AGAd EAF 405000004 000UDLOLINANSNAINIUNAEEVERET dsssssassan [T) 559”&61"0199

1177 Woodward Way, Madera, CA 93637

Eastin Arcola MHS! ... i s DEOVE T B-0482

29551 Avenue 8, Madera, CA 93637

Rafael Silua MHS s ndveersodeRRTaANRna BSENAGINOFOUATSIERVAIDADOD CRIBOUAD AR SRR IO A DM AP PO PO EdTRID LR I ORI D ERARERNIOIIRGS 209“829“0615

18926 W, Henry Miller RD., Los Banos, CA 93635

Valley Wast MHS-K-Camp/Programa de Verano: .....eeeessen SRR PR senee 359-673-4959

101 Adell St., Madera, CA 93638

Verdell McKelvey MHS-K-Camp/Programa te Verano:.wuceeeseesossmssosssrssssans 359-673-1500

1901 Clinton St., Madera, CA 83638

[{uth Gﬂﬂzalez MHS'K'CGMF: lllllllllll e anaeEE AR AN AE RN AN NS EREAUSANATEEEENENGNAlaRastadRES avansdnanw 559'675”8513
\ 838 Lilly 5t., Madera, CA 93638

M,
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riead stakl Programs (Continued)

fadera/Mariposa Regional Head Stare

Locations provide fres sarvicas to chiidren ages 3-5 vears of aga residing In Madara/Mayiposa
Countles. The program offers center based for children and families to participaia. Childran recaive
3.5 hours of services. There are morning and sfternoon services at seleciad shtes,

sunﬁm RHS: FEEASEAIGRIASEIANNAIAGdAa e R e0aNAvIDY AR EHAAEIAraIdN0IRINBNIRIaNTLES dARAsEgY issatmes iAsBbsnavanasana sasans 559“5?5"1;&}21
8594 Road 23, Madera, CA 93638

CQﬁﬂnWﬂﬁﬂ RHS: BRIREIFINGRA00NAGeNREadLNBIARAR ARddAGdotastisnsuabhiardananan TEACEINIAIIAIGANARRSAR IO RENGRA YD LEAET] 559'6&'4"13.9&
2236 Tozer Ave, Madera, CA 93638

Nﬁi'th Fﬁ“"k RHS: LR R R R B T O P T R P S S A, DOASSAAR A aSADRRCR AT YFAS ":.59-8??".{352
Road 228, North Fork, CA 93643

Huth ’ﬁunmmﬂz RHSI-" -------- BN et e N sy S PP AT RO P A Il BOUDEEa FaNAS I BAASUNILURBSSAEREARAGIdinanatae sonang 559”5?5'&&18
833 Lilly 5t. Madera, CA 33638

Verdell MoKelvay RHS: ..o iimmrivnnmmsesssssessssssssmssasssas TR csrernsesanasnnsoss BED-G73-1500
1904 Clinton St. Madera, CA 93638

va"ev wegt RHS: Bacesisosseussvcoonilotsdbitdbhdnnonaas R e T L T T T T TP P T e 559"673'4959
101 Adell 5¢. Madera, CA 93633 '

Mis Tasorﬂs RHS: "'--?'1“|||.°ﬂ‘!ﬁll.lIﬂldlil'v‘ﬁﬂﬂ.ll‘lﬂ‘!llllllillnll’ll'.ﬂ.lri.‘ll"Il!Illllolllduﬁjginoiibtit nnnnn 559-573‘1&11
131 Mace 5t. Madera, CA 93638

Cil.owchi"a RHS:"9“"‘0‘!"l"!l‘lblﬁlftlli.llII.IUIl.l.l!.oell lllll R R R YR I T ] 559"&65@291
265 Hospital Dr. Chowchilla, CA 93610

Fairmead RHQ:‘ llllllll SLUIEEREaLbranavann BiFsadBdbbovmaenorayny PARREEIUNTO NN IICRURRNAAARTIAEEdEsEA0duandORRauINRIREES 5&;9‘65555&9
22850 Rd. 12 % Chowchilla, Ca 93610

Mah"ipﬂisa RHS: R e L T T T LT LT T T T T P 559 ‘966"6161
5056 jones St. Mariposa, CA 95338

Gakhur% RHs: FRASGANUTINAILINS P ANV RFPR IR VNIV i evdvanaane PESRI AR ENNAG U LAB U A B IEE FEPARRGTPAS STV U P RN AP ERUSBIRPIRF U S 55@“558“&1?1
40094 Indian Springs Rd, Oakhurst, CA 93644

Earlv Haad Startuuuun -------- e L T T T Rt b 559"661"1127
201 South “8” Street, Madera, CA 93638
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_.ﬁ‘l’; e B P st
f Education Programs
Madera Unified School Distrint

DHSTEICE CHFICR! vvucuorsnssrersonsncesessasasssssessssessssmsensenons sanassessessnnsnssssssssaavsssssantsnnressrasanees 33967 5-4500

Facilities and Planning: ......vv.e.. T T PO URORSORIRONIN 1.~ W 1 7.1
Locating a school site close to home; avallable transportation to school

T R A A 1T e o it N 80 Lttt g T

StUdEniﬁ S@I‘VECGSS L T P T I L TIT Stasdemssans L T T T Y L T L T TrTrrr 559-6?5'4536
District transfers; student discipline; Home-hospital education for children with ilinesses; assistance for
families in transition or homeless children; asslstance with school site planning Tor children in foster care

SPBCfaI Edumtiﬂn SEWiBﬁ‘SI TERROOCNNNEIONdARA AT ERE BB G RO PIA SIS TARYO RSN INANDOE waws 559“575'4500 @..J(t. 266
IEP/ 504 plans; education services for children with Autism or other special needs

Ch"d NUtrifID“: Hl"l-l""llluuﬂ-ll"Mn""u"lulMlunuuuu---"u"uuuuuuuuu-unu ....... u.-"»n-nuu--.559'675"‘4546
Free and Reduced lunch program; eligibility required

Transpurtation: II.i.!lll.ll"'ll"l!l!.llliiill"ll'lill‘*l‘ll'!ll.liﬂlll!l!ﬂﬂi fkilddnsdnnddnuuinancssnnan LRI 559-573'2288
Assistance with information on transportation roytes from home to school

N

iy,

R
4
q

-
4 Other Local Services

AICOhOI Anunv"‘"ous" """"" B T g e sda 559"674"1483

Madera Chambers of COIMIMBICR anensesoersronaesenssnsssrassosnssnsnssasessessssnesiossesssnssesaesas aveerese 3589-673-3563

Superior COUrt-MEera COUMEY ...........coerr e s essesess e sesssessssssesssessessseessessss s ee e oes 559-675-7944

Internal ROVENUE SEIVILE wuriiimssissimmsmsensmsssisemmsesssssssssassssassssasonssssnsssssnssneessssess 559-820-3676
Marriage License/County Of MAORKE. ... 559-675-7724
Postal Servica........ S sty arssesateras R RO SRR R 559-644-8304
Utilities — Garbage/Trash Remova!...........;..........,............ .............. PPN -1 -1 ¥ - . 8 [+ § 3
Watar ServiCa .o ommsnsinsssnsrssssisssssnnsss eresnantnanisersannatisstanssanssarasesanasrensensrrassonssonss D09-001-5454
Madera Valley Water.......uuemimssasseerisessmssnssssassssssssssesssssssensessessorssssssssnsss 5596742407
Madera DISPOSal SYSLRINS INC.cuvimecsnsrcrrasrssrsmesrmoriasssssessenssssssssssnssssonsssonseosassrsssssssmses 559-673-2225

Gas & Elﬂctriﬂ PG&E TOH Frﬂe'"nuuu L T P PR T T EENLEGGLAEadiassa0aReDaDED 800‘743"5000

VAN
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B
f Madera Araa Expriss (MAX)/Dial A Ride: A e S R ey e 559.561-7433 §
Fixed-route low cost iransportation system or Cali-Raspanse low cost transportation system

Mﬂﬁm"ﬂ Cﬂuntv tﬂﬂﬂﬁctfﬂn: e L L T T P T T T mevansnsse FARERGAubianyREEIEIPGRSND RS 559‘661"30#{]
Transportation system throughout Madara County

ﬁHFVANSI --------- SasesamsasdErsaannen R L T S A ““"“"“."""; 1-366.-655-544,4
Vanpool services & low cost rideshare aliernatives to worksitas throughout California

All American Medical Transportation: ... e sosossssmsnssns, RO e 558-324-1038
Free Transportation Services for Medi-Cal patients to medical appoiniments within Fresno-Madera Area

Chowechilla Avea Transit EXprass{CATX uewumoreennerevrssnnss PPNV -3 X ;11133

Community Action Partnership of Madera County
Medical Escort Bus T NI LN LN anateeh e RN s8R ee 40040 H P TR RAA R RS 0488 0 e e bt st bea 559-658-5555

Voiunteer drivers in an agency owned vehicls to transport individuals to doctor or medical relatad
appointments

Eastern Madera County Senior Bus T3949895000093939900 2491590885093 0 0050 wwruaresnestersstevassrnnnar SN 559-658-5555

e -
( Maders City Government R

Citv Ha" e R T T T A P B CETTET T 559"661'5'&00

Housiﬂg A“thoritv"’“" WARRRRASINRARRARARSIHLARN LIS 0N B U R a5 B ey s I Y aaFa S s UO000ND00UIS SISl INE UG REEEEE s 559"574"5695

NEighborhood Ravlta{izatian‘!Il!l!lll"lIIIIII.GI&IIGOI...'I.n‘I-l|n.t||.lt|tt¢u|-t| EHdcasadsoscesantananan LT TTT T 559’”5‘61'5114

kﬁf&fﬂﬂ Hat“ne"wuoluuuu"unuun -------- D T T e . svsvavee R T T T Ll L LI T T T ey wBsasE 559‘661'5119

( Madera County A

Ch“d Suppart SHSSNEdARsdRinsasnnsnn s ABddArassbbisannsaprEanORENOOARAREnaRanan unmnn-nuau“|"“""gu-“uuuw866“901“3212

JONY DAY wvnsonmmsvnvsssarsoirmmmmsnsiminisaiunsmsssssissassnsinis SRR ressnocarionsnsrsansassansases IDG-GT 5497 T
Public Defender ...o.oeenraeranns PPN S NOPDPORION -1 - X 2/ 113
Physician-Doctor Complaint HOMINE ......oovereeereseesersssosssmesssssssssns essssnessarirsanassssnsnness 35 9-G44-8304
Public Health Department........wiiisesnimess sssrensanssssensasensansinaresssnnsnrsersasarinassensusarers 94 F-380-5307

A“Imal cqntroloul-htouu--Mllnnnlln-cu-oulu“a-o-cunuonnlnun-ulu-un.-m-nu.cu.-uu..--u.un-ouyinultuti- 559‘675-7891

Pomona Ranch Housing (Head Start) ..... S PO ory 1 L W' i B L1

i pe e el H

La

t U ' LR o S LR L T S L U e e T ey D L Sl el e b el e g R e SR e
Resources for the City of Madera

141

e Ml eren P b i

S -

e A RE b A

W AN

boia 6

PRSP

o T e

——



Hei’pmg People, Ghmgmgf Lives.

kR T N ER 8 H | P
OF MADERA COUNTY

Addressing the Needs of our Community
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Note: Services listed that are located in Madera are available to Chowcehilla Residents for those willing to travel
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Parenting

Community Action Parinership Madera County (CAPMC)

Parenting Programs: TS b A s e s sss b st st e s s e s s ks s menneesasneres SOURG T55 TED
Strengthening Famiiies Program & Triple P (Positive Parenting Program) Paranting classes
provided in a group or individual session; English & Spanish classes available; child rare providad

New Confident Parenting (Aimond Accass CONERE): snvimumminsismmmmramsssms s 558-673-3508
Parenting Classes provided at Almond Access Center; Evening, English classes

Los Niﬁas B‘ien Edlmadﬂﬁ: BEA ST IAE RAEBEY sunaan .ulu-unnn--i"uunulnu--nn--nn-uuuuuuniuuunr-04559”673"3508
Parenting Classes provided at Almond Access Canter; Spanish Class

Health\f Eegi“nings: e T R T T T T P T P PPy PP Fow --559'661'5155
Assistance 1o high risk families through multidisciplinary case planning 8 management

Parenting for the Early YEars: ...u.eeess soessoseossnns reasrnanonsnussenasesns seasasann st sosser cunesies D IGG LB 155

Doors of Hope: e O | 2 v T
Free & Confidential, Testing, Pregnancy/Parenting Center, Counseling, Adoption Referral

Maternal Adolescent Child Health (MACH}: +ovevvoeeee oo, T arsensssnasananne s DO DG 75- 7893
Health assessmenits, screening & education through Home Visitation Programs, for pregnant or
parenting parents, Teens & Adults; help with accessing health services

N&ﬁﬂﬂai Pﬂl’Eﬂt HE'p"ﬁe: EdERAIEAFIsdEROaasnan "n".-unuununn-nuununﬂ‘BSS""A"PARENT (1'855'427"273_6’
Available in Spanish & English; wwiw nationalparenthelpline.org

Bovs Tow“ Naﬂunal Hut“ne dsddasdnvass LULLLIITI R I IR TR Ty L CAB RS B RNRTATTIESH ..--a....----1'80M48'30u0
Short term crisis counseling, provide parenting resources, suicide prevention hotline for all ages

e

S,

‘\._\l

’é

./

ecreational Activities for Families

Adult/Children’s sports, Skate Park, festivals, seasonal and events

pr————

City of Chowchilla Parks and Community SEIVIEE: v oo os e eeses s s 359-665-8615

\

fad

Libraries
Public library, children’s books, story hours, puppeteer show

e

L

EhﬂWGh"la Bi‘anch: seddacaan AEENCTIERINEIIT RS L e LR L L e T e eI T uuu"uun"u|559"665“263D
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Foon Posolrcas

e Beaginessy Caraey Dadstsomant/ingsoendant ties Sheis Llasgsy:
Madl’ar:l ‘:ﬂ“’m‘mﬂty Cﬂlleg‘& C't"l‘“t&r: B L T AR, -559'575'4806

California 3tate Univarsity of Fraano {CSUED v ssessons e R 559.278-4240

University of Califernia, Merced (UC Mereadls v o ssomn 209-228-4400
Bragrancy Frasention/ Farenting Seryices

Adolascence Famlly Life Program: ..o SRPR——_ 11| I | B £

Assistance to teen parents; prenatal & health aducation and health services

Cai"l.li.’ﬂi"“! AR LGN P NAUNII G NEANA AR SN SE R SBE NG LUk us A Sk R ..".“..u.uu....n.......,,....g..""....“.““."""q""m“.559“6?5‘?393
Assistance with child care, transportation & sducational axpenses for pregnant & paranting teens io
atiend & graduate from high school or lis equivalent; available at MHS & Eastin-Arcola

Tean Parenting Classes: v T L L [ -
frae Class; Call for schedule; provide by Public Health Dapartmant

o P 8 B o PO bt - I bt o

S —

H

5,
|
%ﬁih‘"" hhasnay e — —— ﬂ‘ﬂﬁj
a\ﬁ“..a..ntﬁnu‘-muumr.m- e s SRR SR WA sl S0 AR T VST IR TP L L Ly Ty L
Mr. )"‘m\'
7 Chaiid Care N
! §
Community Action Partnership Madera County (CAPMC) : “;
Child Care Alternative Paymant Program: wrmssinesenns 359-661-0779 }
Subsidized child care for aiigible families §
Community Action Partnership Madera County (CAPMC) e
Resource and Referral Child Care Program: ... ik miiasine wsresnsnnnnnss 359-661-0779 :
Free child care referrals for parents and child care providars & information on choosing guality care; %
Training opporiunities for providers, parents, and studenis; Technical support in hecoming a ¢
licensed child care home provider i
H
{
Migrant Alernative PAYINONT PUOBIAMN c i srssarsssosorssor sssessassssssssssnses ses sesssssassssassres 559-675-4019 :
Subsidized childcare for eligible migrant workess :
Professional Association for Childhood EAUCHIONPACED: ...ovvirsvcccsicnicciinisiconn B59-864-0263
Subsidized child care
4
1
H
Chiid Welfare & Adult Protective Services 24 Hour HOENGS v ossssmesssssmsosen ssos00e LB 00801399
information and referral of Child or Adult Abuse/Neglect and reporiing, including 24 hour §
5 amergency raspense P
..".:'\- L
. e a1 O A AL 5 Pl BV B s s 0 AP Bt Fs TR B, FANE W AT il il
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4 Early Bducetion Programs

bl et s L MERT ARG ey S M L A A LU R AN 8 P e i

Coramunity Action Partnership Madern Couity {CAPMC)
Head Start Program: T AL IS e e AR URk s ansaen s e 3 bR e nsanerenenasen s B BDB T B-001.2
Free preschool program for incore aligibla shildren ages 3-4.9 years

First 5 Family Resource Canter {FRC): v, —— 539-201-3000
Events, activities, trainings, classes & 2 variety of family support for families with childran ages 0-5

Madara Child Development Preschool PEOBIAME cvvsevrssrmsssssmsssssmmsonressmsmssissessssssssssansonses 35 85 741972
Madera Coalition for Community Justice-State funded preschool program for children agas 3-4yrs,

Madaera County Office of Education Early Start PrOBYM: cicvnnccnmmisanssssaisicssonsossmmssanssesss B35G-674-0015
Early intervention services; family resource library; parent support group

Madera County Office of Education California State Praschool Program: ... 359-662-3821
% Public preschool program

M

Chowechilla Elementary School DISTHCE: e onssssennn, Ao srensaitinarsinsssnsness 359-665-8000
Assistance with school site locatlon and contact information

Chowchilla Union High School District: ... seissmsne s smasisssssommnssss e ere 35 326651331
Alternative Education Programs

Gateway School: {Continuation 5Chool) wemmesesees sereeninssesenssnsnssseserarsrreseesrerians SO-BO5-1 331, X245
Madera County Independent Academy (MCIA): oo sisnnscscemssssamssis msmsmssssmersesesoresrs 559-662-0640
K-12 home school studenis and 1-12 independent study students

Adult Education: ......... i SRR 559-665-5683
Pioneer Technical Center; rrans s s D966 4-1600

Charter school 9-12 grade; Vocational classes ~ tomputer, constructlon, criminology

E“t&rprﬁse secondarv schao' BAOBAR PO AR IR AR ION ARE NS00 000 0SIRD NARASL KRS ARL NG FEFEOADEC RN AN LT PTrPr e assmvan 559“661"3570
Higher Education & Career Development Programe

Madeva Community College Center: ... AR s A senssmrsnnasnesesssserssense 3596 7 5-4800
California State UnIVersity of Fresno {[CSUR)! v mmmmmmsesmesssstssssosssssssnss s seens 559-278-4240

University of California, Merced (UC Mercedl): sesrensinensrsanssssesmenses 392 78-4240

Envichment Programs
Cil.lb VES Aﬂl‘.}l"ﬁl’.‘h(}(}l E“riﬂhm@ﬂt Prﬂgralﬂ: TSR NR G R R RPN ARERIOSNRSOEAEE SIRPARE Fasenndn .....-.......559'552'5800
Grades K-8; Check with your local school site to enrofl

e

Education Programs \
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Q/’” Childran with Dissbilities ‘

Madera County Ofica OF EUUCAHION: wumeumrronssmsonsmssssomsessens e sissneasuarensanasansssnssennsss 5395 73-5051
Special Education and at-risk services

Children’s Hospital Central Californis - Medical Genetics/Metabolism Dept.; .u....5353-355-6400
Medical avaluations & coordination of care for multiple-handicapped children (Hmong, Spanish)

Children’s Hospital Central California — Physical & Occupational Therapy: ............559-253-8800
Services for children with devalopmenial delays, decreasad mobility, and other physical,
neurological, and/or sensory impairments. (Cambodian, Hmong, Lao, Sign, Spanish)

California Children’s Services (CCS): v etenabasasesssen s s e sensimsab ot bap babasensassbans sasssnas sensns B ORG T 54945

Madera County seyvices that connect children with special health care naeds to health care
providers

Central Valley Reglonal Canter [CYRE): wewermersisesseesessosses consssssescns s cess wnrmsnannars 53S0 2 T G-4300
Coordinates resources and services for adults and children with developmental disabilities;
Services for Madera County residents

SOCial sﬂcurltv Mﬂce: BEssAreare TaL LLLL] randdsdie B T L T LT P T P eprpy 1"87?‘“’35'1453

State Dapartiment of Rehab: ............ wrenennneens 339-662-8577 or 209-726-6529
Madera County Workforce Assistance Center; To make appointment call ... (559) 662-4500

Chowehilla Elementary School District Special Education Services: ..., +.559-G65-8000
Coordinates special aducation services for students with special needs

Chowehilla Union High School District Special EAUCAtION: v ememrsss e, 559-G65-1321
Coordinates special education services for students with special needs

BrIdEE53 AREREORENIN BRI NIARAF RSE4DRRET 0N RERE . S¥aisBoesascenaarOREaaRanR BRES .................,559-221-—233(3
Assisting transitional high school students with developmental disabilities ages 16-24 yrs,

s

s e

K:Bmasﬁee&ing Support

La Leche League: Wi L or s csssesmonrarenssessssesenserasmanes b 1 8 00- 838 A0 Ay
i Madera County Public Health Department/Woman, infants and Children (WIC):........ e 5892012023

\.
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Adults weith Disabilities
Central Valley Ragional {entar {CVRC): YRR 1.1 By - 14 11|

Loordinates rasourcas and collaiorates with other agancies 4o develop the bast services for adults and

ehildren with special needs

SOCIE SEOUYIRY OFFIIBE o vorupasassvosississussssssiseisiiisisssssisis RGN PP 13 i 8 | |10 0 Lk

State D@paﬁ'ﬂe“‘t Uf Rﬁhﬂb! POV EEEOAN EaSE aesssswnssqnnnn m.....u.......-.m.-u.n..ﬁsg"%z'q'sy? oy 2.'39'"726'6529
Madera Caunty Workforce Assistance Center, To make appointment call ............. {539) 662-4500

Resource For independence Central Valiey {RICV): cnrnnovrene e 352212330
Independent Living Skills for individuals with developmental disabilities

Erldms: l.-l‘llll'lﬂll‘lttOtililDllIllll.llldlltdtll‘n.ocl-.npyn-llhdnq-i S SRR FHARERE raoaEnaEy lllunllounl"un555)-221"2330

Independent Living Skills for transitional high schoo! youth and young adulis with developmental
disabilities ages 15-24 yrs.

Aﬂ“lt Pmtﬂﬂtim Sl‘-‘i’VICES 24 Hm.ll' Hot"n@: “-luuuunn-unnuuunnu-nnq-uuu"|"nnunl-"800'801“'3999

information and referral of Child or Adult Abuss/Neglect and reparting, including 24 hour amergency

rasponse

californﬂa State Dlﬁabliltv: PRSIV ERGSRG REA hid anenan SEER AR NN SR RIS ANE R AL OSBRSS EEEAF SRR IRE VARSI R R AAd Ea S 1-8‘]“30-3287
En Espafiol ... w L-B66-658-8845

-

1
Fm . P P RS e - ’ el

A

Health Servicss

—— e LN TH L

Children’s Hospital Cantral California: v mem e e srcsessms snsessrraresa D3 53~ 3000

Madera County Public Health Departments .o esssses sissssrasniontirsrssts inssssnnnnesesns DD G- 75-7893
Health & education programs for individuals, farilies & teens; fres tmmunizations; Call for schadule

Darin M. Camarena Healthh CEMEEI! .ummmmesssemomomesorssrassasssassorssssss srss srevrasssesssorssssns snns S 5S-G EA-A00D
Chowchifla Clinic

H‘“ds HDSPIB&: FAGasEirEsieed bad dnnnundan asnnaae [T ........m...........209-383-3123
Provides hospica care services in both the Hinds Hospice Hore and in a patient's own home environment

srsnsssansnassvansersnsnsnessasna susnse D394 GG S AB 26

Chowechilla District Memorial Hospital: v

Chowchilia MospItal CHNIC: w..iiiinnnnessiesserssormerssnsesssessss o serereans DEEGEH-HTH,

Madera County Department of Social SErvICas [DSS] v s mosssesmssms sessmssesnsann BB O-6E5-0205
Medi-Cal and Denti-Cal

Healthy Families: www.healthyfamilies.ca.gom w s wossssensasssseesneeces oB00-880-5305
e,

R A 5 o SO VL NS WO LT S g
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7" Senior Services \
P Srvices *\%
Chowchilla Senior CoTEr: e, R R A BB S AL \l
Programs for local senlors; Dally activities include pool, shuffieboard, dominos, cards, and '§
socialization; other activitias include lunch, bingo, & field trips '
se“ior mtizen 5ﬂrv}ce$: Sewiiand 'll'li!-lll'"“ll!"ﬂ-'"'ll“lll’i“*i'l“l"llllﬂ“lll.llii"ﬁ"'ﬁll"I“'lllPOleinllill559'651"5495
Targets family caregiver caring for a person who is 50 or older; Services include support groups,
education, counseling, legal. Congregaie meals
i‘\ﬂEﬂiS on WhE‘S: n.-no.nu.u"uuna..uuanu--...-".".uuun.u-n-.u-u--q-nu"u-uu.u- srirsmvsnssonss r|+559"661“5495
Provides low cost nutritious meals for the eiderly, homebound, or ¢lisabled
Hospice of Madera County: 558-573-0407
Provide medical, emotional and spiritual support; provide home health care
SER-Jobs for Progress Senior Training Prograims: ... e 359~ E52-0881
Provide paid training opporiunitias for individuals 55 years or older in Madera County to b
develop new skilis while training at Host Agency Sites
Social SECUTEY OffIC! v sessorsonmsss oo e s s oot A b iabad At narsmm sna g manm oo B-B77-A05-1453
Adult PYOtective Semices 24 Hul‘r Hatline: SewnEstRrRIAREiERRddnnennnn OlllllllllllllillilIlIoIU...IIltl“monsﬁi'aagg
Information & referral of Adult Abuse/ Neglect & reporting, Including 24 hour emergancy
response
Madera Communltv FDOd Bank: SRR PO IR VUL P AT RN UEEA S 1} LELETTRTT] LLLL LT IvlldIlilllli.it--nin-559-675.6773.
SNAPP Program — Senior Nutrition Assistance & Produce Program
Fresno-Madera Area Agency 0n AGINE (FIIABAR wuuerereeressssesessssommesnsssssessesenes. 559-600-4405
Family care-giver prograrm, case management, senior programs, nutrition programs
Health Insurance Counseling and Advocacy Program TREAPY: v 559-224-9117 /
Madera County Public Health Department /

\\freuantlve Health Cave for the Adults Program (PHCA): wcvrrinsicssssmmsracssnssssesssnnes 559-675-7608

e e’

/

T

T

(“

Veteran Services

Madara County Veteran Services Office: Sesbisssstesbaarasarnrnarens srss sanspsssssr s isnsrnannarasenserasess BB TS-TTH6

ssistance with presenting and pursuing any clalm in establishing the veteran's right for benefits provided by law J

e

widprata s A S St e VA,

Public Guardian Services

Public Guardian Office: OISO PO TR - 1. B 3 1 -1
Conservatorship of medical & financial services & assistance with payee services

SRVAR S AR AL ST ST 0 L ™ N e LS IR, e A T R A PR

e LW
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Food anil Clothing Resourges
J-f'h LA A dise b oy v 25 UmEs 2ad i amind and auapficarian,

Ufﬂ‘ Ehaﬂgﬂ chlll‘ﬂh: nluuuu--unnnounnu--nnn--uuu-.."“"u....u“ B IE NG AT O NGNS T RE e aadasun s aan "559“665“26’13
Food Pantry on MWF 9:30-11am; muyst show picture 1D & 2 verifications of Chowehilla address

Madera Community Food Bank: B T SOOI 11 W - -y 7
Commodities; Emergency Food Assista nee; Community Assistance Progiam (CAP); Senior
Nutrition Assistance & Produce Program (SNAPP)

caiFﬁ"@ﬁh Pﬁ'oﬁraﬂ'“ LLEEET R L A LLE LS TR FE T T LT Ty Ty AL LE L T T R —" ...,..559"‘665"0205
Fosrnerly Food Stamps & presently known as Supplemental Nutrition Assistance Program (SNAP)

Maals an wheﬂls: L T TP e ——— [LLLE N nll-uniuuounuuu""----559‘661"5@95
Provides low cost nutritious meals for the elderly, homebound, or disabled

R L ——

Women Infants and Children (WIC): .............. T TSRO 1+ 5 1) . - |
Supplemental foods & nutrition education for low-income pregnant, breasifeeding, and non-
breastfeeding postpartum women, & children 0-5 yrs.

Madera Coalition for Community Justice: TP < I -1 PO 1 1
Food & clothing distributions done at Trinity Lutheran Church on Fridays 3-6:30pim

Central Valley Opportunity Center {CVOC): .. e LTI O PSPPI 1 I -39 | ) |
Food Voucher for families which 50% of incame comes from farm

ROV L. veoniscornmusissaiesssnsminbiasiiissdinss s ennnenns 3598-G74-4580
Connect clients w/ providers & resources clothing, food, furniture, transportation; based on need

i e e s L A i AR P R o s WP 3 PSS o

s\ United Way of Madera: ... i e corsnerens 359-574-9780

e
A e 2 e B I

T = T U

T

Tl B T - P 418 e .0 PRS0 5 e et <A

Ha

/;mgiaymmt

Madera County Workforce Assistance Canter: AT PO ORRUTTNY -1. < W -1 I 1) 3
Developrent Center for anyone looking for employment: training and suppartive services

Central Valley Opportunity Center (3 e wnvonreanns359-674-0971

workers

Employment Developmeant Department {EDDY: i senresssnnsansnsasnsis sasassssnnsess BB 0=300-56 1.6
Unemployment insurance & job service information

Madera AdUIt schonl: FOASEREN R TIAT A RAGERRBEE FEdEASR AR TUINAN TR EDEERP NAS ARV NRE N IIIIllll'llIOlliIu!lllllu‘clilquolloolll'ﬂll559H675.4425
\\C\areer & Technlcal Education, Migh School Diploma, General Education Dev.

{CVOC) Career Counseling, ESL classes, Job assistance, other social services for migrant or seasonal farm

Ay
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Housing

Housing Authority of City of Madava: s s s s e DD OB T A5G035
Provides low cost public housing, Section 3 certificata for subsidized rent payments for those living in
the private sector, housing for senior citizens and farm labor housing

Madera Rescue Mission: .............. srerprrnsnannssssnansnar DE9-H 758321
Provides shelter for homeless males, females and children; clothing for ihe needy & three meals daily

asvann

Homaless Program/Department of Social SErVICES: waorersienanes RPN 1 - By - 1 1) )
Provides clients with temporary shelter & assists them in securing permanent housing

Shunammite Place Permanent SuppRortive HouSING PROGIAINS v e eesoseessssssms, wn358-664-8212
Provides permanent supportive housing for chronicaily homeless women with disabilities

Cantral Valiey Opportunity Center {cvoc): R S A b s bt ans b se s sassnnssnssesvenss DD DG B2-45 T4
Assistance with rent to Farm labor workers

Wiy,

-
.y e AL R iy ST A I T R - REPPOPRRNT Y

AR DA,

Energy Assistance:
Community Action Partnership Madera County (CAPMC)

Communlt\( ﬂﬂd Fam"v SEI’VICES: ana any AEAER A AR GD0 Y KNS NEE OB S EH FHA NAE SN SEEBOD ave -111-.559”673'9173
LIHEAP Energy Assistance or Weatherization; assistance with REACH application

Central Valley Opportunity Center (CVOC): T O OTSOTTE -1 : W :1-~  1. 3 7'
PGRE Assistance to Farm labor workers

Q‘\PG&E Energy Partners: www.pge.com/enerypartners RS, [ || 1) 15 1: < M1y 2 ¥}

T e s e, T Lt e

e ——

TR 8 ey
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/ Trangportation

Chowchilla Area Transit Express (MAX): v soressmsmeee . OO = 1. %111 3
Fixed-route low cost transportation system

Madera Cuuhtv Cu“ne“lon: e L L L L E LT P TR T T YT TP ’ LALES AL LR T T T T Il.‘.--cssg-ﬁsluaﬂqrj
Transportation syster throughout Madera County

calVANS: LRLALIRIL LT LT T T RLLEL IS LTETE PRt * ssssseuas LR EET R PERTIT Y RN SAR TR NCAbRE T VAN R RS RS u-»i“EEG'SES"EaM
Vanpool services & low cost rideshare alternatives to worksites throughout California

ity

/
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/ Alcohol and PDrug Treatment 3
Madera County Behavioral Health: S e R S— AS58-573-3508 ‘

Mental Health and Substance Abuse Counseling & Services 24 HR CHSIS LING: womernenns 1-BEE-275-9776

Madera Counseling Conter: ... T U O RO 9. - W .79 11 ¥y |
Dutpatient menial health services, Adult Aleohol & Drug Program

Family Treatment Conter: ..o ummmosssoeons EE AR e R SRR s R S wesssnnean BR9-G75-7920
Perinatal Substance Abuse, Juvenile Justice Services, Youth Alcohol & Drug Program

L\ Other Aleohol and Drug Program Information: WAWW,3AD.CA. AN vvensasrsrsanssisnsvonssissessoone b-B00-875-2772
et

o m"}
!’#NW o | “ Q‘“‘\ i
[ Domestic Violence Assistance ‘i
: Community Action Partnership Madera County (CAPMC)

vlet!m Se"\f’ces center (VSC’: lllll LA Ll L e T T ':l!-llﬂiﬂlOllli llllllll RLLEES TP T TS 559-‘661“1600
- Confidential support for victims of Domestic Violence with emergency shelter, classes, support groups,
z, & assistance in completing restraining orders 24 hour hotline: seersesreosssnmnainnne sn snassaseosinee -B00-355-8889

National Domestic Violence 24 hour Hotline: WWW. EheROTING.OFE coususseissssssrammasninnsnn 1-800-799-7233 |
\ /

M BUAEIIN . Ao ST 3 B .‘_'.f
www s ¥ e .—.-.-..-—lba-ﬁwuw.h'll'\h
v . ™
/ Counseling Services 5
' Chowehiiia Counseling Center: .. - S— vsrsssssans o3 59-G65-2947 3
i Outpatient mental health services for children, adults and fam|lies
:
[ Lo SEBOE CONEL: mvmsmssimammiimrsins s ssssssesemsomssssmssssesesmrinsnsos 550-661-5156 !
; County Mental Health program for families, children involved in DSS/CWS Services t
: Madm'a ACCESS pﬁlﬁt: LLLTE P TR LT TV P 4 B RUA IS LR RGNATEbaa dindinBun arEi1svinTREs n.n-u-nllin-tt'ulucollSSQ"%l"Slss i
: Mental health, domestic violence, alcohol & drug counseling services for Cal-WORKS recipients
‘
¢ Madera County Behavioral Health: sss s s s s k adsssesissesssawe 5B 96 7343508 j
P Mental Health and Substance Abuse Counseling & Services 24 HR Crisis Line: wsnniens -888-275-9779
:i A“ﬂ“" Bablas: AERERAIGRAUOP NN NOBARE AR AT FARCY RO AREPIbIbbRndioncunras annnan addEvd .-m...................-209“333-3123 [
: Extensive bereavement (grief) support program/infant loss support program; Spanish speaking only; f
: home visitation :
" i
\ y
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/ legal Assistance
Madera Couniy Superior Court: ...,

B b R

California Rural Lagal Assistance DAY s s

o o T T

SYS49393 235 4R R S0 AR B3N nm559'57fi*7623

558-674-5671

Madara Municipal Court: s,

R T Y T T I

Madera County Districe Attorney:

suEesEmN IRRAELS

Madera County Public Defender: ...,

B L T TP T T PO

Self Help Family Law Center: ...........

e L L LI T T T P PPy

LR AL LT T P P

CELELTEEE) ulunnuuuuu.SEB"‘E?S"y?sﬁ

somemmmnassans sssssnonsmnunn e SO0 T 5P 726

559-673-7227

Baibiea

......----..559"575‘5 151

Main Courthouse: ...

FEONBITEEEE dun

Family Court Services:

LEC LTI B L T T T PP .

Madera County Child Suppori:

CICREET T TR

e P R

v Juvenile Court: ...

e e T T T T e mennsnman

o,

e, %

9 EAs 19s bAE GBS HuE ......--.1..559"6?5“7944

cvoEscuAmEURa UL --m.....--.559'675-7310
RALRELLEL TR E R T P SEBESA hmm .u-q........---559"575“7335

--uumm.mm.........559-575-7786

-

4

v
AT D . S e

/' Law Enforcement
California HIBhWAY PAEIOL i mmssosissmsonseess oo sessessmssssssssss,
City of Chowechilla Poiice Department: .......... S R B
Crime tip Hotline: ..................

L L L NP T P P T T T I T

Madera County Probation Departments ... ..o

T T LT P

%‘ Madera County Sheriff's Depariment:

Sfusanetsnnaen Bl .559"675'1025

---------------- S 808 baE uun559"‘665"’8600

ddmsunanansaive reERsaIEa uunu559"’675‘4242

sesaisnen eey ...........‘.......q.559-575"7?39

nnrmuutbcoilu-o--oInqn!;EQ-G?s"??sg./

VAT etn a

B e Tt

¢ Corrections

Madera County Probation Juvenile Services Division: ... : "

Madera County Department of Corrections: ........ AR,

PP ———. 1 e Sy gy b

- lll-l“-ltulllbn559-675"4970

et A e e

Madera County Juvenile Detention Facility:

EESmEnatOASIASNARARE ERE BV RRE 3

Madera County Probation Administrative/Investigative Uait: s s sassssssnanssss 39906 757739

«0a358-675-7899

ey

Probation Adult Services DIVISION: s ecmessssssssrssssessn sessmene

bRssmsEsnBsaEie

. Madera County Jail:

¥ v % e e 4B R . BRI A ST A B 5 e

CLTETIETTTNY

srrnisasnsnsasesesiecen s 309G 756738
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Chowchilla Five Department: RN A8 e s era e ia e a8 8 10000 4 E b e nemons a0 wiEsre s nmans seennnes D B BB BE-EG00
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HMelplines
Child Welfare & Adult Protective Services 24 Hour HOING: wunssrinsssiomamsemmsesssnsoneses 1-800-801-3999

Information antl referral of Child or Adult Abuse/Neglect and reporiing, inclucling 24 hour emergency
response

B e A P o B S e S U e Lo b

T o T,
%
IR

Behavior Health 24 hour Hotline: R e 180D RS Tl h2e S a0 12 100 R OB 08 A 60 A 2 Bt At sen een e L L-888-275.9779

Ehar

R T
A

National Domestic Violence 24 Hour Hotline: srstennessinsr s e seesos sus snsesnssssnsnsnsansannssnese L2800~ 7097233

S A —

Naﬂm‘lal Pﬂi‘&nt HGI[)“I‘IE': ABSENEEEA iSdve ke as R YIRS 4 YITELL] (LT TTTTTTr uuj."ESS"aA pARENT (1"855”427“2736)
10 a.m. PST - 7 p.m. PST - M-F {available In Spanish and English) www.nationalparenthelpline.org

Emergency Food Line: . sssnsss s s sss s naossssnons sernsresnnns LoB 1 1 -35 7-06 63

PO‘EO“ Cﬂl'ltl"ﬂl Cﬂﬂtﬁ‘r Hﬂlp“ﬂﬂ: kb LB arRRa s vea FREBER ST ABSSLE A4é BadeRecenan sevmasuss 11'800"8?6"4766

e

BDVS Tuwn Natinnal Hotlir'E: il asssnasees FERGIREETUIDRRR AL quun“uul"soms'gnwo
Short term crisis counseling: provide parenting resources, suicide prevention hotline for all ages

SUICidE P"evﬂ"t'ﬂ“"ﬂt““ﬂ:nw ------ Mnun--uq-nnunnnu;ouﬂu-"-uununn sboumsEEas 958 PuEREEERED BREsssssnnsna 1“38&5(’6*5991
The Central Valley Suicicle Prevention Hotline, freé and confidential service

L P e ik B o T T R

;

o~ ' g2
{ Other Community Services \
Madera County Department of Soclal Services [DSS): cvsiismmisisnnssmusiinisssmssmrsisinisns 5596 75-2300 E
Cash aid & Financial Subsidies; Medi-Cal & Denti-Cal !
{
£
}

e

Love Inc.: www.maderaloveinc@ sheglobal N8t mmemsrmssmmsmmossmorssssosessssss soeemsssssmsons wonennenees 5 I=GT 34580
Connecting clients with providers & resources based on their need; providing services such as clothing,
food, furniture, transportation, etc.
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Note: Services listed that are located in Madera are available to Fastern Madera County Residents for those

willing to travel
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Community Action Partnership of Madera County
Alternative Payment/Child Care PPOBIAINM. asanssrsrsessssussinnasns N Gk cees s BED-BGL-NT 7Y {
Subsidized child care for eligible families; meal reimbursement for licensed child care providers

Community Action Partnership of Madera County (CAPMC)

Child Care Resource and Referval Program: ... PR ————— 1.1 Ty BT
Free child care referrals for parents and child care providers & information on choosing quality care;
training opportunities for providers, parents, and studenis; information on bacoming a licensed chile
care provider; resource room with eeucational resources

Child Welfare & Adult Protective Services 24 Hour HOMING: ..vecemveeresrserssnessmsrsnes wane b BO0-501.-3999

information and referral of Child or Adult Abuse/Neglect and reporting, including 24 hour arnergency
response

Child Protective LT S POVOTPOUROTIRNG: - 11 M .3 |-y /- T+

e A S e S P S mtnns s e

e,

Early Education Programs \\

Community Action Partnership Madera County (CAPMC)
Hﬂad st.art Pfﬂgram: PR R AR NI EEAOC A S6S 0T O N AP EEP eI e SN dRaRannanDa GO ERI P EBEERNRLEVAGANERRAEOD S DUREARE ............-..559-573'0012
Free preschool program for income eligible children ages 3-4.9 years; Oakhurst & North Fork locations

Indiana Springs Children’s GOt e ncssmsssssisrsssssssrossmsenssmsssmssssmrsssarens «359-583-7654
JGVfUI Noise prelSChool"'“'."‘."9'."'“““*“"'"‘“'.'l“l"llllIIIOII-Q-H-lcluunl,llilllonollt.l-lllllll!l asss qqq-ﬁsaqaﬁﬁa
Sandcastles Pre-school... it i wersnessenssessassonsassassas vesassenasnseses 33 G- 58- 7320 )
o T IR——— Mf

o

Public library, children’s books, story hours, puppeteer show
oa!churSt Branch L]hraw-ln!llﬂlﬂ lllllllllllllllll ek Giebundnnman LIl ELLIIT T 1-559“683"4838

Norts‘ Fﬂrk Bfﬂ“ﬂh lerarvln ----- L unu||n|unnnn---1“559'8?7"238?
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7 Childeen with Disabilities
WMiadera County Office of Education Early STart PYOZIAINS e 559740015
Early interventlon services; Family Rasource Library; Parent support group

Children’s Hospital Central California Charlie Mitchell Padiatric CHNIC: i, 359-353-6425
Specializing In pediatrics for childran with developmential disabilities

Childran’s Hospital Central California - Medical Genetics/Metabolism Dept.: ........559.353-6400
Medical evaluations & coordination of care for multiple-handicapped children {Hmong, Spanish)

Childven’s Hospital Cantral California - - Physical & Qccupational Therapy: ............ 550-353-56800
Services for children with developmental delays, decreased mobility, and other physical,
neurological, and/or sensory impairments. (Cambodian, Hmaong, Lao, Sign, Spanish)

Ronald McDoNnald HOUSE: ...cvsmimseosi sussssssanssesssesns seoonessnsns DRSO (= . ¥ by M oy i [
For families with chromcally ill or tet mmali\; iil chfidren

California chl'dm“’s Services ‘CCS}: RLLE LI LI R ) llltltIOIIiliﬁillllli.l.l.lllollllIHllltlllhill-nocln.p.q‘osﬁg-BTS-dgds
Connects children with special health care nesds to health care providers

Central Valley Regional Center (CVRC): v imennemmssssrsssesssasmssssssssmsisssssssinseneonss B59-27 6-4300
Coordinates resources and services for adults and children with developmental disabilities

sﬂCial Secu”tv Ofﬂﬂe: spa L] LT T T T P T T ey cunuuun|“-1“S?1"‘q05‘1433
state Departme“t Df Rehah: LI L] L uuo+|o--o.onn-.559“662'457? ﬂr 209“?26"6529
Madlera County Workforce Assistance Center. To make appointment call ..o, {559) 662-4500

in Home Supportive Services (IHSS): ... sk A T crnrrenn 359675 TETO
Provides assistance to those eliglble aged, b!lnd aﬂd disabled Indivlduais {including children)

Chitd Hﬂﬂlth & Dlﬁlbmtv PI’DgI’Bm (CHDP): B L T T T PP TP e nu-nunnESg'E?S“?GﬂE
Qualifying Medical Exams for Children

Ro“agd Mcnonald HDLISQ WEETAEER NN AABEINNSO 08NS FTTPTTTTTY FBBUiaAat EYE BEnaa & 8 sbndnsven q594$7"6770
For families with chronically ill or termmaliy il ch|ldren

Children’s Hospital Central California~ Medical Genetics/Metabolism Dept..........559-353-6400
Medical evaluations & coordination of care for multiple-handicapped children (Hmong, Spanish)

Children’s Hospital Central California- Physical 8 Occupational Therapy......... 103593536800
Services for children with developmental delays, decreased mobility, and other physical, neurological, and/or
sensory impairments (Cambodian, Hmong, La, Sign, Spanish)

Ch“d Abuse Prevﬂ“tlon cou"cuunuuuunu L T T T T T T T T ..-.»559"562"1793
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Education Programs
I?’DSEMIte Unlﬁﬁ‘d Sﬁhﬂﬂi &i.’:‘htﬂﬁtn”..m........... un--uununnnunnnunu-:nn;nunuuw»nnuhu--un .«,559"‘533“88[}1

Alternative Education Programs

Mountaln Home cmrxmsswaz-mz

Evergrean High 5¢hm!$59-5335544
GI&C’EI' High SChDOf...“...........-.m... T T T, stssanns ...--...-...........u...-..........559-5‘1-2- 1422

Cedar Continuation Hrgh“nSEQ-B}'?»EZGB

Madera County Independence Academy (MCIA): trsmnesonseenns BEDGE2-A640
i-12 home school students and K-12 indepandent study students
Ploneer Technical Centers ...... St s 3336641600
Charter school 9-12 grade; Vocational classas — computer, construction, criminology -

Higher Education & Carear Development Programs
Madera Community College Center: T s s 35946 7 5-4800

Enrichment Programs
Madera County Office of Education: s s s s s s s D3SO0 736051

Club YES Afterschool Envichment Program: ... siesassasasnssnasnas sar anon RO 559-662-3800
Grades K-8: Check with vour jocal schoo! site to enroll

S DT A e i et P i T

B iBaricy

Teen Resourcas

lob Readiness/Corear Laveiopment/ independent 1ie Skt Cissses
Madera Community College Center. e, ssssniscsssinenssessns e snn snss oo 5595 T 5-AB00

Dakhurst Community College Center.............................,.................................................559-683@940

Madera County Sheriff's Department Explorers Program: v e, wreesnranssenses snnens 35F-675-7769
For youth ages 14-18 interestad in pursuing a career in law enforcement

Brugnanes Sfrevention/Parenting Services
Adolescence Family Life PrORYaM: i 559-575-7883
Assistance to teen parents: prenatal & health education and health services

Community Challenge Program BCCG).cciiiiinnisiisiinm LD PP 1.1 M1 o 17,1

Madera County Public Health LTy S — sesonsercansarnnes 396587456
Maternal, Child, And Adolescent Heaith (MCAH)

Lommaeiing/ Mentoring

Family Treatment Center (Juvenile AOD)

Madera Counseling Canter: seesssssssn s s sansenesssnes 559-675-7620

ey - AT T AP A TR MLt P BAES | o , 1 rn - e Ll -2

o
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Farenting
CAPMC Pareniing Programs: B LT ORI 11+ . |0, 1)

Strengthening Familles Program & Triple P {Postiive Purenting Program) Parenting classes provided in a
group or individual session; English & Spanish classes avallabie: child care provided

Healthy Beginnings/Parenting for the Bl YEarS: viviisisii worsmrssmeminnonnn s 359-661-5155
Assistance to high visk families through multidisciplinary case planning & management

Helping Hands, Pragnancy & Parenting for Young Mothers: ... sssmaisnnnvenninsen 359-54 2.2 26
Support for new parents

Maternal Adolescent Child Heaith {(MACH): S st s ssesss sssssans snves SE DB T 5RO
Flealth assessmenis, screening & education through Home Visitation Programs, for pregnant or
parenting parents, Teens & Adults; help with accessing health sarvice

National Parent Helpline: e U L-855-4A-PARENT (1-855-427-2736)
Available in Spanish & English: www.nationalparenthelpline,ore

Ch“d Ahus@ F?'EVEI“!IO“ COUI'IC": dBvERisunuesrnsurnsaann we TEFBRIBLE con GasssniEnann “.........559"259“'2269

Staying Connected with Your Teen & supporting Children Exposed! to Domestic Violence; offered during
Spring & Fall, call for specific dates

Teen SUCCESS/P'aI'Iﬂed ParEﬂthOOd: RN A E R OO SRL NN DTS F AR ARSI BEGEe aan e qn-nruluiu-u-‘l|¢.559‘441-2732
Support group meetings for parenting & pregnant teen moms 12-18yrs ol

PMUd Parﬁ“tong: BoBoiOEcnacEn dSSsovnsssaeRrTaT RO LLTEETY Ll LT yvlllllliil!III!II‘III559ﬁ675-4970 Hﬁsg
Teen and Young Adult parents ages 14-25

Boys Town National HOUIN: ..., sssronrmmssnesssansssnaass J=B00-448-3000
Short term crisis counseling, provide parenting resources, suicide prevention hotline for all ages

¥
same ity BT 13 T WS B L

\.

Coarsegold Community Center......u

o
/ Recreational Activities for Families

Oakhurst Community GO, s s e v -1-559-683-2290

sersmEEanEed pan ATy .........-.1"559"583- IMI

Friends of Nelder Grove.......... RO OTOORS -1 (< Wy - | - % 141
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Breastfeeding support

La Leche League: LA -SRI R e soacemtemsminessss e A B00-5325.2243

Madera County Public Healih Departmant...“......................................,.....,................559~675-?623
Woman, infants and Children {Wic)

Tamara Dent, CLEC {Certified Lactation Educator Consultant) v ... soeneenrnens 359-683-5880
Lsarn expactations, paiterns and many other topics with ceriified laciation, educator and counselor

\\jmnﬂii-n?nr Fraal

f,,, ,
¢ Health Services

™

4aay

B CTCEMN

h

S

Children’s Hospital Central California: B s s s ssssseesssesrs B O35 3-3000

Madera County Public Health Dapartment: e s s s 35956 75-7803
Wide variety of health & education programs for individuals, families & teens

Madera County Public Health Department

ﬂ:l‘“d Hﬁalth sf- Disab"ltv Pfﬂgram (CHDP}: HEmEsaesans LY TPTRe FHensun LRLnATEY S ErEsvsnsmney Illl!llitr'...l.559“6?5-?608
Qualifying medical exams for children in low income fa milies

Madera County Pubiic Health Department
Preventive Health Care for the Adults Program {PHCA): Hassen s s et snasennons DS OB T 5 - TGOS

HHV Pr@gram: -lvulﬂﬂ-Hnuhvvnn-uu|nounnnuu"-uuu-qun--uun --------- PP OS0 ERE S ORT AN I EAE G hanann ....--559'575"?893
HIV testing, case management, referrals, rental assistance, medical transportation, food, HIV medical care

Hi“ds Hospite: dedskbuansnrnayan LLLIT1S IIIIIlnlIliﬂul‘lililiihliill..lliiol"!!'llbl\iitirll559‘57qmwo7
Provides hospice care sarvices In both the Hinds Hospice Home and in a patient’s own home environmant

Madera County Department of Social Services (DSS): TP -« W | S 1))
Medi-Cal and Denii-Cal

Healthy Families: wwew.healthyfamilies.ca 1.0y ; 1-800-880-5305
3an Joaguin Vally Rehab HOSPRAL: ..o ceerresavnns ShantennoeneEa e as sabben nenshesna e eonman severnnnsns 359-G58-G490
Community Medical Center: e s s s s 506 58-27 11
Oakhurst Community Living Center vree.559-683.2244

Nursing Care Facility

Community Action Partnership of Madera County
Mﬂdiﬂa' ESCDT‘E BU$: N SERe RPN EA S SRk N wevnen SEEEEESasen ReN P PeE BAS §A8 Fae Hna N nu-ullunn-u|559'653’5555

Volunteer drivers in an agency owned vehicle to transport individuals to doctor or medical ralated
appointments
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f-?' aenior Services

Senior Citizens CBIABRT wirans vronsaes oo, T st st ot s s s s meessesen DS O-G B3 381 1

Gakhumi BDal'd & 'Cai‘E-'EBdE!ﬂY...... TN AR N hRRAaaSno eantonntsavenra R eanann 1ot nus R T T TT T .-.-..-..m...o...-559“5ﬂ2*3303

Social Security Offica: .y q13?74051455

Adult Protective Services 24 Hour Hotline: s, e s s s ans sessssons ssninnsens o= 800-801,-3909
information & referral of Adult Abuse/Neglect & reporting, including 24 hoyr amergency response

if‘ Hniﬂe suppartﬁ“e 5@"“‘!“:&5 {iHSS}: #hlhvanrauses '"Ni"ll“il'-""-!"llllhtnuul\ulnun“uuuouiun ----- LLELTTPTTTTS 559"5.}15"3295
Provides assistance to those eligible aged, biind and disableg individuals (including children) who are unable to
ramain safely in their own homes without assistance

Meals 0“ Wha@"S: un-ul--unuuuutunu-uoluuuu--.nu-nu-uuqunu-u--nuu--nu"“uuo--nnuuq FROPPNSEBEEEEnES ..559‘563'5%5
Provides low cost nutritious meals for the elderly, homebound, or disabled

ﬂm-mﬁ-nmw L P

MadEl'a cui“i“unitv FODd Bﬂi‘lk: woeany -.--.u..----.m-mm.----m--mm-a--u---mmuu.....-.-......m...........-..-.559"675“57?1

-
S T Bt L G e o bt e s st . P

4 SNAPP Program - Senior Nutrition Assistance & Produce Program /

et s, arise

P T,

Adults with Disabilities

Central Valley Regional Center {CVRC): LU K 730 17,1
Coordinate;’ resources and collaborates with other agencies to develop the best services for adulis and
children with special neads

Social Security OFfice: ..., B T T VOO 1 7 .Y, 8 DT 2

State Department of Rehab: v, s s 5596624577 oF 209-726-6529
! Madera County Workforce Assistance Center. To make appointmeant call s s 559) 662-4500

|I'I Home SU}'}DOH‘UE SEVUICES “HSS): BROEYRIE UL ranren T Ty E T P T nunu-nunuhn---n"0----559‘675"3295
Provides assistance to those eligible aged, blind and disabled individuals (including children) who are unable to
remain safely in their own homes without assistance

Adult Protective Services 24 Hour Hotline: ............... T ssssassesaascannssmsennns 1=BO0-801-3999
Information and referral of Child or Adult Abuse/Neglect and reporting, inciuding 24 hour emergency
response

Resource For Independence Central Valley (RICV): wuvvissensncennenssesssasonsemsensns, i wsnernaneenrs 359-221-2330)
Independent Living Skills for individuals with developmental disabilities

California State Disability: e ——————————— s s nd 58 00-080-3287
Eﬂ Espaﬁal: LT --unnnnnuu-uuuu-uui--"uu-uu-u"..-"n..uu"...-u.. ............ L T T TP .’."866"658“8846
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Madera County Veteran Services Officas ........... T — (TP PPNPMRONRRR 11 . £ Py iy 1171

i Assistance with presenting/ pursuing any claim in establishing the veteran's right for banefits providad by law

&
S Veterans Transportation System {DAV)..........,.....“.............,.........................‘...........559u658—5399
\  Transporiation for Disabled American Veterans
k&,
“"’wn- i R rBaGe SO AT T TR A AINHY A

e AT 4 P PR

;. Public Guardian Services

e,

: Veterans Medical Cliﬂlc...u...............,,.............................................,.,.H.......................55&633-5300

EEN LAY MR W Bl Y S e T A PR e T AT A B AN A H M L AP 7 et 2 Aam g

B e by,

¢ Public Guardian Office: s LT RN RORNORRN 1 1+ 8 ~ /% 1.1
- Conservatorship of madical & financial services & assistance with payee sevicas

CPN o

?6
N,
it o R et TN St e,

i

Food and Clothing Resources

L TW sisrebution dons, times, ma Watiens art guarticar oo

Cﬂ'Fi’ESh ngram: nnu-u.uo--unnnnnuu-n--n"nllr-n—"nnn-nunuuuun ----- reassngs "."559"575'2300

Farmerly Food Stamps & presently known as Supplemental Nutrition Assistance Program (SNAP)

Madﬂi’a COi“I‘I‘IUﬂ't‘V FDOd Ba“k-nunn--u-unn"-unuu-------4.-"“-“.“unu--"-n ------ ssasidiinr 559'675'67?1

Commeodities; Emergency Food Asslstance; Cormmunity Assistance Prograrn {CAP): Senior Nutrition

Assistance & Produce Program (SNAPP}

canssvssssEaEsERsRatuEaY SEQ'BTMSBD

LOVE ‘HCI:“i.'.‘lﬁ‘lo'llll‘lﬂmlt!lv!illtlin ------ drwenen EREERFOBBOAOE mRussnpaaas FiRsanno

Connect clients w/ providers & resources clothing, food, furniture, transporiation; bases on nead

Madera Rescue Mission: ... o ..559.-575-8321
Breakfast and Dinner

Manna House of QahUISE ... eceomsmssemcsscsssssmmescsesssnen .559-683-6262
Helping community members in need of basic living supplies

Meals nn wheels:il..liﬂvﬁll'li llllll SENseracIrRATINBANDASan dbigse L T T I T LI 559"651“5495
Provides low cost nutritious meals for the elderly, homebound, or disabled

Oakhurst Wellness CEALEr: ... memmmsmmsmmressosss R LT wissosisnsssinsessnnnss sesnse e s DB BB F-4800
Support groups, laundry facilities, showers, recovery groups, atc.

Unit&d wav of Madera: ddvasass BEEIEAGONEDRY KIN FUPLAD NN SR RABAEA nun RaD TAUEAEE AaE AR B “559'6?4"9780

Women Infants and Children (WIQ): .......... ST T L DN - 1.1 - 8 [ ..
Supplemental foods & nutrition education for low-income pregnant, breastfeeding, and non-
breastfeeding postpartum women, & children 0-5 yrs.
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{ Housing |
1 Housing Authority of City of Madera: v Rt A UOROTOONIRY - N - /P01 i

Providas low cost public hous; "8, Section 8 certificats for subsidizad reni paymernis for those lving In the
private sacior, housing for senlor citizens and Yarm labor housing

A

Homeless Program/Department of Social Services: ... 559-{;?5230{3
Provides ciiants with tamporary shelter & assisis them in securing permanent housing

Manna House....emm.

DERAS RS ONEHERIEIAIR AR RIR AR TS RES b L LI T P — Bamsoren P eNELUYARE JEGEann -'559"683"6262 i
| Crisis Intarvention Center ‘.‘;
b Ly I S PIE— e wrdian s, e L 2% £ ATt S A b mrn
{y" It TEMP . J LR s b ST e & s e e ) . ‘P'\l‘\-qhwe\
{ Employment 1
:f Madera County Workforce Assistance Centers S st srnns s s s s sessas s sne B DG B A 5263 ;
z Development Centar for anyone looking for employment; training and supportive services
|
i "B'OSEmii‘.'e Aduit SChWI-ui-nu- B T R . dspssas ..........559-383-3331 Ext. 336 g
Ermployment Development Department{EDD); srnsesomnessmseseenninnns LoB00-300-56 16 J
o AN 4 Sant i LETP e a8 u .q.%k
Transportation
Madera County Connection: % : 559-561-32040
i Transportation system throughout Madera County
Community Action Partnarship of Madera Coumnty
Mediml Escort Bus: RLLE LI T ll.‘!'llllllUIII.illlltllﬂlIlI! L] gmeca lliitilu'ltttilsissg-ﬁwHSSSS
Yolunteer drivers in an 2gency owned vehicls to transport individuals to doctor or medical related appointments %
Community Action Partnarship of Madera County %
S@“fﬂi" mtizt’éﬂ BMS: L o8 40 NN a0 0T TR ANN 4B 00 S804 4N80aaRNR e s 100000400 e 0 EE E8ER1S sns annan ..m.u...uu...-..559-655-5555 i
i Provides transportation to medical appointments, senior centers for activities and nutrltion program, shopping and |
other errands ;
‘ Veterans Transportation System {225 N s sasssssassmnanssssasores 35 9=G 58-5399 /
Transportation for Disabled American Veterans }
‘k“ﬂ P - SEEH N A 1 e AR
.“rw_" AL i P S AL B i 5 e s B s S THDLTEN T Sl A et 1, St RGN L A e R A L et R ey, & l.._‘
1 Energy Assistance: ¥
1
| Community Action Partnership of Madera County (CAPMC) ;
% Cﬂmmu“lt‘f alnd Fam"v SEWICGSI FiRddennncasasnanrasRRIn e n..“.........N,.nlln-un-u--uul-uul---uu-o-n" ----- 559"6?3'9173 ,;
! LIHEAP Enevgy Assistance or Weatherization; assistance with REACH application 5
H :
; C@Hﬂ'&i Vaﬂev Dpponuniw C@ﬂt@i" (C"ﬂc)= "--"---m-n--"----mum-mm--------mmm..m-...-....559"662'ﬂ574 :
i PG&E Assistance to Farm labor waorkers {
; k
'e S
| PBRE Enerpy Partners: www.pge.com/enerypartners sstsuusosssasnsnrsersssasssanssasonsassessns LoBO0DBGGT A0 :
'y fw
k-.-v e

e T . =t
T b, W S T S T AV S TN TN AT ko R 808 1 e B, AT i WL AL A R R TSN N EHIALA s ey Ay, O
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Counseling Services k
Oalkhurst Counseling Ceimer ... s s s o snmsn s ssssnsssenneesanes S B -G E3-480Y
Mental health services anc Information

b S e i A

. Cornersione Family Counseling SErVIES! v mmemmeneessssn, . 559-641-5321 !

. Madera County Behavioral Health: s —————————————.— e S50-673-3508

i Menial Health and Substance Abuse Counseling & Services 24 HR Crisis L@ 1-888-275-9779 ;
‘Ubl' Thanees oz T BRI L T B S S i 4 1‘"‘!#

4 N

Domestic Violence Assistange
(:APMC Vlﬁﬁl‘l‘l SEI'VICGE Cﬁ“mr ‘Vsc” FAESSEANCTRL AU dnnnanary R S SR B R RN TS SR AEE OT SRR S e anne, seesEnEnEs ,559"561"1000

Confidential support for victims of Dornestic Violence with emergency shelter, classgs, support groups, &
assistance in completing restraining orders 24 hour hotline: ...... +.1-800-355-8089

National Domestic Violence 24 hour Hatline: www.thehotline.ore...... erassansnssinonnsssnsessanenns L-B00-789-7233

Victim Services Bass Lake............ S, a— i e 359-6583-8588

%, ' J
P o,

/ Alcohol and Diug Yreatment \

Mﬁdﬂl’ﬂ CDU!‘IW BﬂhaVﬁM‘al HE&‘“I.’ BEbeADE UFARGBEIL NG ARAD IOl HRY aem m..-m..-....559‘673-3508
Mental Health and Substance Abuse Counseling & Services 24 HR Crisis LiN@uwreesnessssnnnsss 1 -888-275-9779

Madem munse""g Center: s aw BERSAG dssantduNune vas RNy BEEEad CE AN GOR N SR SR s Rgg'ﬁﬁs‘z%?
Outpatient menial health services, Adult Alcohol & Drug Program

Family Treatment Conter: ..o s, LRSSV PUONINNY - . 1 W - /-3 11 1)
i Perinatal Substance Abuse, Juvenile Justice Services, Youth Alcohol & Drug Program

Tobacco Prevention PrOgram: ... smens e T T SRR -1 W |-y 1 111
Public Health Department

Other Alcohol and Drug Program Information: www BURCEBOY wwercrnssiunsesnvscsivegrpsmrssanss v L-B00-879-2772

o J/
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! Legal Assistance
I California Ruval Legal Assistance {CRLA]: .

e
s

B O Y ..u-...ssg"ﬁ?4“ﬁﬁ7 j:

¢ Madera County Suparior Court of the Sierras: Heerrsnarernsss s men i sensasar sanssnsasmenssnanesns DI G HA 23225

Madera Municipal Court: .omuemnnnnnn LIS TOPPVRIY PR 11 8 -y |-t by 19}

Madera County District Attorney: LN I8E A8 814801009808 400 4B RESE8 45 001040 000 201 m4msmare ssisassnensns 33GBT 57725

Madera County Public Defender: oo conssmrssesnssaiensrin 339G T 3-7227

Self Help Family Lavw CONERES v vvessnonns S R saseerenasnnnsa 358-G 755151

Madera County Child SUPPORE: i b TN TS 1. My £ 4y /1.1 <

Oakhurst Law Library......uo..,

LEE TR L P PR PP e Db bidvbnsnmnaans wan .559"658"5291

B L R ——

\

Hra

\

e

'f Corrections

Madera County Department of COMPECHIONS: v msmmmmmmeeeeerssommme e e o PR 559-575-7885

AN e,

[ PR ERree—

Madera County Probation Suvenile Services Division; - consanassennnn s DBI-G 7 5-4970)

Madera County Probation Administrative/Investigative Unit: .......eoeom. ’ ceonnne359-675-7739

i Madera County juvenile Detention Facility: T TSSOSO 11 X v LA 111

CLCTT T T TP Fedvasavsstissbbsncatauy ".-559"675“5739

Probation Adult Services DIVISION: .......uven

AN AR 0 1

3
%k Madera County Jail: i OO <1 W - /-y 1,3
L g — _ . J,;f

L

Law Enforcement : \
cﬂ“fﬂr“ia Highwav Patml: PR ANA ISR dGssnn i aan pae 00} GEaFsRaRnannn -ulu!ulu"l"unluuhttnun-u-ﬂ-"n559"683-6565

City of Chowchilia Police Department: ...... p—_ L Bt )

crime tip HO‘E““E: ran CYRIREITEANIAAY IR DAE Bane aes sassisssuen |nrnlu559"6?5‘4242

Madera County Probation Departmeni: em s sisssnsennesns 359-675-7739

Madera County Sheriff's Department: ............ AUt i i aavivaeessmeaseaisanan sabnad sasiss bovisssiksaesinerierore 38 9-6 757769

Madera County State Patrol.............. PRSI Ry Seaiei shs ot pina s e aesms R RE TR SO o 354-675-2120

\_ J
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(Fire -

BRI S SAG NP IR FLL B EbS0un

Madera County Fire Department: crneannnn B8 G-683-4808

State of California Forastry & Fire Protection Dept.:.......,.........................................559-683»5700

i g e e - -

Sther Community Services
Madera County Depariment of Social Servicas (DSS): .. srsnsssiossmsessonss wrssnn 3D-G 752300
Cash aid & Financial Subsidies

zama,

e
e v
2

£ Helplings

Child Welfare & Adult Protective Services 24 Hour Hotline: RPN v : ) 1) 1% 1) ) 14 14 11}

Information and referral of Child or Adult Abuse/Neglect and reporting, inciuding 24 hour emergency

response

Behavior Health 24 hour Hotline: . W 1-888-275-5779
National Domestic Violence 24 Hour Hotline: e ssromsmsssssnsssmsssssmsisnsssmsranienss 1-800-780.7283

National Parent Helpling: ... s L-855-4A PARENT {1-855-427-2736)
10 a.m. PST - 7 p.m. PST - M-F (available in Spanish and English) www.nationaiparenthelpline.or

EMEZENCcY FOO LINE: wiuuuiauimuimueccimmosmsssssisssssisssmsesmnsmssies -~ 1-877-457-8663

Polson Control Center HEIPHNE: ............u mmumscoseresosesssssssmeseesmsosemes s ,.....;._..1-800-8764756

Gay and Lesbian Hmline1-800373-222'?

Sumide HOt"r!e"Hﬂ llllllll LELLLLE L L T T P Py ,mmm....--.-...1'800'?34“2433

BOV$ TOW“ Natianal Hotli“e: BRARREINLORASLAAER GRS ERTOASE dbbhdmunna FESA AN AN NILLES dAnaRuBe. ....m-........-.......1"300"443'3000
Short term crisis counseling, provide parenting resources, suicide prevention hotline for all agas

Suicide Pravention HotlNe ..o seeemssssesns . 1-888-506-5991,
The Central Valley Suicide Prevention Hotline, free and confidential service

-\

o
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Child Care

SR ATRITEAL S I SRS ELA A A kS e TN E B (AT MRN8 1 ey

_.;' Community Action Partnership of Maders County {CAPMC)
i Child Care Alternative Payment Program: OO ot 1" W1 I 11 ‘
' Subsidized child care for eligible families :
l Community Action Partnership of Maders County {CAPMC) ?
Chiid Care Resource and Referval Program: SoTIm s srnns e an arkousasear sas s ssnsansns s snssrense DD DB G L-BAGY ‘
5 Free chiid care referrals for parents and child care providers & information on choosing quality care;
: training opportunities for providers, parents, and students: information on becoming a licensed
child care provider; resource roorn with aducational resources 5
i 2
¢ Migrant Alternative Payment Prograrm: LT PP S ORORRY 1.1« ¥ 1Y 1 [ E
i Subsidized childcare for eligible migrant workers i
E Chiid Welfare & Protective Services: A L AP OR N ORORIORIN 11 M 1 Ry 123 11 %
{28 HOUP HOHING: cweonmsscssencr e R srsassrsrssessinesossssesinssaons D-B00-801-3099 5
! Information and referral of Child or Aduli Abuse/Negiect and reporting, including 24 hour ;
emergency response . I‘
i

i Al e A B WTH S % ST by, T 5 it

-
(" Recreational Activities for Families ) A

Citv uf Madera Parks a“d Communitv Service: Sidsmdssnsisanncnsnrr AR FRS Nll"""-l."Il'l‘llllﬂlli“lllIllllollcl¢559'661"5495
Adult/Children’s sports, Skate Park, fastivals, seasonal and eventis

John Wells Recreational Youth Center: Ot s s s s an san sne s sss s s sre s ssnasssnssennensanss 3D GGG LB 4O
After school programs, Sports programs, K-9 kids summer and winter camps, Swim lessons

Pan American Community Center: RS e s bba s s ana s 0 s ma a e ansannsssnssssanenersssnseeneonss DDD-G T 52005

\ After school programs Fridays, Senior programs, Teen Programs, Karate Wed nights /
L

SR SR} a0 i o O AT A AV 1 2 Y 1 AL i

e
( Libraries

q Public llbrary, children’s books, story hours, puppeteer show
¢

!!.‘.

Madﬂra Braﬂﬂh: - SR SEsBuss e Rvs AR HER A RaE . [TTTTTTr -u-uaa»-nnssg“575”7371

Madera Ranchos Branch: ......... S EREaEA R PRI e S et Ren 4t e R A EEALE e85 aot wreenmans sy e 559-645-1214

e,

Rt AT o

T

Mame e 3ot o e



4

&

F
#

A 1 v i 50 e T VM2 YA LS4 S bt W, A A ey

Lhildren with Pigabilities Y

Madera County Dffice of Education: S5S-673-6051 H
Special Educarion and at-risk services

Charlie Mitcheli Padiatric Clinic: ............ R T OOV 1 X 14 W 1
Specializing in pediatrics for children with developmental disabilities

SR

California Children’s Services L o T e 35057 5-2945
Connects children with special health care needs to health care proviclers

Lantral Valley Reglonal Center {CVRC): e ransns st sae sassarannons sur s ans sassssarsasenmasas e e 3D 7 B-4 300
Coordinates resources and services for adulis and children with developmental disabilities

Social Security Office: S o s s s s mrssasssisssssnnsons L8 T T4 051453

State Departinent of Rehab: sersmannsssnainsnnns 35945624577 or 209-726-6529
Madera Couniy Workforee Assistance Center; Yo make appointment cali e {559) 662-4500

'n Hnme Supportive SQ&'WCES (IHSS’: tedansiannansiens derseranasssrasy eraan "lilluu-unnnuuuuu---nouu&ﬁB"ﬁ-’S"?G?D
Provides assistance to those eligible aged, biind and disabled Individuals (including children)

Child Health & Disability PrORIam {CHDP): vuuuuursuescisseassnsssessssnsssssresms sesssoneenas s s 359-675-76G08
Qualifying Medical Exams for Children

Madera Unified School Districk Special Education Department: ............. PR 559-675-4500
Coordinates special education programs & Response To intervention (RTI) strategies

Gould Elem School Medicat Therapy Unit (MTU): 559-67620915
Wide variety of programs and services for children with disabilities and their families

Ronald McDonald House: R T TP 11 - W7V, b W= & 1}
For families with chronically il or terminally il children

Children’s Hospital Central California - Medical Genetics/Metabolism Dept.: ........559-353-6400
Medical evaluations & coordination of care for rultiple-handicapped children (Hmo ng, Spanish)

Children’s Hospital Central California ~ Physical & Occupational Therapy: serrnaneenn 359-353-6800
Services for children with developmental delays, decreased rnobility, and other physical,
heurological, and/or sensory impairments. {Cambodian, Hmong, Lao, Sign, Spanish)

BridBes: wuememnnne e reeen 004054 R 4 e BRSSO 559-221-2330
Assisting transitional high school students with developmental disabilities ages 16-24 yrs.

\'\‘_ Py
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" Early Bducation Programs

e e e e e e e

Midera Uniflad School District State Praschool PrOgrant: i i 550-675-4490

F Public preschool program %
i :
g Community Action Partnership of Madera County {CAPMC) Head Start Program: ...559-673-0012
Free preschool program for income eligible children ages 3-4.9 years %
p. |
g Community Action Partnership of Madera County {CAPMC) Migrant Head Start: ....559-673-001.2 ]
; Free preschool program for families w/ children 6 weeks to 5 years E
% First 5 Family Resource Center {FRC): T UG RPPOSONIN <.+ W -1 - £t 1
{ Events, activities, trainings, classes & 2 variaty of family support for families with children ages 0-5 f
é
Madera Child Development Preschool PrOGIAMS s, covsmmemisrsssvaemnansens o 3596 74-1972 ;
% Madera Coalition for Community Justice-State funded preschool program for children ages 3-dyrs, i
i
g‘ Madera Early Childhood Educational Center E
-5 child Devetopment Preschool Progeam: T TP 11 W o ;8. 1.3 | | §
i State-funded presehaol program for children ages 2-5 yrs. i
§
1 Madera Center COMMUNILY CONBER! wvvvvrrummmursumsemsamsssessmeoreosssssssssossmssscessess e o 359-675-4102 ;
t Child Development Learning Center !
¥ 4
i !
i, Madera County Office of Education Early Stars Program: stemsmssni et sssssssennaneen s 5506 74-0915 ji
\h Early intervention services; family resource library; parent support group j
b
‘k,,t_. e
\""'"-m o " R, wa,r
Education Programs \\
Madera Unified School District
DiStriGt Dmﬂe: B T ........,........4...........",,.559'675"&-500
Faciticies and Planning: e T OO -1 Y - |1 1"
Locating a school site close to home; available transportation to school
studaﬂt SQF"ECES: iilllI'll‘"l"llllCDIQJ-Ql-qllilllll.'ltllittnl CLLE T TR Y '|.|1.'559“ 675'4500
District transfers; student discipline; Home-hospital education for children with illnesses; assistance for %
families in transition or homeless children; assistance with school site pla nning for children in foster care
SPQCIal Educatl°|t Serv’cES: AR R R PR oD RN A IO PR ORI TR FAG B A TR R AL LI LI L L LA P LT T TR T Iy 111 559“575‘4500 extl 266
IEP/ 504 plans; education services for children with Autism or other special neads
Child Nutrition: AP on R G e 559-675.4546
Free and Reduced lunch prograrn; eligibility required
Tmnsp‘:’“@tlﬂm --------- A A B AR IR AT e NN NN RS AR B RS EE EAE SRR R R R RE A EE R shissmas 0Iv559"673"2288
Assistance with information on transportation routes from home to school

e
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Education Programs (Continued)

e A S T W MR 4 1, My 4 P aard b e b

e i
i L
e + ey
Es

Golden Valiey Unified School Distric
Distrier Offica: ...

T a0 N 00 A8 N 0800 50 000 0 8T8 A5 an 50030 h 54 4 smns 3an ams wragan ......m.mmuuu-m..-559"5‘15"?590

Alternative Education Programs

Furman High School: B st U EOPRO <1- W | W V1%
Independent study program: referral required by school counselor or administrator

Eastin-Arcola High School(Continuation BEROONE assssisnimisesinissedsssibingisisg SRR 11 B -y 7 17 |

N’!adera AdUIt SChous: . areres L R LR LT T T T T T ] R'l'lllllllibtlllllIll&b-Ilcl.!llOI!llllIllQlllll559-675-4425
Carear & Technical Education, High School Diploma, Genaral Education Devalopmeant

Ploneer Technical Conter: v oo, OO -1 17, W% 1:7) 1}
Charter school 9-12 grade: Voeational classes — computer, construction, eriminology

E“tas‘pl"ise S&Cﬂﬂdal'v SﬂhOOI B H ol N B LA A SN N O BN NE R b E Han AR 55 SR 000 RN AR Res Sumae s 45 bdisanmunnnn 1559"661”35?ﬂ

Higher Education & Career Development Programs
Madera Community College Canter: .o s

-559-675-4800

California State University of Fresno (CSUF): wovrvernreerssioronisrsssasenns wrssssenennn 339-278-4240

Univeysity of California, Mercad (UC Merced): S snorens 35 D-2T8-1240
Charter Schoals

Sherman Thomas CRAFEEr SERO0I: ..uw.smeeessovsossesseesssssesn A e st 559-674-1192
K-8 Charter School.

Ezakial Tafuva Alvarado Acadmv: ftprrpasdnstvivannnonunn PERORLLENDAOELLEbbbdnnnanas .llllll!lil.l‘iiilll'lll‘llu|559-67swzn70
K-8 Charter School

Madera County Independent Academy (MCIA): ... R weeens 359-662-4640
K-12 home school students and K-12 independent study students

Enrichmant Programs

Madera cuu“t\f ufﬁCE Df Education: FEASREISNAEVUIRS I ddunR e e e L T T T T T T 1] 'l'llllll'.'l.559.673-6051
Madera Unified School District Afterschool Envichment PrOgrams: .. onvnsnneans B3G-GG2-3800
Check with your local school site to enroll

Portable Assist Study Sequence (PASS): .enncecormmssoseen: «559-674-4444 ext. 1140 or ext.1106

High School credit recovery assistance for migrant education; must be referred by counselor
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Teen Resources
S0 Hesdinesa/Carme Davalaprment/Indeseadent L s Softs Tlassas

Raady, Set, Go Program L PPN 11 Iy -0y ) 1 1
Aiterschool work program for youih 14-18 & Employability work program for youth 18-21

Madeara Adult School: v, -— i " ’ wirerrenens 3585754425
Carser & Technical Education, High School Diploma, General Education Development

Pioneer Technical Centar: B O PRORORO RPN UNPOURRN .11+ 3.1 30 1y ¢
Charter school 9-12 grade; Vocational classes — tormputer, construction, criminology

Madera Community College Cenger: R s s s s s s sam nons ans s ssssanens . DG T BB 00

Madera Police Department EXPIONErs PYOBEAM: .omsmonmerssmsmmenrn e 353-G75-4200
For youth ages 14-18 interested in pursuing a caraer in law enforcement

Madera County Shariff’s Department Explorers Program: ORI -1 - |8 Jy [ 11
For youth ages 14-18 Interested in pursuing a career in law enforcement

Prgeranny Prawmiﬂniparemmg Samsien
Adnlesce“ce Fam“v Life ProEram: sesaveeranERy e R LI LT L LT E LT T L T T T o ey Bue u|-11..-1---559"575"7393
Assistance to teen parents; prenatal & health edlucation and heaith services

5

caI“Laar“: SAsERTABSIdEividnasenannn LLEET T FELEEE T EA IV e nau e sasrrmnrEsNE S [TT Y TP s LLLTI T T CELTrTT 559"673"7393

Assistance with child care, iransportation & educational expenses for pregnant & parenting teens to

attend & graduate from high school or its equivalent; available at MHS & Eastin-Arcola

ca“‘.SAFE (MUSD): .--"..'-l..‘.|‘|.Illll.llIll. llllllll LLALLE T T 1Y LRI T Y --..559"‘675'4400
School program for expectant & parenting teens and their children; avail at MHS & Eastin-Arcola
TEEI‘I Pﬂrenﬂl’lg C!HQSEE: onuu-unuuu-uuuuuuuunu--'nn"ununui"nncnuuuuu ------ Fassssane 559’“6?5“?&93
Free Class; Call for schedule; provide by Public Health Department
Teen Success/Planned Parenthood: ............ 558.441-2732
Support group meetings for teen parents & pregnant teens in high school
Hecreational
John Wells Recreational Youth Center: ... s s 555-661-5495
Afterschool programs, T-ball, youth basketball, K-9 winter & summer camps, swim lessons
Madera Youth Sports Programs: s (999) 661-5495 ext. 305/661-5489
Youth fearn the fundamentais and strategies of sports and sportsmanship
Dounsaling/Memioang
Family Treatment Center {Juvenile AOD) /Madera Counseling Center: ......u......359-675.7920

y

R . i

=~
e L R RS R I

e g

e

e AL

e P

oF
e

181



o T A AU LA PR T 10 et AT I Y 027 Tl STy

o,

Parenting
Community Action Partnarship of Madera County {CAPML)
Farenting Programs: s s s b ens s sk s s asasns e sss s seessssns s S5 G=G 7 5B 750

Strengthening Families Program & Triple P (Positive Parenting Program) Parenting classes provided in
group or individual session; English & Spanish classes avallable; child care provided

Healthy Beginnings/ Paventing for the Eavly Vears: ... s s e e 33 DBE 15155
Assistance to high risk families through multidisciplinary case planning & management

Doors of Hope Pregnancy & Resouree Center; ... e e ssnnsvsnn st anrassene D S OB G- BH2Y
Free & Confidential, Testing, Pregnancy/Parenting Canter, Counseling, Adoption Referra!

oors of Hope Men's Group: B T T RPN 1 X1 X T
First time fathers support group. How to be a better father

Maternal Adolescent Chitd Health {MACH]: v vsvsssns srinssssene wsssss ssrssenasesesessnsssnsanes 33 OuH 75 TROZ
Health assessments, screening & education through Home Visitation Programs, for pregnant or

parenting parents, Teens & Adults; help with accessing health services

pl‘oud Pal"Entil‘lg: B L L L L B ek L L LT e S, ..559"675-49?0 K539
Teen and Young Adult parents ages 14-25

New coﬂﬂdﬂnt Parenti“g: AU M SNl NP IR AT F e Ee duaann nuaan *eaveanszics unln--uuuu-nuunnuuuu.--u-"559'6&2'0522
Almond Access Canter; 10 Week Parenting course

Los Nifios Bien Educados: e EN O anR e Ou et 14 SRR 880 81 408 S04 RS PSR TRR RS SRR SRS eE bbb es e .559-662-0522
Almond Access Center; 10 Waek Parenting course in Spanish (Clases en Espafiol)

Ch“d Abuse Pram"tion cuu“c“ {mPCD: FEREARmERmEEITANIS UErACO BLSUTAbRO RAD ARS sasanste m.mm...........559—259-2259
Spring & Fall, call for specific dates

Teen Success/Planned Parenthood: S OO -1 . . ¥ I 1 0
Support group meetings for parenting & pregnant teen moms 12-18yrs old

g F‘Hm“v BN’I(’EI‘S Fﬂster CEFE, Incp:unn-uu-nu-n-ununmuqunuun -uuuu--oov'E59“636“1775l 1"&00"?21'331;‘1
Recruiting foster families to provide a healthy home environment for foster kids

National Parent Helpling: ....emionssmmsisiscssmenenn 1-855-8A-PARENT {1-855-427-2736)
Available in Spanish & English; www.nationalparenthelpiine.ore

Boys Town National HOtNe: ... oeeonreseesoesesos o Nep— S— T T 1-800-448-3000
Short term crisls counseling, provide parenting resources, suicide prevention hotline for all ages

Yo,

T T P L YT W T a2 Sl S ST ALT Ve P b emen A

Staying Connected with Your Teen & Supporting Children Exposed to Domestic Violence; offered during

M.,

4

"

S ————

a

J

182



el T R e A AT A 'f\'—?iﬂ'-tvﬂﬂmﬂ.ﬂbﬂﬂlaﬂu'\'I.l.!‘.h:'.v'-.»"-\-'igl-m-l'n-w‘ﬂ--\'-"llmﬁ: it o S
_'.r\" - 5 tuc.\
~ T
- \
i 1 " u R
£ H ]
: aaith Servicas

Chitdren’s Hospital Censral California: S s s s s sassesen, BB O-BE 343000

Macdlera County Public Health Department: Sren e s s s sas s ssneannss sns s sensensavsne ves 3B 7 5. 7503
Wide variety of health & education programs for individuals, families & teens

Madera County Public Health Department;
Child Health & Disability Program {CHOP): S s sanass s s s sen s aessas seanan nees D D O F 5 THOE
Qualifying medical exams for children in low Income families

Madera County Public Health Department
Preventive Health Care for the Adults Program (PHCAY wemsnms s BE0G75-7608

Darin M. Camarena Health Centar: S b s st sns s sonessa s e s annassna s anns DB O=G G H-A000
Hlv Pi'ﬂgi"am: R RO SN O RN YA RN S SRR SR ANE ARG YO AR D waw sasmuas .mm....-.559*ﬁ75'7893
HIV tasting, case management, referrals, rental assistance, medical transportation, food, HIY madical
care

Hil"lds HOSP‘CE: neneEe Fabdhdenavan T waa qﬁﬂ‘ﬁ?‘i'ﬁdﬂ?
Provides hospice care services in hoth the Hinds Hospice Home and in a patient's own home
environment

IMUNIZALION CHNIES: wuereeierorenmroressesssnsors ssonmense s e i e R 559-675-7893

Immunizations offered to low-incoma families ; Call for schadule

Madera Community Hospital CHnic: . oo, = 859-675-5530
Ranchos Family Health Services: ..o sressssansasaranessornsnonsrennsasensens S 9G~BA5-40.91
P'ai’ll’lﬁﬂ Parenthood: -M!“Ilullu""lunnunuaouuunullunuuuuunu--------u.onuuunnu..-u...---"nﬁsg'&?S'J.lag

Madera County Department of Social Services (DSS): serstussss s assansasssaresasne ansernsesnane 35946 752300
g\ Medi-Cal and Denti-Cal

Healthy Families: www. 1ealthy amilies.L2.800 v oseesssseess e eeeess. 1-300-880-5305

\
\

1 Breastfeeding Support

La Leche League: wwrw.fill. orz.....: " srasan st snassnsnnnnma sonasssnassarsssnssesess LB 0-525-3243
Madera County Public Health Department/Woiman, infanis and Childven 4] L — 559-615-7623
.
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Frank A, Bargon Senior Center: ... — L PO P OUONRURNIE 1 1 1 o1 O, 3y 13 | \

Provicle health screening, tax assistance; refer legal assistance, social and recreational activities

At

Pan American Community Center: ...... P ey i resnssssanens 339G TE-2095
Provide health screening, tax assistance; refer legal assistance, social and recreational activities

Hospice of Madera COUNTY: ... meememeonssseseens. sessemmmmrsssniisensssonseanssammasevesens 3596 74-0407
Provide medical, ermotional and spiritual support; provide home health care

Madera Adult bav carﬂ: il feraes Btabdbabvavsnsssnrnans UENEE R RAe RER 0N NER OFOUB RS SR un559"6?5'3115
services famliy caring for seniors, sociai and recreational activities for seniors with spacial
physical and emotional needs

SER-Jabs for Progress Senior TralNING PrOZraM: uveverervessssessrrssosresrossemssns R e 35 B-A5 20881,
Provide paid training opportunities for individuals 55 years or older to develop new skilis while
training at Host Agency Sites

Soclal SECUFItY OMFICE: wvivmunissewsconssmsmmssisssmessosiassn o neens L BT 7-206-1453 ]

Adult Protective Services 24 Hour Hotline: ....... eerransnansansansmranyorsnnsssnnenne sesnenanesnes e "0 (0-80 1~ 2299
Information & referral of Adult Abuse/Neglect & reporting, including 24 hour emergency
response

i Home SUpportive Services (IHES): ... voeerssmsresosssossssosssens TR semssrnnnannens 359-675-3295
Provides assistanca to those eligible aged, blind and disabled individuals {including children) who ara
unable to remain safely In their own homes without assistance

SEHIIOI'J' CItiZEI'I 5&!’\""3&5: sessshurane GOBETL S IEL duaahuidde e U SR VP BYESUE SR s B e s B EE -.-."-.--.--"“"559'661"5495

Targets family caregiver caring for 2 person who is 50 or older; Services include support groups,
education, counseling, legal

MQH'S (411} WhEEﬂS: assoins [ETrr aveanp SUE A RS A CUO SN AN O NN NN BRI PR R TSRS ....-........,559-661“5495
Provides low cost nutritious meals for the alderly, homebound, or disabled

Madera Community Food Banls: coresssnsens smrrnsmmsenasssensenssansaansasreers 3D IG 7 5GTT L
SNAPP Program — Senior Mutrition Assistance & Produce Program

Fresno-Madera Avea Agency on AGING (FIMAAR): ..o eseveesssesnsssssnesesssmeseees S B O-A5 3-2405
Family care-giver program, case management, senior pragrams, nutrition programs

Health Insurance Counseling and Advocacy Program (HICAP): ccrriinnsnns —— 11 B LA R i

Madera County Public Health Department /

Preventive Health Care for the Adults Program (PHCA} v 559-675-7608 /
.

M'
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£ Adults wiih | Disabilities
. Central Valley Raglonal Centay {CVRC): B T T TSRO -+ 5, & |8 11, 1

coordinates resources and collaboratas with other agencies to develop the best services for aduits and
children with spacial neacls

State Department of Rehah: s o 358-662-4577 oF 200-726-6529
Madera County Workforce Assistance Center. To make appointment cali ... .{559) 662-4500

T B N e AR AR Pty S o

¥

i Sﬂﬂiaf SEcur]ty Ofﬁtﬂe: B T, R T L -1"87?"‘?‘05'1453
i

i

{ In Home Supportive Services {HSS: s owrvssrsmmssmsmrsssssamsesmmsssesssmssssmmses o B59-675-3295

g Provides assistance to thosa eligible aged, blind and disabled individuals (including children) who are

i unable to remain safely in thelr own nomes without assistance

Community Integrated Work Program: U TP OO 1+ ¥ -y 1 W4y 7 1 4
Vocational training for Developmentally Disabled adults at No Cost; Job Coaching;
Referral must come from CVRC

g

Hea“ta“d: LLLETCE T TP ARCLUAR AR AR LA i R RAR SR hea SdteisisERaneenanad vevaRERadRaE ...u.m.-.m....-.....m.....-...559-67@"8328
Adult day program for adulis with developmentai disabilities

Resource For independence Central Valiey (RICV): ...covvrnreanenne s sesans s asnssessssnsasssss 35922212330
independent Living Skills for Individuals with developmental disabilities

{
Bridges: Susasssssarnnpsang 5 uununn-uuunqn-nuuns.---non"uuu ------ senssavaEn .........559'221"2330
Independent Living Skills for transitional high school youth and young adulis with develapmental
disabillties ages 16-24 yrs,

Adult Protecthfe Sew'ces 24 +iuwr HOtIﬁna: RALE LT uuun-u-unn-un“-u-unn-nunan-nuunl-'&“”"ﬂ“l"aggg

information ane referral of Child or Adult Abuse/Neglect and reporting, including 24 hour emergency
i response

MBATI AU 4 ol i e AT s, A

California State Disability: ...y st s e s s nesrensaressase o Lo B 00-480-3287
H En Espaﬁoi: ELLLLITETY ki snsnan I-""..Fll'l‘.“l'!l.l.‘l‘.l'l'lﬂ-l.l.llll.l..l--l-ll"||.0-l1.1"865_658-3845 .{
‘i\‘.«, *
"N“""' T IR ST, 1. S n---nu-u-w"fﬂf

( Veteran Services

Madera County Veteran Services Office: ..o, sarressssisns s s s vesserner s 539 -G 757 766
1 Assistance with presenting and pursuing any claim in establishing the veteran's right for benefits provided by law

.

b 2 BVBAAETA A ik A B - il . g,
ud e § b
| Public Guardian Services :
E Puh“c Gum"diaﬂ Ofﬂfﬁ: BNSSsNERER AR Ban nan CCTETTYTY uurnuuuuuu--u“u-uu-.t-unnu"unuu---.unuuus"u--nn.559"675"?765 '
! Conservatorship of medical & financial services & assistance with payee services i
t ]
E VAT i L ity A Worarar o reN A TR L "ql ﬂ 'H
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Food and Clothing Resources
L P i o e TR CmEn, whdi baca laae s ootifbengt ek
Madera Community Food Bank: o S s e s s s s s e DD DB 7567 T,

Commodities; Emargency Food Assistance; Community Assistance Program (CAP); Senjor Nutrition
Assistance & Produce Program (SNAPP)

Madera Rescue Mission: SN kAR B RO W -3 - | -1 1]
Breakfast and Dinner

CalFresh Programs: .........oo... T OO 11 W - 1 e 11 1|
Formerly Food Stamps & presently known as Supplemeanial Nutrition Assistance Prograrm {(SNAP)

Meals on Whaeels: ....... A R R R S S v 559-661-5405
Provides low cost nuiritious meals for the elderly, homebound, or disabled

Hope Hnuse: Le L LT L Binwimnan i BRI R AR YO CNINER AR ST B T e n559‘654“902j
Support Groups, laundry facilities, showers, Fecovery groups, sie.

Holy Family Table Soup Kitchen: 4BRd o e s ks vomnum s b AR s A Sl 559-673-3179
Open daily/Brealfast '
Women Infants and Children (WIC): .....vemeerermmnencen: iy wrsstrmmrnsnsne s 35967 5- 7623

Supplemental foods & nuirition education for low-income pregnant, breastfeading, and non-
breasifeeding postpartum wamen, & children 0-5 yrs,

Madera Coalition for Community Justice: ....... T RO -1 1 1 I ¥ [
Food & clothing distributions done at Trinity Lutheran Church on Fridays 3-6:30pm

Sa‘“t VIncent de Paul: lllll FELEANGRO A damn R SR E AR EER LR LT LEEEL EETEE A luu;|-|Mnnuu|u|u“"" heciirbraannussan .-.559”&73-3881
Food & Clothing; Must present a voucher; Call Love Inc. for a voucher

Central Valley Opportunity Center AN B B i e PRI, 559-662-4574
Food Youcher for families which 50% of income comes from farm

seamless Summer Feeding/Madera Unified School Districe: ..., 559-675-4546
Summer program only; call for qualifications and locations

LOUE “’m.: LT TY T T T e ——, BeEEsaNcauDan. TP TPTTT ! BEDE BEe SR BARIAE BABAESNSL HEERELERE HAs EAGEnass neRnen e srrvsannsnsnan ....559"5?4'-4580
Connect clients w/ providers & resources ciothing, food, furniture, fransporiation; based on need

United Way of Madera: .o sssessses smesesserses — 559.674-9780
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Housing Authority of City of Madara: ... iR T 6 45605 :
Provides low cost public housing, Section 8 cartificate for subsldized rent payrnents for those living in .
the private sector, housing for senior citizens and farm labor housing §

Madera Rescue MISSION: iuasusmsamonnmsssissssrssssamsassmisimamsssasmssssasosiivsssssssmanssnanisas D398 75-8321
Provides shelter for homeless males, females and children; clothing for the needy & three meals daily

D B = A T b e,

Homeless Program/Department of SOcial SErVILas: ... s ssssssasen D5 S=6 752300 :
Provides clients with temporary shelter & assists them in securing permanent housing

Shunammite Place Permanent Supportive Housing Program: ... ervesassrannassrasarsnanarns 3D GHA-B2L 2
Provides parmanant supportive housing for chronically homeigss wornen with dlaablnxles

Central Valley Opportunity Center ({CVOC): .. s sassesss 399 =06 2-4574
‘a Assistance with rent to Farm labor workers 4

.,

;
o
P ” s . ‘i i g et

‘f:m- ployment \

Madera County Worldorce AssiSTaNCe CeM s s mssssimssssrnsssassassssnsnssssossssssnans sas 03 3= H2-4600
Developraent Center for anyone looking for employment; training and supportive services

Central Valley Opportunity Center (CVOC): ... ennnne 339-674-0971,
{CVOCQ) Career Counseling, E5L classes, Job assistance, other social services for migrani or seasonal farm
workers

Employment Developrment Departtaent{EDD): .o S—— " J-800-300-5616
Unemployment insurance & job service information '

Madek‘a Adu!t school: Gabis baddindadnad doRdEN POD O BOBBDORGI Dab DR lRA AR nRasRRIRRERAI G RAb AL henEdB AR REE i It.i‘iilllill.‘II.U.'I'559M675u4425
\ Career & Technical Education, High School Diploma, General Education Dev, j

Mo

il “"\\
f{ Transportation ‘1
Madera Area Express (MAX)/Dial A Ride: i A — 11 R R

Fixed-route low cost transportation system or Call-Response low cost transpertation system

Maderﬂ cuuntv COﬂnﬂCtlﬂn I L Ll e e T T T T T ERAN EAE LRI SRS TAVER SRR BERSS 559'661'304&
Transportation system throughout Madera County

CaIVANS: SR ABNLEIANE ISR O IN AL ENTE R ERAFATRIC RIS 0L DNR SRR ONNUAP S NS SR SN GREERDALEREREERBEE . bEsENIARRERIOS ttbilﬁl.v-li&l..ihdlltlllll'j--355-655"5444
Vanpool services & low cost rideshare alternatives to worksites throughout California

All American Madical Transportation: v nioommm s avenserrnesnsn s 309-324- 1038
\& Free Transportation Services for Medi-Cal patients to medical appointments within Fresno-Madlera Area }
%“*-. _...a""} 13
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Alcobol and Drug Treatment
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stnnde
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Madara County Bahavioral Health: ...

sdaddeaii

S e i Yt ST

AT A T

559-673-3508

Mental Health and Substance Abuse Co.;m aling & S=wices 24 HR Cmta len-

smenaiee .1"388’275'9?-’9

oo,
hy

!

I

1 Madera Counseilng Cantar .. R e

R crserrnseseenes 2 9-665-2347
Alechol/ Other Drug (AOD) Treatment & Prevention services (men only)

maapeiadERaTEY .

Family Treatment Center: a. e ¥
(Woman & Juvenile AOD)

.559-675-7920

RN GESABESNEASSAEANG TSGR RFTRSAAREBEEINIARD SS

Tobacco Prevantion Program: v
Fublic Health Depariment

edi BB aid iR FRE AT ORI POSIRE HEGERDAIVENAIRAGIAAIANABEAA 2RSSR ARINNTIRIRES ............559"6?5“7839

Other Alcohol and Drug Program Information: wiww.2dD. 02 g0V, werarerersessereres 1B00-879-2772

\_ Y,
— {

f Demestic Vinlence Assistance

Community Action Partnership of Madera County (CAPMC)

V.ct!m SerViCﬂﬁ c&nte{‘ (VSC‘: ome R AR e EEE RS EEE T EEEPE I A DR AR A SNERARSRNINS Be4BRSIEANT SUTREREERRAR SRR SRS m.mm-um-559'651'1000

Confidential support for victims of Domestic Violence with emergency shelter, classes, support groups,

& assistance in completing restraining orders 24 hour hotline: ..o anenness 1-800-355-8985
? Lideres campesinas: A EARSUORARENASB AN S e EsbaRaESARINIDOEERS AE AN ERE AN SELRAR RNV OISO RAA RIGEINANR l.hlll'lllll*5§9“661"4776’661"20?34 s

Assistance & referral for field workers that are victims of domestic violence, sexual assault, & human
E trafficking; & information regarding the dangeys of pesticides l
E National Domestic Violence 24 hour Hotline: wrw.thehotling o .ummusmusersesssessessnens 1-800-799-7233 /’
“k\* R AT At i, a .y

R A ,.,1&.

gmuﬂﬁe ing Services Y
2 Lake Stmet ce“tar: LI Ll L) A APAIRINENORRBIEF ST RTRRSR VI AREDERG IR NAR RSO MsnbdsbdbadbbaninonEy 559”561.5155 §
! County Mental Health program for families, children involved in DSS/CWS Services 3
¢ Madera Access Polnt: w w2 559-661-5156 A
. Mental health, domestlc viole nce, ah:nhol & drug counsehng services for Cal- WORKS racipients %
i 1
¢ i
f Comprehensive Counseling Services: e R R DL = T8 b
| Batterers Treatment, Anger Management, Substance Ahuse Domestm Violence, Parentmg/(:huld Abuse,
g sex Offender Treatment, Sexual Assault Survivors counseling, Family & Marital counseling, Victims of ‘l
¢ Crime; services offered to adults & minors ‘
? Madera cuuntv Behﬂv'oral Health: Illllllllllllllit.lttllltllhillll'lil!!"lll-lllliﬂlli.i Al ndidnnranasieddi 484 h559-6.?3.3508 %’
i Mental Health and Substance Abuse Counseling & Services 24 HR Crisis LINE: v 1-888-275-9779 ;
| :
YT C LT — : bR A roennssereraennene 2095833123 i
i Bereavement support program/mfant 055 support pmgram Spamsh speaking only; home visitation :
i

Iy PR — TR - o
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g"!ader L":ul'I]tv ;Slli’erinr Enuﬁ;: FANBIRFAIT IR AR S SRR IR R AR RIS AR VR AR PR A Rad G s AL AR IR LIE AR LR LR LLE LR L] 555}"5?5—?621'3

e
O

califﬂl"ﬂlﬂ Rul’al Lﬁgal ASS*STE“C@ (ClELA': NS RESSED OGNS REN NS IGN IDSAEI A0 ACA DANS IS REARIIDES 140 AEAAIRARE BAd nuuu-ulssguﬁ?d"'Eﬁ?l

b o ST

Madﬂl‘i? Munlcipa‘ Cﬂl.!f't: T T TR T T T T T PP PR PPy TP ey PELINOBEEOIEAEnSANUASANEDES VAN 2ARA. SE38L 1450004 SIBA0INRRSND -......559-’575'7?34

Madﬂ!’a Cﬂunt‘[ DiStl'iCt Attﬂf“ev: B T e e e TR P TR PR P resoanare van ;59“675'7726

G T et

‘wade"a Gaul1t’v Puhlic Dﬁfﬂt\der: lillilliilii"l"ll!l!U'l!l'ii"t!i"l'l-!II!ll‘Irl"!FFlr'r‘t1!!‘!"!“'!*"“‘.!!'!!Fi'll.'.""539-673-7227 ;.
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fiadara Fire Depariiient! e e ssnnssisnmn s nsssasriinin 39 9-661 5499

Mad@l'ﬂ Firﬂ M"dfﬁha": SHERS4 AR EREEENSIRNAS LA ORNTAPEITdPD TG BREEALIRNAIINAARAGE RRAUT TR NIN ...............mm....--559‘661"51’30
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Energy Assistance:
Community Action Partnership of Madera County (CAPMC)

Cﬂmmunlw and Fam“\] S&WICQE senRsssevaeOas N sssnensamaan -duuuuuuuuuulun“u“-u"o559"673"9173
LIHEAP Enargy Assistance or Weatherization; assistance Wn:h REACH application

i
/
'Eh'ﬁw-ﬁdér:‘

| Central Valley Opportunity Center {CVOC): wummmmmmmmmmsss s omessmmnnrens s 33O-B62-4574
PEAE Assistanca to Farm labor workers
PG&E Energy Partners: WwWw.pEE,corm/ENerypariners wuwesemmesssareisimaissionsasmanss v L-800-989-9744 d’/‘
v - " | o h ™
i Helplines 3
3 L
?‘ Child Welfare & Adult Protective Services 24 Hour HOING: wewemisonmmmmssmsaninsns 1-500-801-3989 o]
! information and referral of Child or Adult Abuse/Negiect and reporting, including 24 hour emergency '5-
é response :‘
% Behavior Health 24 hour Hotline: . 1-888-275-9779
i
§ National Domestic Violence 24 Hour Hotling! ..o vuuee S B— vrramanereneee e B00-799-7733 E
g j
| National PArent HElplne: ..oouwessessee esssemesmsssnsessesmmnn 185 5-4A PARENT (1-855-427-2736)
i 10a.m.PST-7p.m. PSY - M-F {avauable in Spanish and Engllsh) www.nationalparenthelpline.org ’
3 H
i !
% Paison Control Center Helpline: IR ——— 11 13 o S Y ?
i ;
Boys Town National Hotling: ... T mE—— sreessrorrnnenesnsensensanes L=8 003483000 :
i Short term crisis counseling, prowde parenting resources, suicide preventlon hotline for all ages I
| ;
{ Suicide Prevention HOtHNe . e s s sasssasssssrasssasses sasanssunnss 10 ressennsenes A BBE-G0G-599], t
%, The Central Vallev Suicide Prevention Hnt!tne free and confidential service g
, - A wi -t g i p—_—— 4 qﬁ“l
f Other Community Services t
i Madera County Department of Soclal Services (DS5): v ceranesssssseane 33 IE T B2 300 E
E Cash aid & Financial Subsidies §
Love Inc.: www.mederaloveint@shogiobal.net P wwesnannnseDBD-GT4-A580 2
Cannecting clients with providers & resources based on their need; services such as clothing, food, %
furniture, transportation, etc. t
E Fam“v BUHdEl’E Fostel‘ Care, II'IC.:.-... ....... sebaniaelbasan dnsmsssan vassads mu---nn-m559*635"17?5/ 1'800‘721"3313 %
i Recruiting foster familles to provide a healthy home environment for foster kids j
{.'- iy et e
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W’r’?ﬁ“}ﬁﬁ;‘ Report to the Board of Directors
ctian Agenca e Numher: £-3

MERSHIP Board of Directors’ Meeting for; Decermber 13, 2018
MADERA COUNTY

Author: Elizabath Wisener

DATE: December 13, 2018

TO:

Board of Direciors

FROM: Elizabsth Wisener, Community Services Program Managsr

SUBJECT: 2019 Community Services Block Grant (CSBG) Contract

RECOMMENDATION:

Athorize ihe Executive Director to sign and submit the 2018 CSBG contract with the
Department of Community Services & Development (GSD) on behalf of the Board of
Direciors.

SUMMARY:

The CSBG 2019 Grant Award is $279,073. This amount reflects a decrease of
1.14% (-$3,212) from the 2018 Fiscal Year. The CSBG contract will be amendad as
additional funds are appropriated,

DISCUSSION:

CS8D is issuing a one-year contract covering January 1, 2019 through Decermber
31, 2019. Once CSD receives, the official notice of the signing of the federal
fiscal budget CSD will release io agencies an amendment to the conirac.

1 The 2019 remains a two-part agreement. Part | consists of the base coniract
and Part Il consists of Administrative, Financial and Programmatic Policies and
Procadures.

2 The CSBG contract will be amended as additional funds are appropriated.

FINANCING:

The total allocation for Fiscal Year 2019 is $279,073. These funds will be used for
administration, program staff and the maich for the Shunammiie Place, Sirengthening
Families and the Child Forensic Interview Team (CFIT).
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2018 BUDEET PRERPARATION

Shunamnmie Shunarmmita Snunammile [of:121E]
DESCR PTION Admin, Serv. C3BG meligible Supporilve Opatallens Parenting CFIT WITAQhar Budger
5010 SALARIES 44,830.00 11,281.00 2,521.00 12,409.00 5,162.00 2,084.00 47,007.00 127,214.00
5012 SALARIES 24,889 00 24,888.00
TOTAL SALARIES 89.719.00 14,281.00 2,521.00 12,489.00 8,152.00 2,064.00 47,007.00 162,103.00
FRINGE BENEFITS
g122  FICA 3,430.00 883.00 143.00 955,00 471.00 157 00 3,682.00 9,732.00
gl24  8UI 412,00 76.00 44.00 136.00 87.00 43.00 434,00 1,232.00
5114 WIC 361.00 91,00 244,00 1,130,00 531.00 1700 407.00 2,871.00
5112 HEALTH INSURANGCE 2,002.00 1,168,00 667.00 2,114.00 1,334.00 334.00 6,673.00 14,192.00
5116  RETIREMENT 2,303.00 451.00 76.00 499,00 424.00 82.00 1,018.00 5,640,00
5125 DIRECTOR'S FRINGE 12,800.00 12,500.00
21,488.00 2,549.00 1.122.00 4,034.00 2,647.00 §33.00 13,183 00 48,487.00
TRAVEL & TRAINING
5742 TRAIMING - 5TAFF 198.00 398,00
g722  PER DIEM - STAFF 134,00 164,00
GAS & OlL £0.00 130,00 20.00 110.00
5712 STAFF TRAVEL - LOCAL 54.50 98.50 321,00 474,00
a714  STAFE TRAVEL - OUT OF AREA 4,348.00 2,000.00 631800
TOTAL TRAVEL 0.00 (2) 4.642.00 (2) 386,00 (2) 84.60 118.50 0,00 2,321.00 7.182.00
OCCUPANCY GOSTS
5320 TELEPHONE 144,00 (1) 1,776.00 1,920.00
6410  RENT 1,940.00 (3) 45,600 00 47,640.00
6420  UTILITIES 360.00 20000 (1) 7.344.00 7.884.00
PROPEATYLIABILITY INSURANCE 2,232.00 2,252.00
TOTAL SPACE COST 2,240.00 00 200.00 0.00 144.00 0,00 £6,852.00 59,686.00
CONSUMABLE SUPPLIES
8110  OFFICE SUPPLIES 100.00 (4) 80.00 {5) 120,00 260,00 §20.00
6112  DATA PROCESSING BUPPLIES 200.00 220,00 500.00
&121  FOOD 120,00 i 120.00
8130  PROGRAM SUPPLES 120.00 (6) 240,00 260.00
8180  EQUIPMENT RENTAL 430.00 400.00
8143 FURNISHINGS 1,980.00 1,080.00
8310 PRINTING & PUBLIGATIONS 250.00 250.00
§3a0  POSTAGE & SHIPPING 80.00 60,00
TOTAL CONS. SUPPLIES 100,00 0.00 0.00 120,00 2,040.00 a.0e B40.00 1,140.00 4,200,00
CONSULTANT SERVICES
6520  COMSULTANTS 1,000.00 4,500.00 {8) 13,050.00 550,00
8522  CONSULTANTS OTHER 0co
TOTAL CONTRACT/SERVICES 0.00 1.000.00 0.00 0.00 0.00 0.00 1,500,600 3,060.00 5,550.00
FEES
MEMBERSHIP FEES 1.850.00 (13) 1,860.00
TOTAL MEMBERSHIPS 0.00 1,850.00 oo0 0.00 000 000 0.00 1,850,00
OTHER COST
6742  TRAINING & CONFERENCES 0,00
§745  TRAINING - PARTICIPANTSICLIENTS 100.00 (8) 100.00
gi217 FOOD 36000 (9) 360.00
MEDIGAL & DENTAL FOLLOW-UF 645,00 (10} 845,00
TRANSPORTATION VOUCHERS 50000 (1) 500.00
6875 EMPLOYEE HEALTH & WELFARE 260,00 260.00
000 280.00 0.00 1,606.00 0.00 0.00 0.00 1,865.00
TOTAL 63,807.00 21,672.00 4,240.00 19,132,50 11,001.60 2,687.00 122,683.00 480,00 279,073.00
EEoF=aSERNES
270,073.00
0.00
101
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COMMUNITY ACTION PARTNERSHIP OF MADERA COUNTY
Regular Board of Director's Meefing
December 13, 2018

The Board of Direciors Mesting was called to order at 5:35 p.m. by Dannis Haworth,

Board Membars Present Board Members Absant
David Hernandez Ruth Carral

Miguel Gonzalez Aurora Floyes

Dannis Smiih Angela Andsola

Dennis Haworth Amslia Madrano
Donald Follay

Eric |iCalsi

Kathy Lopes

Tyson Pogus
Cece Foley Gallegos
Robert Poythress

Parsonnsel Present Public — Others Present
Donna Tooley Molly Hernandez

Cristal Sanchez

lrene Yang

Mattie Mendaz

Maru Gasca Sanchez

Leticia Murillo

Elizabeth Wisener

A, PUBLIC COMMENT

v Board Member, David Hernandez, shared that the Madera Unified Sehool District recently
held their annual holiday function. Proceeds from the auction hald at the function will
benefit Victim Services, the Food Bank, and the Rescue Mission.

¥ Board Member, Donald Holley, announced that the Martin Luther King Commitiee will be
hosting & program at Martin Luther King Jr. Middie School on January 20, 2019 at 2:00
p.m. Children are selected from various schools across the county to conduct speeches
during the program. There will also be a keynoie apeaker from the Madera Unified School
District.

B. ADOPTION OF THE AGENDA
ADDITIONS TO THE AGENDA: ltems identified aiter posting of the Agenda for
which there is a naed to take immediate action and cannot reasonably walt for the
next regularly scheduled Board meeting. Two-thirds vote, or unanimous voteif
quorum is less than full board, required for consideration. (Government Code
54954.2(g) (2)) Any liems added fo the agenda will be heard following all
Discussion/Action Items (Section F)

ADOPTION OF THE AGENDA: Adoption of the agenda with the reroval of
Discussion Item F-2.
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All items listed under Gonsent Calendar are con

Motion: ADOPT AGENDA WITH THE RECOMMENDATION TO REMOVE TEM F-2
Moved by Donald Holley seconded by Cece Foley Gailsgos

Voia: Carried Unanimously

The mesting was adjourned at 5:39 p.m.by Chairman Dennis Haworth

Closed Session — Public Employse Performance Evaluation & Cornpensation Review
Title: Executive Director
(Pursuant to Govarnment Code 54957)

The mesting was reconvenad to public sassion at 5:45 p.m. by Chairman Dennis Haworth
(Pursuant to California Govarnmant Cods 54957.1)

» : () :* | '. .‘u gos b AR
sidered to be routine and will be enacied by one
motion. For discussion of any Consent ltem, it will be made a part of the Discussion ltems at the

request of any member of the Board or any person in the audienca.

h

Review and approve the Minutes of the Regular Board of Director's Meeting —
November 8, 2018

Review and approve the Minutes of the Fresno Migrant and Seasonal Head Start Executive
Committee Meeting — December 4, 2018

Review and approve the Minutes of the Madera/Mariposa Regional and Eaily Flead Start Policy
Committae Meeting — November 1, 2018

Review and approve the Minutes of the Madera Migrant/Seasonal Head Siart Policy Commities
Meeting - November 7, 2018

Review and accept Bank of America Credit Card Staternenis:
o November 2018

Review and accept the American Express Credit Card Statement and All Other Credit Card
Statements:

s QOctober 2018

« November 2018

Review and approve the following Fresno Migrant Head Start reports:
« Monthly Enroliment Report — October 2018
o Monthly In-Kind Report — October 2018
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E11

E-12

E-13

E-14

+  Food Program Report — Oclober 2018

Review and approve the following Fresne Migrant Early tHead Start reports:
»  Monthly Enrollment Report — October 2018
»  Monthly In-Kind Report — October 2018

Review and approve the following Madera Migrant/Seasonal Head Start reports:
o Monthly Enroliment Report - October 2018

« In-iind Repori — October 2018

¢ CACFP Program Report — October 2018

Program Information Report (PIR) - October 2018

Review and approve the following Madera/Mariposa Regional Head Start reporis:
o Monthly Enrollrment Report — October 208

« In-Kind Report — October 2018

o CACFP Program Report — October 2018

Raview and approve the following Madera Early Head Start reports:
o Monthly Enroliment Report — October 2018
e In-Kind Repott ~ October 2018

Review and consider approving Fresno Migrant & Seasonal Head Start’s 2018
Self-Assessment Program Improvemsnt Plans.

Ratify the submission of the application requesting continued funding from the California
Department of Education ~ Early Education and Support Division for FY 2018-20.

Raview and consider approving the 2019 Holiday Scheduis.

Motion: APPROVED AS PRESENTED
Moved by Donald Holley, seconded by Kathy Lopes

Vote: Carried Unanimously

DISCUSSION./ ACTION [TEMS

Review and consider approving the 2018-2019 Madera Migrant/Seasonal Head Start
Corrective Plan of Action for the Grantee recommendations identifled during the annual
program review.

Maru Gasca Sanchez, Support Services Manager, presented fo the Board regarding the 2018-
2019 Wadera Migrant/Seasonal Head Start Corrective Plan of Action for the Grantes
racommendations identified during the annual program review. Maru highlighted there were no
findings identified during the review. The Grantee made only two recommendations in the Human
Resources and Health & Safety service areas. Maru emphasized that staff is in the process of
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raviewing policies and have provided iraining to toaching siaff. Matiie Mandez, Exacuilve
Dirsctor, called attention to correspondenca irom ihe Grantes regarding policy council
responsibilities for Head Start parsonnal. This correapondence addressed a racommeandation
under the Hurnan Resourcaes service area regarding the Policy Council ragponsibilities in the
hiring, svaluation, compensation or termination of ali head start amployees. After raviewing legal
interpretation, the Granies concludad that the recommendation ba withdrawn 23 currant practices
are aligned with the Head Start Act and the Head Start Parformance Standards.

Motion: APPROVED AS PRESENTED
Moved by Kathy Lopes, seconded py Cece Foley Gallegos
Vota: Carried Unanimously

Review and consider approving the submission of an application to Stanislaus County
Office of Education and California State Preschool Program (CSPP) funding. Budget io be
distributed at meeting.

Item Pulled

Authorize the Executive Director fo sign and submit the 2019 CSBG contract with the
Department of Community Services & Development (CSD) on behalf of the Board of
Directors.

Elizabsth Wisener, Community Services Program Manager, presented fo the Board regarding the
the submission of the 2019 CSBG contract with the Department of Community Services &
Development (CSD) on behalf of the Board of Directors. Elizabeth shared with the Board that the
submission of the CSBG contract with CSD is an annual renewal application. The total allogation
for the Fiscal Year 2019 is $279,073, which reflects a decrease of 1.14% fromm the 2018 Fiscal
Yaar, Funds will be utilizad for administration, front staff, the Shunammite Place match and the
Child Forensic Interview Team (CFIT). Mattie added that the budget for the 2019 CSBG contract
includes an allocation for a CFIT Speciaky Advocaie that will be responsible {0 arrange CFIT
interviews, mairitain National Children's Alliance (NCA) Accreditation and to work with the
community and multidisciplinary ieam.

Motion: APPROVED AS PRESENTED
Moved by Donald Holley, seconded by Tyson Pogue
Vote: Carried Unanimousty

Review and consider accepting the application from Molly Hernandez to fill the vacancy in
the Falrmead/Chowechilla Target Area on the Board of Directors.

Matiie Mendez, Executive Director, pregented to the Board regarding the application frorm Molly
Hernandez to fill the vacangy in the Eairmead/Chowchilla Target Area on the Board of Directors.
A vacancy occurred when Theresa Van Tassel, former representative for the
Fairmead/Chowchilla Target Area resigned from the Board of Directors. An advertisement was
placed in the Madera Tribuna. CAPMC received one (1) application from Me. Molly Hernandez.
Molly shared with the Board that she is cumrently a teacher for children with speclal nesds
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amploysed with Madera County Suparintendant of Schools. Molly i3 familiar with Fleac Start
programs.

Motion: APPROVED AS PRESENTED
Moved by Donald Hofley, seconded by David Hermandez
Vote: Carried Unanimously

Review and consider accepting the nominations made by the Nominating Committes for
the Board of Diractors.

Mattia Mendez, Executive Director, praseniad to the Board regarding the nominations made by
the Nominating Commitiee for the Board of Directors. Voting ballots for the aleciion of Board
Officers, Executive Commitiee, Finance Committes and Personnel Committee were distributad
during the mesting. Donna Tooley, Chief Financial Officer, tallied the voies, Results are as
follows -

Chairperson: Tyson Pogue, Target Area Official
Vice Chairparson:  Erie LiCalsi, Private Official
Secretary/Treasurer: David Hernandez, Public Official
Exacutive Commitise: Dennis Haworth, Public Official
Donald Holley, Private Sector
Aurora Flores, Target Area
Personnal Cormnmittee: Dennis Hawaorth, Public Official
Kathy Lopas, Private Sector
Tyson Pague, Target Area
Angela Andsola, Target Area (Aliernate 1 of 3)
Cace Foley Gallegos, Public Official (Alternate 2 of 3)
Donald Hollay, Private Sector (Aliernate 3 of 3)
Finance Commiitee: Ruth Carral/ Angela Andeola, Target Area
Donaid Holley, Private Sector
Miguel Gonzalez, Public Official
Mation: APPROVED AS PRESENTED
Moved by Kathy Lopes, seconded by Cece Foley Gallegos

Vote: Carried Unanimously

. ADMINISTRATIVE/COMMITTEE REPORTS TO BOARD OF DIRECTORS

Finance Committee Report- No Meeting
Personnel Committee Report- No Mesting

1

2
3 Executive Director Monthly Report - (November 2018)
4

Financial Statements (November 2018) — Informational
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Haad Start Policy Council/Cormimitias Raporis

Work Related Injury Report -« (November 2018)

CAPMC Board of Diractors Attendancs Report - (November 201 8)
Staffing Changes Reports for: November 1 — Dacember 5, 2018

Correspondance issued November 30, 2018 from tha U.S. Department
of Health and Hurnan Services regarding FY 2019 Head Start funding
increase.
ADJOURN
Chairparson Dennis iHaworih adjourned the Board of Diractors meeiing at 6:10 P.M.

Motiorn: APPROVE A8 PRESENTED
Moved by Donald Hollsy, seconded by Cecs Foley Gailegos

Vote: Carrisd unanimously
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| EO’ o R@port to the Board of Directors

ctio" Agenda ltem Number; F-1
PARTNGERSHIP Board of Directors’ Mesting for: June 13, 2019

OF WADERA COUNTY

Author: Jeannie Stapleton

DATE:
TC:

FROM

June B, 2019
Board of Direciors

2 Elizabeth Wisenar, Community Services Program Manager

SUBJECT: 2019 Community Services Block Grant (C5BG) Targeted Initiative Contract

1

‘Il
2

v.

RECOMMENDATION:
Raview and consider ratifying the 2019 CSBG Targefed initiative Application.

SUMMARY:

CAPMC will recaive $30,000 in discretionary funds. The contract tatm is June 1, 2019

through May 31, 2020, The Targeted infiiative Program Is a one-time funded grant that
is designed to support activities in agency capacity as well as expanding or anhancing
program services.

DISCUSSION:
1. CAPMC will use the funds to provide three different irainings and fo update the

Strategic Plan.

2. The first training will be for Child Forensics Interview Techniquas and
focuses on interviewing children of alleged sexual assault and/or physical
abuse,

. The second training will be the Trauma-Informed Care and Vicarious
Trauma Internal and Self-Care Resiliency.

4. Consultants in software iraining, specifically Microsoft Office products
such as Word and Excel, will provide other training for staff.

b. CAPMG will also utilize funds to contract with a consultant to help updaie
CAPMC's Strategic Plan,

FINANCING:
$30,000
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ateds of Coltfornle ) Werls Plan
DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPYMENT B Flnal Raepost
Digoraflonsry Grant Work Plan/Final Feport :
D30 524 (Rav, 32010)

[ Aganoy Nama AgangyiProject Rapresaniative:
Gommunity Action Parinership of Madera County, Mattle Mendaz
ina.
Coniract Numbai Contract Tarm
18F-5023 January 1, 2018 — May 31, 2019
Emaill; Talephone Number:
mmshdsz@inaderacap. org ( 659 ) B76-5749 a
July 10, 2042 {4 4 J

aravide all information reguestsd)
e

et e A

Emiploymsnt Neaw Program
Edueation and Gognitive Devalapriant O Program Expansion of an axisiing program
theome and Asset Bullding £ Program Enhancame such 88 Improving aamvices
Houslng
Haaith and Soclal Behavioral Davelopment
Clvic Engagement and Community lnvoivement
Agancy Capeacity Buliding

U Birategic Planning

1 Data Management and Repaorting

[ Sofware/IT

O Grant/Resotios Davalopmant

nognoon ok

Clomrnunlty Actlon Partnership of Madera County - Victim Services Genter (VSGC) providas information, support,
acvocacy, follow-up, on-going counsaling sarvices, referrala and accompaniment to forensic exams 1o ¢hild and
adolescent victims, Such sarvices allow continulty of care to direct and Indirect child and adolsscant victims of sexual
sasault and abuse, from first contact to case closure, The primary task of the advocate aselgned o the CFIT teamis to
advocate for interventions most likkaly to suppert a viclim's recovery from the traumatic expsrience. Chitdren and families

rsoslving services from Communtty Action Pastnership of Madera County - Vietim Services Canter can henefit from the
infagrated seyvices provided on-sita,

CAPMGC 2ims to provide a holistig experlence, where children and farnilles can obtain necessary services divectly on-site,
A TR e e R R s e S e e e ST T
Seeure funding for Gommunity Actlon Partnership of Madera Gounty's CFIT Interviews and rental apace that exceeds the

space allowad by hs CalOES Sub- raclpient Handbook arid pay for Forensic Interviewars to conduct Interviews with the
childiran,
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“Sewta o Callfornis [ ok Plan
BEPARTHENT BF COMMNITY SERVICES AND DEVELOPMENT & Finst Report
Dlscrstionary Grant Work PlanFinat Raport i
(3D 323 (Rov, 32019)

Janusry 1, 2018 - Dacamber 81, 2013

FISCAL SPENDING PLA i e s =
Enter vour proposad axpendliure plan below. For sach bimonthly reposting perlod, snter the parcentage of your sxpacted

axpanaes In the % Expended row. For planning purposas; anter the “Year-to-dats (YT DA" expeciad axpendiivies in the
YTD % vow (as & oumulative percentage) for sach periad. The expected expsnditures should veflect your project timeline;
48 the Y'TD % row san reach 100% before the end of the vontract ten,

Reporiing
Pariod dune-July Aug-fept Oct-Nov Deg-Jan 2020 Fab-Mar Apr-May

%
Expendad

YT %
Expendad

H focte T ‘r.?:r..;;\w.\s ‘."‘ -I"*_T O s ‘-; et “‘_.. Y ‘ .{f,;-_,;‘.'.“ o “" ': i :
@%}L ,.En'?ﬁefﬁ@h&ﬁiﬁﬁ@ AL By EEpA e i S M A o A %ﬁ@ﬂrﬁhﬁﬁaﬁ? SR T R
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FINAL REPORT
(The Final Report shall be completed and submiltted to $SD ne later than 30 days efter the contract term or upon
complation of the project.)

b T e T T, B e

CAPMG was abla to provide services to 94 Individuals via aupport services, advooacy, follow-up, ongoing counseling
gervices, and refarrals by a various agensies.

AR R

CAPMC has been abls to secure funding for the rental space needed (o provide services to approximataly 98 particlpanis
sae the chart on the attached page.

The Gommunity Sarvicas Block Grant Discretionary Funding provided the financlal support to pay for cosis relaied io the
Chitd Forensic interviews thet ars part of the Invastigatory and prosasution process when a child discloses they have
haen victims of sexual assault, CAPMC had axpanded all of the unrestriciad dollars related to CFIT. Although CAPMC
recelves Rape Crisls funding from Cal OES, the costs related to CFIT (favestigaiory and prosecution), io conduct the
mterview are unaliowable costs, Without the discretionary funding CAPMC, the CFIT Steering Commitise and multi-
disciplinary team faced moving the Child Advocacy Centar to another location within Madara County, The GSBG {unding
allowed CAPMG to expand the Chiid Advocacy Center by providing two farmily walting rooms, an interview room, and
locations for law enforcement, Department of Social Services, Child Proiective Services andfor the District Atiomay to

s tadh w seelEetr = o i i ware ear b m e e A . S RN ENEATE L AL PR 0 S s mElwll e w—-u-w-‘---é--- s s e
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: ! VIGRS AND B . Al Raport
Disoratlonary Grant Work Plan/Final Raport il s o MEUENE
D50 828 (Rav. 2078

maet with the family on an a8 nesded bagis, CAPMC alang with the multi-disciplinary team schaduled and conduciad he
following Intenviews from June 1, 2018 through April 30, 2049,

suctess Story (holude if applicable, atiach additional shesls as necassaryy;

The Community Servicas Blosk Grant Discretionary Funding provided the financlel support to pay for costs reiated o the
Child Forenslc interviews that aie part of the Invastigstory end prosscution process when a ohild disclozss thay hava
bean victima of sexual assaull. CAPMC had sipended all of the unrasiricted dollars relatad to OFOT, Although CAPMC
recelves Rapa Cilsls funding from CalOES, the costs rekatad to CFIT (Investigatory =nd prosectition) to conduct the
Intarviews are unallowsbla costs, Without the discretionary funding CAPME, the GFIT Siaering Committes and mulif.
disclpiinary team faced moving the Child Advocacy Cenier to another location within Madeara County. The GSEG funding
allowed CAPNIC fo expand tha Child Advaoacy Cantar by providing twe farmily wailing roams, an intervisw o, and
lecations for law anforcement, Department of Social Sarvices, Child Protactive Sarvices andios the Disirlet Aftoiney to
mest with tha famlly or an as nebded basis, CAPMC along with the multl-tisciptinary ieam scheduled and sondusiad fha
fallowing Interviews from Junet, 2018 through April 30, 2019

Cormunity Action Partnarship of Madera County, Inc,

CFIT Demographica
14
June i 1 8
July 1 1 2
August 1 3 3
September 0 4 J
Qetalzer 2 7 4
November 3 4 8
Dacembar 0 2 i
LT T

B "

lanuary 0 3 B

Febroary Q 5 8

iarch 5 3 4

Al 0 i 5 N
Total., , 5., ;e & PA2Y o e AR e
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Al DEVELOEMENT
SeTats s, Mairaiva

e
GOS0 BETC (Rev. DY

CSEE DISCRETIONARY (Disc.) CONTRACT BUDGET NARRATIVE

Contractor Nara: Contract Nurnber: Contract Amouni: | Dats h
Cormmunity Action Partiership of 19F-4425 530,000 5/23/2019
‘Madeira County, Inc,

Prapatrad By: Contract Term Amendment Number:

Donna Tooley 06/0:1/19 - 05/31/20

Talephone Number: Fax Mumber: E-mail Address:

5589-575-5755 559-573-7665 dronley@raderacap.org.

Section 10 - Adminlstrative Costs - Contract/Consultant Sarvices:

consultants and Consultant Expanses 517,200
(58,600/sesston x 2 sessions, Inaluding travel)

The arnount budgeted will provide tralning and guldance on the update to the Agency's strategic plan.
Caramunity Action Partnership of Madera County, inc, {CAPMC) ten year strategic plan ends in 2020 and was
developad using the Balancad Scorecard method. Ralanced scoracard Is astrategic planning and managemeant
systam that takes imto account non-financial aspects af corporate performance, such as customer satisfaction
and business processes. Tha Balanced Scorecard approach involves collecting data and analyzing the agency
from different perspectives. These are irarning and growth, financial, business process and the customer.
CAPMC will be working with a Balanced Scorecard consultant to update lts agency strateglc pfan for the next
Five to ten years and devalop new priorities and inftiatives.

Tatal Section 10 - Administrative Costs - Contract/Consultant Services 517,200
Section 20 - Program Costs - Subcontractor/Consultant Services:

Consultants and Consultant Expenses $12,300
($5,000 - Child Forensic interviewing Techniques;

6,100 - Trauma-Informed Care and Vicarious Trauma intarnal

and Self Care Resiliency: $1,700 - Micrasoft Office Tralning)

he arnount budgeted will provide training using various cansultants for agency program siaff. The first
tralning focuses on interviewing children of alleged sexual assault and for physical abuse. The CHT guidelines
exist to reduce the nurmber of interviews to which the child is subjected to rninimize the number of persons
who interview the child, lmprove the quality and quaniity of information obtained in the interview and
shorten the time period between Investigation and legal disposition of child sexual abuse cases. This standard
helps ensure that all children served recelve consistent, evidence-based interventions that help them heal
from the trauma of alleged sexual assault or physical abuse.

The second trainings will provide education and tralning for program staff and better autcornes for the clients
whom we sevve. Staff who work in the human services fleld often encounter, Traurma-informed Care and
Vicarious Trauma Internal and Self-Care Resiilency. Trauma-Informed Care (5 an approach that assurmes that

1
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MUETT? SERVIGES ANE DiEla6m
senfraed Budg st Maraibya

GESBG DISCRETIONARY (Hsc.) CONTRACT BUDGET NARRATIVE

an individual is more likely than not to have 3 hisiory of trauma and racegnizes the preseiics of tralima
syrnptorns and acknowledges the vole trattrna may play i an individual's e, ncluding servica staff, The Salf-
Cara and Restliency will help staff deal with the traurna that happens when staff feel commitied ar rasponsibia
to help and unabla to fulfill that commitment. 1t can leac to very high and unrealistic aypectations of staff ang
othars, The sanse of cormmitment and rasponsibility can aveniually contribute o feeling burdenad,
overwhalmad, and hopealess In the face of great naad and suffering. it can also lead staff to overextand whai
i3 rensoriable for thelr own well-heing and the best long-tarm intarests of the cllents.

Tha other staff iraining that will be provided by consultants is software training, specifically Microsofi Office
products such as Waord and Excel. The agency has Found that many staff siruggle wiih thase programs and
nead sdditlonal training i order to use them more afficlently, Program staff in particular have iimited
knowiadge of Excel and have difficutty creating spreadsheets. Tha agency will offer saveral tralning sssslons
from baglnning to intermediate levels,

Total Section 20 - Program Costs - Subcontract/Consuliant Services 512,800

Total CSBEG 2019 Discratlonary Budget 530,000
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COMMUNITY ACTION PARTMNERSHIP OF MADERA COUNTY
Regular Board of Directors Meaeting
June 13, 2019

ACTION SUNMARY MINUTES
The Board of Directors Meating was called to order ai 5:30 p.m. by Eric LiCalsi.

Board Members Presant Board Members Abseint
Adriana Olivarria-Perez Tyson Pogue
Jose Rodrigusz Migusl Gonzalez
Dennis Haworth Dennis Smith
Eric LiCalsi Molly Harnandez
Kathy Lopes Robert Poythrass
David Hernandez Aurora Flores
Donald Holley
Personnel Present Public — Cthers Presen
Matiie Mendez None

C.

Danna Tooley

Cristal Sanchez

irene Yang

Elizabeth Wisaner
Maru Gasca Sanchez

PUBLIC COVMMENT

None

ADOPTION OF THE AGENDA

ADDITIONS TO THE AGENDA: Items identified after posting of the Agenda for
which there is a need fo take immediate action and cannot reasonably wait for the
next regularly scheduled Board meeting. Two-thirds vote, or unanimaous voteif
quorum is less than full board, required for consideration. (Government Code
54954.2(g) (2)) Any itemns added to the agenda will be heard following all
Discussion/Action ltems (Section F)

ADOPTION OF THE AGENDA: Adoption of the agenda as presented.
Motion: APPROVE AS PRESENTED
Moved By Donald Holley, Secondad By Kathy Lopes

Vote: Carried Unanimously

CLOSED SESSION

None
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D-1

E.7

Dﬂ

Head Start Parent Curriculum — Opening Doors
Maru Sasca Sanchez, Support Services Manager

BOARD OF DIRECTOR'S CONSENIT CALENUDAR
All items listed under Consent Calendar are considered to be routine and will be enactad by one
motion. For discussion of any Consent Iter, it will be made a part of the Discussion ltems at the
request of any mamber of the Board or any parson in the audience.

Review and consider approving the Minutes of the Regular Board of Director's Meeting —
May 8, 2019

Review and considsr approving the Minutes of the Madsra Migrant/Seasonal Head Btart Policy
Commitiee Meeting — April 10, 2018

Review and consider accepting the Bank of America Cradit Card Statements:

e April 2018
«  May 2019

Review and consider accepting the American Express Credit Card Statement and All Other
Cradit Card Statementis:

e March 2018
o Aptil 2019
e May 2019

Review and consider approving the following Fresno Migrant Head Start reporis:

¢ Monthiy Enrollment Report — Aprii 2018
e In-Kind Report — April 2019
CACFP Program Report ~ April 2019

Review and consider approving the following Fresno Migrant Earfy Head Start reporis:

e Monthly Envoliment Report - April 2019
¢ In-Kind Program Report - April 2019

Review and consider approving the following Madera Migrant Head Start reports:

¢ Monthly Enroliment Report — March & April 2019
o In-Kind Rapori — April 2019
s CACFP Program Report — March & April 2019

Review and consider approving the following Madera Regional Head Start raports:

Monthly Enrolliment Report - March & April 2019
In-Kind Report — March & April 2019

CACFP Program Report — March & April 2019
Pragram Information Report (PIR) — April 2019

* 9 9 @

Review and consider approving the following Madera Regional Early Head Start reports:
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£-10

E-11
E-12

E13

E-14

E-15

E-16

E-17

=18

s Monthly Enrollment Report — March & April 2012
»  In-Kind Report - March & Apyil 2019

Raview the Alternative Paymani and Resource & Raferral Program Report for May 2019,
(Informational Only)

Review the Community Servicas Program Report for May 2019. (Informational Only)
Reviaw the Victim Services Genter Program Report for May 2019. (Informational Only)

Raview and congider approving the 2019-2020 lease agreement between Frasno Migrant
Ssasonal Head Start/CAPMC and Parlier Unified School District.

Review and consider accapling the Fresno Migrant and Seasonal Haad Start 2018 Annual
Report.

Review and consider approving the 2019-2020 Raimbursement Policy for the Policy Cormmities
Mambers representing Madera Migrant/Seasonal Head Stari program.

Review and considar approving the 2019-2020 Madera Migrant/Seasonai Head Start Planning
Process Policy/Procedure and Calendar.

Review and consider approving the Madera Migrant/Seasonal Head Start No Fee Policy per
Head Start Performance Standards.

Review and consider accapting the resulis of the Weatherization Program’s monitoring visit.

Motion: APPROVED AS PRESENTED
Moved By Dennis Haworth, Saconded By Adriana Olivarria-Perez

Vote: Carried Unanimously

DISCUSSION / ACTION ITEMS
Review and consider ratifying the 2019 CSBEG Targeted initiative Application.

Elizabeth Wisener, Community Services Program Manager, presented regarding the 2019 C8BG
Targeted Initiative Application. Elizabeth noted that CAPMC will receive $30,000 in discretionary
funds. The contract term is June 1, 2019 through May 31, 2020. The Targeted initlative Program
is @ one-time funded grant that is designed o support activities in agency capacity as well as
expanding or enhancing pregram services. CAPMC will utilize the funds to provide the following
trainings to the Child Forensic Interview Tearn: Child Forensic Interview Technigues, Trauma-
Informed Care, Vicarious Trauma, and InternaliSel-Care Resilience. Additionally, a soitware
training will be provided to staff. Lastly, CAPMG will uilize funds to contract with a consultant o
help update CAPMC's Strategic Plan.

Motion: APPROVED AS PRESENTED

Moved By Kathy Lopes, Saconded By David FHearnandez
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Vaota: Cartied Unanimously

Review the status of the CalOES Emergency Water Tank Continuation Program (Bulk
Water) and State Resources Control Board {Drinking Watar) Contraets, {Informational
Oniy)

Elizabeth Wisener, Community Services Program Manager, prasentad regerding the status of the
CalOES Emergency Water Taink Continuation Program (Bulk Water) and Stats Resources
Control Board (Drinking Water) Contracts. Elizabeth highlighted that there have been 383
domestic well permiis issued between January 1, 2018 fo June 3, 2019 of which 24 are
nouasholds that ware once on the program. Site verifications were conducted in May 2019 for
sach residence that is still on the program. Results of those site verifications are as follows:

v Asg of July 1, 2018, there ware 140 households on the buik waier program and as of May 31,
2018, thers ara now 102 households still on the program.

v Ag of July 1, 2018, there were 106 households on the drinking water program and as of May
31, 2019 thars are 76 households stilt on the program.

Elizabeth also noted that as of May 31, 2019, CAPMC, has spant $1,162,409.00 of the bulk water
contract. There will be approximately $210,000.00 to carry over inio the next fiscal year with the
additional funds and as of May 31, 2019 CAPMC has spent $37,681.00 on the drinking water
program. There will be approximately $80,224.00 that will be carrled over to the next fiscal year.

Motion: INFORMATIONAL ONLY

Close the 30-day review period and consider approving the CSBG 2020-2021 Community
Action Plan.

Elizabeth Wisenar, Community Services Program Manager, presented regarding the closure of
the 30-day review pericd and the consideration to approve the CSBG 2020-2021 Community
Action Plan. Elizabeth highlighted the Priority Ranking Table and explained, in defall, how
CAPMC addresses and/or plans to address the following priorities (in order): education, children
sarvices, employment, health, affordable housing, mental health, safety, slderly services,
homeless services, and water supply. The Community Action Plan is dus to Community Services
and Development (CSD) by June 30, 2010.

Motion: APPROVED AS PRESENTED
Moved By Kathy Lopss, Saeconded By Donald Holiey

Vote: Carried Unanimously

COMMITTEE REPOR
Finance Committee Report — None

G-2 Personnel Commiitee Report — None

G-3 Exscutive Director Monthly Report ~ (May 2019)

G-4 Financial Statements (May 2019) - Informational

G-5 Head Start Policy Council/Committee Reports

G-6 Work Related Injury Report — (April & May 2018)

G-7 CAPMC Board of Directors Atiendance Report — (May 2018)
G-8 Staffing Changas Reports for: April 23 —May 31, 2019
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H  CORRESPONDENCE
MNone

L ADJOURN
Vice Chairperson Evic LiCalsl adjourned the Board of Directors mesting at 6:06 p.m.

Motion: APPROVE A8 PRESENTED
Movad By Donald Holley, Seconded By Kathy L.opes

Vote: Carried Unanimously
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i o About 8FP STUENGHIETG

1 : r A PROGI
i @ SFPTralning The Strengthening Families Program (SFP) Is @ aationally 2nd internationally ¢ somdme

recognized pareniing and famlly strangthening program for high-risk and

& Program Evaluation general population families. SFF Is an svidanca-based family skills training

o programn  found ‘to  significantly iraprove paranting sikifls and  family

Pﬁdﬁ!“!w i ralationships, reduca problerm behaviors, delingquency and alcohol and diug

St abuse In children and to Improve soclal competenclas and school performance.

. Child maltreatment also decreases as paranis strengthen bonds with their
¢ childran and lsarn more effective parenting shills.

e T et

' The original 14-sassion avidenca-based SFP for high-risk families with children
ages 6 to 11 years (SFP6-11) was developed and tasted In the mid 1980s by }
Dr. Karol L. Kurnpfer on a NIDA research grant with children of substance-
abusing parents. Subsequant randomizad control trials (RCTs) have found §
similar positlva results with families in many differant athnle groups. Both
culturally adapted verslons and the corg varslon of 3FP have been found
Donace to the effective with African-Amarican, Hispanic, Aslan, Pacliie Islander, and Flrst
Strengthening Nations families. 5FP s In 36 countrlas.
i In the early 1990's, Drs. Kumpfar and Molgaard, Co-Pls on an lowa State
University grant, devsloped a shorter 7-session varslon for low-risk families §
with pre- and early teens (SFP10-14). in the 2000s new l4-session versions
for high=risk families with both younger children (SFP3-5) and early teens %
(SFPi2-16) were developad by Drs. Kumpfer and Whiteside and replicated in
multiple agencies in the USA and Europe with better results than the research
RCT studles (Kumpfer, Greene, Whiteside & Allen, 2010, Kumpfer, Xia, &
0'Driscoll, 2012; Magalhes, C. & Kumpfer, K, L, 2015).

In order to rake SFP skills available to every family, In 2011 a naw low-cost -
SFP Home-Use DVD and Online coursas, for ages 7-17 was developad by Dr.
Karol Kumpfer and Jaynie Brewn, Sold for $5 =ach through the Sirendthening
Familles_Eoundation, or Onling lessong are for parents and children to
watch together at home. They have ten 30-minute 5FP lessons, plus an Intro
S?Fgment that discusses how the teen braln develops. Handouts can be printed
off tha DVD or from the websita once you purchase the lessons. it can also be
used In a clinic or agency setting with a trained Discussion Leader or Family
Coach. It has also been usad as part of the Middle School Health Class
currleulumn with parent-child Homeworl assignments, and helped lower 8th . -

giade binge drinking 50% In ane year. To order, dick an ihea | - LS R
page, or on the DVYD icon above right. B RY e

A new group class curriculum (SFP7-17) that corresponds with the SFP Home-
Use DVD was also developed and has been pilot tested over 30 tirnes with high
L sk familles with excsllent results that are aquivalent to the prior tasted 5FP

versions (iurnpfer & Brown, 2011). The curriculum can be taught in 10, 12, or
i 14 sessions depending on family risk factors. This new universal version of SFP
hes lessons for Parents, Children, Teens, and a Family Practice sesston, It
teaches the same research-proven skills as the original SFP, with added
material on Mindfulness, the impact of alcohol and drugs on the developing
teen brain and the paranting skills needed to prevent it. To order, click on the

L anc MREPP Centar | U5 ‘ > € :

Dapartment of Education

o

L

]

« Administration for Childran and Families (ACF

o

» Tha United Nations Office of Drugs and Crime (UNODC)
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WHAT IS THE STRENGTHENING
FAMILIES PROGRAM?

The Strengthening Families Program (SFP) was developed in 1982 by Dr. Karol
Kumpfer, Ph.D., and associatas, with funding from the National Institute of Drug
Abuse. It is an evidence-based parenting program designed to help parents and
kids develop happler famlly relationships, improve mental health outcomes, and
help decrease youth alcohol and drug use, violence, and delinquent behavior,

SFEP consists of a 10- to 14-weelc*, two-hour skills course with separate parent,
teen and child lessons held during the first hour, followed by a family practice
session during the second hour. SFP skills are for all families; they are not
special skills for deficient families. (In SFP, a “family” is defined as one or more
adults responsible for one or more children; a “parent” is an adult with that
responsibility.)

It has been updated in recent years and proven effective by families in all 50
states and 38 foreign countries, The following results were found in randomized
control trials:

PARENTS REPORTED

¢ Increased family unity

+ [ncreased positive communication

increased positive parenting skills

improved family management and organization

: Improved parent/child relationship

]

Dacreased family conflict
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CHILDREN EXPERIENCED

- Increased social skills, cooperation and pre-social friends
« fmproved school performance
» Reduced misconduct and aggression
+ Reducad depression and anxiety
o Dramatically reduced tobacco, alcohol and drug abuse use
SEP is successful because the lessons are skill-based; and when parents and

youth are taught and practice prosocial skill-based lessons together, it changes
thair braln wiring for the good and Improves family dynamics.

An updated SFP version for parenis with children from ages 7-17 was created in
2012, with video-clips from the SFP Home-Use DVD. The SFP 7-17 lessons
include the following skills:

1. Daily looking for and complimenting the good; eliminating harsh criticism
2. Using communication and fun family reetings

3. Problem solving, win-win negotiation, and pre-problem solving to stay out
of trouble

4, Limit setting and establishing mild, fair, pre-determined consequences

5. Making family rules and seiting up a reward systern for good behavior

6. Reducing stress and using good anger management skills

7. Setting goals and using contracts for change
8, Learning how alcohol and drugs hijack the teen brain

9. Choosing good friends and monitoring kids’ activities
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10, Creating fun famlly traditions, learning pro-social values, and engaging in
servica

* Depending on risk factors for the famnilies,

To reduca costs and increase fidelity, a low-cost ($5) SFP 7-17 Years Horne-Use
DVD was created. It was tested and found effective in homes, schools, clinics,
detention centers, and behavioral health home visits (Kumpfer, et al,, In review).
The low-cost SFP 7-17 Years Home-Use video version features an introduction
lasson on how the brain develops, with a mindfulness component to increase
emotional regulation, and eleven 30-minute, skill-based lessons with bulilt-in
"nause and practice” segments, It includes free downloadabie handouts and
tracking sheets, It has audio tracks in both English and Spanish. The SFP DVYD
has been used by families at home and as an adjunct to family classes in
schools, family services agencies, homeless shelters, refugee communities, and
juvenile courts with very favorable outcomes.

221



222




BUY THE DVDI

INTRODUCTION LESSON (SFP 7-17)

HAPPY FAMILY - HEALTHY BRAIN CONNECTION
SEP DVD VIDEO LESSON DETAILS:

Risk and protective factors addressed; family attachment and increased social

skilis

Sfp Bisc1 1
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INTRO HANDOUTS

AS YOU WATCH THE VIDEQ, USE THESE HANDOUTS TO WORK THROUGH
THE PROGRAM:

The Happy Family—Healthy Brain Connection
fuy Keeping Your Family Safe and Happy

o Family Conversation Jar

& Planning for Family Dinners

= My Time

& Stomping the ANTSs

Understanding Brain Davelopment

How to Have a Healthy Brain

o Four Family Fun

&l Mindfulness

SFP 7--17 CLASS INTRO LESSON DETAILS

PARENTS
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Parants learn how SFP lessons teach the skills of bonding, boundaries, and
monitoring to help families develop happy relationships and keep kids alcohol
and drug free; how the brain develops and can be influenced by learning and
practice; and the importance of nutritious family dinners to create good brain
heaith and family bonding, Skills include giving positive attention o children
during 10-15 minutes of one-on-one play time daily (called "My Time") and
recognizing and replacing Automnatic Negative Thoughts. The skill of
mindfulness is also introduced during the dinner portion of SFP--with an
optional short dinner-time lesson on mindfulness included in each weeldly
lesson. Practicing mindfulness exercises has been shown to increase emnotional
regulation.

CHILD/TEEN LESSONS

These lessons focus on the power kids have to direct the developrment of their
own brains by what they think, say, do, or listen fo; eating brain-healthy food
and recognizing and replacing Automatic Negative Thoughts (ANTs) to create a
healthier brain; and the importance of contributing to happy family
relationships. Kids also brainstorm ideas for “My Time."
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FAMILY PRACTICE SESSION

Parents and youth join together for the last hour to brainstorm ideas for "My
Time," and each family decides times for holding it. Families decorate a Family
Conversation Jar to use during their family dinners and insert question slips
from the Conversation Jar handout, They review the ANTs handout (Automatic
Negative Thoughts) to use at home, if needed. Family practice sessions close by
all linking arms to form a family circle and repeating the SFP family motto: “We
are strong and loving families who take time to bond, set boundaries, and
monitor so we become our highest and best selves.”

226



Empowering parents

with research-proven skills to create happy families, healt

GET THE DVD BUY ONLINE LE
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Officlal Foundation for the Strengthening Families Program

We are committed to keeping our nation’s youth addiction-free by providing
parents and youth with research-proven skills to develop healthy hrains and
prevent alcohol and drug use. Research shows most adult addiction begins in
adolescence, and if kids don‘t abuse alcohol or use tobacco or illegal drugs
before age 21, they likely won't ever do so,

WHY WE ARE CONCERNED:

Addiction, which destroys lives and devastates families, combined with underage
alcohol and drug use, is undermining the stability, safety, and prosperity of our
nation. One in 10 American children currently lives with an addicted parent. Kids
who grow up with addicted parents are 40 percent more likely to use themselves,
putting them at risk for the gut-wrenching misery of addiction. This burgeoning
financial and social burden of addiction costs the U.S, $500 billion every year,
Studies show that most adult addiction begins in adolescenice, which is even more
concerning, As these addicted youths engage in risky sexual behavior, they often
bring forth precious and vulnerable children into unstable and neglectful home
environments. This puts these children, who need to become our next generation
of thoughtful, responsible, tax-paying citizens, at risk for adverse childhood
experiences (ACEs). Adverse childhood experiences cause huge problems in a
child’s life, for they interfere with proper brain development, which contributes to

* Ermnotional reactivity; poor anger management skills
o Impaired ability to self-regulate and seif-soothe

» Impaired ability to focus

» Impaired ability to delay gratification

* Impaired ability to organize, plan, schedule, and complete tasks

228



« impalrad ability to nurture (parent) or attach {chifd)

THEDE THmLLUVE, DUl LUring pai Sty 2R wall P evaiin ALl gl
addictions—helping our natlon stay prosperous and free, Please learn the skills,
use tham yourself, and help us make affective, nurturing paranting the new
national pastime!

DONATE
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GET THE DVD

LEARN MORE

Bk 4n

f loved the videg, by the way...it changed our {ife and | believe it should be
standard requirement for all parenis...if we could make something mandatory
like we do our driver's licenses. It is fantastic!

Dana W.
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Michael Jurkovich

Supervising Judge of the Grand Jury
adera Superior Court 200 South G Street
fAadera, CA 93637

L&

adera County Grand Jury

PO Box 534

adera, Ca 93639

L ]

4 student Safety: Why Are They Turning the Wrong Way?

Report Date: June 28,2019

|
I)a!ar Honorable Judge Jurkovich and Members of the Grand Jury:

|
:fnlclosed please find Madera Police Department’s response to the Madera County Grand Jury findings
n# recommendations.

FINDINGS FOR MADERA UNIFIED SCHOOL DISTRICT;

F5. The respondent disagrees with the wording “DANGEROUS”. A more appropriate evaluation would be that
ssues and concerns do exist with regards to traffic conditions in and around Alpha Elementary School and John
Wﬂd'ams Elementary.

Fﬁj The respondent agrees with the finding.

F7,T he respondent agrees with the finding,
i

I\

|
|
!
i

430 South "¢ Street, Madera, Callfornia 93638 o

-S|

(359) 675-4200 FAX [559) 6756654
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MADERA POLICE DEPARTMENT

Office of the Chief of Police
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R EkDMMENDATIONS: MADERA UNIFIED SCHOOL DISTRICT

1
R5. The recommendation has not yet been implemented, however a meeting involving all parties will occur on
| uiy 16, 2019 at 10:30.

|

R7, The recommendation has not yet been implemented, however a meeting involving all parties will occur on

July 16, 2019 at 10:30.

tfully,

I)in?o Lawsop Chief of Police

|
|

=y 0 AR A Chvaant | L —
— ; e 330 South “C Street, Madera

California 93638 PRmp—— IR

{559) 6754200 FAX {559} £75-6654
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Mabera Unirieo SchooL Districr

1902 Howard|Road, Madera, California 93637
(559) 675-45
FAX: (559) 67511186

M@mru@.uj

e R— }

l
August 19, 2019
?

Madera County Grand Jury
PO Box 534
Madera, CA 93639

i
Attention: Madera County Grand Jury
l

recommendations released on June 28, 2019 re

Wrong Way?.

Board of Trustees:

Ray G, Seibert, President
Ruben Mendoza, Clerk
Trustees:

Brent Fernandes, Joetta Fleak
Ed Mcintyre, Lucy Salazar

Superintendent:
Todd Lile
| RECEWED R
AUG 29 2019
MADERA COUNTY GRAND JURY

This letter is to serve as aresponse to the Madera County Grand Jury findings and
garding Student Safety: Why Are They Turning the

The report called out four (4) findings for Madera Unified School District (MUSD) and provided four
(4) recommendations to address the reported findings. Below you will find MUSD’s response to the
Grand Jury’s findings and recommendations.

F1 | Both MUSD and GVUSD are in compliance with Education Code 39831.5 (a) (AB.CD, and E) (2),
the “Annual Student Bus Safety Document” requirements.

R1. The MCG] recornmends that MUSD and GVUSD must continue staying in compliance with
Education Code 39831.5 (a) (A,B,C,D, and E) (2), the “Annual Student Bus Safety Document”
requirements each year to ensure that the most complete and accurate information is provided to
drivers. .

|

Response:
Ed Code 39831.5 (a) (1) (AB,C,D, and E) states:

(a) All pupils in prekindergarten, kindergarten, and grades 1 to 12, inclusive, in public or

~ private school who are transported in a school bus or school pupil activity bus shall receive
instruction in school bus emergency procedures and passenger safety. The county
superintendent of schools, superintendent of the school district, or owner operator of a
private school, as applicable, shall ensure that the instruction is provided as follows:

(1) Upon registration, the parents or guardians of all pupils not previously transported in a
schoo! bus or school pupil activity bus and who are in prekindergarten, kindergarten, and
grades 1 to &, inclusive, shall be provided with written information on school bus safety.
The information shall include, but not be limited to, all of the following:
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Mabera Uv\an Scroou DistricT Board of Trustees:

1902 Howard Road, Madera, California 93637

Ray G. Selbert, Prasident

(559) 675-4500 Ruben Mendoza, Clerk
FAX: (559) 675-]1186 Trustees:
www.madera.li2.ca.us Brent Fernandes, Joetta Fleak
Ed Melintyre, Lucy Salazar

Superintendent:

Todd Lile
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(A) Alist of school bus stops near each pupil’s home.

(B) General rules of conduct at school bus loading zones.
(C) Red light crossing instructions.

(D) School bus danger zone.

(E) Walking to and from school bus stops.

(2)|At least once in each school year, all pupils in prekindergarten, kindergarten, and grades 1 to 8,
inclusive, who receive home-to-school transportation shall receive safety instruction that includes,
but is not limited to, proper loading and unloading procedures, including escorting by the driver,
ho to safely cross the street, highway, or private road, instruction on the use of passenger
resftraint systems, as described in paragraph (3), proper passenger conduct, bus evacuation, and
location of emergency equipment. Instruction also may include responsibilities of passengers
sedted next to an emergency exit. As part of the instruction, pupils shall evacuate the school bus
thriough emergency exit doors.

The district will continue to provide this information to parents through several avenues and to the
families of all students enrolled in our district.

School bus stops are posted on the district website and a flier is provided to each school site listing
thq bus stops for each of our bus routes organized by school of attendance. These routes are
developed annually based on student enrollment and the location of student residences.

Whtitten information on general rules of conduct, red light crossing instructions, and school bus
danger zones are included in the district handbook that is provided to all students at the beginning
of }very school year.

Students will continue to participate in annual bus safety drills conducted by district drivers as
required by Ed Code.

F5. The MCG]J finds that the traffic conditions are dangerous at Alpha Elementary School and John
Adams Elementary.

R5. The MCG]J recommends MUSD senior District leaders immediately meet with senior City of
Madera Law Enforcement and the City of Madera Traffic Engineer in order to mitigate all traffic
congestion at Alpha School and John Adams School.

Re:sponse:
On July 16, 2019, MUSD leaders, City of Madera Police Chief, City of Madera Police Commander, and

City of Madera Traffic Engineer met to discuss the MCG] findings regarding traffic around district
schools. Alpha Elementary and John Adams Elementary were discussed in great detail.
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1902 Howard Road, Madera, California 93637 Ray G, Seibert, President
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Brent Fernandes, Joetta Fleal

Ed Mcintyre, Lucy Salazar
Superintendent:

Todd Lile
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It was determined that the City of Madera would install traffic delineators in areas on Stadium Road
that would prohibit left turns out of the parent pick up/drop off driveway at Alpha Elementary as
wejtl as the exit out of Madera South High School. MUSD was also informed that Stadium Road
woi.lld be included in a traffic study the City will conduct as part of an analysis of extending Almond
Ave. from Pine St. to Stadium Road. MUSD was also informed that a future “HAWK signal light”
wopld be installed on the corner of Stadium Road and Gary Lane.

It was recommended that MUSD ask parents traveling east towards John Adams to drop off/pick up
students on National Ave, and parents traveling west towards John Adams to drop off/pick up

students on Third Street. The intent is to eliminate students crossing those roadways in front of
vehicular traffic. :

F6. Many drivers are either uninformed or disregard traffic safety procedures at Alpha Elementary

School and John Adams Elementary School causing additional traffic congestion and unsafe
conditions for students,

RE».I The MCG]J recommends, by the beginning of the 2019-2020 school year, MUSD must begin
usitmg social media platforms, such as Aeries, Facebook, Twitter, and the school website, to publicize

existing traffic hazards and expose problems in order to improve the behavior of drivers.
|

Response:
|

Madera Unified has established a standard procedure for all school sites to follow in order to better
coq.rlmunicate traffic patterns at school sites. This procedure is currently in implementation stages
and is expected to be followed at all school sites. School maps with clearly identified student drop
off/pick up areas are in development. These maps will be posted on school websites and
distributed to parents through emails and social media platforms. School sites have already sent
messages via robo-phone calls to parents at the beginning of the school year. Madera Police

Department has also provided communication through social media and coordinated their
messages with the district.

MUSD and Madera PD are continuing to visit and monitor all district school sites to review traffic
patterns and make recommendations for improvement.

F7. Senior staff at both MUSD and Madera City Police Department are not collaborating to solve
traffic safety issues throughout the district.

R7 The MCG] recommends MUSD senior leadership immediately begin to collaborate with senior

managers of the City of Madera Police Department and the City of Madera Traffic Engineer to
review the traffic flow plan on each school in Madera Unified.

235



!
f

Mapera Uniriep Scuoor DistricT Board of Trustees:
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Ruben Mendoza, Clerk

Trustees:
2 ca.ug Brent Fernandes, Joetta Fleak
Ed Mcintyre, Lucy Salazar
' Superintendent:
Todd Lile

Response:

Onfjuly 16, 2019 the following District and City staff met to discuss the MCGJ findings (MUSD
Superintendent, MUSD Deputy Superintendent, MUSD Area Assistant Superintendents, City of
Mzadera Chief of Police, City of Madera Police Commander, and City of Madera Traffic Engineer. A
se({ond meeting was held on August 1, 2019. Meetings between the District, Madera Police
Department, and City of Madera Traffic Engineer will be held every other month for the purpose of
adgressing traffic safety issues around school sites.

Madera Police Department has provided additional resources to our school sites during morning
drop off and afternoon pick up times and have provided “media blasts” to parents regarding
enjorcerment of traffic laws around school sites. MUSD and Madera PD have also established
satellite offices on the campuses of both Madera High School and Madera South High School for
traffic patrol officers. This will provide increased traffic enforcement around the high schools as
Wﬁl] as Stadium Road.

Madera Unified would like to thank the Madera County Grand Jury for their diligence and
thoughtful recommendations in making our community and specifically our schools safer.

Rejbpectfully,

|
Todd Lile ' Ray Siebert
Superintendent President
Madera Unified School District Madera Unified Board of Trustees

236



37479 Avenue 12
#{ Madera - California - 93636

&' Phone 559.645.3570 Rodney Wallace - i
& y Wallace - Superintendent
~  Fax 559.645.7144 rwallace@gvusd.org
September 12, 2019 RECEIVED
The Honorable Michael Jurkovich, Supervising Judge SEP 18 2019
Grand Jury, Madera Superior Court

200 South G Street MADERA COUNTY GRAND JURY

Madera, CA 93638

Madera County Grand Jury
P.O. Box 534
Madera., CA 93639

Re:  Golden Valley Unified School District’s Response to Grand Jury Report
Student Safety: Why Are They Turning The Wrong Way? Report Date:
June 28, 2019

Dear Judge Jurkovich and Grand Jury:

Pursuant to California Penal Code sections 933 and 933.05, the Board of
Trustees for the Golden Valley Unified High School District (“Board” or
“Trustees”) hereby submits this formal response to the Madera County Grand
Jury Report, Student Safety: Why Are They Turning The Wrong Way? Report
Date: June 28, 2019

OVERVIEW OF DISTRICT RESPONSE

The Board of the Golden Valley Unified School District concurs in the Grand
Jury’s commitment to addressing issues of student safety and, in this case,
issues of safety related primarily to student transportation. The Governing
Board and Superintendent have duly considered the Grand Jury’s findings and
recommendations and offer the responses below.

We would also like to take this opportunity to point out that, while we
acknowledge that it is always beneficial to receive input about ways to improve,
the culture of the Governing Board and District management is continually
directed to the safety of students, as well as members of staff.

R2. The MCGJ recommends that by September 2020, GVUSD must
secure funding for implementing the Webster Elementary School
Master Plan for redirecting the entrance to Webster Elementary
School in order to reduce vehicle congestion and improve student
safety.

Board of Trustees: Brian Freeman, President - Andrew Wheeler, Clerk - Mona Diaz - Maria Knobloch - Steven Lewis
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R3.

R4.

GVUSD agrees that the ultimate goal of the district is to obtain funding
that would allow the district to redesign the Webster Elementary School
campus that would alleviate the drop off and pick up congestion around
the campus. However, the MCGJ's recommendation of “must” by
September 2020 may indicate that the grand jury does not fully
understand the magnitude of such an undertaking. The Webster
Elementary School Master Plan is a multi-million-dollar modernization
plan. Funding support must come from the state which is not an easy or
quick process and one that the state must approve. GVUSD had an
informal observation done by the county in which they stated that traffic
around Webster Elementary School during drop off and pick up was
“normal” as compared to the average elementary traffic paiterns
during drop off and pick up. Even several members of the MCGJ
witnessed the drop off and pick up traffic and stated that it looked very
normal as compared to other elementary schools in the area. While it is
still the goal of GVUSD to obtain the funding for a modernization of
Webster Elementary School, and GVUSD is actively working towards
that goal, there are many factors that need to be addressed in order for
this goal to be reached and based on the complexity of securing the
funding and approval of the plans outside of the district's control the
September 2020 “must” presented by the MCGJ is unrealistic.

The MCGJ recommends, by the beginning of the 2019-20 school
year, GVUSD must begin using social media platforms, such as
Aeries, Facebook, Twitter, and school website to post existing traffic
hazards to illustrate problems and improve the education of
drivers.

GVUSD uses multiple social media platforms to relay information to
parents and the conununity regarding all kinds of information including
procedures and policies about the drop off and pick up of students
throughout the day.

The MCGJ recommends, by the start of the 2019-20, Webster
Elementary School must complete the implementation of a paid
Crossing Guard Service to ensure enhances, and maximize student
and driver safety.

GVUSD will continue to advertise for crossing guards for Webster
Elementary School.

238



CONCLUSION

The Board of Trustees of the Golden Valley Unified School District and the
Superintendent appreciate the time and dedication of the Grand Jury members
in providing the District with the Report and recommendations.

If you have any questions, please feel free to contact us.

Sincerely,

MVQ’7 z‘d’/fﬁé 7 ;;:sf-"

Rodney Wallace, Superintendent
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HOW,

[
My 24, 2018 MADERA COUNTY GRAND Jupy

Dear Honorable Judge Jurkovich:

The City of Chowchilla has received the Madera County Grand Jury (hereinafter referred
to as “MCGJ”) Report dated June 28, 2019 and entitled “City of Chowchilla Public Works
Department: Interrupted Flow” Pursuant to Penal Code Section 933.05(a) and (b), please
allow this document to serve as the response from the Director of Public Works (Director)
and the City Council of Chowchilla (City) to the findings and recommendations in the
Grand Jury Report entitled, "City of Chowchilla Public Works Department: Interrupted
Flaw" (hereafter referred to as, "Report.") As requested, we are providing the following
comments to the recommendations contained in the report. While the City understands
the MCGJ has discretion to investigate and issue findings and recommendations on
thaose investigations, the City is concerned that the MCGJ has issued this report in a
manner that portrays an inaccurate picture of the City’s current water system. The report
alsp fails to acknowledge that a majority of the Grand Jury’s recommendations have
already been implemented over the course of the last few years, as was reported to the
MCGJ in October of 2018. Further, the manner in which the MCGJ approached its
investigation, including contacting Staff out on medical leave and demanding they appear
before them, failing to respond to requests for clarification, and inadvertently including
staff on grand jury email communications that personally attacked staff (calling them
“idiots”) was unnecessary and unprofessional. We remain willing to work with the MCGJ
in g professional manner but ask that they extend the same professional cooperation to
allow us all to fulfill our public missions.

It should be noted that the City received 68 requests for information and provided over
2,000 pages of documents to the Grand Jury. Of those requests, 29 were repeat requests
for |information/documents already provided to the Grand Jury; the City requested
clarification on15 of the requests, but did not receive a response from the Grand Jury;
and there were three requests for clarification by the City which took the MCGJ an
average of 53 days to respond to.

In rﬁésponse to the MCGJ’s Report, the City notes the following factual inaccuracies:

130 S Second Street, Chowchilla, CA 93610

Telephone: (559) 665-8615 www.CityOfChowchilla.org
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Grand Jury Report: |
Line 2 of the MCGJ Report which states that "Combined with a lack of established
and uniform practice procedures for testing, and no long-term plan to address the

water needs of the community, the wells were failing.”

Response:
These statements are misleading and leads one to assume that all of the City's

wells were failing due to neglect. The City owns and operates seven domestic
water supply wells, designated as Well No.1, 3, 5A, 8,1!0, 11, and 14. Well Nos. 1
and 8 were at the end of their useful life. The City planned to replace Well No. 1
with the new Well No. 1A and booster pumps. Well No. 8 was removed from
service due to a significantly reduced groundwater table. Well No. 10, in the past,
had occasional water quality issues related to nitrates and was designated as a
standby well and only used when the other wells could nhot meet system demands.
Of the remaining wells, Well Nos. 5A, 11, and 14 were the City’s best producing
wells. However, Staff determined that Well Nos. 5A and 11 were not operating at
peak efficiency due to groundwater depletion and Iaqﬁd subsidence, caused by
severe drought which led to over pumping of groundwater (known as overdraft) in
the larger Chowchilla subbasin, and were removed from service for needed repairs
and upgrades. When Well No. 14 (a 4 year old well and largest producer) failed
due to an unexpected shaft breakage, the City experienced intermittent low
pressure events. However, during this time, pressure did not fall below state
mandated pressure requirements. '

Grand Jury Report: |
Line 14, the MCGJ states that, “The City experienced a significant loss of
producing wells and loss of water system pressure required to serve the needs of

|

the community." |

Response: .
At no point did all of the wells fail. At no point was the City unable to meet the State

mandated drinking water needs of the community.

Grand Jury Report:
Line 29, the MCGJ states that, “because of a lack of an established oversight

program, the wells failed.”

Response: .
This is an inaccurate statement. An effective oversight program was initiated in

2015, which identified much needed improvements to the water system. Two wells
failed due to significant reductions in the groundwater table due to drought and
overdraft; one due to a shaft breakage and two that were removed from service
due to age and low efficiency/production, both of which were later replaced by a
new well, water storage tank and three booster pumps.
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Grand Jury Report: ’

Line 37, the MCGJ states that this issue, which we assu}ne is the report’s reference
to wells failing in Line 29 of the report, “caused devastating impact on the residents
of Chowchilla.” |

Response: ‘

We do not have any evidence of devastating water imp’acts occurring to residents
of Chowchilla and the report fails to provide any factual evidence as to those
alleged impacts.

Grand Jury Report: ‘
Line 40, the MCGJ states that the City experienced “requced delivery for domestic

water use down to a trickle.”

Response: i

Whenever the City experienced intermittent reduced water pressure events, the
City ensured that it continued to meet State standards of providing at least a
minimum of 20 psi to ensure a safe drinking water supply.

Grand Jury Report: |

Line 40, the MCGJ references a "one—day-a-week-only" outdoor watering
schedule. |

Response: i
The report does not mention that, as was stated to the MCGJ in October 2018, this

was a minimum requirement of the State Water Resources Control Board
(hereinafter referred to as “SWRCB") in order to ensure a safe drinking water
supply. The SWRCB mandate was temporary until system repairs could be made.
City Staff was able to successfully convince the SWRCB to allow the one-day-a-
week-only instead of no outdoor watering in the city.

Grand Jury Report:

Line 58, the MCGJ states that, "the Water Division personnel do not have a
Standard Operating Procedure (SOP), knowledge, or fiqld experience.”

Response: ‘
This statement is incorrect. As stated in the MCGJ report on line 126, line 191

(Finding 12), and line 217, the Public Works Departﬁnent has a Policies and
Procedures Manual that was in place by April 2017. Additionally, at the start of
their investigation, there were three water distribution operators with a total of 50+
years of field experience and knowledge. During the investigation, and stated to
the MCGJ, the City added more distribution operators gand had trained additional
staff. Currently, the City has 10 state certified distribution operators with close to
100 years of field experience and knowledge.
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Grand Jury Report:
Line 60, the MCGJ states that, “employees indicated that when they were hired,

they did not have any formal training”, and that “only trained, certified operators”
are able to work on the system. |

Response: 1
Per Title 22, Chapter 13 of the CA State Health Code, the City is allowed to hire

those without formal training under a Water Distribution Operator Training
Program. Any staff hired in this manner are required L:: become certified by the
state within one year of employment. Currently, the djty has one recently hired
employee that falls under this requirement. All other operators within the City are
certified by the State. 1

Grand Jury Report:

Line 72, the MCGJ states that, “while at the Corporation Yard, the MCGJ requested
to observe a chlorine residual test. City staff suggested to observe the test at well
#14.” Additionally, they note that staff was not prepared to test a chlorine residual.

Response:
This is false. After touring the corporation yard and the new water storage tank,

the MCGJ then requested a tour of well #14, as that was the well that had the shaft
breakage repaired. Once the wellsite was toured, the MCGJ then requested staff
to perform a chlorine residual sample. The staff member responsible for testing
was not present at the tour, as that was not initially reqﬁested, and was called out
to well #14 to perform the test. |

Grand Jury Report: : \
Line 85, the MCGJ states that the chlorine residual result was forced.

Response: |
This statement is incorrect. The MCGJ did not understand how the test was

performed and requested that another staff member test the residual in order to
see if they used the same method for testing, which they|did. There was no dilution
of the results.

[
Grand Jury Report: |
Line 99, the MCGJ states, “a lack of proper training, policy, procedures, and
security practices were viewed at multiple well and sample sites.”
Response: !
This statement is incorrect. See number 7 above. All well sites have always been
and are currently secured, locked and video recorded. All sample site faucets are
tamper resistant, with rounded openings that do not allow connection to hoses.
Additionally, the MCGJ visited only one well site, #14, as stated in the Methodology
section of the MCGJ Report.
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Grand Jury Report:
Line 122 states that the MCGJ requested supporting documentation used to

populate the cells in the Annual Water Report in January 2019 but information was
not received until April 2, 2019 and was incomplete and inaccurate.

Response:
City records indicate that information on the valve exercising program was

provided on October 5, 2018, again on January 24, 2019 and again on March 14,
2019. The information provided was not incomplete or inaccurate.

Grand Jury Report:
Line 139, the MCGJ states that at Well Site No. 14, “there was a line (pipe) from

the well that flows into drains. The only purpose of this line is to flush the well.”

Response: |
This statement is not accurate. The line indicated by the MCGJ is not a flush line.

It is a drain release line for the well's water lube system.,

Grand Jury Report: ‘

Line 144, the MCGJ “found maintenance of operational equipment failing. The
support bracket, which holds the flush line in place, was broken. The broken
bracket caused the line to drop six inches below the drain opening, thus losing the
air gap and potentially contaminating the water supply system including the
aquifer.” ‘

Response:
While, the bracket was broken, as stated above, this is not a flush line. It is a drain

release line for the well's water lube system and an air gap is not needed as there
is no risk to contaminating the water supply system.

Grand Jury Report: |
Line 147, the MCGJ states that there is “no evidence of labeling of equipment was

found at the viewed well site. Labeling is important because it identifies to the

operator the purpose of the equipment.” |

Response: _
Operators are trained on the purpose of the lines. The State inspects all well sites

annually and does not require labeling of the lines. Lines are not labeled in this
manner in order to prevent tampering from those without sufficient knowledge of
the system.

Grand Jury Report:

Line 153, in regards to customer complaints, the MCGJ states, “Once a work order
has been generated, operators are not leaving dacumeptation with the customer
that they have addressed the issue.”
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Response:
This statement is incorrect. Staff personally meet with residents at the site of the

complaint and discuss the issue and resolution with the resident. If the resident is
not present a note is left detailing the resolution.

The City and Director's Response to the Findings:

The MCGJ Findings are inaccurate and based on a lack of understanding of the City
water system and applicable legal requirements. Furthermore, City staff has in good faith
attempted to cooperate with the MCGJ in its investigation and found that the MCGJ was
unwilling to provide clarification to City Staff related to information requests. In addition,
the MCGJ failed to ask any follow up clarifying questions after the MCGJ’s initial
interviews in order to have a better understanding of the City's water system.

The MCGJ finds there are no established and consistent testing, security, or

maintenance procedures in place.

Response:
The City and Director disagree, in part, with Finding 1. While it is true that there

was no established and consistent procedures in place prior to 2017, procedures
were fully established by April 2017 and are referenced in the MCGJ Report on
line 128, line 191, and line 217 (Recommendation 9, which includes the date of the
Policies and Procedures Manual).

The MCGJ reports the chlorine residual tests results filed with the state of
California Water Resource Board were at a level of 0.3 ppm every day, for four

years.

Response:
The City and Director agree with the finding that the chlorine test results were at a

level of 0.3 ppm every day, for four years between 2013 and 2017. This was due
to staff using a chlorine residual kit that used a reagent that changed the color of
the water sample, which then required visual interpretation to the number that
correlated closely with the color identified. Since 2017, the Director has instituted
new policies, procedures and equipment to rectify this issue. Since 2017 the
chlorine levels are checked with an electronic chlorine colorimeter that provides
more detailed and accurate residual numbers.

Finding 3:
The MCGJ observed chlorine residual testing kits are not readily available in each
vehicle for daily testing.

Response:
The City and Director agree with the finding. City has taken steps to ensure the

testing kit availability to the individual employee responsible for testing and has
met regulatory requirements.
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Finding 4:
The MCGJ found the chlorine residual testing sample site #14 was leaking, dirty,
and not secured.

Response:
The City and Director disagree, in part, with Finding 4. The sample site was not

leaking and dirty. City is satisfied that the site location does not necessitate
additional security.

Finding 5:
The MCGJ observed during the chlorine testing procedure, the outcome was
forced to produce the consistent 0.3 ppm test result.

Response:
The City and Director disagree with the finding. The MCGJ did not understand the

testing procedure and requested that another staff member perform the procedure.
Staff obliged the MCGJ and the test was conducted consistent with city policies
and produced an accurate result.

Finding 6:
The MCGJ observed the equipment door was open, not locked or secured at well
sife #14.

Response:
The City and Director disagree with the finding as the door is normally closed and

locked but was opened for the MCGJ requested tour of the well site.

Finding 7:
The MCGJ observed sample test site #14 was not secured despite a designated
mesh ring feature to accommodate a lock.

Response:
The City and Director agree with the finding, however, there is no state or federal

requirement that the sample test site is to be locked. The regulations specify
minimum sampling frequencies, sampling locations, testing procedures, methods
of keeping records, and frequency of reporting to the state. City secures locations
based on need.

Finding 8:
The MCGJ found from 2013-2017, the valve exercise program was not completed
on a regular basis.

Response:
The City and Director agree with the finding. Between 2013 and 2017, the valve

exercise program was not completed on a regular basis. Once staffing levels
increased after 2017, the valve exercising program has been completed on a
regular basis.
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Finding 9:

The MCGJ found the supporting documentation used to populate the state of
California Water Resource Board report was incomplete and inaccurate including
omissions of the year, number of valve rotations, and the operator’s identification.

Response:
The City and Director disagree with the finding. The report met the regulator

requirements. Years were not omitted and valve rotations and operator
identification are not a component of the annual report, only the amount of valves
exercised.

Finding 10:

The MCGJ found the flush line bracket leading to the catch basin at Well Site #14
was damaged, thus eliminating the existence of an air gap deemed necessary to
prevent water supply system contamination.

Response:

The City and Director disagree with the finding. The flush line bracket leading to
the catch basin at Well Site No. 14 was not damaged. The MCGJ noticed a drain
line bracket to the well's water lube line was broken, which does not require an air

gap.

Finding 11:
The MCGJ found no labeling of water supply or drain lines to equipment at Well

Site #14.

Response:
The City and Director agree with the finding. However, it is not a State mandated

requirement.

Finding 12:

The City of Chowchilla’s Personnel Rules and Regulations as well as the Public
Works Policy and Procedure Manual do not provide direction for employees
dealing with water related complaints and entering private dwellings.

Response:
The City and Director disagree, in part, with the finding. The Public Works Policy

and Procedure Manual does provide direction for employees dealing with water
related complaints. There is currently no policy for entering private dwellings.

The City and Director's Response to the Recommendations:

Recommendation 1:

The MCGJ recommends that, by September 1, 2019, the Public Works Director
implement testing, security, and maintenance procedures and training be
established, practiced, and documented consistent with regulatory standards.
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Response:
As reported to the MCGJ in October 2018, this recommendation has already been

completed and implemented as of April 2017.

Recommendation 2:
The MCGJ recommends that, by September 1, 2019, the Public Works Director
implement a procedure, which accurately tests and records the daily outcome of
chlorine residual tests at each sample site.

Response:
This recommendation has already been completed and implemented as of

December 2018. For accuracy, the City now uses electronic chlorine residual
testers.

Recommendation 3:

The MCGJ recommends that, by September 1, 201 9, the Public Works Director be
responsible for providing each vehicle and well site with a chlorine residual festing
kit.

Response:
The City and Director does not feel that this recommendation is necessary.

Chlorine residual sampling is a task performed by one staff member as part of a
daily routine. That staff member is always equipped with necessary test kits.

Recommendation 4:
The MCGJ recommends that, by September 1, 2019, the Public Works Director
will assure all well and sample sites are clean, repaired and secure.

Response:
The City routinely inspects well sample sites and addresses potential issues as
needed.

Recommendation 5:

The MCGJ recommends that, by September 1, 2019, the Public Works Director
immediately adopt and implement a Standard Operating Procedure for chiorine
residual testing.

Response:
This recommendation has already been completed and implemented as of the

April 31, 2017 Public Works Policy and Procedures Manual referenced by the
MCGJ within the report, Finding 12 and Recommendation 9 and reported to the
MCGJ in October 2018.

Recommendation 6:
The MCGJ recommends the Public Works Director immediately secure all
equipment room doors at all well sites where applicable.

248



Response:
All well sites have always had perimeter fencing and locked gates. Additionally, all
wells have had video cameras installed for additional security.

Recommendation 7:

The MCGJ recommends the Public Works Director immediately secure all sample
sites to eliminate any opportunities for tampering or intrusion of the water system
throughout the City.

Response:
This recommendation is unnecessary moot. All sample site faucets are tamper

resistant, with rounded openings that do not allow connection to hoses.

Recommendation 8:

The MCGJ recommends that, by September 1, 2019, the Public Works Director
implement and supervise monthly goals for operators who are actually performing
the exercise program including logs with complete and accurate records.

Response:
This recommendation has already been completed and implemented, as noted to

the MCGJ in October 2018.

Recommendation 9:

The MCGJ recommends that, by September 1, 2019, the Public Works Director
implement and provide all employees with training and orientation for the adopted
valve exercise form from 1999 and contained in the April 31, 2017 Public Works
Policy and Procedures Manual.

Response:
This recommendation has already been completed and implemented, as noted to

the MCGJ in October 2018.

Recommendation 10:

The MCGJ recommends the Public Works Director immediately direct staff to
address the flush line support brackets at Well #14 to be repaired and secured,
and inspect all other well sites with flush lines.

Response:
This recommendation has already been completed and implemented with respect

to the drain release line for the well's water lube system, not a flush line as
inaccurately identified by the MCGJ.

Recommendation 11:

The MCGJ recommends that, by September 1, 2019, the Public Works Director
implement a standard color code line identification system, including labels, on all
appropriate equipment and lines at all well sites.
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Response:
The City and Director follow state requirements. Operators are trained on the

purpose of the lines. The State inspects all well sites annually and does not require
labeling of the lines. Additionally, there is a valid security concern in labeling the
system in this way as it could potentially provide a roadmap for those (not familiar
with the system) that wish to cause harm to the system.

Recommendation 12:

The MCGJ recommends that, by September 1, 2019, the Public Works Director
develop, adopt, and implement a policy dealing with water related complaints and
entering private dwellings.

Response:
The Public Works Department already has a written policy for dealing with water

related complaints. The Public Works Policy and Procedures Manual will be
amended to include entry into private dwellings.

City strives to provide quality services to the residents of Chowchilla and will continue

to do so in a professional and legal manner.

Sincerely,

7

b

Rod Pruett, Interim City Administrator
On [Behalf of City Council
For|the City of Chowchilla

Endlosures: MCGJ Information Request Log Tracker, City letter related to document
requests, emails from Madera County Grand Jurors

CC.

Madera County Grand Jury \/
PO Box 534

Madera, CA 93639
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CITY OF

February 25, 2019

y U.5, Mail

adera County Grand Jury
O Box 534
adera, CA 93639

e:  2018-2019 Madera County Grand Jury — City of Chowchilla

ear Madera County Grand Jury:

he purpose of this letter is to request that all future document requests related to the City of Chowchilla
directed to me. The City is committed to cooperate with the Grand Jury to the fullest and in the most
efficient manner possible. As such, | have been designated as the point person for all future requests in

an effort to streamline the process.

To date, | am aware of thirty separate items that have been requested of the City. These requests have
been difficult to track as they have been directed to various employees of the City. Nevertheless, we have
produced responsive documents for twenty-four of the requests totaling over 1,500 pages. We are

iting for clarification from the Grand Jury on the remaining six items. Once such clarification |s received,
we will produce the remaining documents. However, the process for recelving clarification has also been
samewhat time-consuming as they require communication with various Jurors.

=]

In|furtherance of our efforts to streamline the process, we request that the Grand Jury also select one
person to act as the facilitator for Grand Jury requests. This would allow me to have a single point person
to|timely respond to questions in the event clarification is needed. In selecting a potential Juror for this
role, we note that Ms. Nina Zarucchi is currently a City Planning Commissioner. In certain circumstances
she may have access to information as Planning Commissioner that may limit her participation in the
Grand Jury inquiry. One situation is where Ms. Zarucchi is required to participate in closed session
digcussions related to the Planning Commission and its legal advisor. Any information obtained during
clased session discussions are confidential and could impact Ms. Zarucchi's role as a Grand Juror as to any

o

—

130 S Second Street, Chowchilla, CA 93610

Telephone: (559) 665-8615 www.CityOfChowehilla,org
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matters discussed (see Gov. Code § 54963). As such, we suggest that an independent Juror be selected

to avold potential conflicts,

Thank you for your attention to this matter and we appreciate your service to Madera County.

30 S. Second St., Chowchilla, CA 93610
i cityofchowchilla.org
559) 665-8615, ext. 300

—
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Jason Eogers

From: Jason Rogers

Sent: Wednesday, May 15, 2019 10:00 AM

To: Steve Kohout

Cc: Nina Zarucchi; Herzog, Tracy; Deb & Steve Miller; Ray Haney
Subject: RE: Limits of the Water System

Attachments: Revised Water Supply Permit 2014.pdf

Thank yoli for your comment about my knowledge of our permit, However, asthere was no mention or request for our
permit in|the initial request for information dated May 13, 2019, | attempted to answer to the best of my knowledge.
Due to the vagueness of the initial request though, | requested further clarification, In an attempt to provide pertinent
informatipn in a timely manner, as requested, | provided a link to the Title 22 requirements, which list the MCLs that we
are subject too, as that seemed like the information you were looking for. As stated in my previous email, and on shown
on our Whter Supply Permit (attached), we are “subject to the requirements of Title 22, California Code of Regulations,
and to the conditions provided in the water supply permit.” If you have any further questions regarding our permit,
please fegl free to contact me or the State Water Resources Control Board, Division of Drinking Water, Merced District

Office. Plgase confirm receipt of this email.

Jason Rogers
Director of Public Works

From: Stelie Kohout [mailto:bigbear1554@gmail.com]

Sent: Tuesday, May 14, 2019 2:27 PM

To: Jason Rogers <jrogers@CityOfChowchilla.org>

Cc: Nina Zarucchi <valu50@yahoo.com>; Herzog, Tracy <tracy@bestcal.net>; Deb & Steve Miller <millerz@sti.net>; Ray
Haney <rayhaney@shcglobal.net>

Subject: Re: Limits of the Water System

This resppnse makes me wonder if you are aware of what your limits are, your should have the knowledge or

your permit, can you send us a copy of that.
Thank yon
Steve.

On Tue, I\»'Iay 14, 2019, 12:27 Jason Rogers <jrogers@cityofchowchilla.org> wrote:

Good Afternoon Nina,

This is tq confirm receipt of your request. I am not exactly sure what is being requested though. However, the
City is required to comply with the Title 22 requirements established by the State. Attached below is the link to

these reqpirements.

https://gavt.westlaw.com/calregs/Browse/Home/California/CaliforniaCodeofRegulations?guid=IE6E81020D4
B911DE8879F88E8BODAAAE&originationContext=documenttoc&transitionType=Default&contextData=(sc

.Default)

Please prpvide confirmation that you have received this email. Additionally, if this is not the information that
you were|requesting, please provide further clarification on your request,
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of Public Works

-8615 x300

m my iPhone

13, 2019, at 9:34 PM, Nina Zarucchi <valu50@yahoo.com> wrote:

Ar. Jason Rogers
director of Public Works
ity of Chowchilla

ir. Rogers,

he Madera County Grand Jury is in need of the specific state requirements regarding the limits
f the water system operated by the City of Chowchilla, including the chlorine limits. Your
rompt attention to this matter is greatly appreciated.

our assistance is important as together we work to improve the quality of life for the residents
f Madera County.

hank you.

ina Zarucchi-Mize
018-2019 Madera County Grand Jury

This email has been scanned for spam and viruses by Proofpoint Essentials. Click here to report

thjs email as spam,

This emaillhas been scanned for spam and viruses by Proofpoint Essentials. Click here to report this email as

spam.
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Jason Flogers

From: Mike Breashears

Sent: Monday, February 04, 2019 11:24 AM

To: Jason Rogers

Subject; Fwd: Rescheduled Meeting for January 17,2019

Sent fromn my iPhone

Begin forwarded message:

rom: tracy herzog <admin@bestcal.net>

Jate: February 4, 2019 at 8:55:43 AM PST

o0: Mike Breashears <mbreashears@cityofchowchilla.org>
ubject: Re: Rescheduled Meeting for January 17,2019

Vow this dude is an idiot! Let’s talk about a supeona on Wednesday! They don’t get it!

— < U0 e B e

racy

Sent from Yahoo Mail for iPhone

Oin Monday, February 4. 2019, 8:40 AM, Mike Breashears <mbreashears@cityofchowchilla.org>

wrote:

Good morning Nina,

Please contact the City’s H.R, Joann McClendon to have any documents sent. Have a
great day,

Respectfully,

Mike Breashears

Water Depariment
City of Chowchilla

Public Services

Cell #(539) 647-6597
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Jason Rogers

(== = —_—— -
From: Mike Eggert

Sent; Wednesday, January 23, 2019 8:03 AM

To: Jason Rogers

Subject: Fwd: Grand Jury Interview Appointment

Get Qutlook for Android

From: Ning Zarucchi <valu50@yahoo.com>

Sent: Friday, January 18, 2019 4:58:52 PM

To: Mike Eggert; Tracy Herzog; Deb & Steve Miller; Ray Haney; Steve Kohout; Nina Zarucchi
Subject: Grand Jury Interview Appointment

Mr. Eggert,

Although/knee surgery, either replacement or orthoscopic, may be trying, the recovery is reported to yield a
decreased amount of pain and increased mobility compared to the pre-surgery condition. I assure you things

In order to meet those deadlines, including completing the research/ investigative element, time is critical With
that said, the Grand Jury is prepared to meet with you at a secure convenient location on Wednesday, Thursday
or Friday afternoon of this coming week, January 23-25, 2019. The suggested dates will work best for Grand
Jury as members have other Jury-related obligations as well.

Thank you for your prompt attention to this matter.
Nina Zarucchi-Mize

Grand Juror
2018-2019 Madera County Grand Jury

Spam
Phish/Fraud

Not spam
Forget previous vote
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	As mandated by California Penal Code §919(b), the Madera County Grand Jury (MCGJ) is charged with inquiring into the condition and management of detention facilities within the County. Sections 919 (a), 925, and 925(a) authorize the Grand Jury to inve...
	GLOSSARY
	 CCP –  Community Corrections Partnership
	 CCTP -  Correctional Community Transitional Program
	 CDCR -  California Department of Corrections and Rehabilitation
	 MCGJ –  Madera County Grand Jury
	 MCJDC -  Madera County Juvenile Detention Center
	 SERI -  Sierra Education and Research Institute
	bACKGROUND
	The Madera County Grand Jury (MCGJ) is authorized to visit and inquire into the conditions of any public prison within the County, including County jails. Inspecting safety and security in jails are priorities along with ensuring inmates are treated i...
	METHODOLOGY
	 Jail Inspection Handbook for Grand Jurors provided by the California Board of Community and State Corrections (BSCC).
	The MCGJ inspected the Jail using the Detention Facility Inspection Form developed for prison inspections by the California Board of Community and State Corrections (BSCC). The MCGJ also submitted questions which were addressed or answered by Jail sta...
	R1. The MCGJ recommends that, by the beginning of the fiscal year 21-22, the Department of Corrections secure funding to fill vacant positions.
	R2. The MCGJ recommends that, by the beginning of the fiscal year 21-22, the MCDC redesign the workflow of the booking/intake area.
	R4. The MCGJ recommends that, by the beginning of fiscal year 21-22 MCDC and Madera County Probation work cooperatively to seek employment opportunities in the local area.
	R5. The MCGJ recommends that the MCDC continue to work cooperatively with inmates to provide work opportunities to increase a financial support system for released inmates.
	R6. The MCGJ recommends that the MCDC continue their work in providing open communication to the MCGJ.
	JUVENILE DETENTION CENTER
	Madera County Grand Jury visited the Madera County Juvenile Detention Center (MCJDC) on October 2, 2019. The visit included observing the interior and exterior of the facility. Access was provided to all requested locations.
	VALLEY STATE PRISON (VSP)
	There are 1,100 CDCR staff members at this facility and, at the time of the MCGJ inspections, the inmate population was 3,517. The prison was originally designed to house 1,980 and has held more than double that amount in previous years with over 5,10...
	FINDINGS - VALLEY STATE PRISON (VSP)
	RECOMMENDATIONS - VALLEY STATE PRISON (VSP)
	CENTRAL CALIFORNIA WOMEN’S FACILITY (CCWF)
	FINDINGS - CENTRAL CALIFORNIA WOMEN’S FACILITY (CCWF)
	F2. The MCGJ finds that the inmate population exceeds State mandates.
	RECOMMENDATIONS - CENTRAL CALIFORNIA WOMEN’S FACILITY (CCWF)
	R1. The MCGJ recommends that, during the fiscal year 21-22, the CCWF provide the Grand Jury with access to all areas on the checklist and those frequented by inmates.
	R2. The MCGJ recommends that, beginning immediately, the CDCR continue working at the state level, specifically the California State Legislative Analyst Office (LAO) to assist in resolving overcrowding issues.  Ref; https://lao.ca.gov/Publications/Rep...
	R4. The MCGJ recommends that, immediately, the CCWF provide onsite job fairs for inmates nearing parole, enabling the inmate to personally participate and interact with potential employers.
	BIBLIOGRAPHY
	www.CDCR.ca.gov/proposition57
	www.bscc.ca.gov
	https://www.maderacounty.com/government/corrections/correctional-community-transitional-program
	https://www.cdcr.ca.gov/facility-locator/adult-institutions/
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	Service Hours and Days -Reference Bus Schedule
	The MCC bus schedule is difficult to read and follow.  It is difficult to determine how to get to and from various destinations within the County.  Reference the website or call 311 for further details.  Bus schedule information is not available at bu...
	http://mcctransit.com/routes/
	MCC 2019 ridership rates overall are tracking to historical ridership rates as shown on the Historical Ridership graph. The overall ridership in the four-month period above, shows an annual projection of 27,045 riders.  Ridership information was not a...
	MCC LaVina, Madera Dial a Ride, Chowchilla Dial-a-Ride, Senior Bus and Medical Escort are under used. When referencing the hours and the bus schedules, these services do NOT provide adequate hours or multiple bus route schedules. Bus schedule informat...

	Demographics and Persons with Disabilities
	Figure 3 illustrates the distribution of the aging population within Madera County. The majority of the aging population is concentrated in Eastern Madera County. Over 25 percent of the Eastern Madera County population are over 65 and aging. This repr...
	FIGURE 4: 2017 POPULATION ESTIMATE OF PERSONS WITH DISABILITIES
	Source: U.S. Census Bureau, 2013-2017 5-Year ACS (Table S1810)
	Persons with disabilities are in or near the City of Madera, City of Chowchilla, Fairmead, and in Eastern Madera County.  Over 35 percent of the County’s population with disabilities are outside of the City of Madera and mainly located in Eastern and ...
	Economic Disparity
	FIGURE 5: 2017 ESTIMATE OF PERSONS OF LIMITED MEANs
	The concentration of persons living below poverty level by census tract is reflected in Figure 5 above. Darker colors reflect a higher percentage of people living in poverty, while lighter colors reflect a lower percentage. Over 20 percent of the popu...
	The ongoing lack of access to public transportation, and expanded route availability for these groups of residents, only further exacerbates the needs of the underserved.  If these residents do not have access to affordable, available, and adequate pu...
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	Researched reporting processes used for Food Safety Inspections.
	DISCUSSION
	FINDINGS
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	Required RESPONSES
	APPENDIX
	https://sierranewsonline.com/county-grades-for-restaurants-program/
	Madera County Permit Fee Schedule https://library.municode.com/ca/madera_county/codes/code_of_ordinances?nodeId=TIT7HESA_CH7.01ENHEFE_7.01.140FEADREGEPOTH
	https://www.maderacounty.com/Home/ShowDocument?id=21447
	https://blog.smartsense.co/restaurant-letter-grading#:~:text=All%20state%20and%20local%20letter,identifies%2056%20different%20inspection%20items.&text=GRADE%20A%3A%20The%20restaurant%20is,and%20on%20verge%20of%20closure.
	SUMMARY
	The City of Madera Police Department (MPD) is facing challenges in a community that is growing economically and in racial diversity. The law enforcement officer’s job is both physically and mentally challenging. In an instant, officers can be thrown i...
	BACKGROUND
	METHODOLOGY
	 Researched policy and procedures manuals for Madera Police Department.
	 Reviewed Peace Officers’ Standards and Training (POST) requirements.
	 Interviewed city and county agency personnel.
	 Examined related state adopted legislation related to officer’s stress. (SB 542, AB1116).
	 Participated in ride along sessions with Madera Police Department.
	DISCUSSION
	DEALING WITH STRESS
	FINDINGS
	RECOMMENDATIONS
	R.2 MCGJ recommends that during Fiscal Year 21/22 currently open positions at the Madera Police Department be filled.
	R3. MCGJ recommends that the Madera Police Department immediately work with the
	Madera County Board of Supervisors to provide adequate mental health services.
	Required RESPONSES
	Invited responses
	OVERVIEW:
	 Part I:  Madera County Administrative Officer (CAO) Management Practices
	 Part II: Coarsegold Rezoning
	 The repeated requests of residences have been shoved to the side.
	o The complaints were failure by the BOS to listen to impacted constituents.
	 Part III: Madera Municipal Airport Closure of Runway 8-26
	 The needs of a long-valued and heralded agricultural industry are experiencing frequent incursions of urban expansion without prior notice.
	o The complaints were that adequate Public Notice not provided in accordance with the Brown Act.
	PART I
	Madera County Administrative Officer (Cao) Management Practices
	The complaints were that Workplace Harassment issues were not addressed.
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	 Board of Supervisors meeting 10/1/2019.  Reorganization of Human Resources Department.
	 http://maderacountyca.iqm2.com/Citizens/FileOpen.aspx?Type=14&ID=2611&Inline=True
	 Madera County Board of Supervisors Meeting 2/4/2020. Selection of new Director of Human Resources.
	 http://maderacountyca.iqm2.com/Citizens/FileOpen.aspx?Type=14&ID=2611&Inline=True
	DISCUSSION
	The 2019-20 MCGJ upon investigation and interviewing current complainants cited the workplace harassment issues have been allowed to continue for the last 10 years without any intervention by the BOS or Madera County Human Resources.
	As a result of a second public complaint, MCGJ initiated investigations into continued abusive behavior within the County workplace. The MCGJ researched the topic using internet search resources and reviewed Madera County Policies and Guidelines on Di...
	These harassed employees did not file complaints of abusive behavior because they perceived they could not get a fair and impartial investigation into their complaints. This was largely because the Human Resources Department reported directly to The O...
	Affected County employees relayed that if any employees filed complaints, such action would most likely put their jobs in jeopardy. A particularly disturbing report in the May 27, 2014 Big Valley News Room an employee who was harassed by the CAO filed...
	On December 10, 2019, the MCGJ attended the BOS meeting and witnessed an Elected Official addressing the BOS on the recurring workplace actions of CAO.  The speaker addressed the BOS adopted policy violations and was speaking not only as an individual...
	At the October 1, 2019 meeting, BOS authorized the reorganization of the Department of County Administration and created the Department of Human Resources. A new Director of Human Resources with the new reorganization, was selected and hired at the Fe...
	The MCGJ expressed the continued lack of action by the BOS, allowing the former CAO to continue the same inappropriate behavior. The BOS was aware of these workplace harassment issues since 2012 and did nothing to correct such abusive behavior.
	The CAO’s bullying and intimidation of County employees and department heads continued until the CAO’s resignation December 13, 2019. The CAO’s selective enforcement of policies, the use of Annual Evaluations as a punitive tool and the continued viola...
	RECOMMENDATIONS
	R1. The MCGJ recommends that the Board of Supervisors immediately address, review, and curtail all abuses of power in the county workplace by working with the County Human Resources Director to ensure that adopted Policies and Procedure protocols are ...
	R2. The MCGJ recommends that the County Director of Human Resources immediately conduct compensation research and salary review for the CAO position as it relates to counties and budgets similar in size to Madera County.
	R3. The MCGJ recommends that the Board of Supervisors immediately document and provide a rationale for the severance package and payout made to the CAO.
	R4. The MCGJ recommends that immediately changes are made to Resolution No. 2019-128 “Policy and Guidelines on Discrimination and Harassment,” adopted by Madera County Board of Supervisors August 20, 2019, to enable employees to report issues to the H...
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	Madera Municipal Airport
	GLOSSARY
	BACKGROUND
	DISCUSSION
	Concerned citizens became aware of the 2015 Madera Countywide Airport Land Use Compatibility Plan (ALUCP) during June 2019. At this time, in June 2019, very few who regularly use Runway 8-26 had seen or were aware of The Plan, or how The Plan would af...
	For pilots, the FAA maintains a website where information is posted regarding changes in airport conditions. The airports are also required to maintain a record with all NOTAMS and maintain the records for 5 years. According to the FAA, a NOTAM is a n...
	“containing information (not known sufficiently in advance to publicize by other means) concerning the establishment, conditions, or change in any component (facility, service, or procedure of, or hazard in the National Airspace System) the timely kn...
	NOTAMs do not include any proposed changes to airport facilities and availability. There is no evidence that a NOTAM was posted regarding the closure of Runway 8-26.  NOTAM’s do NOT serve as Public Notice. No record of the impending closure of Runway ...
	NOTAM 07/003: Madera Municipal Airport (KMAE)
	!MAE 07/003 MAE RWY 08/26 CLSD 2007282056-PERM CREATED: 28 Jul 2020 20:56:00 SOURCE: KRIUYFYX) https://ourairports.com/airports/KMAE/notams.html
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